	
	UNIVERSAL ACCOUNT SERVICING
PO Box 12027 Parkville, MO 
PHONE: 1-888-233-2302 FAX: (816) 891-9802

	
	
	
	
	
	
	
	
	
	
	
	

	<<Date>>
	Account Number:
	

	<<Name>>
	Access Code:
	

	<<Address>>
	Balance (As of <<DATE>>):
	

	
	1st Payment to UAS:
	

	
	Monthly Payment Amount:
	

	
	
	
	
	
	
	
	
	
	
	
	

	
Dear <<Name>>, 

Universal Account Servicing, LLC (“UAS”) offers our warmest welcome. Your Account ending in <<Last4ofExtAcct#>>, which was previously owned and serviced by <<MERCHANT>>, has been transferred. Effective <<TRANSFER DATE>>, UAS will be the billing service provider. All payments due before <<TRANSFER DATE>> must be made to <<MERCHANT>>. All payments on and after <<TRANSFER DATE>> must be made to UAS.

Here’s what this means for you: 
· Starting today, you can access our web portal at https://uportal360.com/login.
· Please access by <<TRANSFER DATE>> to confirm your contact information and confirm payment arrangements.

Frequently asked questions:
· Will my Current Payment Arrangement Transfer?  YES, we are obtaining payment card or ACH information from <<MERCHANT>> on your behalf. This payment method will be used by UAS going forward unless you contact UAS or make changes in the online portal.
· [bookmark: _Int_nv5hZdZV][bookmark: _Int_rpUthCqu]Will my Current Payment Method Transfer?  NO, we were unable to obtain payment card or ACH information on your behalf. You can get this set up by contacting UAS or make changes in the online portal. Please be sure to mail a payment to UAS or set up a new Payment Method and AutoPay arrangement prior to your next due date.
· How do I manage my account or change payment arrangements?  uPortal360 is a full-service payment portal offered by UAS where you will have the ability to manage your contact information, contact preferences, payment arrangements, access billing statements and payment history.
· Can I still make my payments to <<MERCHANT>>? Payments due before <<TRANSFER DATE>> must be made to <<MERCHANT>>. All payments on and after <<TRANSFER DATE>> will be made to UAS.

For any other questions, you can call us at (888) 233-2302 or emailsupport@universalaccountservicing.com. 



	
	
	
	
	
	
	
	
	
	
	
	

	Sincerely,
Universal Account Servicing, LLC

	P: (888) 233-2302 E: support@universalaccountservicing.com

	Web: https://uportal360.com



