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Chapter 1. BrassRing ATS and BrassRing Onboard
Release Notes, October 2019

This is a common Release Notes document for BrassRing ATS and BrassRing Onboard.&

Training and Enablement Sessions:

To access training and enablement sessions for SIGNAL LABS Talent Management Solutions products
(which includes BrassRing ATS and BrassRing Onboard), refer to Training and Enablement Sessions.

elearning and User Documentation:

To access elLearning and user documentation for SIGNAL LABS Talent Management Solutions products
(which includes BrassRing ATS and BrassRing Onboard), refer to the Knowledge Center.

Browser and Language Support:

* BrassRing ATS and BrassRing Lead Manager Supported Browsers and Languages.

* BrassRing Onboard Supported Browsers and Languages.

Badge and Training Courses:

* BrassRing ATS and Workbench Badge Courses.
* BrassRing ATS Addon Training Courses.

* BrassRing Onboard Training and Badges.

* BrassRing Lead Manager Training and Badges.

Downloadable Release Notes:

* BrassRing ATS and BrassRing Lead Manager Downloadable PDF Release Notes.

* BrassRing Onboard browser Downloadable PDF Release Notes.

BrassRing ATS

BrassRing ATS release features are added to this document at US Production.

Refer to the BrassRing ATS Welcome page on the SIGNAL LABS Knowledge Center for a Pre-Release
version of the BrassRing ATS Release Notes.

BrassRing Onboard

Client Reminders

The current BrassRing Onboard release includes the following client reminders. Client reminders remind
clients of recently distributed important notices and links to comprehensive documentation and training
for the special features recently introduced.

This document presents changes for the October 2019 release of BrassRing Onboard :

* Staging - October 10, 2019
¢ US Production - October 19, 2019

Dark Launch Features

The current BrassRing Onboard release includes the following Dark Launch features. Such features are
released to Nl l:ZL\ildelalnal-LeHOIN and are NOT released to Production environment for a

considerable amount BraSSRing
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https://www.ibm.com/support/knowledgecenter/SSEUFV/welcome/kc_welcome_brassring.html

of time. This process gives an opportunity and enough time to test these features thoroughly before they
are available in the production environment.

Third-Party Approval - Overview
This is a dark launch feature. The Third-Party Approval enhancement allows people other than the
BrassRing Onboard manager or new hire to approve I-9 Section 2.

USE IN BRASSRING ONBOARD NEW HIRE

When this feature is enabled, the new hire will no longer need to enter third-party approver details for I-9
Section 2. These fields will be removed from the interface.

USE IN BRASSRING ONBOARD MANAGER

BrassRing Onboarding managers are assigned an Assign 1-9 Approver task where they can select the
approver type (internal/external) for the I-9, and also add external approvers. (Note: During the dark
launch, Assign 1-9 Approver activity is inactive and read-only by default. Clients who need it can make it
active through a maintenance ticket using DB script.)

¢ Internal Approvers. This is a prepopulated list of internal third-party approvers. Note: Administrators
must use the user import feature in the Admin application to do a one-time sync to give all their
necessary Talent Suite users access to BrassRing Onboard and assign them to the third party
approvers user group.

+ External Approvers. This is a prepopulated list of external third-party approvers. They are not
employees, but need to approve I-9 Section 2 (for example, external legal counsel). Note: All existing
third-party approvers who were previously created from 1-9 Section 1 are shown as External Approvers.
If clients want to move any of the approvers from External to Internal, they must create a maintenance
ticket that contains the list of users who will be assigned as internal approvers.

+ Add External Approvers. This allows users to add external approvers on the fly. Users cannot use this
option to add existing employees who do not have access to BrassRing Onboard.

Compisto forthe New Hire

Select an Approver Type: Internal Approvers:

SIS = peEranTy

* Select an Approver Type

®) Internal Approvers

External Approvers

Add External Approver

* Internal Approver

thirdpartyuser, thirdpartyuser (thirdpartyuser@bluebox.com)
eeesyyrikanthtestnewuseww, rettesrikanthtestn ww ( box.lotus.com)
srithirdpartychkinternal, srithirdpartychkinternal (srithirdpartychkinternal...

Select an Approver Type: External Approvers: Note: When an BrassRing Onboarding manager selects an
External Approver, that person receives an email with a link to access and complete Form I-9. The
approver can copy the URL into their browser and complete the form. If approvers have not used
BrassRing Onboard, they receive a separate email with login credentials.

BrassRing
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* Select an Approver Type

Internal Approvers

®) External Approvers

Add External Approver

* External Approver

Select One v

Add External Approver:

Onboard Manager

Third Party A ar Last Name

Third Party Approver E-mail Address

Third Party Approver Phone Number

Third Party Approver Location

Complete for the New Hire

Reopen Assign I-9 Approver:

H 195 alwady i progresss o (s newhite.

Ra-Opan Assign -9 Approver

Ploase provide arctionsl nformation e
Information wil 8150 D6 INCUEd N The e

Job Appiication: Active Jobs | Task Status: Al | Due dte rangs: All

TaskTitle Task Ouner DueDate & Status Job Application

19 Section 2 Usar, BWSHrngManager D perdng  Software Em;m( e
OnboardNewHreStep  Mcmaton, Alscandra » rotstarted  Software Enginesr

Onboard End User, BWSHImngManager b notstarted  Software Enginesr

Onboard Start Usar, BWSHIrngManager © competsd  Software Enginesr

Assign 1-9 Approver (. Usar, BWSHIringManager © compieted  Software Engineer

Mcmahon, Aleandra © completsd  Software Engineer

PROCESS AND CONFIGURATION

1. Transfer the responsibility of assigning a third-party approver from the new hire to the employer. This
means new hires will no longer need to enter the third-party approver details in the I-9. These fields
will be removed.

2. Split existing third-party approver into two new approver types: internal approvers (actual employees
and existing users) and external approvers (for example, external legal counsel).

* All existing third-party approvers that were previously created from I-9 Section 1 are shown as
External Approvers.

¢ If clients want to move any of the approvers from External to Internal, they must create a
maintenance ticket that contains the list of users who will be assigned as internal apFﬁF&SSRW\
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3. On the Manage Activity Fields screen, there is a new activity called Assign I-9 Approver. It is a
standard activity like 1-9 Section 1 and BrassRing Onboarding US W4, so is already created and
cannot be duplicated. It allows clients to configure who the third-party approver for the
respective new hire should be.

Manage Activity Fields

System Configuration | Users Job Sattings | Uslities | Caneer Centers | Personal Settings| Mulsiple New Hira Portals

4. On the Manage Job Workflow screen, add a new workflow activity called Assign I-9 Approver into
the workflow. This activity allows clients to configure who the third-party approver for the respective
new hire should be.

a. During the dark launch, the Assign I-9 Approver activity is inactive and read-only by default.
Clients who need it can make it active through a maintenance ticket using DB script.
b. The default task owner for this activity is: Hiring Manager.

c. The Allow Third Party I-9 Section 2 Approver check box must be deselected to avoid the new hire
entering third-party details again.

d. The Assign I-9 Approver workflow must precede the 1-9 Section 1 workflow. It should never be
after the I-9 Section 1 workflow, but can be moved to an earlier place in the process.

« valgation Faided: Invalid configuration: Pieace configure an activity with a Tempiate Type of 1-9 Section 2 Approval before an activity with a Template Type af 5-8

New ThirdParty_Everify ¢

Assign -9 Approver should be Lngusge Enptanitz B} 1 Tioe

s scre rovies a ay tn e ot ko EHOT® 18 5661

v 0 .8

e. The activity has three sections:

+ Assign Internal Approvers: This is a prepopulated list of users who are assigned to the third-
party user group. Responsible users can select a user and select Submit to assign Section 2
to that user for approval. Note: Administrators must use the user import feature in the Admin
application to do a one-time sync to give all their necessary Talent Suite users access to BrassRing
Onboard and assign them to the third party approvers user group.

+ Assign External Approvers: This is a prepopulated list of external people who are not employees
but need to approve I-9 Section 2 (for example, external legal counsel).

+ Add External Approvers: This allows users to add external approvers on the fly. Users cannot
use this option to add existing employees who do not have access to BrassRing Onboard.

5. Allow approvers to be assigned for a new hire from BrassRing ATS. Clients must pass the user name
of the approver as part of the job application entity in the B-O integration. Within the XSL mapping:

<JobApplicationEntity>
<thirdPartyApproverName>

<xsl:value-of select="$BrassRing Onboard/*:Candidate/*:UserArea/
*:Id[Q@idOwner="'ThirdPartyApproverName']/*:IdVvalue" />
</thirdPartyApproverName>

a. The user must already have access to BrassRing Onboard as a third-party user. Otherwise, this
user is not assigned, and an error message will display during the B-O integration.

BrassRing
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b. Approvers can also be assigned via the V2 services.

c. The user is assigned as an internal approver and the details are autopopulated in the approval
activity. The responsible user type must review and complete the activity.

6. Add two new markers to the third-party approval communication template:

¢ <%=due.date%>. Displays due date for I-9 section 2 approval activity to be completed.

* <%=new hire.startdate%>. Displays the start date of the new hire.

Third-Party Approval - August Enhancements
There are enhancements to Third-Party Approval.

* For Assign I-9 Approver task:
— The Adhoc workflow step option is disabled for the Assign I-9 Approver task.

ey
hirdParty 1

o presades x i

kflow Ovar

— The Allow Third Party Approver option is disabled if the Assign 1-9 Approver is added into the
workflow.

— The reopen of Assign -9 Approver task is not allowed if I-9 Section 2 is completed with receipts.

* On the Assign I-9 Approver page, there is an Opt Out button for a third-party task. If a task is opted out,
the following message displays: If you opt-out of this task you will not be able to go back and fill out this
form; the task will be completed.

Assign |-9 Approver

Are you sure you want to opt out?

Assign 1-9 Approver Task - Status: Opted Out:

Task Title Task Owner DueDate ©  Status Job Applicatiq

149 Section 1 Morris, Daltos

149 Section 2 User, BWSHiingManager P notstarted QA Enginee

TS Everify Custom Jser, BWSHIringManager P notstart

Onboard New Hire Step Morris, Daltor P rnotstartsd  OAEnginee
Onboard End User, BWSHiringManag P noteiwted QA Engieer
Onboard Start User, BWSHiringManager © completed  QAEngineer
Assign 1-9 Approver User, BASHiringManag Opted Out ) OA Engines

* Change Completed By for a third-party task.

BrassRing
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Third-Party Approval - Reassign Approver When I-9 Section 2 Is Open

A user can reassign/update the I-9 Section 2 approver (either internal or external) while I-9 Section 2
is open (draft, in progress, or overdue). This is useful in scenarios where the initial approver is not able to
approve or is unavailable.

Two validations were added:

* When the approval activity is reopened, the link for active/in-progress 1-9 Section 2 activity in the My
Tasks page is disabled. Once the approval activity is completed, the link is again enabled.

* When the user tries to complete I-9 Section 2, the system checks the status of the approval activity:

— If approval activity exists (in the workflow) and is complete, then I-9 Section 2 is marked as
complete.

— If the approval activity exists and is not complete, then the following error message displays: The
current activity cannot be completed as a preceding I-9 approval activity has been reopened. Please
contact the hiring manager and have them close the earlier activity.

Visible Changes

The current BrassRing Onboard release includes the following visible changes.

I-9: Section 3 Standard Report
There is a new standard report for I-9 Section 3 data in Standard Reports in the Reports tab of the
BrassRing Onboard Configuration

application. I-9 Section 3 Standard

ard by T: - - “reate e Repo |

Standard Reports

Dashboard Standard Reports My Reports

Show | -- Select one --| + Report

--- Select one -
Audit

Everify Audit

I1-9 Section 3

Key Integrity

Key Storage Audit
Key Storage Integrity
Onboard Activity
Onboard Cycle Time
State Forms Activity

Usage

Report:

The I-9 Section 3 standard report contains:

* New Hire First Name - First Name (Applicant)

* New Hire Last Name - Last Name (Applicant)

* New Hire Middle Initial - Middle Name (Applicant)

* New Hire New Name (in case of name change) - Employee New Firstname (Reverification)
* Candidate Start Date - Candidate Start Date (Job Application)

* Rehire/Reverification - ReverificationType (Reverification)

* Date of Rehire - Date of Rehire (Reverification)

* Type A-1 Document title - Review Document Title (ReviewDocument)

* Type A-1 Document number - Review Document Number (ReviewDocument) Bruss Ring
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* Type A-2 Document title

* Type A-2 Document number

* Type A-2 Expiration date

* Type A-3 Document title

* Type A-3 Document number

* Type A-3 Expiration date

* Type C Document title

* Type C Document number

* Type C Expiration date

* Activity Completed date - Date Completed (Activity)

* Receipt flag - Receipt (ReviewDocument)

* Duration of Status flag (if applicable)

¢ Default date range: 1 year

The following are the new combinations that are supported to pull the I-9 Section 3 data:
* #19, #Reverification

* #Applicant, #GenericActivityEntity, ## OBAPPLICATION, #JOBREQUISITION, #19, #Reverification

* #Applicant, #GenericActivityEntity, #/f OBAPPLICATION, #JOBREQUISITION, #19, #Reverification,
#ReviewDocument, #HEmployerReview

[1-8 Section 3 Report

Dashboard  Standard Reports | My Raports.

| S— - [

I-9: Section 3 Permanent Resident Card Added
Permanent Resident Card (Form I-551) has been added to the I-9 Section 3 list A documents.

= OnboardManager

I-9: Continue Use of Current Form for Employment Eligibility Verification

Until further notice, employers should continue using the Form I-9 currently available on I-9 Central,
even after the expiration date of August 31 has passed. The BrassRing Onboard team will provide
updated information about the new version of the Form I-9 as it becomes available.

BrassRing
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Updates to State and Federal Forms
There are updates to maintained forms.

Form Updates

lllinois (IL-W-4) update:

* Exempt check box precedes the three allowance fields.
* Exempt check box has instructional text.

Illinois (IL-W-4) Exempt Check Box instructional text:

Check the box if you are exempt from federal and lllinois Income Tax withholding. Do not complete Lines
1 through 3 if you are claiming exempt status from lllinois withholding.

1. The total number of basic allowances that you are claiming (refer to form for more information).
2. The total number of additional allowances that you are claiming (refer to form for more information).

3. The additional amount you want withheld (deducted) from each pay.

E-Verify: V30 Modernization Enhancements
There are enhancements to E-Verify V30.

E-Verify: Duplicate Case Check for the New Hire
A duplicate case check is performed before E-Verify case creation for the new hire on the basis of Social
Security Number (SSN).

Once I-9 Section 2 is completed, a duplicate case check is performed.

* DHS has enhanced the duplicate check process and will display a list of existing E-Verify cases (if they
exist) for a new hire before an E-Verify case can be created. This is done by sending the SSN of the new
hire to DHS.

* When there are duplicate cases existing for the new hire, when the BrassRing Onboarding manager
selects the E-Verify task, the link named Hide Existing E-Verify Cases with the Same SSN displays. This
list provides the Case Number, Created On Date and Status of the E-Verify cases.

Hide Existing E-Verify Cases with the Same SSN:

[ |

Fevetomter] =

When there are duplicate cases existing for the new hire, when the BrassRing Onboarding manager
selects Validate 1-9, a text field displays that allows you to enter a reason to continue with case creation.
Enter a reason before selecting Create Draft.

* The text entered into the text field is sent to DHS for any case creation where a duplicate case already
exists.

* The text field allows a maximum of 255 characters.

o If more than the maximum number of characters are entered, then the following message
displays:/nvalid value for "duplicate_continue_reason", the character length must be smaller than or
equal to 255.

* If no duplicate reason text is provided, then the following message displays: Invalid value for

"duplicate_continue_reason", a reason is required. .
BrassRing
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E-Verify: Draft Case Creation

The process of case submission has now been split into case creation and case submission. This was
done to help minimize human error as well as reduce the amount of prematurely submitted or abandoned
cases.

E-Verify: Initiate Employment Verification:

As a first step, BrassRing Onboarding managers create a case by selecting Create Draft. This assigns a
case number and returns a Draft case status. This signifies the case was created, but not submitted.
BrassRing Onboarding managers can submit the case or reopen the case to make any updates then
submit the case.

Submitier info

Note: A case can only be submitted if there are no errors and the case status is Draft.

Initially, BrassRing Onboarding managers only see a Create Draft option, but later they have other
options: Submit E-Verify, Re-open I-9, and Close Case

When BrassRing Onboarding managers select Create Draft, the following message displays: Begin by
validating the case details. The case can be submitted only after the details have been validated and the
status shows as Draft. An E-Verify case must be created no later than the end of three business days after
the employee begins work for pay.

[ momite  omx ]
l‘ - -

= | =

# R -
=== N

The Draft Case service call validates the -9 details and generates a case number. A response is received
from DHS: I-9 details validated. In case of errors, please re-open I-9 to make the necessary updates; or
click 'Submit E-Verify' to submit the case details to DHS.

If the 1-9 is validated successfully, then the following message displays: Case has been validated
successfully. Case can now be submitted. An E-Verify case must be created no later than the end of three
business days after the employee begins work for pay.

BrassRing
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If the 1-9 is not validated successfully (there is unconfirmed data), then the following message displays:
The following list of fields that must be confirmed for SSA/DHS in order to continue processing the case. In
case of discrepancies, re-open I-9 and update the necessary fields; Else, go ahead and submit the e-verify
case.

When BrassRing Onboarding managers select Re-open |-9 after a case number is generated, then the Edit Case
service call updates the I-9 details.

Once a case number is generated, then the Submit E-Verify, Re-open I-9, and Close Case options
display.

BrassRing Onboarding managers can close the case while in Draft status by providing the case closure
reasons. OVERVIEW

Create Case:

BrassRing
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TS Everify Custom

fter 1he Gitals have bean vaidated and the status shows as Traft’. An E-Verdy casam

- Hide Empioyes's Verification Data

Urvers Ticeiiss issled by Sstate/eimtary

i Expira

Dec 03, 2027

st G document Nan
Employment authorization document issued by Department of Homeland Security

Submitter Info

* Submitting (

Sunil HM

mail

* Submitter

testv30@mailinator.com

one Number

* Submitter's

122-222-2222

Validate and Submit Case:

TS Everify Custom

Validate 13 Results

o s ser valckotnd mccess i Cass can ow ba s e o thrs s cys after

2010681400048

Case ncanpietn

+ S Emplayee's Verdication Deta

T 0 V0B By ARSI CHOBL. PO 1D D DCTN DS 6 58 B1ah

Pt s et o

Suki Evority Gose Resits

THINAS

Subnt Everity Case

+ S0 Employess Vbnsabon Data
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E-Verify: Status Returns as Unconfirmed
There is a new E-Verify status: Unconfirmed Data, where users must confirm and/or update I-9 data.

Along with the status, a list of fields displays on the screen, which must be confirmed for SSA and DHS
in order to continue processing the case. BrassRing Onboarding managers must review the I-9
information for the fields displayed and, if necessary, make changes.

If there are no changes, the BrassRing Onboarding manager can select Confirm or re-open the relevant
I-9 sections and update the required fields. Note: For Section 1, the new hire updates it.

E-Verify: New Photo Maich Option
In the E-Verify process, there is a new photo matching option.

Previously, there were two photo options: Not Matching and Matching.
Now, there is a third option: No Photo Displayed.

This new option can be selected when E-Verify either displays no photo or it displays an image of
something other than a photo of a person (for example, an image of the back of a passport).

Additionally, when the Scan and Upload portion of the case creation is reached, the user must upload
both a front and back picture in two separate fields.

A photo can be uploaded:

* Acceptable formats are jpg, pdf, and png.

¢ File size should not be more than 5MB.

Photo Verification - Confirm Detail Results:

Business Conseitart
Ot 18,20
0 owns

Phots Verification

1605 - VEFSCADON NG5 (088803 B 1BOGSE K B0 WBGHICR. FIERSE COPTFT B ETARS Dikow mAIChes. I e P B0K) 1 DOCLMENNION ey BAOORd W e

Gonfiem Dot Aot

Not Matching:
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AT s 010 LS Frisnscr Farcpar G, Frmace s Fesscort Camd =0rm |81 4 £ Finpbepme T 4 thoroalin [ srort Form JoF, peov et

E-Verify

o
By
E

P
e

‘Scan and uploac

Bocause the

Select File and Upload:

e 05, 202

Piaaso uplcad the front pirge of the List A or List C document that was peovided in the 1 form.

Front photo:

Prens

Upload to USCIS

E-Verify: Dual TNC/Simultaneous Verification
Both DHS and SSA are now verified together.

Previously, SSA TNCs were handled first, followed by DHS TNCs.

Now, with the V30 modernization, both DHS and SSA are queried simultaneously for their information,
and the information from both sources is combined to create a case eligibility.

Additionally, there is only one TNC phase, where either (or both) DHS and SSA TNCs are handled.
Employees have a combined total of eight days to contact the appropriate agency, regardless of whether it
is a single or dual TNC.

e
I,_; . ?
b -

Scanand Upload Fesults
20WZIBTA0HM
Scan and Upioad

confirmation [+ and SSA)
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EVerify 5%

Further Action Notice
Tentative Nonconfirmation (THC)
(Social Security Administr (SSA) and U.S. Depar nt of Homeland Security (DHS))

'SSA Field Offic Staff: use EV STAR and 500

Why vou received this notice:

E-Verify: Consolidated FAN Letter
There is now only one FAN letter.

Previously, there could be multiple FANs per TNC type.

Now, there is only one FAN per TNC type, with some dynamically generated fields in the letter for
employee instructions based on the type of TNC received.

E-Verify: Auto Close
There are changes to auto close. All Employment Authorized case statuses are automatically closed by
DHS.

* Any case that receives an Employment Authorization case result during any step of the verification
process is automatically closed with standard closure reasons. This means that a case status of
EMPLOYMENT_AUTHORIZED will not be returned. Instead, that case is closed, a status of CLOSED is
returned, and the user will not need to manually close the case.

* The E-Verify task is not automatically closed in this case. This is intentional, and allows the user to
review the case status.

* In any other situation where a case does not receive Employment Authorized, manual closure is still
required.

Configurable Changes

The current BrassRing Onboard release does not include configurable changes. Configurable features
must be configured or enabled to be visible and available to users.

Fixed Defects
In the current SIGNAL LABS BrassRing Onboard release, the following defects were addressed.

RTC Jazz Number Defect Description

222362 TS002552044 - Required field when View Only is
not honored as Required. Note: Any read-only field
that is configured as required will also be validated
— meaning if an activity cannot be completed if

a read-only field that is configured as required is
blank.

222665 TS002517207 - Need to add Permanent Resident
Card option to I-9 Section 3 document list.
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RTC Jazz Number

Defect Description

223605

TS002624493 - Talent Suite user imports errors -
need OB/IKE engineering.

224248

TS002664555 - New Hire Packet - Target cannot
be loaded.

224277

TS002663155 - Invalid Case State for this
Operation Error - cases not in sync between E-
Verify and BrassRing Onboard.

224401

TS002667602 - 1-9 Section 2 List A enforcement
follow-up not working.

225675

TS002725463 - lllinois IL-W-4 - Exempt issue.

227294

When selecting the Close button, an error
immediately displays saying: The requested
operation has encountered the following errors.
Select a reason for closing this case. Value is
required.

22701

In Resubmit Case: After selecting Create New
Case, by Initiate Employment Verification screen,
the reason for continuing the case and submitter
information is prepopulated.

BrassRin
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