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Introduction

Notepad++ is described in this document as an example program that can be used to support the processes
described. Other software packages might be available that have the same functions and can be used. IBM is not
responsible for the content in third-party tools or websites. The functions of Notepad++ might change without notice.

In scenarios where a req or form is unable to be saved or viewed, the root cause might be missing or unclosed HTML
tags or invisible characters. Invisible characters might be added when pasting content from a third party program in
Text Area fields. Similarly, if a Talent Record is not fully viewable, that might also be due to the same issues in the
candidate’s resume.

It can be difficult, and time consuming, to manually try and identify HTML tag issues or invisible characters.
Notepad++ has in-built functions that can be used to identify these issues. The processes in this document describe
how to identify HTML tag issues or invisible characters.

Notepad++ is a free application that can be downloaded from https://notepad-plus-plus.org/downloads/
The first step in identifying and fixing issues is to copy the content into Notepad++. If there are multiple text area

fields then this process must be repeated for all fields individually.

If the issue is occurring in a req or candidate form, select the Source button to display the HTML code. Copy and
Paste this code into Notepad++.

If the issue is occurring in a candidate resume, copy and paste the resume into Notepad++. If there is no HTML, see
Identifying Invisible Characters.

Review the HTML code for tag issues.

1. Update the Language to HTML by selecting Language > H > HTML.
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2. Review the HTML tags to ensure that all tags have open and close Tags by hovering over each tag.
Notepad++ highlights where the associated open or close tag is.
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3. Ifatagis missing, there is no highlighted tag in Notepad++. The issue might be a missing tag, or an
incorrectly entered tag, such as </dv> instead of </div>.

".dl\’l‘
Main Content

<dif> |
content

cdive
Child of div #1

<div>
Child of child of div #1

</div>

close of child of child
</div>
- \—_// cln=e of child of div #1
close orf di 1
<d iy
Misw HUT canmb and

4. Ifatagis missing, add the tag as needed. If a tag is incorrect, edit the tag to ensure that the opening and
closing tags are highlighted.

5. Copy and paste the updated content into BrassRing and retry saving or viewing.

Identifying Invisible Characters

If there is no HTML in the content or updating the HTML did not resolve the issue, the problem might be caused by
invisible characters. This can occur when content is pasted from a third-party program or website.

1. Toidentify and fix invisible characters, update Encoding to UTF-8, by selecting Encoding > UTF-8. This
applies UTF-8 encoding to the content, which is what is accepted by BrassRing
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2. Any data that does not adhere to UTF-8 is highlighted. For example, before updating Encoding to UTF-8:
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After updating Encoding to UTF-8:
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3. Ifvalues are highlighted, these characters do not meet UTF-8 standards and need to be replaced with the
standard value. For example, the apostrophe for SLA’s is the issue. The x92 needs to be removed and

replaced with the standard apostrophe
4. After the highlighted invisible characters are corrected, copy and paste the content into BrassRing, and save.
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Notices

This information was developed for products and services offered in the U.S.A and other countries. Consult your
local IBM representative for information on the products and services currently available in your area. Any reference
to an IBM product, program, or service is not intended to state or imply that only that IBM product, program, or
service may be used. Any functionally equivalent product, program, or service that does not infringe any IBM
intellectual property right may be used instead. However, it is the user's responsibility to evaluate and verify the
operation of any non-IBM product, program, or service.

IBM may have patents or pending patent applications covering subject matter described in this document. The
furnishing of this document does not grant you any license to these patents. You can send license inquiries, in
writing, to:

IBM Director of Licensing
IBM Corporation

North Castle Drive
Armonk, NY 10504-1785
U.S.A.

For license inquiries regarding double-byte (DBCS) information, contact the IBM Intellectual Property Department in
your country or send inquiries, in writing, to:

Intellectual Property Licensing

Legal and Intellectual Property Law
IBM Japan Ltd.

1623-14, Shimotsuruma, Yamato-shi
Kanagawa 242-8502 Japan

The following paragraph does not apply to the United Kingdom or any other country where such provisions are
inconsistent with local law:

INTERNATIONAL BUSINESS MACHINES CORPORATION PROVIDES THIS PUBLICATION “AS IS” WITHOUT
WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED
WARRANTIES OF NON-INFRINGEMENT, MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.

Some states do not allow disclaimer of express or implied warranties in certain transactions, therefore, this
statement may not apply to you.

This information could include technical inaccuracies or typographical errors. Changes are periodically made to the
information herein; these changes will be incorporated in new editions of the publication. IBM may make
improvements and/or changes in the product(s) and/or the program(s) described in this publication at any time
without notice.

Any references in this information to non-IBM Web sites are provided for convenience only and do not in any manner
serve as an endorsement of those Web sites. The materials at those Web sites are not part of the materials for this
IBM product and use of those Web sites is at your own risk. IBM may use or distribute any of the information you
supply in any way it believes appropriate without incurring any obligation to you.
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Licensees of this program who wish to have information about it for the purpose of enabling: (i) the exchange of
information between independently created programs and other programs (including this one) and (ii) the mutual
use of the information which has been exchanged, should contact:

IBM Corporation

5 Technology Park Drive
Westford Technology Park
Westford, MA 01886

Such information may be available, subject to appropriate terms and conditions, including in some cases, payment of
a fee.

The licensed program described in this information and all licensed material available for it are provided by IBM
under terms of the IBM Customer Agreement, IBM International Program License Agreement, or any equivalent
agreement between us.

Any performance data contained herein was determined in a controlled environment. Therefore, the results obtained
in other operating environments may vary significantly. Some measurements may have been made on development-
level systems and there is no guarantee that these measurements will be the same on generally available systems.
Furthermore, some measurements may have been estimated through extrapolation. Actual results may vary. Users
of this document should verify the applicable data for their specific environment.

Information concerning non-IBM products was obtained from the suppliers of those products, their published
announcements or other publicly available sources. IBM has not tested those products and cannot confirm the
accuracy of performance, compatibility or any other claims related to non-IBM products. Questions on the
capabilities of non-IBM products should be addressed to the suppliers of those products.

All statements regarding IBM's future direction or intent are subject to change or withdrawal without notice, and
represent goals and objectives only. All IBM prices shown are IBM's suggested retail prices, are current and are
subject to change without notice. Dealer prices may vary.

This information is for planning purposes only. The information herein is subject to change before the products
described become available.

This information contains examples of data and reports used in daily business operations. To illustrate them as
completely as possible, the examples include the names of individuals, companies, brands, and products. All of
these names are fictitious and any similarity to the names and addresses used by an actual business enterprise is
entirely coincidental.

Trademarks

These terms are trademarks of International Business Machines Corporation in the United States, other countries, or
both:

e IBM

e AIX

e Sametime
e WebSphere
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Java and all Java-based trademarks and logos are trademarks or registered trademarks of Oracle and/or its
affiliates.

Microsoft and Windows are registered trademarks of Microsoft Corporation in the United States, other countries, or
both.

Linux is a trademark of Linus Torvalds in the United States, other countries, or both.
Other company, product, or service names may be trademarks or service marks of others.
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