
 

 

EK HEALTH MEDICAL PROVIDER NETWORK 
PORTAL INSTRUCTIONS 

This user guide captures key information regarding EK Health’s Medical Provider Network. You 
may access our user-friendly web portal at the secure sites listed below. 

California Locations: www.ekhealthselect.ekhealth.com  

All Other States: https://intelleserver.com/wrapbook  

When using the national portal (https://intelleserver.com/wrapbook) you have the option to 
specifically search the CA MPN, IL PPP, or TX HCN. You will be prompted to confirm whether the 
claim is in CA, IL, or TX by selecting Yes or No before proceeding.  

The portals include: 

• Provider search (by address proximity, region, specialty, sub-specialty, and name) 
• Door-to-door driving directions 
• Ability to text provider to a cell phone 
• Customized directory generation and distribution (by email, text, and print) 
• Immediate access to Telemedicine resources (CA Only) 
• Interactive web forms to nominate new providers and provide updates on existing 

providers 

PROVIDER SEARCH OPTIONS 

Users can search for providers using full or partial information on location, provider name, 
group name, specialty, and sub-specialty, as shown below. 

SEARCH BY ADDRESS PROXIMITY 

The default distance is 30 miles but can be customized for each search up to 100 miles. 



 

 

 

SEARCH BY PROVIDER OR GROUP NAME 

Name search includes by Provider Name or Group Name. 

 

SEARCH BY REGION  

Region search includes City, County or Zip Code. 



 

 

 

SEARCH BY SPECIALTY AND SUB-SPECIALTIES 

Use the “Select All” and “Select None” – or check individual boxes to achieve the desired 
combination of specialties and sub-specialties, as shown below: 

 

LOCATION MAPS 

Door-to-door driving directions are provided via Google Maps. You can text the selected 
provider to a cell phone following the steps below. 



 

 

 

 

CUSTOMIZED PROVIDER DIRECTORIES 

Customized provider directories can be generated, distributed by email or text, and printed as 
shown below. Click the Select All/None box to toggle for all providers, or just select the box 
next to the providers you wish to include in your directory. 



 

 

 

 



 

 

 



 

 

TELEMEDICINE 

In California, immediate access to Telemedicine resources is provided as shown below. 

 

 

NOMINATING/UPDATING PROVIDERS 

If a desired provider is not listed on the MPN provider portal, the user can nominate the 
provider using the integrated web forms, which are available on the screen for individual 



 

 

provider listings. In the same section, updated information regarding existing providers can be 
provided, as shown below: 

 

 

 

 

 


