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Chapter 1: Getting Started

1.1 What is SSDM?

Self Service Data Migration Tool (SSDM) is a self—service data migration tool in BrassRing Workbench
used to migrate data from an external source legacy system (clients) into the BrassRing Applicant
Tracking System (ATS). Clients using this tool can migrate information related to candidates, requisitions,
candidate codes, HR statuses, attachments and much more.

Data files transferred using the SSDM tool, use Secure Transfer File Protocol (SFTP) that encodes the
data with has AES encryption (Access DB for Access DB, which is a password protected zip file, as a
kind of security, while transferring data from a client’s external system to an SFTP location. Data files
transmitted from a client’s external system to an SFTP location are sent as password protected zip files.

The SSDM tool reduces the current implementation timeline for ongoing data migrations. Client
responsibility is to provide BrassRing with valid data in the Access database and to validate the data with
the help of error reports using the SSDM tool before transmitting this data to the BrassRing system.

1.2 Purpose

The purpose of this document is to:
o Describe the workflow a user needs to follow to migrate legacy data into BrassRing
o List the tasks in which clients and PSE teams are involved namely,
= Schema generation,
= Data validation process and
*» Loading data into BrassRing

1.3 Audience

o Client Decision Makers, HRIS Implementation Teams, Internal IT Teams, Systems Integrators
and Support Teams.

e BrassRing Engineering Services Team, Support Team, and Technical Services Group.

5725N92, 5725P52
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Chapter 2: Overview

2.1 Process Overview

The Self-Service Data Migration process involves:
e Configuring admin settings
e Creating a new migration
e Generating schema
e Downloading the Access database
¢ Uploading the database,
e Validating the data
e Loading the validated date into BrassRing

2.2 How it Works

Launch SSDM from |
WorkBench.

v

l Configure Admin Settings l

Create New Migration
| comeren g

v

Schema Generation
process kicks off and

Status can be viewed
on Task Manager tab

lSend email to configured Fail

Schema ‘

user and record will
display in Inbox.

Successful

Download Access
database from FTP Server.

Populate Data in Access
database

Upload Access database to

FTP Server

4

Generate Error Report.
Send email to configured
user and record will
display in Inbox

Validation ) Fail

Error?

Successful

Data is ready to migrate in
Brassring. Select Migration
and Load Data to Brassring J
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Chapter 3: Configure Admin Settings

3.1 Filling in FTP Settings

OGient  ®kKenexa/ioM

itp Xenexa.com/Prod)/ClentRoot/KRB/ 2XBPSE/SSOM|Test Test_Data
Irbdatafeeds

Oves  @no O

15@ARUYSOTDVbYpk

o Hosted by: If the customer has FTP details, the Client radio button appears pre-selected. If the
customer does not have the FTP details, they can use IBM provided FTP details and select
Kenexa-IBM radio button. Reach out to the product managers for an SFTP request.

e Address*- The FTP address where your data file has to be uploaded.
e Port No.* - The port number used to connect to the FTP site

e Username * - The username used to connect to the FTP site

e Password” - The password used to connect to the FTP site

o Encryption Key* - Set up the encryption key — The Encryption Key* acts as a password for the
zipped file — the schema is sent with this password. The Generate Key can be used to generate
an auto random password, which is the “encryption key”.

e E-mail* - Set up the e-mail address — The recipient email addresses entered here in the E-mail
address* field receive notifications periodically about the status of migration (could be

“Successful, Failed ..... — Schema generated, Data validation, Loading into BrassRing.) Multiple
e-mail addresses are allowed with no maximum limit. Click the Add E-mail button to add email
addresses.

5725N92, 5725P52
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3.2 Filling additional settings (optional) —

Encryption:

M- =
zzzzzz =
esh.patoju@us.ibm.com
AdditionalSettings
Requisition Manifest Name® QUISITION.
Requisition Tag. @optionalReq  OAutoReq
Handle Un-opened Requisitions® ®ves  Ono

Requisition Team Identifier © _RequisitionTear m

mmmmmmmm ission Site ©
Candidate Stacking Rule ©

Candidate Talent Form ©

1. Req Tag — This refers to the type of the data, which includes either an Optional Req (Client HRIS
system reference number) OR an Auto Req (Brassring Re sourceq reference number) that client
provides to uniquely identify the existence of the requisition to create/update the requisition.
Should this be sourceq or just source in the previous sentence

2. Handle unopened req- If the option is Yes then requisition migration happens only to Open
requisitions. If the option is No, then it allows to migrate reqs with every other status including an
Open status. By default, the option YES is selected.

3. Migration Source Code — This field is to identify if the source of the candidate record in
BrassRing was data migration or other sources like default creation of a candidate in the
BrassRing system itself.

Good to know: All migration source codes configured in Workbench>Tools>Settings>Code Types
menu appear as options in the Migration Source Code field.

4. Candidate Stacking Rule — While migrating the candidate, stacking rule criteria is used to
search and identify if a candidate is a part of the Applicant Master list.

5. Delete Existing HR Status — The option Yes deletes HR statuses for given candidates prior to
migration. The default option No retains all HR status information.

NOTE: Please fill all the mandatory fields.

5725N92, 5725P52
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Chapter 4: Creating a New Migration

Once Admin Settings are configured at a client level, the next step is to create a new migration request.
The migration request is where data is selected in the Access database for migration (as a file) and then
validated and loaded into BrassRing from the Task Manager screen.

NOTE: When migrating all Candidate-related data or HR Status, Candidates and Requisitions should
be migrated before migrating/validating Candidate Forms/Notes, or HR Statuses. Additionally,
Candidates/Requisitions should exist in BrassRing if migrating Forms/Notes/HR Statuses for related
Candidates.

(& New Migration

New Migration

Client: PPL-LGE/KU

0 Basic Information

Name:

u Additional Migration Options

& Requisition Data ¥ candidate Data
(7] isition Data: Additional Migration options are listed below. (Optional)
[] Post Requisitions to TalentGateways
@) Candidate Data: Additional Migration options are listed below. (Optional)
[J candidate Codes [ candidate Attachments [ Candidate Notes
@) Link Candid isition Data: Additional Migration options are listed below. (Optional)
[ Hiring Status [ Forms
Q) Please review the information before submitting the request
S

1. Select fields as required —

Name - Fill in an easy and unique identifier name for this migration request. A maximum of eight
characters are allowed that can include alphanumeric characters and the _ symbol. Other special
characters are not accepted.

Additional Migration Options

¢ Requisition Data — This check box is selected to migrate requisition data to the Access
database.

o Candidate Data — This check box is selected to migrate candidate data to the Access
database.

o Post Requisitions to Talent Gateways — This checkbox appears once Requisition Data
checkbox is selected. This check box is selected to fill Talent Gateway Postings option in the
Access database.

5725N92, 5725P52
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e Candidate Codes — This check box appears once Candidate Data checkbox is selected.
This checkbox is selected to fill Codes column in the Access database.

¢ Candidate Attachments — This check box appears once you select Candidate Data. Select
this checkbox to fill the Attachments column in the Access database.

e Candidate Notes — This check box is selected to fill Notes column in the Access database.

¢ Hiring Status — This check box is selected to migrate all HR status information of candidates

e Forms — This check box is selected to migrate the Candidate forms available for the client.

2. Select Submit after selecting the required data to be migrated. Once you click Submit, the
system creates a new migration request, which appears in the Task Manager screen for further
action.

5725N92, 5725P52
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Working with the Task Manager

Browse to your new migration request in the Task Manager screen. There are three required tasks to
complete for every new migration request.

¢ Generate Schema — Generates an Access DB file and upload it at the SFTP address specified in
Admin settings.

o Validate Data — Asks for the Access DB schema with data as the input and validates it. Generate
an error report to view discrepancies.

o Load Validated Data into BrassRing — Loads validated data into BrassRing and completes the
process.

= Task Manager

Generate Schema Validate data Load into Brassring
Display[10 ] records per page Search from all Records

Migration Name Migration Type Access Database File Name Action Type status Date Created Created By
0 % igorTest2 HRStatus Import N/A Schema Generation Not Processed 10/26/2016 3:26:21 PM Integration, System
0O % igor Test 2 Forms Import NA Schema Generation Not Processed 10/26/2016 3:26:21 PM Integration, System
O % igortest2 Candidate Notes Import NA Schema Generation NotProcessed  10/26/2016 3:26:21PM Integration, System
O # igorTest 2 Candidate Attachments import NA Schema Generation Not Processed 10/26/2016 3:26:21 PM Integration, System
O % igor Test 2 Candidates Import NA Schema Generation Not Processed 10/26/2016 3:26:21 PM Integration, System
O &% igortest2 Requisitions Import NA Schema Generation NotProcessed  10/26/2016 3:26:21 PM Integration, System
O % igor_Testion HRStatus Import N/A Schema Generation Not Processed 10/26/2016 12:00:34 PM Integration, System
[0 % igor Test101 Forms Import N/A Schema Generation Not Processed 10/26/2016 12:00:34 PM Integration, System
[0 % igor_Test1io1 Candidate Notes Import N/A Schema Generation Not Processed 10/26/2016 12:00:34 PM Integration, System
O % igorTestion Candidate Attachments import NA Schema Generation NotProcessed  10/26/2016 12:00:34 PM Integration, System
[0 % igor_Test101 Candidates Import N/A Schema Generation Not Processed 10/26/2016 12:00:34 PM Integration, System
O % igorTestion Requisitions Import N/A Schema Generation Not Processed 10/26/2016 12:00:34 PM Integration, System
O & pscantestopt Candidate Notes Import NA Schema Generation Not Processed 10/18/2016 8:17:59 AM Integration, System
[0 # pscaTestPPL Candidates Import N/A Schema Generation Not Processed 10/19/2016 9:17:59 AM Integration, System
O %  sg testeteste Candidate Notes Import N/A Schema Generation Not Processed 10/14/2016 1:32:01 PM Integration, System
Showing 1to 15 of 21 entries 2 Next Last

Tip: Use the Search and Display fields to find or navigate records respectively.

4.1 Generating Schema

Select the Migration Name and select the Generate Schema hyperlink. It takes approximately 20
minutes to generate. When the status turns to “In Progress”, this indicates that your request is in queue; it
does not indicate that the generation process has started. If there is more than one migration type, all with
the same Migration Name, whether you select all of them or only a few of them, note that schema
generates for all irrespectively. The Status at the end of the process changes to “Complete” for all
migration types under a common Migration Name.

Status indicators:

When the schema generation starts, the Status indicator turns to “Schema Generation in Progress”.
When the schema generation is complete, the Status indicator turns to “FTP Upload in Progress”.

When the schema is uploaded to the FTP address, the Status indicator turns to “Complete” which means
your schema is ready in the Access Database for further action.

When the schema generation is unsuccessful, the Status indicator turns to “Failed”.

An email notifying the task status is sent to the e-mail addresses you specified in Admin settings.

5725N92, 5725P52
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L v Data Migration Schema Ready For Data Upload

Requested TEST_SP_001 Migration Schema File is now available in the FTP Site to upload Data.
FTP Site: fip://ftp.kenexa.com/Prod/ClientRoot/KRB/2XBPSE/SSDM/Test/TEST SP 001
FILE NAME: InitialSchema.MDB

donotreply.DM.SS Suresh Patoju

Note: The standard default name of the schema file is “InitialSchema.ZIP”.

4.2 Validating Data

Before selecting a Migration Name to validate your data, you need to manually prepare a zipped file
containing the data to be migrated into BrassRing. Once prepared, you manually upload the file to the
SFTP address.

Preparing your zipped file

Check your InitialSchema.ZIP file at the SFTP Address specified in Admin Settings> Migration
Settings and download the file.

Extract the file to view the schema. Enter the password to open the file. This is the password
which you auto generated under Admin Settings>Migration Settings section in the Encryption
Key field. The file gets extracted. Once you extract the file, note that the file extension changes
from *.zip to *.MDB

Note: Do ensure that the tool you use for file extraction supports AES 256 encryption.

Fill in required data into the Access DB tables and save.

Note: If you have attachments to migrate, ensure that you create a sub folder “Attachments” and
upload a zipped and password protected file containing all attachments to this folder at the SFTP
address and specify the attachment file names in the Access database. If you have a huge
volume of attachments, multiple zipped files can be uploaded to the “Attachments” sub folder.

Upload the Access Database file at the SFTP address specified in the Address field of Admin
Settings>Migration Settings. The file needs to be a ZIPPED FILE ONLY with password
protection.

Note: Use the same auto generated password (used to extract the file) to protect this re-uploaded
file.

The zipped file is now ready for validation.

Validating data

1.

In the Task Manager screen, select the Migration Name that you need to validate.

Select the Validate Data hyperlink. A pop-up window opens and lists all the zipped files available at
the specified Address (SFTP) location.

5725N92, 5725P52
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Seach o o hecr

2. Select the Access DB Name where you have filled up all data.

3. Select Submit. The Task Manager screen returns. The Action Type column now changes to
“Data Validation” and Status to “Not Processed.” This indicates your validation request is in
queue. Wait for two to 3 minutes for the processing to begin. The status changes to “In Progress”
and once the validating is done, the status changes to “Complete” or’Failed”.

Note: If you see the Status display “Failed”, do the following:

1. Select the Migration Name and click the binoculars icon next to it. This generates an error
report in an Excel.
When you open the report, the Excel report has two tabs, Properties and Migration Type
(say Candidates in the sample image).
e Properties tab has the nature of migration and client details information.
¢ Migration tab has the actual error details of data in the Access database.
o Migration ID — This is for IBM’ internal reference.
o Element — Refers to the row number in the Access database.
o Identifier — Refers to the field name in the Access database. Eg:
Candidate Type in Candidates table.
o Description — Details of the data, which is not valid
o Added on — The data and time when the validation took place

5725N92, 5725P52
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= v ErrorReport_.
HOME INSERT PAGE LAYOUT FORMULAS DATA REVIEW VIEW
& Cut Calibri 11 A A === - EPWrapText General -
B Copy ~ . _ o
¥ Format Painter IUu- - O-A- === &3 SMerge&iCenter - $-% 2 99
Clipboard [F1 Font [ Alignment 1 Number I
Al M
A B C D
1
2
3 Client Name Baselibrary TimeToValue6
4 [Client ID i’ 26418
5 Error Count " 1
6 MigrationlD g 522
7 Error Summary Candidate
8
9
10 |[Error Date Range 12/15/2016 5:57:22 AM to 12/15/2016 5:57:22 AM
11 Report Produced On 12/15/2016 5:57:25 AM
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
Properties | Candidate ©)

2. Open the report and look for discrepancies. Look for the Identifier column in the error report
and find the same corresponding column in the Access database. Verify that the data in both
columns tally. If incorrect, correct the same. Say the Candidate type is invalid, cross verify if
that Candidate Type exists in Brassring by checking under the Tools menu in Workbench. To
correct this error, add the missing or invalid Candidate Type as a new Candidate Type in
Workbench or note the existing valid Candidate Types in Workbench and include one of
those as the valid candidate type in the Access database file.

5725N92, 5725P52
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= s ErrorReport_2641820161215055722.xIs - Excel
HOME INSERT PAGE LAYOUT FORMULAS DATA REVIEW VIEW
- X N | = mmm]

Jb Cut Arial -0 - A A == » £° Wrap Text General - L:F ] ¢ | Normal 1
paste 2 COPY 9 C d'[F“t Neutral [
aste - - H-A- = &= 3= | - .9 <o o0 Conditional Formatas| Neutra (

- ¥ Format Painter 7y - - o == E Merge & Center $ o 0 Formatting ~ Table ~ =
Clipboard 5 Font & Alignment & Number & Style|
Al v Jfr | MigrationID
A B C D E F
1 |MigrationID vEIement Identifier Description AddedOn
2 522 99965 CandidateType Direct is not an active, valid Candidate Type 12/15/2016 5:57:22 AM
3
4
5
6
7

3. Rezip the Access database file with the corrected data, (following the “Preparing the zipped
file” procedure above) and re-upload it at the SFTP address.

4. Select the Migration Name and select Validate Data once again in the Task Manager
screen. Repeat the procedure stated in the Validating data section until the validation Status
field displays Complete in the Task Manager screen.

Note: An email notifying the validation status is sent to the e-mail addresses you specified in
Admin settings.

L v Data Validation is Completd Succesfully
et donotreply.DM.SS  to: Suresh Patoju

Data Validation is Success for the Candidates
FTP Site: ftp.kenexa.com
FILE NAME: Candidates.MDB

‘_' Data Validation is Failed
— donotreply.DM.SS to: Suresh Patoju

Requested Candidates Validation is failed for the below Access DB .
FTP Site: ftp.kenexa.com

FILE NAME: CandidateImport-Test MDB

. Refer the Error Report in Task Manager for more details.

4.3 Loading Data into BrassRing

To load your successfully validated data into BrassRing, select the Migration Type and click the Load
into Brassring hyperlink in the Task Manager screen. The Action Type changes to “Data Migration”. The
Status displays as “Not Processed” which indicates your request is in queue and progressively changes
to “Loading Data in Progress’ and finally to “Complete”.

Select the binoculars icon to view the Status report with a count of successful and failed records.

4.3.1 Verifying Migrated Candidates and Requisitions in BrassRing

NOTE: Migrated Candidates can be verified in BrassRing using the new candidate ref number that is
located in the Candidate Mapping Report. The Candidate Mapping report contains old Candidate
reference and new Candidate reference number in BrassRing and can be downloaded from in BrassRing
from Reports--> Candidate Mapping.

Similarly, Requisitions can be verified in BrassRing either using old req number as optional req number

5725N92, 5725P52
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OR using new AutoReqid. Requisition Mapping report contains old reference and new BrassRing

AutoReqid and can be downloaded in BrassRing from Data Migration tool--> Reports--> Requisition

Mapping.

4.4 E-mail Correspondence

The Inbox tab contains a log of the entire email correspondence sent out to responsible users regarding
task statuses, whether it is schema generation, validating data, or loading into Brassring,

Inbox

Display |10 V| records per page

Inbox ID Client ID User ID Sent To Subject

70 25946 795 suresh.patoju@in.ibm.com Data Validation is
Completd
Succesfully

78 25946 795 suresh.patoju@in.ibm.com Data Validation is
Completd
Succesfully

79 25946 795 suresh.patoju@in.ibm.com Data Validation is
Completd
Succesfully

R Inbox

Search from all Rneotdll

Body

Data Validation is
Success for the
Candidates

FTP Site:
ftp.kenexa.com
FILE NAME:
Candidates.MDB

Data Validation is
Success for the
Candidates

FTP Site:
ftp.kenexa.com
FILE NAME:
Candidates.MDB

Data Validation is
Success for the
Candidates

FTP Site:
ftp.kenexa.com
FILE NAME:
Candidates.MDB

Received On

5/19/2016 7:06:11 AM

5/20/2016 3:19:55 AM

5/20/2016 3:29:48 AM

Trash

0
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Notices

This information was developed for products and services offered in the U.S.A and other countries.
Consult your local IBM representative for information on the products and services currently available in
your area. Any reference to an IBM product, program, or service is not intended to state or imply that only
that IBM product, program, or service may be used. Any functionally equivalent product, program, or
service that does not infringe any IBM intellectual property right might be used instead. However, it is the
user's responsibility to evaluate and verify the operation of any non-IBM product, program, or service.

IBM might have patents or pending patent applications covering subject matter described in this
document. The furnishing of this document does not grant you any license to these patents. You can
send license inquiries, in writing, to:

IBM Director of Licensing

IBM Corporation

North Castle Drive
Armonk, NY 10504-1785
U.S.A.

For license inquiries regarding double-byte (DBCS) information, contact the IBM Intellectual Property
Department in your country or send inquiries, in writing, to:

Intellectual Property Licensing

Legal and Intellectual Property Law

IBM Japan Ltd.
1623-14, Shimotsuruma, Yamato-shi
Kanagawa 242-8502 Japan

The following paragraph does not apply to the United Kingdom or any other country where such
provisions are inconsistent with local law:

INTERNATIONAL BUSINESS MACHINES CORPORATION PROVIDES THIS PUBLICATION “AS 1S”
WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT
LIMITED TO, THE IMPLIED WARRANTIES OF NON-INFRINGEMENT, MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE.

Some states do not allow disclaimer of express or implied warranties in certain transactions, therefore,
this statement may not apply to you.

This information could include technical inaccuracies or typographical errors. Changes are periodically
made to the information herein; these changes will be incorporated in new editions of the publication. IBM
may make improvements and/or changes in the product(s) and/or the program(s) described in this
publication at any time without notice.

Any references in this information to non-IBM Web sites are provided for convenience only and do not in
any manner serve as an endorsement of those Web sites. The materials at those Web sites are not part
of the materials for this IBM product and use of those Web sites is at your own risk. IBM may use or
distribute any of the information you supply in any way it believes appropriate without incurring any
obligation to you.

5725N92, 5725P52
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Licensees of this program who wish to have information about it for the purpose of enabling: (i) the
exchange of information between independently created programs and other programs (including this
one) and (ii) the mutual use of the information which has been exchanged, should contact:

IBM Corporation

5 Technology Park Drive
Westford Technology Park
Westford, MA 01886

Such information may be available, subject to appropriate terms and conditions, including in some cases,
payment of a fee.

The licensed program described in this information and all licensed material available for it are provided
by IBM under terms of the IBM Customer Agreement, IBM International Program License Agreement, or
any equivalent agreement between us.

Any performance data contained herein was determined in a controlled environment. Therefore, the
results obtained in other operating environments may vary significantly. Some measurements may have
been made on development-level systems and there is no guarantee that these measurements will be the
same on generally available systems. Furthermore, some measurements may have been estimated
through extrapolation. Actual results may vary. Users of this document should verify the applicable data
for their specific environment.

Information concerning non-IBM products was obtained from the suppliers of those products, their
published announcements or other publicly available sources. IBM has not tested those products and
cannot confirm the accuracy of performance, compatibility or any other claims related to non-IBM
products. Questions on the capabilities of non-IBM products should be addressed to the suppliers of
those products.

All statements regarding IBM's future direction or intent are subject to change or withdrawal without
notice, and represent goals and objectives only. All IBM prices shown are IBM's suggested retail prices,
are current and are subject to change without notice. Dealer prices may vary.

This information is for planning purposes only. The information herein is subject to change before the
products described become available.

This information contains examples of data and reports used in daily business operations. To illustrate
them as completely as possible, the examples include the names of individuals, companies, brands, and
products. All of these names are fictitious and any similarity to the names and addresses used by an
actual business enterprise is entirely coincidental.

Trademarks

These terms are trademarks of International Business Machines Corporation in the United States, other
countries, or both:

e |IBM

e AIX

e Sametime

o WebSphere

Java and all Java-based trademarks and logos are trademarks or registered trademarks of Oracle and/or
its affiliates.

Microsoft and Windows are registered trademarks of Microsoft Corporation in the United States, other
countries, or both.

Linux is a trademark of Linus Torvalds in the United States, other countries, or both.

Other company, product, or service names may be trademarks or service marks of others.
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