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Terms and conditions for product documentation

Permissions for the use of these publications are granted subject to the following terms and conditions.

Applicability

These terms and conditions are in addition to any terms of use for the IBM® website.

Personal use

You may reproduce these publications for your personal, noncommercial use provided that all proprietary
notices are preserved. You may not distribute, display or make derivative work of these publications, or
any portion thereof, without the express consent of IBM.

Commercial use

You may reproduce, distribute and display these publications solely within your enterprise provided

that all proprietary notices are preserved. You may not make derivative works of these publications, or
reproduce, distribute or display these publications or any portion thereof outside your enterprise, without
the express consent of IBM.

Rights

Except as expressly granted in this permission, no other permissions, licenses or rights are granted, either
express or implied, to the publications or any information, data, software or other intellectual property
contained therein.

IBM reserves the right to withdraw the permissions granted herein whenever, in its discretion, the use
of the publications is detrimental to its interest or, as determined by IBM, the above instructions are not
being properly followed.

You may not download, export or re-export this information except in full compliance with all applicable
laws and regulations, including all United States export laws and regulations.

IBM MAKES NO GUARANTEE ABOUT THE CONTENT OF THESE PUBLICATIONS. THE PUBLICATIONS

ARE PROVIDED "AS-IS" AND WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESSED OR IMPLIED,
INCLUDING BUT NOT LIMITED TO IMPLIED WARRANTIES OF MERCHANTABILITY, NON-INFRINGEMENT,
AND FITNESS FOR A PARTICULAR PURPOSE.

© Copyright IBM Corp. 2014, 2021 iiii
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Chapter 1. BrassRing and Onboard Release Notes,
April 2021

This is a common Release Notes document for BrassRing and Onboard. §

Training and Enablement Sessions:

To access training and enablement sessions for IBM Talent Management Solutions and Watson Talent
products (which includes BrassRing and Onboard), refer to Training and Enablement Sessions.

eLearning and User Documentation:

To access elLearning and user documentation for IBM Talent Management Solutions (which includes
BrassRing and Onboard), refer to the IBM Knowledge Center.

Browser and Language Support:

« BrassRing and Lead Manager Supported Browsers and Languages.

« Onboard Supported Browsers and Languages.

Badge and Training Courses:

- BrassRing and Workbench Badge Courses.
 BrassRing Addon Training Courses.

« Onboard Training and Badges.

« Lead Manager Training and Badges.

Downloadable Release Notes:

- BrassRing and Lead Manager Downloadable PDF Release Notes.

« Onboard browser Downloadable PDF Release Notes.

BrassRing

BrassRing new features for the current release are listed here.

Refer to the BrassRing Welcome page on the IBM Documentation for a Release version of the BrassRing
Release Notes.

Client Reminders

The Client Reminders section reminds clients of recently distributed important notices and links to
comprehensive documentation and training for the special features recently introduced.

Client Training and Enablement Sessions

Please join the IBM Talent Management Solutions Training team for the regularly scheduled Training
and Enablement sessions. These sessions might include release information, product demonstrations,
implementation processes, and so much more!

See the site often for the most up-to-date schedule and agenda topics!
Enhancements - You Asked We Listened
We are proud to inform that this build introduces a number of features that were developed in response to

clients' Request for Enhancement (RFEs). IBM Kenexa is pleased to deliver these features in response to
your responses and comments.

Requests For Enhancement (RFEs)
The following features were delivered in response to RFEs.

© Copyright IBM Corp. 2014, 2021 1


https://www-01.ibm.com/support/docview.wss?uid=swg27050653
https://www.ibm.com/docs/en/tms-and-wt
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https://www.ibm.com/support/knowledgecenter/SSEUFV/12_ReleaseNotes/3_PDFReleaseNotes.html
https://www.ibm.com/support/knowledgecenter/SSQUQ4/Onboard_Downloadable_PDF_Release_Notes/top.html
https://www.ibm.com/docs/en/tms-and-wt/01
https://www.ibm.com/docs/en/tms-and-wt/01?topic=sessions-upcoming-training-enablement

RFE

- Lead Manager - Add Boolean Indicator

Submit your product relevant enhancement ideas on the IBM Ideas Portal.

Dark Launch Features
Dark Launch features are those features that are released to and are
NOT released to Production environment for a considerable amount of time. This process gives an
opportunity and enough time to test these features thoroughly before they are available in the production
environment. Clients are requested to configure and test these features and provide their feedback and
inputs to your respective IBM representatives.

Data Insight Tool - Renewal Expiration Update
During Release 21.03.16, the capability of renewing multiple Scheduled Jobs was introduced in the
Data Insight Tool in Staging environment only. When a user selects multiple scheduled jobs, if they
select a scheduled job and navigate away from that page, it was observed that the selection persists.
Based on feedback, this behavior is addressed in the current release to ensure that the selection is
cleared when the user navigates away from a page.

RTC internal reference # 134358.

Visible Changes

The current release of IBM Kenexa® BrassRing® on Cloud includes the following visible changes for
BrassRing and IBM Kenexa Lead Manager.

Talent Gateways - Parse Resume for Contact Information
In the current Responsive Talent Gateway Questionnaire, the candidates' contact information is not
parsed automatically. After a candidate uploads the CV/Resume, the next step is to Import Profile and
select same resume, which will then parse the contact information.

Starting this release, in any Gateway Questionnaire, if the Resume/CV widget appears before the
contact information fields or on the same page, the file is automatically parsed and the contact
information is populated in the fields.

If the parsing is automatically completed, Import profile is not displayed. Import Profile is displayed
if the candidate does not upload a Resume/CV file.

In Gateway Questionnaires where the contact information fields precede the resume parsing step, the
Import profile is displayed.

RTC internal reference # 132105.

Lead Manager - Remove Lead from Speed Browse
A new action, Remove from Campaign is available in the Speed browse list of actions. Lead Manager
users can remove a lead from a campaign while they are on the speed browse screen.
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Speed Browse

Take action @
Add to
: ; p i : A : BrassRing
Overview Résumé/CV Work Experience Education Compensation More Information
- Requisition
st - Folder
N (Spne Sate § S e Wt Communicate
to selected
First Name ( Add to
Campaign
Middle Name ! Remove from
Last Name / il
Add Notes
Email ¢
Delete
Mobile Number
Home Number

RTC internal reference # 129299.

Lead Manager - Boolean Indicator for Fields
Starting this release, fields that accept entry of Boolean values display an indicator. They also display
hovering text, suggesting that Boolean values are accepted upon mouse hover. This change is to
ensure that users can easily identify the fields that accept the Boolean values, and there by provide
better user experience.
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My Active Campaigns All Active Campaigns My Leads Unassigned Leads
lters Actions (v) Addnew (V)
Unsaved search X 0 leads found
Save search Filters applied: 0
lanage saved searches

Filter Results Clear filters

Keywords: @)

Boolean Operators §

Supported
AV
First Name
Select first name W

RTC internal reference # 133093.

eLink Communications - Name Placement Update
It was observed that the name of the candidate is incorrectly placed when an eLink email. When
an eLink is sent along with two different forms, the candidate's name is displayed in between the
configured message with forms token. This behavior is now addressed to ensure that the name is
correctly placed and the elLink can be accessed.

RTC internal reference # 134003.

Post to Candidate Zone - Form Title Language
It was observed that in the Post to Candidate Zone workflow, the form title was being displayed in
incorrect locale. Forms in locales other than English are displaying form title in English. This behavior
is addressed in the current build. Starting this release, form title is displayed in appropriate locale.

RTC internal reference # 134478.

eLink Forms - Include Req Information
It was observed that when multiple forms are attached and the Include Req information checkbox is
checked, the email does not have View Req link. Starting this release, the following updates are made
to ensure smooth workflow and avoid confusion:
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- Select a Single Per Candidate form > Include Req Information checkbox is enabled > eLink email
displays View Req link.

- Select a single per candidate per req form > Include Req information checkbox is enabled > eLink
email displays View Req link.

« Select a multiple per candidate form > Include Req information checkbox is enabled > eLink email
displays View Req link.

« Select a multiple per candidate per req form > Include Req information checkbox is enabled > elLink
email displays View Req link.

« Select all Forms (Single per candidate, Single per candidate per req, Multiple per candidate, Multiple
per candidate per req) > Include Req Information checkbox is disabled.

RTC internal reference # 133828.

Configurable Changes

The current release of IBM Kenexa BrassRing on Cloud includes the following configurable features for
BrassRing and IBM Kenexa Lead Manager. Configurable features must be configured or turned on to be
visible and available to users.

Interview Manager - Scheduling on Interviewer's External Calendar Busy Slots
Previously, interview coordinators were unable to select a busy slot from an interviewer's calendar.
Starting this release, based on a new client setting configuration, interview coordinators can
be enabled to select a busy slot. Information regarding the new client setting is available in the
Workbench Section.

If the client setting is set to allow scheduling a busy slot, based on the following criteria and color
coding, interview coordinators are able to identify and schedule an interview even on a busy slot.

If the interview slot is busy for interviewer based on an external calendar integration (with Google
calendar or Outlook 365 calendar), the interview coordinators can select such slots. Such slots are
displayed in gray and selection is allowed.

If the interview slot is busy due to a different interview scheduled by the BrassRing Interview
Manager, such slots cannot be selected. The slot is displayed in Red and selection is not possible.

Table 1. Busy Slot Criteria.

BUSY SLOT CATEGORY | LEGEND LABEL LEGEND COLOR SCHEDULING
Busy from the Interviewer is busy. Gray. Available for
interviewer's personal scheduling.
calendar.

Busy from BrassRing Interviewer has an Red (#c83c0a). Not available for
Interview Manager interview. scheduling.
Calendar.

RTC internal reference #133676.

Regs - New Skills Fields
Starting this release, two new custom req fields are added in the custom req fields screen. Required
Skills and Recommended Skills are the new fields.

Tools > Forms > Reqs > Req Forms > Define custom req fields

These fields can be added to req templates by clients. They are like any other standard req fields
except that their database field names and field types cannot be altered. The data in these fields
is received from the Skills table and the skills data cannot be updated or altered. The fields are
configurable based on a new Workbench client setting.

More information about Req Field Association is available on this page of the IBM Knowledge Center.

RTC internal reference # 132346.
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BrassRing Workbench

The current release of IBM Kenexa BrassRing on Cloud has the following new features for IBM Kenexa
BrassRing Workbench. Configurable features must be configured or turned on to be visible and available
to users.

New Client setting - Interview Manager Busy Slot Scheduling
A new client setting related to Interview Manager is added to the Workbench. The setting Allow
Interview scheduling on Busy slots is added with Yes and No as options. By default, No is selected.
When No is selected, interview coordinators cannot schedule an interview in a calendar slot that is
marked busy by an interviewer.

When this configuration is set to Yes, the interview coordinators can select a slot that is marked busy
for interviewer from the external (Google or Microsoft) calendar integration. More information is
available on the Configurable Changes section.

3 Edit client settings

Allow communication template (7, @ vyes
html source code editing in

WYSWYG editor
Allow icon configuration on No @® yes

Allow Interview scheduling on O Yes ® No
Busy slots

Allow override of completed G No
forms in view /fedit elink to
candidate

fes

Alternate sending domain name g off O on
mapping i

RTC internal reference # 133676.

DIT FTP Setup - Help Guide Link Update
The Help link for the DIT Help Guide is now updated.

This link is present in: Client settings > Data Insight Tool - Enable FTP Download > Configure >
Configure DIT FTP Settings > Help > STEPS TO CREATE FTP FOR DIT
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Client Settings

« Where in Workbench?

STEPS TO CREATE FTP FOR DIT

| Click here to access the FTP set-up guide from TMS Resource Hub. |

Data Insight Tool - Enable FTP Download

+ Get all information from CSC or client before proceading

o IBM hosted FTP site?
¢ FIP, SFTP or FTPS?
o Encryption enabled? Signed?

» IBM hosts using only FTP Protocol. But a client can host their own FTP site and opt for FTP, SFTP, FTPS Explicit or Implicit.

IBM hosted FTP server

Client hosted FTP server

FTP server set
up

1. Create track-it to Hosting to set up folder in Staging
and Production and get folder paths. In the track-it,
specify "lock user to their home directory”. Once track-
it is completed, test the login created by hosting and
make sure the user is locked to the home directory and
cannot go up the file system.

2. Provide folder path to CSC to put it into WE.
Sample: fusers/root/production/p_clientname

3. Provide login to CSC to client for accessing FTP
server

Obtain client side FTP server login and
enter it in WB (by CSC)

1.Create track-it to Hosting to set up folder in Staging

A o R e i L L1 Ll T ol L L

Onboard

Onboard new features for the current release are listed here.

Client Reminders

Client reminders remind clients of recently distributed important notices and links to comprehensive
documentation and training for the special features recently introduced.

This document presents changes for the March 2021 release of Onboard:

« US Staging - April 08, 2021
« US Production - April 17, 2021

Searchable PDF Release Notes
In addition to the existing link in the Onboard Downloadable PDF Release Notes topic to a PDF version of
the release notes, the major enhancements were added to the topic, making them searchable.

Access the Downloadable PDF Release Notes topic to view (for each release) a summary of the major

enhancements, and also access a PDF version of the release notes.

Visible Changes

Visible changes alter the appearance or performance of the product without requiring any configuration.
The changes are immediately visible or available to users.

Onboard Tasks - Rename Job Application Status
One of the column headers present in the Onboarding Tasks screen, is updated for better user
experience. The column header Job Application Status is renamed to be displayed as Active. This
column now displays the values either Yes or No instead of Active or Inactive.

Before this change:
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https://www.ibm.com/docs/en/tms-and-wt/07?topic=enablement-downloadable-pdf-release-notes

Onboarding Tasks

Job Application: Active Jobs | Task Status: All | Due date range: All

Assign 1-9 Approver Hiring Manager

Task Title Task Owner Due Date -  Status Job Application Job Application Status R
1 Automation, Hiring < pending Business Consultant | Active
Onboard End Automation, Hiring P notstarted Business Consultant | Active
Onboard Start Automation, Hiring @ completed Business Consultant | Active
After this change:
Onboarding Tasks
Job Application: Business Consultant | Task Status: All | Due date range: All Change Fill
Task Title Task Owner Due Date © Status Job Application Active | Requisition Numbe
TS Everify DISP User, BWSHiringManager 2 pending Business Consultant No
BulkTask_Complex Fitzgerald, Kyla P not started Business Consultant Yes
Onboard End User, BWSHiringManager P not started Business Consultant Yes
Onboard Start User, BWSHiringManager @ completed Business Consultant Na
@ completed Business Consultant Nao

RTC internal reference # 244298.

Onboard Dictionaries - Marital Status Dictionary Update

Based on a client request, the dictionary D_ONBOARD_MARITAL_STATUS is updated with the latest

and appropriate values.

The D_ONBOARD_MARITAL_STATUS' dictionary feeds values to the Applicant entity fields. These
fields in turn are used to per-populate the new W-4 activity. Therefore, by updating the dictionary with

values that are appropriate to the W-4 activity, accuracy of information can be maintained. The W-4

marital status value in applicant entity is updated, while saving the W-4 entity.

The list of values that were previously available (English(US) Locale).

- Married
- Single
 Married, but withholding at a higher single rate

Before this change:
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il &  and contains -
D_ONBOARD_MARITAL_STATUS -- System Public Dictiona
= = = ¥: Y Language :  English(US) (2] Active
Dictionary | Import/Export
8T,
Dictionary Titte D_ONBOARD_MARITAL_STATUS
Sorting Type ~ Alphabetic €
Sorting Order ~ Ascending B
Value Alpha Key Enabled
Married Married7786018 Yes
Dictionary Values | Married, but witholding at a higher single rate Married, but witholding at a higher single rate7786020 Yes
Single Single7786019 Yes
Value in English(US) Married
Alpha Key Married7786018
Add ~ Delete ¢ Update Enabled (3
Acoh,
(=] Drisary Drlie Tarme of lisa cunfinhdvannig

The list of new values available (English(US) Locale):
- Married

- Single

 Married, but withholding at a higher single rate

« Single or Married filing separately

« Married filing jointly (or Qualifying widow(er))

« Head of household (Check only if you’re unmarried and pay more than half the costs of keeping up a
home for yourself and a qualifying individual.)

After this change:

N Dictionaries w (Al w and contains -+

D_ONBOARD_MARITAL_STATUS -- System Public Dictionary

Status  MName . Language :  English({US) a
D_Mar Z: WAL o ;
Dictionary | Organization Level | Import/Export
fctive C_CAND_MARITALSTATUS
hetive C CAND MARITALSTATUS Hoad of household (Check only if you're unmarried and pay more than half the costs of keeping up a home for yoursolf and
hetive  C_TEST_CAND_MARITALS... Maried
Pctive D_ONBOARD_MARITAL_ST... Married, but witholding at a higher singlo rate
hetive  zzzzC_CAND_MARITALSTA Dictionary Values | Married filing jointly (or Qualifying widowar))
Singla

Single or Marmed filing separately

Value in English{US) Head of househeld (Check only If you're |
Alpha Key Head of household (Check only if you're 1

Enabled

Add  Delete § Update
o Enabled System Wide

Apply

RTC internal reference # 244636.

Configurable Changes

Configurable features must be configured or enabled to be visible and available to users.

There are no configurable changes in this release
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Fixed Defects

In the current IBM Kenexa Onboard release, the following defects were addressed.

RTC Jazz Number Defect Description

244636 TS005097194 - 'Single' Filing status coming from
Onboard

244058 TS004907340 - Staging - Workday NHE - Failed to
process as per the schedule.

244013 TS004928490 - BRA_CPF data not showing in
Manage New Hires (Targeting April)

10 IBM: BrassRing and Onboard: BrassRing and Onboard Release Notes




Notices

This information was developed for products and services offered in the US. This material might be
available from IBM in other languages. However, you may be required to own a copy of the product or
product version in that language in order to access it.

IBM may not offer the products, services, or features discussed in this document in other countries.
Consult your local IBM representative for information on the products and services currently available

in your area. Any reference to an IBM product, program, or service is not intended to state or imply that
only that IBM product, program, or service may be used. Any functionally equivalent product, program, or
service that does not infringe any IBM intellectual property right may be used instead. However, it is the
user's responsibility to evaluate and verify the operation of any non-IBM product, program, or service.

IBM may have patents or pending patent applications covering subject matter described in this document.
The furnishing of this document does not grant you any license to these patents. You can send license
inquiries, in writing, to:

IBM Director of Licensing

IBM Corporation

North Castle Drive, MD-NC119
Armonk, NY 10504-1785

us

For license inquiries regarding double-byte character set (DBCS) information, contact the IBM Intellectual
Property Department in your country or send inquiries, in writing, to:

Intellectual Property Licensing

Legal and Intellectual Property Law

IBM Japan Ltd.

19-21, Nihonbashi-Hakozakicho, Chuo-ku
Tokyo 103-8510, Japan

INTERNATIONAL BUSINESS MACHINES CORPORATION PROVIDES THIS PUBLICATION "AS IS"
WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED
TO, THE IMPLIED WARRANTIES OF NON-INFRINGEMENT, MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE. Some jurisdictions do not allow disclaimer of express or implied warranties in
certain transactions, therefore, this statement may not apply to you.

This information could include technical inaccuracies or typographical errors. Changes are periodically
made to the information herein; these changes will be incorporated in new editions of the publication.
IBM may make improvements and/or changes in the product(s) and/or the program(s) described in this
publication at any time without notice.

Any references in this information to non-IBM websites are provided for convenience only and do not in
any manner serve as an endorsement of those websites. The materials at those websites are not part of
the materials for this IBM product and use of those websites is at your own risk.

IBM may use or distribute any of the information you provide in any way it believes appropriate without
incurring any obligation to you.

Licensees of this program who wish to have information about it for the purpose of enabling: (i) the
exchange of information between independently created programs and other programs (including this
one) and (ii) the mutual use of the information which has been exchanged, should contact:

IBM Director of Licensing

IBM Corporation

North Castle Drive, MD-NC119
Armonk, NY 10504-1785

us

© Copyright IBM Corp. 2014, 2021 11



Such information may be available, subject to appropriate terms and conditions, including in some cases,
payment of a fee.

The licensed program described in this document and all licensed material available for it are provided by
IBM under terms of the IBM Customer Agreement, IBM International Program License Agreement or any
equivalent agreement between us.

The performance data discussed herein is presented as derived under specific operating conditions.
Actual results may vary.

The client examples cited are presented for illustrative purposes only. Actual performance results may
vary depending on specific configurations and operating conditions.

The performance data and client examples cited are presented for illustrative purposes only. Actual
performance results may vary depending on specific configurations and operating conditions.

Information concerning non-IBM products was obtained from the suppliers of those products, their
published announcements or other publicly available sources. IBM has not tested those products
and cannot confirm the accuracy of performance, compatibility or any other claims related to
non-IBMproducts. Questions on the capabilities of non-IBM products should be addressed to the
suppliers of those products.

Statements regarding IBM's future direction or intent are subject to change or withdrawal without notice,
and represent goals and objectives only.

AlLIBM prices shown are IBM's suggested retalil prices, are current and are subject to change without
notice. Dealer prices may vary.

This information is for planning purposes only. The information herein is subject to change before the
products described become available.

This information contains examples of data and reports used in daily business operations. To illustrate
them as completely as possible, the examples include the names of individuals, companies, brands, and
products. All of these names are fictitious and any similarity to actual people or business enterprises is
entirely coincidental.

COPYRIGHT LICENSE:

This information contains sample application programs in source language, which illustrate programming
techniques on various operating platforms. You may copy, modify, and distribute these sample programs
in any form without payment to IBM, for the purposes of developing, using, marketing or distributing
application programs conforming to the application programming interface for the operating platform

for which the sample programs are written. These examples have not been thoroughly tested under

all conditions. IBM, therefore, cannot guarantee or imply reliability, serviceability, or function of these
programs. The sample programs are provided "AS IS", without warranty of any kind. IBM shall not be
liable for any damages arising out of your use of the sample programs.

Each copy or any portion of these sample programs or any derivative work must include a copyright notice
as follows:

© (your company name) (year).

Portions of this code are derived from IBM Corp. Sample Programs.

© Copyright IBM Corp. _enter the year or years_.

Programming interface information

Trademarks

IBM, the IBM logo, and ibm.com are trademarks or registered trademarks of International Business
Machines Corp., registered in many jurisdictions worldwide. Other product and service names might
be trademarks of IBM or other companies. A current list of IBM trademarks is available on the web at
"Copyright and trademark information" at www.ibm.com/legal/copytrade.shtml.
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Terms and conditions for product documentation

Permissions for the use of these publications are granted subject to the following terms and conditions.

Applicability

These terms and conditions are in addition to any terms of use for the IBM website.

Personal use

You may reproduce these publications for your personal, noncommercial use provided that all proprietary
notices are preserved. You may not distribute, display or make derivative work of these publications, or
any portion thereof, without the express consent of IBM.

Commercial use

You may reproduce, distribute and display these publications solely within your enterprise provided

that all proprietary notices are preserved. You may not make derivative works of these publications, or
reproduce, distribute or display these publications or any portion thereof outside your enterprise, without
the express consent of IBM.

Rights

Except as expressly granted in this permission, no other permissions, licenses or rights are granted, either
express or implied, to the publications or any information, data, software or other intellectual property
contained therein.

IBM reserves the right to withdraw the permissions granted herein whenever, in its discretion, the use
of the publications is detrimental to its interest or, as determined by IBM, the above instructions are not
being properly followed.

You may not download, export or re-export this information except in full compliance with all applicable
laws and regulations, including all United States export laws and regulations.

IBM MAKES NO GUARANTEE ABOUT THE CONTENT OF THESE PUBLICATIONS. THE PUBLICATIONS

ARE PROVIDED "AS-IS" AND WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESSED OR IMPLIED,
INCLUDING BUT NOT LIMITED TO IMPLIED WARRANTIES OF MERCHANTABILITY, NON-INFRINGEMENT,
AND FITNESS FOR A PARTICULAR PURPOSE.

IBM Online Privacy Statement

Safety and environmental notices

Notices 13
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