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Terms and conditions for product documentation

Permissions for the use of these publications are granted subject to the following terms and conditions.
Applicability

These terms and conditions are in addition to any terms of use for the IBM® website.

Personal use

You may reproduce these publications for your personal, noncommercial use provided that all
proprietary notices are preserved. You may not distribute, display or make derivative work of these
publications, or any portion thereof, without the express consent of IBM.

Commercial use

You may reproduce, distribute and display these publications solely within your enterprise provided that
all proprietary notices are preserved. You may not make derivative works of these publications, or
reproduce, distribute or display these publications or any portion thereof outside your enterprise, without
the express consent of IBM.

Rights

Except as expressly granted in this permission, no other permissions, licenses or rights are granted, either
express or implied, to the publications or any information, data, software or other intellectual property
contained therein.

IBM reserves the right to withdraw the permissions granted herein whenever, in its discretion, the use of
the publications is detrimental to its interest or, as determined by IBM, the above instructions are not
being properly followed.

You may not download, export or re-export this information except in full compliance with all applicable
laws and regulations, including all United States export laws and regulations.

IBM MAKES NO GUARANTEE ABOUT THE CONTENT OF THESE PUBLICATIONS. THE
PUBLICATIONS ARE PROVIDED "AS-IS" AND WITHOUT WARRANTY OF ANY KIND, EITHER
EXPRESSED OR IMPLIED, INCLUDING BUT NOT LIMITED TO IMPLIED WARRANTIES OF
MERCHANTABILITY, NON-INFRINGEMENT, AND FITNESS FOR A PARTICULAR PURPOSE.
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Release Notes for Release 18.11.12

Introduction.

The objectives of this document are to:

* Present feature enhancements and usability and performance improvements that are introduced in this
release.

* Document changes in system requirements, if applicable.

To download the PDF version of this document and the preceding versions, go to [Downloadable PDH

Client Reminders

The Client Reminders section reminds clients of recently distributed important notices and links to
comprehensive documentation and training for the special features recently introduced.

Note: Release Notes Update: Starting this release, we are adding a new section to the Pre-release
document and the Release Document called the Dark Launch section.

RN
*
This section lists out all BrassRing features that are

Staging - Only and are not released to production during this build release. [REBEI SNl
features will NOT be released to the Staging environment unless explicitly stated in the release notes.

New Release Schedule

There has been a change in the schedule of BrassRing Release to Staging and Production environments
that started with the release 18.08.20.

There will be a week between the Staging and Production releases. As a note, not all features that are
available in Staging will be promoted to Production within the same release cycle. (These features are
referred to as Dark Launch features.) See below on providing feedback on features only available in
Staging.

Note: The November release is going to be deployed to Staging on November 26th (Monday), and to
Production on December 03rd (the following Monday).
* EU release will occur Mondays during Vizag hours.

* US/FedRAMP will occur Mondays during US hours.

End of Support for Classic Talent Gateway

As notified to all IBM Kenexa BrassRing clients in October 2017, IBM Kenexa has discontinued support of
IBM Kenexa BrassRing on Cloud Classic Talent Gateways and classic apply process on December 31st,
2017.

With the completion of the Candidate Zone through 2017, it is time to ensure your candidates are
getting the latest and greatest of BrassRing's job apply functionality. This can be achieved by moving
all of our clients to the Responsive Talent Gateways.

Competition for top candidates is fierce and research has shown that employees designated as
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high-potentials are especially attracted to searching and applying for jobs using mobile
devices. Our customers who have moved to responsive Talent Gateways are seeing a vast
improvement in candidate completion rates. Withdrawing the Classic Talent Gateways will also
provide efficiencies and allow IBM to focus on other areas of BrassRing that will benefit the entire
BrassRing community.

Action May Be Required: If you haven't already, we advise transitioning off Classic Talent
Gateways and the classic apply process no later than December 31st, 2017. Should you want to
stay on classic, these talent gateways and classic apply processes will no longer be supported by
IBM. No support means that, although IBM will not be shutting Classic Talent Gateways off, IBM
will no longer work on bug fixes specific to Classic Talent Gateways. We will not ensure
accessibility standards on anything other than the responsive Talent Gateways and Responsive
Apply process. All new functionality will only be available in the responsive experience.

Want to get started on the IBM Responsive Apply Talent Gateways but don't know where to
start? Watch our [Responsive Apply Overview and Configuration Webinars|to understand who
should be involved, an example project timeline, configuration instructions, and much more! You
can also reach out to your Kenexa Representative with any questions or concerns.

Discussion: We Want Your Feedback About Upcoming Features

The IBM BrassRing team has adopted a Dark Launch release process for high-impact features which
entails having select features rolled out to the for an undetermined amount
of time. This process allows you to test and provide feedback on those select features. The Production
release date is then determined based on feedback collected, testing, additional development required,
etc.

How do you provide feedback about the features released to Staging only?

A new discussion link will be included within the feature description of the Release Notes
document. (Only select features will have this discussion link included.) The link directs you to
the Salesforce Support Community and does require you to have an IBM ID to post your
feedback.

Note: Please note, this discussion link is to be used to provide feedback on the new feature. For
questions about functionality not answered via the release notes, please reach out to the Product
Consulting team for additional details.

Benefits Include:

* Releasing specific features to Staging only allows you to test the feature and complete any
change management activities required within your recruitment team.

* A quick and easy way to submit your valuable feedback about an upcoming feature.

* Monitored by the IBM Offering Management team, meaning your feedback is getting directly
to the team responsible for the future direction of the BrassRing product.

* Ability to view feedback provided by other clients

We look forward to your participation and feedback!
Client Training and Enablement Sessions
Please join the IBM Talent Management Solutions Training team for our regularly scheduled Training and

Enablement sessions. These sessions may include release information, product demonstrations,
implementation processes, and so much more!

Visit our site often for the most up-to-date schedule and agenda topics! [Training and Enablement

nformatio
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Enhancements - You Asked We Listened

This build introduces a number of features that were developed in response to clients Request for
Enhancement (RFEs). IBM Kenexa is pleased to deliver these features in response to your responses and
comments.

RFEs The following features were delivered in response to RFEs.

RFE

* Erase candidate Candidates - Erase Candidate including Talent Gateway Profile

Dark Launch Features

Dark Launch features are those features that are released to and are NOT
released to Production environment for a considerable amount of time. This process gives an opportunity
and enough time to test these features thoroughly before they are available in the production
environment.

Candidate Form - Approval Process Improvement

Note: This feature is deployed to PIEUANFEINAIIIEIIAEINNE with this release and will NOT
go to Production on December 3rd. A Production date is to be determined.

Before this release, the standard sequential Candidate Form approval process would reroute the
form for approval if the Approvers were updated or changed exclusively while the form approval
was inflight. With this release, organizations can configure their Candidate Form approval process
to allow edits to the Approvers without having to restart the whole approval process. This
change enhances the user’s ability to update approvers giving them the ability to delegate the
approval to another user if the original approver is not available.

Note:

* This enhancement is only available for the standard sequential approval process only. This
change does not impact the Custom Approval Workflow system.

* The form will NOT be rerouted for approval if the new setting is enabled and if only
approvers were updated/edited exclusively on the req.

* If the original reroute for approval fields are edited AND an approver is updated/edited, the
re-approval routing takes precedence over the new setting.

How do clients get this feature in Staging?
Navigation to Workbench > Tools > Forms > Candidate Forms > Edit Form Approvals for the
Candidate Form you would like to edit the approval process for.

* A new field called Bypass rerouting for new approval on form approval changes? has been
added.

— The setting has the tooltip: When set to “Yes”, form will NOT be rerouted for new
approval when the user changes the form approval information. Field level edits made to
the form would still trigger rerouting based on configuration set under the Re-approval
routing section.

* The field Re-Approval Routing is renamed to Re-approval routing (excluding form approval
section).

Before this release:
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J Edit form approvals Audit Trai

® Approve/Decline text area field label: |Reason for selection ||:E“9”5h (us)]

#gﬂr:r;/ Decline text area field input | Required for Approve only vl

Send approval notification? ®ves O No

Users selected in reg/form
Specific system user

Send decline notification? COYes ®No

Re-approval routing
Save button(s) reset current approval statuses and prompt to send for new approvals

O Mever

(O Change to any field (default)

Hourly_Rate
i i RSU_Value
® Change to specific field(s) SaIaFy

Sign_on_Bonus

# Approval routing instructions: [English (US])]

(This text will appear at the top of the approval routing
pages.)

Approval routing order <Offer Form>
Approver

Comp Team
Hiring Manager
Director

VP

Recruiter

Finance

| Save | | Revert to Saved | | Cancel

After this release:
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# Edit form approvals Audit Tmii

E?%P'I'OV'E! Decline text area field |Reason for selection |[Eng|ish {us)]
abel:
Approve/Decline text area field input :
S lrates | Required for Approve only V|
Send approval notification? ®Yes Mo
Users selected in reg/form
[¥] specific system user
Send decline notification? Yyes ®Ng

Bypass re-routing for new approval
3, JYes ®No
on form approval changes?

Re-approval routing (excluding form
approval section)

Save button(s) reset current approval statuses and prompt to send for new approvals
® Never
() Change to any field (default)

() Change to specific field(s)

® Approval routing instructions: [English (US)]

(This text will appear at the top of the approval routing
pages.)

Approval routing order <Offer Form>
Approver Routing order

Approval 1
Approval 2
Approval 3

| Save | | Revert to Saved | | Cancel |

We want to hear from you! To provide feedback about this feature go to our [Discussions Forum|
I. 1

RTC internal reference # 109917, 111563, 110400, BR154, 110313, 109917, 110403.
Unified Candidate Zone - Submitted Applications - Dark Launch

The Unified Candidate Zone is a new feature that provides next generation candidate experience.
The prime aspect of this feature is that when candidates create their profile on one of the
responsive Talent Gateways of the client, their submitted application information can be accessed
across all the responsive Talent Gateways that belong to the same client.

With this feature switched on, candidates can review their job related information, across all sites
(for the same client), so that the candidates are not blocked from accessing their application data
by existence of multiple Talent Gateways for same client which do not share the candidate data.

The new Client Setting Unified Candidate Zone — Candidates can see their data across all
Responsive TGs is automatically enabled for all clients in the PYENRIUENVARLIICIIAEENINNE this
release. Clients can request this client setting to be turned off by their IBM representative if

Release Notes for Release 18.11.12 5
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required. (Only IBM team members can edit Client Settings.)

P
%‘ﬁ&k ;c‘é&

The Client Setting:

E Edit client settings

Time Zone user default @ [(GMT-05.00) Eastern Time (US & Canada)
Trigger based Candidate Purge |4

Trigger based Req Purge
Threshold |

Threshold

Candidates can

Unified Candidate Zone - Mo @ Yes

across all Responsive TGs

see their data

USA Jobs Application - HRStatus , po o yeg

User Code Filtering@ @ no (O ves

User name differentiator @ [None v

Integration @

The Submitted Applications list and Application Details screens, across all responsive Talent
Gateways within the same locale, display for the candidates.

1. Submitted Applications: This section displays submitted applications from any/all sites in the
same locale.

a.

—

Navigation: Talent Gateway > Candidate Zone > Dashboard > Applications tab >
Submitted Applications.

Format: All cards in this tab/section display in “this site” format with “this site” Position
2 and 3 fields (not original site format/fields).

Content: Cards display for all regs (in “this locale”) which are open and the candidate is
currently filed to, even if they were manually copied/moved/filed to a folder the
candidate didn’t apply to.

The Withdraw/Reactivate work as usual (HR Status change occurs for the candidate, this
is not site-specific)

Automated removal of the job card from the submitted application section will occur

across all sites. (Per current functionality: Req Status = Closed (or Canceled or Deleted)
AND > 90 days since the last HR status change.)

. If a candidate is added/moved/removed from any req folder, from any site submission,

this is reflected in the Submitted Applications section.

Candidates that did not apply to a requisition, but have the requisition shown in the
Submitted Applications section by having the “Display job/referral status information” HR
Status setting enabled, will continue to show.

Duplicate Stacking: Candidate applied to req 1BR with their Talent Gateway Profile A.
Then the candidate applies to req 2BR with their Talent Gateway Profile B. The Recruiter
stacks the Talent Records in BrassRing. Candidate logs in with their Talent Gateway Profile
A. They see req 2BR as long as the HR Status setting “Display job/referral status
information” is enabled. The Responsive Talent Gateway will check for HR Status by the
candidate’s resumekey (not filtered by BRUID).

2. Application Details: This page and all subsequent pages, (View application, View job
description, Add files, Status, Documents, and Forms) includes details form any/all sites in
the same locale.

a.

b.

6 IBM Kenexa

Navigation: Talent Gateway > Candidate Zone > Dashboard > Applications tab >
Submitted Applications > [select link for job card].

Format: All statues, tabs, branding, etc. will be displayed in “this site” format.
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Content: Status, attachments, documents and forms display with content and values from
"this job" regardless of which Talent Gateway the candidate applied to the job through.

Add Files: The Attachment Category list may vary from job to job. This is because,
different categories may be configured to be displayed on different Talent Gateways. The
candidate sees the attachment categories that were displayed on the site that they applied
through. The recommended best practice is to use the same attachment categories across
Talent Gateways that the same set of candidates may use.

Documents and Forms Tabs: These cards exist per job, per candidate and are
site-independent.

HR Status Categories: The HR Status Categories can be customized per Talent Gateway. To
reduce confusion and keep the experience consistent, the statuses that show are from “this
site” that the candidate is currently visiting. Recommended best practice is to use the same
HR Status Category customizations across sites that the same candidate may visit.

Duplicate Apply/Re-apply:

* For clients that allow reapply on the same Talent Gateway, the current rules are
enforced (duplicate re-apply is normally prohibited unless the reqs allow reapplies and
the candidates is at an HR status that allows re-applies.).

* For re-applies across Talent Gateways. Prior to this release, the ability to re-apply across
Responsive Talent Gateways was allowed because, there was no check. With this release,
a new rule is in place to prevent re-applies in most cases. (Unless the allow req
re-applies is enabled an the candidate is at an HR status that allows reapplies.)

Different Talent Gateways displaying the same set of applications:

Jobsearch  Candidate Zone w  Sign Out
@ Back
Q) Hello

Jobs  Apglications (7)  Searches

Saved Applications

Submitted Applications (T) ~

Solutions Expert - Assess RAM Test

Status. Undes Review - 20-Apr-2018

Executive Pariner

Status: Applied - 07-Nov-2017

Consultant Info Dev

Status: Applied - 02-Jan-2018

Solutions Expert

Status: Applied - 10-0ct-2017

Global Support Center Agent Solutions Expert

Status: Applied - 02-Jan-2018 Slatus: Appied - 02-Jan-2018

Global Support Center (GSC) Level 2

Status: Applied - 10-Oct-2017

Release Notes for Release 18.11.12 7



Job search IBM  Candidate Zone v Sign Out

) Searches

Saved Applications

Submitted Applications (7) ~

Solutions Expert - Assess RAM Test Consultant Info Dev Global Support Center Agent Solutions Expert
Customer Service Upper Management/Consulting Adminestrative Administrative
Ful-ime Full-ime: Full-ime Full-time
Employee Emgloyee Employee Empicyes
Status: Linder review - 20-Apr-2018 Status: Applied - 02-Jan-2018 Status: Applied - 02-Jan-2018 Status: Appiied - 02-Jan-2018
Executive Pariner Solutions Expert Global Support Center (GSC) Level 2
Management Customer Service Adminestrative
Ful-ime Full-ime Full-time
Employee Emgloyes Employee
Status: Apglied - 07-Nov-2017 Status: Applied - 10-0ct-2017 Status: Applied - 10-0ct-2017
Note:

* Candidates are not able to switch sites while on the Submitted Applications or Application
Details pages. Candidates would need to log into the appropriate Talent Gateway if necessary.

* Headers, footers and other branding is always inherit from the site that the candidate is
currently on.

* This feature is for same locale Responsive Talent Gateways only. A project is under way to
implement a cross-locale/multi-locale unified Candidate Zone.

* Additional Candidate Zone pages, unrelated to Submitted Applications, are NOT included in
this release.

We want to hear from you! To provide feedback about this feature go to our [Discussion Forum|
[post

RTC internal reference # 107178, 107171, 96238, 93135, 112071, 110359, 92451, 92452, 95528.

Visible Changes

The current release of IBM Kenexa® BrassRing® on Cloud includes the following visible changes for
BrassRing and IBM Kenexa Lead Manager.

Responsive Talent Gateways - Profile Import with LinkedIn
LinkedIn has upgraded their Apply with LinkedIn API, which BrassRing uses to allow
candidates to import their LinkedIn profile as part of the application or profile building process
in responsive Talent Gateways. The same API is also used to allow candidates to log into
BrassRing. There are no changes to the Login functionality, however, the profile builder feature is
changing. In the current release, the LinkedIn button on the Create your profile screen is
removed. We would notify about further changes as they get implemented during the next
release.

Before this Release:
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Create Your Profile

- i

@ time by importing your profile.

B Linkedin

B3 Facebook

Cancel

After this release:

Create Your Profile

Upload

g

Save time by importing your profile.

Cancel

RTC internal reference # 114459.

Responsive Talent Gateways - Profile Import - Country Field
When a candidate imports a profile, if the country field was not properly completed and the
extraction tool was unable to identify the country or state, it was observed that, the profile was
not getting created. This behavior is adjusted during the current release. The following are the
changes in place:

If the correct state code is mentioned and the country name is not mentioned, default country
name as per the Talent Gateway configuration is populated and candidate profile gets created
and submitted to the BrassRing system.

RTC internal reference # 112578.
Responsive Talent Gateway - Account Lock error message

Before this release, when candidates tried to login to their Talent Gateway profile for the first,
second and the third times by using incorrect credentials, they used to see an error message. The
message displayed was stating that either their user name/email address (one of these two
depending on the client's configuration), and/or their password was incorrect. After the
candidate made the fourth attempt, a different message was displayed stating that their account
was locked and that they must return to try after sometime. However, the account was locked
upon the third unsuccessful attempt to log in. It was observed that this type of error messaging is
leading to confusion among candidates.

Release Notes for Release 18.11.12 9



Starting this release, the error messaging is updated as follows:

* The error message that is displayed after the first and second unsuccessful attempts remains
the same.

* The error message that is displayed after the third unsuccessful attempt is updated to:
- Your username and / or password is incorrect and your account has been temporarily

locked. Please try again later. (If the client configuration for Talent Gateway login type is
user name.)

— Your email and / or password is incorrect and your account has been temporarily locked.
Please try again later. (If the client configuration for Talent Gateway login type is email.)

Welcome
Welcome to the Gateway to Talentz

Search from over 2 opportunities Sign In

Search job opportunities that match your interests Search location One or more

‘ ‘ ‘ fields require
your attention.

Your email and /

or password is
incorrect and your
Advanced Search account has been
temporarily

locked. Please try
again later.

Or

Fields marked with an
asterisk (*) are required.

*Email address

| |
*Password

| |
Forgot Username m@

Password?

* The error message that is displayed after the fourth and fifth unsuccessful attempts remains the
same.

RTC internal reference # 110520.
Responsive Talent Gateway - Skip Sign-in eLink Expiry

When a Responsive Talent Gateway is configured to allow candidates to apply for jobs without

having to sign in (skip sign-in), an email is sent to such candidates. The email contains an eLink
using which candidates can reach the Talent Gateway page and create a new profile. This eLink
expires either after 10 days or 10 mouse clicks. When a candidate accesses this link after it has

10 IBM Kenexa BrassRing on Cloud: IBM Kenexa BrassRing on Cloud Release Document November 2018



expired, an error message should be displayed stating that the link expired. Before this build,
regardless of the link expiring, candidates are taken to the profile creation page. The error
message Creating an account email link has expired which was grammatically incorrect and
confusing.

For better candidate experience, the following changes were made to this feature:

* When Candidates access an expired link, they are taken to the landing page instead of the
profile creation page.

* A new error message is displayed stating We're sorry, this link is no longer valid..

Job search Sign in

A We're somy, this link is no longer valid. x

Welcome
Welcome to the Gateway to Talentz

Search from over 2 opportunities Sign In

Search job opportunities that match your interests Search location m n D E

| | .

m Fialds marked with an
asterisk (%) are required.

Advanced Search

‘Email address

RTC internal reference # 112462.

Candidate Portal - Submitted Application Cards
Before this release, when a candidate was manually filed to a requisition, the candidate's
application status was displayed on the candidate's Talent Gateway profile only when the

candidate is moved to an HR status that had the Display job/referral status information setting
enabled.

Starting this release, manually filed candidates can see such applications in the submitted
applications section of the Responsive Talent Gateway when at least one document or form is
posted for that application. The application is displayed in the submitted applications section
irrespective of the candidate’s HR status for that req.

RTC internal reference # 107731.
Reqs - Search Reqs with Filters

When BrassRing users performed a req search and applied the filter All Stages in this process, it
returned zero results instead of returning all the reqs. When multiple req stages like Open and
Pending were selected along with All Stages, the results returned were appropriate to the other
req stage apart from All Stages.

Before this release - All Stages filter applied:

Release Notes for Release 18.11.12 11



© Back

Filters »  Search Regs
Filter name: Filters: 1
Not Saved

Req Status : All stages =
Save Filter | Load Filters

Manage Saved Filters

Fol [l oA
r

Req Status ~ Actions &

= No records found
¥ | All stages

Pending
Approved
] open
Closed
©n hold
| Deleted
Cancelled
| Declined

Before this release - All Stages filter and Open filter applied:

Filters «  Search Regs
Filter name: Filters: 2
Not Saved

Req Status : All stages = Req Status : Open
Save Filter | Load Filters

Manage Saved Filters

Req Template ~ A  Showing 28 of 28
>
Req Status A Actions ()
- v v v v
Auto req ID Title Total Posting Options
' ¥ All stages
if -
- Pending | 50BR : - 0 1
Approved
Open 488R NP o i
\ | Closed
- 44BR " 1 b §
| On hold
| Deleted 43BR S 0 b |
_' | Cancelled
Declined 38BR - — 1 i

This behavior is adjusted to ensure that correct results are displayed when the filter All Stages is
selected in the Req Status filters section. Starting this release, if the All Stages filter is selected, all
the regs in all the stages are displayed in the results.

After this release:
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(0 Back

Filters

Filter name:
Not Saved

Save Filter | Load Filters
Manage Saved Filters

Refine Results

Search within resufts

Req Template

Req Status

¥ | All stages

Pending

Approved
[ ] open
h Closed
On hold
Deleted
Cancelled
Declined

Date Opened
Date Created

I anniane

Clear

R

% Search Regs
Filters: 1

Req Status : All stages

.

Actions ®
Auto req ID

19BR
22BR
23BR
24BR
11BR
10BR
13BR
14BR
6BR

v 8BR

Title

Consultant

Consultant Info Dev

Consultant Info Dev

Consultant Info Dev

Consultant Info Dev

Executive Partner

Executive Partner

Executive Partner

Executive Partner

Executive Partner

Total

w~ o . 4
Posting Options

X

RTC internal reference # 110838.

Reqs - Access Req Approval screen from Before tab

Prior to this release, when a req was sent for approval to a BrassRing user that did not have My
Req relationship with that req, that user was unable to access that req via the My Tasks tab. The
only way that they could access this req was by opening the eLink that was sent via email for

approval. This behavior led to bad user experience as the req was listed in the My Tasks tab but
was not accessible from there for approval.

Starting this release, based on client request, the users that did not have My Req relationship with
the req are given access to the req's approval page via the My Tasks tab. Therefore, they can
access and approve the req from the My Tasks tab. If the user that should provide approval to
this req has a My Req relationship with the req, then they can access the View Req page instead
of the req approval page. This is as per the original design.

Release Notes for Release 18.11.12 13



Hello, sl

BrassRing Highlights *
Tips and ks for recnuitment escellence

Fiber: ABE) | Sort: Mewest Frst

@ 18-40-300
Req approval request for Z5BR -

\ Task Approval
Req approval request

R
I5ER

Comments

. Jem

RTC internal reference # 111216.

Candidates - Erase Candidate including Talent Gateway Profile
BrassRing users with appropriate privileges can erase candidate record of one or more candidates
from the BrassRing system. The erase action is available in the following screens:

* Req folder.

* Working folder.

* Inbox.

* Candidate search grid.

In this process, the user can choose to erase the candidate's Talent Gateway profile along with the
BrassRing Talent record. The selection Erase Talent Gateway profile was cleared by default.

Based on client request, starting this release, the selection Erase Talent Gateway profile is now
checked by default.

Erase candidate Help

Deselect all First name Last name Date loaded

v i valsgall 10-0ct-2017
Performing an erase will remove ALL personal information from the Talent Record, including all forms designated during setup. In addition, you can
erase the Talent Gateway profile of the selected candidate(s) by checking the "Erase Talent Gateway profile” checkbox below.
Deselect all records you do not wish to erase at this time.
Erasing candidate information will permanently remove this data from your system.

This action is irreversible.

All erased files will be reflected in the system within 2 hours.

l:l Erase Talent Gateway profile

This update is reflected in both the Classic and the Responsive User Interfaces.

RTC internal reference # 111898, 111333.
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Responsive UI - State List for France
Starting this release, the list of states/provinces for the country of France has been updated in
BrassRing. Here is the list of updated names of states.

Table 1. List of Updated States/Provinces

Old name of State/Province

New name of State/Province

Rhone-Alpes Auvergne-Rhéne-Alpes
Franche-Comté Bourgogne-Franche-Comté
Britanny Brittany

Center Centre-Val de Loire
Lorraine Grand Est

Nord Pas-de-Calais

Hauts-de-France

Ile-de-France

fle-de-France

High-Normandy

Normandy

Poitou-Charentes

Nouvelle-Aquitaine

Midi-Pyrénées

Occitanie

Lands of the Loire

Pays de la Loire

Provence Alpes Cote d'Azur

Provence-Alpes-Cote d'Azur

Table 2. List of Deleted States/Provinces

Deleted State name Deleted State ID Replaced State name Replaced State ID
Auvergne 268 Auvergne-Rhone-Alpes 2611
Burgundy 483 Bourgogne-Franche-Comté |1012
Alsace 131 Grand Est 1787
Champagne-Ardenne 640 Grand Est 1787
Picardy 2459 Hauts-de-France 2210
Low-Normandy 360 Normandy 1208
Aquitaine 200 Nouvelle-Aquitaine 2490
Limousin 1757 Nouvelle-Aquitaine 2490
Languedoc-Roussillon 1704 Occitanie 1974

RTC internal reference # 112269.

Agency Manager - Req Posting Notifications to Inactive Agency Contacts

Agency contacts should receive an email notification if the check box setting Notify selected
agency contacts at the time this req is posted to selected Agency Manager(s) is checked on the
select agency access posting page. Before this release, it was observed that when a requisition is
posted to an agency, all of the agency contacts, whether they were active or not, are receiving
notifications. This behavior has been adjusted to ensure that only active agency contacts receive
req posted and req unposted notification emails when the respective setting is enabled on the
Agency Manager page.
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Posting 18BR : Consultant Info Dev

My agencies:

Administer My agencies
Search for agency: | List >> | or Filter by spex (V]

showing agencies: 1 - 2 of 2

Selected agendes |2

Deselect all ‘m|ﬁefmed‘&|§m‘alizaﬁm ‘Descrim‘

bl

United States

United States

Showing agencies: 1- 2 of 2

|Ocumgg (main)  Location lmain1|ﬂl_tvl' (mainl| Select agency contacts

Nationwide

Delaware

Selected agencies |2

A Notify selected agency contacts at the time this req is posted to selected Agency Manager(s).

O Motify selected agency contacts at the time this req is unposted from selected Agency Manager(s).

| Cancel | ‘ Clear | ‘ Save posting options ||Rﬁ}t‘

o Expand

& Expand

Agency notes

RTC internal reference # 112534.

Data Insight Tool - New Field Added
Based on a client request, an extra field is added to the Data Insight Tool. The new field Elink
Form Name is available in the Filter, Output, and Security sections. BrassRing users with
appropriate privileges can create Data Insight templates by using this field to generate reports
that contain eLink information of a candidate for a form.

Before this release: - Filter Selection Tool:

Template Workshop

Ermpiaryos o
=l Elinks

[JForm 1D

[ recipient e-mail

[] rResponse

[ Elink Sender

[] Elink - For (Title/Folder Name)

[ Elink Type

[] Date/Time responded

[[] Date/Time sent

[[] Date/Time viewed

Communications

Filter Selection Tool

Select up to 10 filters to add to the Fiters Worksheet. To switch to the Output Selection Tool, dlick the Output Worksheet.

~

After this release - Filter Selection Tool
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Template Workshop

Filter Selection Tool
Select up to 10 filters to add to the Filters Worksheet. To switch to the Output Selection Tool, click
the Output Worksheet.
+ Employee Referral

=l Elinks
Form ID
Recipient e-mail
Response
Elink Sender
Elink - For (Title/Folder Name)
Elink Type
Date/Time responded
Date/Time sent

MatalTirma viawed

After this release - Output Selection Tool

Output Selection Tool
Select up to 75 fields to add to the Output Workshest. To switch to the Filters Selection Tool, dick the Filters Worksheet.
[+ Education

# Employment History
# Candidate Type
[# Interview Scheduling
[+ Employee Referral
= Elinks

[ Form 1D

||:| Elink Form Name
[] recipient e-mail

|:| Response
[T Elink Sender

RTC internal reference # 112764.

Lead Manager - Add Button Saves Leads to Campaign
Before this release, while editing a lead, a Lead Manager user first selected Add, and then after
adding a notes or adding a campaign, again had to select Save. To improve user experience and
reduce the number of mouse clicks, starting this release, Add performs both the tasks. Users do
not have to select Save after they select Add.

RTC internal reference # 110146.

Configurable Changes

The current release of IBM Kenexa BrassRing on Cloud includes the following visible changes for
BrassRing and IBM Kenexa Lead Manager.

Responsive Talent Gateway - Account Lock error message

Before this release, when candidates tried to login to their Talent Gateway profile for the first,
second and the third times by using incorrect credentials, they used to see an error message. The
message displayed was stating that either their user name/email address (one of these two
depending on the client's configuration), and/or their password was incorrect. After the
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candidate made the fourth attempt, a different message was displayed stating that their account
was locked and that they must return to try after sometime. However, the account was locked
upon the third unsuccessful attempt to log in. It was observed that this type of error messaging is
leading to confusion among candidates.

Starting this release, the error messaging is updated as follows:

* The error message that is displayed after the first and second unsuccessful attempts remains
the same.

* The error message that is displayed after the third unsuccessful attempt is updated to:

— Your username and / or password is incorrect and your account has been temporarily
locked. Please try again later. (If the client configuration for Talent Gateway login type is
user name.)

— Your email and / or password is incorrect and your account has been temporarily locked.
Please try again later. (If the client configuration for Talent Gateway login type is email.)

Welcome
Welcome to the Gateway to Talentz

Search from over 2 opportunities Sign In

Search job opportunities that match your interests Search location One or more

‘ ‘ ‘ fields require
your attention.

Your email and /
or password is
incorrect and your
Advanced Search account has been
temporarily

locked. Please try
again later.

Or

Fields marked with an
asterisk (*) are required.

*Email address

*Password

| |
Forgot Usemname m@

Password?

* The error message that is displayed after the fourth and fifth unsuccessful attempts remains the
same.

RTC internal reference # 110520.
Responsive Talent Gateway - Skip Sign-in eLink Expiry
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When a Responsive Talent Gateway is configured to allow candidates to apply for jobs without
having to sign in (skip sign-in), an email is sent to such candidates. The email contains an eLink
using which candidates can reach the Talent Gateway page and create a new profile. This eLink
expires either after 10 days or 10 mouse clicks. When a candidate accesses this link after it has
expired, an error message should be displayed stating that the link expired. Before this build,
regardless of the link expiring, candidates are taken to the profile creation page. The error
message Creating an account email link has expired which was grammatically incorrect and
confusing.

For better candidate experience, the following changes were made to this feature:

* When Candidates access an expired link, they are taken to the landing page instead of the
profile creation page.

* A new error message is displayed stating We're sorry, this link is no longer valid..

Job search Sign in

A We're somry, this link is no longer valid. x

Welcome
Welcome 1o the Gateway to Talentz

Search from over 2 opportunities Sign In

Search job opportunities that match your interests Search location m n D E

| /| o

Fields marked with an
asterisk (7) are required.

Advanced Search ‘Email address

RTC internal reference # 112462.

Candidate Portal - Submitted Application Cards
Before this release, when a candidate was manually filed to a requisition, the candidate's
application status was displayed on the candidate's Talent Gateway profile only when the

candidate is moved to an HR status that had the Display job/referral status information setting
enabled.

Starting this release, manually filed candidates can see such applications in the submitted
applications section of the Responsive Talent Gateway when at least one document or form is
posted for that application. The application is displayed in the submitted applications section
irrespective of the candidate’s HR status for that req.

RTC internal reference # 107731.
Reqs - Search Reqs with Filters
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When BrassRing users performed a req search and applied the filter All Stages in this process, it
returned zero results instead of returning all the reqs. When multiple req stages like Open and
Pending were selected along with All Stages, the results returned were appropriate to the other
req stage apart from All Stages.

Before this release - All Stages filter applied:

I' (© Back

Filters x  Search Regs

Filter name: Filters: 1
Not Saved

Req Status : All stages
Save Filter | Load Filters

Manage Saved Filters

r Req Template AN Showing 0 of 0

Req Status A~ Actions &

No records found
¥ | All stages

Pending

EDW il

Approved
] open

Closed

On hold
? Deleted
Cancelled

Declined

Before this release - All Stages filter and Open filter applied:

Filters x  Search Regs
Filter name: Filters: 2
Not Saved
Req Status : All stages < Req Status : Open

Save Filter | Load Filters
Manage Saved Filters

Req Template ~ A  Showing 28 of 28
>
Req Status ~ Actions ()
- v v v v
P Auto req ID Title Total Posting Options
\ ¥ | All stages
B
b Pending | 50BR Q b
Approved
Open 488R . i M
N [ closed
44BR a 1 p |
On hold
F“ =
d Deleted 43BR U — 0 b §
Cancelled
Declined 1 38BR 1 1

This behavior is adjusted to ensure that correct results are displayed when the filter All Stages is
selected in the Req Status filters section. Starting this release, if the All Stages filter is selected, all
the reqgs in all the stages are displayed in the results.

20 IBM Kenexa BrassRing on Cloud: IBM Kenexa BrassRing on Cloud Release Document November 2018



After this release:

@ Back

Filters

Filter name:
Not Saved

Save Filter | Load Filters
Manage Saved Filters

Refine Results

Search within results

Req Template

Req Status

v | All stages

Pending

Approved
[ ] open
N Closed
on hold
Deleted
Cancelled
Declined

Date Opened
Date Created

I annanes

Clear

RV

%  Search Regs
Filters: 1

Req Status : All stages x

.

Actions @
Auto req ID

19BR
22BR
23BR
24BR
11BR
10BR
13BR
14BR
6BR

o 8BR

Title =

Consultant

Consultant Info Dev

Consultant Info Dev

Consultant Info Dev

Consultant Info Dev

Executive Partner

Executive Partner

Executive Partner

Executive Partner

Executive Partner

Total

w~ o . 4
Posting Options

b

RTC internal reference # 110838.

Reqs - Access Req Approval screen from Before tab

Prior to this release, when a req was sent for approval to a BrassRing user that did not have My
Req relationship with that req, that user was unable to access that req via the My Tasks tab. The
only way that they could access this req was by opening the eLink that was sent via email for

approval. This behavior led to bad user experience as the req was listed in the My Tasks tab but
was not accessible from there for approval.

Starting this release, based on client request, the users that did not have My Req relationship with
the req are given access to the req's approval page via the My Tasks tab. Therefore, they can
access and approve the req from the My Tasks tab. If the user that should provide approval to
this req has a My Req relationship with the req, then they can access the View Req page instead
of the req approval page. This is as per the original design.
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Hello, sl

BrassRing Highlights *
Tips and ks for recnuitment escellence

Fiber: ABE) | Sort: Mewest Frst

@ 18-40-300
Req approval request for Z5BR -

\ Task Approval
Req approval request

R
I5ER

Comments

. Jem

RTC internal reference # 111216.

Candidates - Erase Candidate including Talent Gateway Profile
BrassRing users with appropriate privileges can erase candidate record of one or more candidates
from the BrassRing system. The erase action is available in the following screens:

* Req folder.

* Working folder.

* Inbox.

* Candidate search grid.

In this process, the user can choose to erase the candidate's Talent Gateway profile along with the
BrassRing Talent record. The selection Erase Talent Gateway profile was cleared by default.

Based on client request, starting this release, the selection Erase Talent Gateway profile is now
checked by default.

Erase candidate Help

Deselect all First name Last name Date loaded

v i valsgall 10-0ct-2017
Performing an erase will remove ALL personal information from the Talent Record, including all forms designated during setup. In addition, you can
erase the Talent Gateway profile of the selected candidate(s) by checking the "Erase Talent Gateway profile” checkbox below.
Deselect all records you do not wish to erase at this time.
Erasing candidate information will permanently remove this data from your system.

This action is irreversible.

All erased files will be reflected in the system within 2 hours.

l:l Erase Talent Gateway profile

This update is reflected in both the Classic and the Responsive User Interfaces.

RTC internal reference # 111898, 111333.
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Responsive UI - State List for France
Starting this release, the list of states/provinces for the country of France has been updated in
BrassRing. Here is the list of updated names of states.

Table 3. List of Updated States/Provinces

Old name of State/Province

New name of State/Province

Rhone-Alpes Auvergne-Rhéne-Alpes
Franche-Comté Bourgogne-Franche-Comté
Britanny Brittany

Center Centre-Val de Loire
Lorraine Grand Est

Nord Pas-de-Calais

Hauts-de-France

Ile-de-France

fle-de-France

High-Normandy

Normandy

Poitou-Charentes

Nouvelle-Aquitaine

Midi-Pyrénées

Occitanie

Lands of the Loire

Pays de la Loire

Provence Alpes Cote d'Azur

Provence-Alpes-Cote d'Azur

Table 4. List of Deleted States/Provinces

Deleted State name Deleted State ID Replaced State name Replaced State ID
Auvergne 268 Auvergne-Rhone-Alpes 2611
Burgundy 483 Bourgogne-Franche-Comté |1012
Alsace 131 Grand Est 1787
Champagne-Ardenne 640 Grand Est 1787
Picardy 2459 Hauts-de-France 2210
Low-Normandy 360 Normandy 1208
Aquitaine 200 Nouvelle-Aquitaine 2490
Limousin 1757 Nouvelle-Aquitaine 2490
Languedoc-Roussillon 1704 Occitanie 1974

RTC internal reference # 112269.

Agency Manager - Req Posting Notifications to Inactive Agency Contacts

Agency contacts should receive an email notification if the check box setting Notify selected

agency contacts at the time this req is posted to selected Agency Manager(s) is checked on the
select agency access posting page. Before this release, it was observed that when a requisition is

posted to an agency, all of the agency contacts, whether they were active or not, are receiving
notifications. This behavior has been adjusted to ensure that only active agency contacts receive
req posted and req unposted notification emails when the respective setting is enabled on the
Agency Manager page.
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Posting 18BR : Consultant Info Dev

My agencies:

Search for agency: | List >> | or Filter by spex (V]

showing agencies: 1 - 2 of 2 Selected agendes |2

Deselect all ‘m| Preferred ‘Fﬂ|§m‘alizah’nn ‘Dmcrim' |Ocumgg (main) | Location lmain1|ﬂl_tvl' (mainl| Select agency contacts Agency notes
v United States Nationwide
o Expand
) Yes United States Delaware
o Expand

Showing agencies: 1- 2 of 2 Selected agendes |2

A Notify selected agency contacts at the time this req is posted to selected Agency Manager(s).

O Motify selected agency contacts at the time this req is unposted from selected Agency Manager(s).

| Cancel | ‘ Clear | ‘ Save posting options ||Rﬁ}t‘

RTC internal reference # 112534.

Data Insight Tool - New Field Added
Based on a client request, an extra field is added to the Data Insight Tool. The new field Elink
Form Name is available in the Filter, Output, and Security sections. BrassRing users with
appropriate privileges can create Data Insight templates by using this field to generate reports
that contain eLink information of a candidate for a form.

Before this release: - Filter Selection Tool:

Template Workshop

Filter Selection Tool
Select up to 10 filters to add to the Fiters Worksheet. To switch to the Output Selection Tool, dlick the Output Worksheet.

Ermpiaryos o
= Elinks ~

[JForm 1D

[ recipient e-mail

[] rResponse

[ Elink Sender

[] Elink - For (Title/Folder Name)

[ Elink Type

[] Date/Time responded

[[] Date/Time sent

[[] Date/Time viewed v

Communications

After this release - Filter Selection Tool
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Template Workshop

Select up to 10 filters to add to the Filters Worksheet. To switch to the Output Selection Tool, click
the Output Worksheet.
+ Employee Referral

=l Elinks

Elink Form Name

Filter Selection Tool

Form ID

Recipient e-mail

Response

Elink Sender

Elink - For (Title/Folder Name)
Elink Type

Date/Time responded
Date/Time sent

MatalTirma viawed

After this release - Output Selection Tool

Select up to 75 fields to add to the Output Workshest. To switch to the Filters Selection Tool, dick the Filters Worksheet.

£
£2]
=
£]
£
=

Output Selection Tool

Education
Employment History
Candidate Type
Interview Scheduling
Employee Referral
Elinks
[ Form 1D
||:| Elink Form Name
[] recipient e-mail

|:| Response
[T Elink Sender

RTC internal reference # 112764.

Lead Manager - Add Button Saves Leads to Campaign

Before this release, while editing a lead, a Lead Manager user first selected Add, and then after
adding a notes or adding a campaign, again had to select Save. To improve user experience and
reduce the number of mouse clicks, starting this release, Add performs both the tasks. Users do
not have to select Save after they select Add.

RTC internal reference # 110146.

BrassRing Workbench

The current release of IBM Kenexa BrassRing on Cloud has updates in the following features for IBM

Kenexa

BrassRing Workbench. Configurable features must be configured or turned on to be visible and

available to users.

Responsive Layout Details - Privacy Policy Subsection

For enhanced user experience in client configuration, the Privacy Policy settings in Workbench
are moved from the edit Talent Gateway page to the Responsive Layout details page for
Responsive Talent Gateways. The settings are removed from the edit Talent Gateway page for
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Classic Talent Gateways as well however they are available to be edited on the Privacy Policy tab
in Text Customizations (Classic Talent Gateways only). Following are the changes that are made
starting this release:

Customization for S S sseas

=
- - ]
Privacy policy
Privacy policy: @ gnter text here
Show me
URL of existing statement:
s 1o delaul
Non-consent
alternative text:
| | Show me
Non-consent [j;q,- ) k
_taxt hender: Non-consent policy Show me
Feeset 1o default
Privacy policy placement: § g hyperlink at bottom of "apply options” page
As popup window on "create a profile" page
A5 popup window after question on "create a profile” page
Privacy question bext:
Show me
Policy answer 1: L F
{Bypass policy) Show ma
Policy answear 2: i
(Display policy) R
Disclaimer text:
Fogsssal 10 delaill
Display on Gateway : [+
Show mia
red candidate elink data privacy required LY

After this change:
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4> Responsive Layout Details - Gateway To Talentz

Link text - Review document with subsidiary form (e.g., offer)
|Review Offer.

Reset to default

Privacy Policy for new account creation

Placement of privacy policy
®) Disable privacy policy (note: privacy policy / candidate consent is required per EU GDPR)

2 As first step in "create account” flow
O Followi ng the qualifying question (as step 2) in "create account™ flow

Privacy policy statement which asks consent
Privacy Statement

Privacy policy non-consent message

Okay. If you don't give consent, we don't let you
proceed.

Privacy policy qualifying question

Qualifying answer to bypass privacy policy

Qualifying answer to require privacy policy

» Header / Footer

| Save | | Revert To Saved | | Cancel |

* The seven Privacy policy text customization settings are removed from the Talent Gateway text

customization screen.

 Six settings that are relevant to Responsive Talent Gateways are moved to the Responsive
Layout details - General section.

* Each setting's label is updated to ensure clearer understanding:
— Privacy policy placement is updated to Placement of privacy policy.
— Privacy statement is updated to Privacy policy statement which asks consent.
— Non consent alternative text is updated to Privacy policy non-consent message.
— Privacy question text is updated to Privacy policy qualifying question.
— Privacy answer 1 (Bypass policy) is updated to Qualifying answer to bypass privacy
policy.
— Privacy answer 2 (Display policy) is updated to Qualifying answer to require privacy
policy.
 All custom text fields display conversion options in the case of a global Talent Gateway:.

Release Notes for Release 18.11.12

27



* The setting Placement of Privacy policy is available only at global Talent Gateway and not for
member Talent Gateways.

RTC internal reference # 97178, 111591, 113517.
Responsive Layout Details - Branding Section removed

Before this release, Workbench users might access the Visual Branding Tool for a Talent Gateway
from the following path: Tools > Talent Gateways > [Responsive Layout details] > General >
Branding. However, the Checking TG Status button that should provide this access was inactive
and was not working.

Before this release:

4 Responsive Layout Details Audit Trail

sl

User sign in and session handling
Sign in ilability for candid
‘ Allow to skip sign in (still allows sign in / create account & sign in related features) V‘

User inactivity time-out period (in seconds)
Standalone Apply

Use as standal Gateway Questionnaire
|No (this TG retains search functionality) Vl

Posted Documents & Forms per Application (i.e., "responsive candidate
portal™)

Notification text - You have received a document with subsidiary form (e.g., offer) for this job
|Yuu have received an offer for this job.

Reset to default

Link text - Review document with subsidiary form (e.g., offer)
|Revwaw offer ‘

Reset to default

Branding: Fonts/Colors/Images

The Visual Branding Tool will allow interactive changes of font attributes, colors to varisus elements and the selection of images to
the True Preview Talent Gateway', or Talent Gateway in 'configuration mode’.

® Gateway To Talent [English - United States]

Checking TG Status...

+ Header / Footer

+ Welcome / Search

» Search Results / Job Listing
+ Job Details

| Save | | Revert To Saved ‘ | Cancel |

For better user experience, the Branding subsection is removed from the General section of the
Responsive Layout details screen. Workbench users can access the Visual Branding tool through
the Visual Branding Tool icon.
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Tools | Training + | Admin v

Tools > Talent Gateways
Actions » Talent Gateway administration
fdtnen o | nctive | Inactive] [ AN | Saarch 1[0 Gteas tpes
save s new B shoming 14 parenays
B XM
A L O [exemal careers] slobal english - United states = 7 [a] v
Posting
dependindis | y External Careers|Extemal Careers (English) Member English - United States 4 [ i~
Glahal Iocale (73
. 0 lEsternal Carsers)External Careers (Franch Canadian) Member French - Canada 4 [ i~
E 4
famece el o xtornal Cargers|External Carnors (Garman) Member Garman - Germany 7 % ad]
unarous 7 =
TG scoring ranges 5 1| LCemal CamersIExtemal Carmers Jtaian) Member Italian - Italy / O % [ad]
cusomizaiie [ o . resrs (pall Member polish - Poland ! o W ms]
defaults
= G (»  [Extemnal CarsersExternal Careers (Spanish) Member Spanish - Spain ) 0% I~
changes with
Taient Gateways O add candidate Basic English - United States = /7
‘Publish % g
Gooale Ficld gy | ) Add contact Basic English - United States = 7
Mapping
- ctornal Cargers (English) - Clagsic Full English - United States =] / [ % 4
) External Carsers (English) - o Lngin Full English - United States =] / =} 053]
Gateway To Talentz Full English - United States e ! [= ad] s
Intemal Careers (English) Ful Englsh - Unhed States = |7 0% ]
Standalene GO TG Full English - United States = i 3 % o] e

Home | Help | Terms of Use | Privacy Policy | BrassRing Support Community | Log

Users can see the name of the Talent Gateway that they are editing in the page title. This helps
improve the overall readability of the page and also reduces redundancy.

After this release:

g?l Responsive Layout Details - External Careers -[Internet Explorer provided by IBM Corporation l:-—"@’
(8 o &l
1
Responsive Layout Details - External Ca Audit Trail

User sign in and session handling

Sign in availability for candid

|Alluw to skip sign in (shill allows sign in / create account & sign in related features) V‘

User inactivity time-out period (in seconds)

Posted Documents & Forms per Application (i.e., "responsive candidate
portal")

Notification text - You have received a d with subsidiary form (e.g., offer) for this job
= |You have received an offer for this job. | External Careers (English)

[English - United States]

Link text - i d with subsidiary form (e.q., offer)
® [Review offer | External Careers (English)

[English - United States]

Reset to default

Privacy Policy for new account creation

Placement of privacy policy
® pisable privacy policy (note: privacy policy / candidate consent is required per EU GDPR)
O ps first step in "create account™ flow
&) Following the qualifying question (as step 2) in "create account” flow

Privacy policy which asks
B |This is where the privacy statement would be placed.

External Careers (English)

[English - United States]

Privacy policy non-

External Careers (English)

| Save ‘ | Revert To Saved ‘ | Cancel |

RTC internal reference # 111623.

Release Notes for Release 18.11.12

29



Client Settings - Digital Analytics
The client setting that is used for configuring the length of the engagement of Digital Analytics is
Digital Analytics - Add/Renew Length of Engagement has now been updated. Before this
update, the drop-down in the setting contained years for selection. The following are the updates
that are made during this release:

The label of the client setting has been updated to Digital Analytics - Add/Renew Length of
Engagement (#Months)

This update enables Workbench users to make a selection in months instead of years.
Maximum number of months is 36.

The help text has been updated from Add length of time (in years) which Digital Analytics
will be enabled. Must have the Digital Analytics client setting enabled to access this setting.
to Add length of time (in months) which Digital Analytics will be enabled. Must have the
Digital Analytics client setting enabled to access this setting.

After this update:

J Edit dlient settings

BrassRing Password Reset Time

BusinessAnalyticsURL o

Candidate enforce continuity of & 5

CSR Push to Supplementalo ® Mo Yes

Date field format options - e-mail 4,
and document templateso i

Analytics Engine () cognos @ QlikTech O YUI
Limit @
Business Analytics @ ®No (Yes

history I Yes

Civil Service Register @ @ MNo ) Yes

CYes

Digital Analytics @

.ﬁlﬁi. On (Expiration Date: 2019-05-16)
Digital Analytics - Add/Renew |[1 »
Length of Engagement ||,
{(#Months) O 3
Digital Analytics - Number of TGs || 4
Purchased 5
Document Template PDF Version ? ® Current
8
Enable as Library Client || 9 1 ves
10
Enable Client Self Service User|( 11 |[Ivyas
(Tier 5+) acces to Import Module || 12 B
13
| Save 1 i Revert to saved | | Cancel |

Note: Client settings can only be edited by IBM team members. If your organization is interested
in implementing Digital Analytics, please reach out to your IBM representative for potential cost
and implementation information.

RTC internal reference # 112224.

Client Settings - Hidden
During regular audit, the engineering team has determined that the following client settings are
no longer in use:

 Trigger based Candidate Purge Threshold

* Trigger based Req Purge Threshold

Before this change:
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# Edit client settings Audit Trail

TG Score (Requires a Platinum o @ ves
Gateway) ©

Time / Date Display by user’s
Time Zone @

®No OYes

Time Zone user default )

Trigoger based Candidate Purge

Threshold D
]

Trigger based Req Purge
Threshl;ﬂd

Unified Candidate Zone - (e
Candidates can see their data — b
across all Responsive TGs

USA Jobs Application - HRStatus & po  Yes
Integration @

User Code Filtering @ No @ Yes

User name differentiator @ (Employee ID) v

User Signature ) No @ Yes
VersionTalentGateway
VersionTGbasic

View 'Other profiles Link’ on @ g (O ves
Talent Record @

Work Opportunity Tax Credit &)y () ves
Integration @

VersionBrassRing

Years exp\Grad year config @ [ Display both min and max search field v

Restricted Settings: These Settings are not available for general use

Activate security question(s) for g @ ves v}
Agency Manager

< >

| Save || Reveritosaved Cancel

RTC internal reference # 112137.

Code Access Groups - Pagination

Workbench users can view and edit Code access groups via the Workbench path: Tools > Users >

Code access groups. Accessing the Code access group page and navigating through the groups
was a challenge when clients have more than 25 groups. In order to improve user experience,
pagination is introduced to this page. Starting this release, the Code access group page has

pagination.

Before this release:

Actions » COde access groups
Add new aroup = (e S " =" I

& 7 i

- L 7 fil
& J

ST —— & 7 fii]
& / i}

s & 7 i}
& Vi m

-~ & 7 i}
& Vi m

After this release:
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| Training ‘ Admin ‘ Help | Terms of Use | Privacy Policy | BrassRing Support Community | Logoff

Actions » 'COUE access groups

Add new group +| Showing groups 1 - 25 of 234 - Page: 1 2 3 4 5 ... 10 Nexth

&
=

L
2

-« = e

|

.‘
aI
E’H

RTC internal reference # 111314.
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Notices

This information was developed for products and services offered in the US. This material might be
available from IBM in other languages. However, you may be required to own a copy of the product or
product version in that language in order to access it.

IBM may not offer the products, services, or features discussed in this document in other countries.
Consult your local IBM representative for information on the products and services currently available in
your area. Any reference to an IBM product, program, or service is not intended to state or imply that
only that IBM product, program, or service may be used. Any functionally equivalent product, program,
or service that does not infringe any IBM intellectual property right may be used instead. However, it is
the user's responsibility to evaluate and verify the operation of any non-IBM product, program, or
service.

IBM may have patents or pending patent applications covering subject matter described in this
document. The furnishing of this document does not grant you any license to these patents. You can send
license inquiries, in writing, to:

IBM Director of Licensing

IBM Corporation

North Castle Drive, MD-NC119
Armonk, NY 10504-1785

us

For license inquiries regarding double-byte character set (DBCS) information, contact the IBM Intellectual
Property Department in your country or send inquiries, in writing, to:

Intellectual Property Licensing

Legal and Intellectual Property Law
IBM Japan Ltd.

19-21, Nihonbashi-Hakozakicho, Chuo-ku
Tokyo 103-8510, Japan

INTERNATIONAL BUSINESS MACHINES CORPORATION PROVIDES THIS PUBLICATION "AS IS"
WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT
LIMITED TO, THE IMPLIED WARRANTIES OF NON-INFRINGEMENT, MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE. Some jurisdictions do not allow disclaimer of express or
implied warranties in certain transactions, therefore, this statement may not apply to you.

This information could include technical inaccuracies or typographical errors. Changes are periodically
made to the information herein; these changes will be incorporated in new editions of the publication.
IBM may make improvements and/or changes in the product(s) and/or the program(s) described in this
publication at any time without notice.

Any references in this information to non-IBM websites are provided for convenience only and do not in
any manner serve as an endorsement of those websites. The materials at those websites are not part of

the materials for this IBM product and use of those websites is at your own risk.

IBM may use or distribute any of the information you provide in any way it believes appropriate without
incurring any obligation to you.
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Licensees of this program who wish to have information about it for the purpose of enabling: (i) the
exchange of information between independently created programs and other programs (including this
one) and (ii) the mutual use of the information which has been exchanged, should contact:

IBM Director of Licensing

IBM Corporation

North Castle Drive, MD-NC119
Armonk, NY 10504-1785

us

Such information may be available, subject to appropriate terms and conditions, including in some cases,
payment of a fee.

The licensed program described in this document and all licensed material available for it are provided
by IBM under terms of the IBM Customer Agreement, IBM International Program License Agreement or
any equivalent agreement between us.

The performance data discussed herein is presented as derived under specific operating conditions.
Actual results may vary.

The client examples cited are presented for illustrative purposes only. Actual performance results may
vary depending on specific configurations and operating conditions.

The performance data and client examples cited are presented for illustrative purposes only. Actual
performance results may vary depending on specific configurations and operating conditions.

Information concerning non-IBM products was obtained from the suppliers of those products, their
published announcements or other publicly available sources. IBM has not tested those products and
cannot confirm the accuracy of performance, compatibility or any other claims related to
non-IBMproducts. Questions on the capabilities of non-IBM products should be addressed to the
suppliers of those products.

Statements regarding IBM's future direction or intent are subject to change or withdrawal without notice,
and represent goals and objectives only.

All IBM prices shown are IBM's suggested retail prices, are current and are subject to change without
notice. Dealer prices may vary.

This information is for planning purposes only. The information herein is subject to change before the
products described become available.

This information contains examples of data and reports used in daily business operations. To illustrate

them as completely as possible, the examples include the names of individuals, companies, brands, and
products. All of these names are fictitious and any similarity to actual people or business enterprises is
entirely coincidental.

COPYRIGHT LICENSE:

This information contains sample application programs in source language, which illustrate programming
techniques on various operating platforms. You may copy, modify, and distribute these sample programs
in any form without payment to IBM, for the purposes of developing, using, marketing or distributing
application programs conforming to the application programming interface for the operating platform for
which the sample programs are written. These examples have not been thoroughly tested under all
conditions. IBM, therefore, cannot guarantee or imply reliability, serviceability, or function of these
programs. The sample programs are provided "AS IS", without warranty of any kind. IBM shall not be
liable for any damages arising out of your use of the sample programs.
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Each copy or any portion of these sample programs or any derivative work must include a copyright notice as fq
© (your company name) (year).

Portions of this code are derived from IBM Corp. Sample Programs.

© Copyright IBM Corp. _enter the year or years_.

Programming interface information

Trademarks

IBM, the IBM logo, and ibm.com are trademarks or registered trademarks of International Business
Machines Corp., registered in many jurisdictions worldwide. Other product and service names might be
trademarks of IBM or other companies. A current list of IBM trademarks is available on the web at
"Copyright and trademark information" at www.ibm.com /legal/copytrade.shtml}

Terms and conditions for product documentation

Permissions for the use of these publications are granted subject to the following terms and conditions.
Applicability

These terms and conditions are in addition to any terms of use for the IBM website.

Personal use

You may reproduce these publications for your personal, noncommercial use provided that all
proprietary notices are preserved. You may not distribute, display or make derivative work of these
publications, or any portion thereof, without the express consent of IBM.

Commercial use

You may reproduce, distribute and display these publications solely within your enterprise provided that
all proprietary notices are preserved. You may not make derivative works of these publications, or
reproduce, distribute or display these publications or any portion thereof outside your enterprise, without
the express consent of IBM.

Rights

Except as expressly granted in this permission, no other permissions, licenses or rights are granted, either
express or implied, to the publications or any information, data, software or other intellectual property
contained therein.

IBM reserves the right to withdraw the permissions granted herein whenever, in its discretion, the use of
the publications is detrimental to its interest or, as determined by IBM, the above instructions are not
being properly followed.

You may not download, export or re-export this information except in full compliance with all applicable
laws and regulations, including all United States export laws and regulations.

IBM MAKES NO GUARANTEE ABOUT THE CONTENT OF THESE PUBLICATIONS. THE
PUBLICATIONS ARE PROVIDED "AS-IS" AND WITHOUT WARRANTY OF ANY KIND, EITHER
EXPRESSED OR IMPLIED, INCLUDING BUT NOT LIMITED TO IMPLIED WARRANTIES OF
MERCHANTABILITY, NON-INFRINGEMENT, AND FITNESS FOR A PARTICULAR PURPOSE.
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