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Chapter 1. BrassRing ATS and BrassRing Onboard
Release Notes, April 2020

This is a common Release Notes document for BrassRing ATS and BrassRing Onboard.

Training and Enablement Sessions:

To access training and enablement sessions for SIGNAL LABS Talent Management Solutions and
Watson Talent products (which includes BrassRing ATS and BrassRing Onboard), refer to Training and
Enablement Sessions.

elearning and User Documentation:

To access elLearning and user documentation for SIGNAL LABS Talent Management Solutions (which
includes BrassRing ATS and BrassRing Onboard), refer to the Knowledge Center.

Browser and Language Support:

* BrassRing ATS and Lead Manager Supported Browsers and Languages.

* BrassRing Onboard Supported Browsers and Languages.

Badge and Training Courses:

* BrassRing ATS and Workbench Badge Courses.
* BrassRing ATS Addon Training Courses.

* BrassRing Onboard Training and Badges.

* Lead Manager Training and Badges.

Downloadable Release Notes:

* BrassRing ATS and Lead Manager Downloadable PDF Release Notes.

BrassRing ATS

BrassRing ATS release features are added to this document at US Production.

Refer to the BrassRing ATS Welcome page on the SIGNAL LABS Knowledge Center for a Pre-Release
version of the BrassRing ATS Release Notes.

Client Reminders

The Client Reminders section reminds clients of recently distributed important notices and links to
comprehensive documentation and training for the special features recently introduced.

SIGNAL LABS Knowledge Center - Broken Links
In October 2018 the BrassRing ATS documentation was rewritten with a new approach and
structure. This rewrite resulted in the existing content being moved to different URLs. If a URL is
no longer available, the message The requested page does not exist or might have been moved.
displays.
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https://www.ibm.com/support/knowledgecenter/SSQUQ4/Onboard_Downloadable_PDF_Release_Notes/top.html

IBM Kenexa BrassRing on Cloud welcome
page

Getting Started with BrassRing and its Addons

The requested page does not exist or might have moved.

Frequently Asked Questions

BrassRing and Workbench Training Courses If you accessed this page by using a bookmark or external URL, the be
and Enablement Sessions )
Table of Contents or the Search bar to find the content.
Release Notes

Configuration

Requisition Management If you accessed this page from the Table of Contents or Search Bar, pl
Posting Regs and Talent Gateway who will alert the appropriate content group.
Management

Candidate Management

This message does not mean that the content is not available, just that it might be available at a
different location in the documentation. It is recommended that you use the Search function or Table
of Contents to find the content that you need and update any existing bookmarks to the new content
that is available.

End of Support for Classic Talent Gateways
Everything You Need to Know About Ending Support for Classic Talent Gateways

Note: Classic Talent Gateways (Full and Basic) are going to be retired on 1st June 2020. Clients
that still have active classic Talent Gateways are advised to:

¢ Upgrade classic full Talent Gateways to the feature-rich Responsive Talent Gateways immediately.

* Upgrading Basic Talent Gateways requires creation of appropriate stand-alone Gateway
Questionnaires.

* Deactivate any existing classic Talent Gateways that are no longer in use.

Competition for top candidates is fierce and research has shown that employees designated as
high-potentials are especially attracted to searching and applying for jobs using mobile devices.
Our customers who moved to responsive Talent Gateways are seeing a vast improvement in candidate
completion rates.

Upgrading your Classic Full and Global Talent Gateways to the Responsive, mobile-friendly experience
is not only beneficial for you, it is required as SIGNAL LABS focuses on responsive design and
providing a great user experience in all areas of BrassRing ATS feature development.

Support has been discontinued for:
¢ Classic Full & Global Talent Gateways - as of Dec, 2017.

— Includes: Classic Search and Classic Candidate Zone.

¢ Classic Job Apply (including classic Non-Gateway Questionnaire and classic Gateway Questionnaire
job postings) — as of Dec, 2017.

— Clients can no longer create (or save as new) classic Gateway Questionnaires — as of Feb, 2019.

— Recruiters and Hiring Managers can no longer post jobs without Gateway Questionnaires — as of
Feb, 2019.

* Classic Candidate Portal — as of Dec, 2018.
* Classic Full Talent Gateway Attachments — as of Feb, 2019.
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¢ Classic Employee Referral Functionality — as of Dec, 2018.

— Clients must implement the Social Referral functionality to have an employee referral program on
their Responsive Talent Gateways.

Support continues for (but ends on 1st Jun, 2020):
* Classic Basic Talent Gateways (such as Add candidate or Add contact).

— However, we do have responsive stand-alone Gateway Questionnaire feature that replacing some
simple external Basic Talent Gateways starting the release 19.07.15.

Note: Discontinued support means that, for these areas of classic candidate experience, SIGNAL LABS
will not accept defects, will not test for nor guarantee accessibility and that no RFEs nor feature
development will be considered, even though legacy configurations of these types may still be
available for you to use.

Caution: Classic Full Talent Gateway features may be shut off at SIGNAL LABS's
discretion. Action May Be Required:

If you haven't already, we require that you upgrade any Classic Full or Global Talent Gateways to use
the responsive candidate experience and that you complete HR Status Category mapping (which is
required for candidates to access the Application Details page, including posted Offers, Documents
and Forms [i.e., responsive candidate portal).

Want to get started on the SIGNAL LABS Responsive Candidate Experiences but don't know where to
start? Watch our Responsive Apply Overview and Configuration Webinars to understand who should
be involved, an example project timeline, configuration instructions, and much more! SIGNAL LABS
has also hosted multiple sessions on Migrating to the Responsive Talent Gateways. Check out the
recordings on our Training and Enablement site. You can also reach out to your SIGNAL LABS Kenexa
Representative with any questions or concerns.

Client Training and Enablement Sessions

Please join the SIGNAL LABS Talent Management Solutions Training team for our regularly scheduled
Training and Enablement sessions. These sessions may include release information, product
demonstrations, implementation processes, and so much more!

Visit our site often for the most up-to-date schedule and agenda topics!

Enhancements - You Asked We Listened
We are proud to inform that this build introduces a number of features that were developed in response to
clients' Request for Enhancement (RFEs). SIGNAL LABS Kenexa is pleased to deliver these features in
response to your responses and comments.
Requests For Enhancement (RFEs)

The following features were delivered in response to RFEs.

* Speed browse features for candidate forms is available in the production environment with this
release.

* Talent Gateway job search facets are enhanced. When there are more than three options in a facet;
Text boxes are displayed to key in search criteria and facets can be collapsed.

* Lead Manager - All pages now have a quick search option.

Forms to View field is an auto complete field now.

Dark Launch Features

Dark Launch features are those features that are released to SEF{lif:Ta\ViIdelalssl-lel O, and are
NOT released to Production environment for a considerable amount of time. This processﬂves an
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https://www.ibm.com/support/knowledgecenter/SSEUFV/2_Configuration/7_ConfigTGsandGQs/1a_ResponsiveApply.html
http://www.ibm.com/support/docview.wss?uid=swg27050653
http://www-01.ibm.com/support/docview.wss?uid=swg27050653

opportunity and enough time to test these features thoroughly before they are available in the production
environment. Clients are requested to configure and test these features and provide their feedback and
inputs via the discussion forums for which links are provided in respective feature articles.

There are no Dark Launch features in the current release.

Visible Changes

The current release of SIGNAL LABS Kenexa® BrassRing ATS® on Cloud includes the following visible
changes for BrassRing ATS and SIGNAL LABS Kenexa Lead Manager.

Talent Gateways - Scroll Through Job Lists
When candidates go through the job search results, after they go through each job, they need to go
back to the results page to go to the next job. To improve candidate experience, starting this release,
the job details page displays links Previous Job and Next Job on both sides along with the job title
of the previous and next job in the list. When accessed by using a laptop or a desktop, candidates see
Job card views on the previous and next cards. When candidates access the Talent Gateway by using
a mobile device or a tablet, they see links of previous and next jobs.

Candidates can scroll through the positions without having to go back to the search results page. The
first req in the list does not have the previous job and the last req in the list does not have a next job

link.

® Back

There are no

list.

Department

7 I e

previous jobs In this *Hill Walker

Job Description

Sample Department 2

Job search Candidate Zone w Sign Out

# Consultant

Next Jo

Apply Save

Send to friend

Refer

IBM Online Privacy Statement
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Job search Candidate Zone w Sign Qut
® Back
13 snere SN W Tweet
*Hill Walker +Consultant * Executive
Partner
@ Previous Job Job Description
Next Jok

Department
Sample Department 2

Apply Save Send to friend Refer

IBM Online Privacy Statement

Job search Candidate Zone w Sign Out
® Back
EE =
There are no ne
‘:aEr;tr?::ltWe *Consultant Info Dev jobs in this list.

Job Description
@ Previous Job o

Department
Sample Department 2

Apply Save Send to friend Refer

1BM Online Privacy Statement

RTC internal reference # 125790.

Talent Gateways - Search Results Screen Width
Before this release, when candidate search for jobs, the search results were displayed only to a
restricted extent of the screen on laptop or desktop computers. Starting this release, the results are
displayed to the complete screen width. Similarly, the Search results bar that displays facet filters
is expanded. The Featured jobs screen on the Talent Gateway home page is also expanded to the
maximum screen space available on the screen.

Before this release:
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Note: This change does not impact the candidate experience when the Talent Gateway is accessed
from a mobile or tablet device. This change is for laptop and desktop users only.

RTC internal reference # 128088.

Talent Gateways - Search Results New Icon
A new share icon is displayed on the job cards in Talent Gateway search results page and the featured
jobs. When candidates select this icon, the Talent Gateway URL is displayed along with a copy icon.
Candidates can copy the URL to the device's clipboard and share it as required. This option is not
available for SSO Talent Gateways.
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Job search Sign In

@® Back Save this search

Search job opportunities that 3 results
match your interests

‘frﬁe, Jjob category, keywords | Sort by: ‘ Relevance v ‘

-::
| ] *Hill Walker > {e=JobDetais8jobid=53144| ()
Walks up and down all the|

Search location

‘ location

Advanced Search

A

] *Consultant

Consultant job description isnissitsitiaiinbanitie’

Narrow selections
Department &

[] Sample Department 2 (3) *Executive Partner
Executive Partner job description

RTC internal reference #128089.

elinks - Forms to View Field Enhancement
The Forms to View field in the Send eLink screen is now updated to be an auto complete field from a
regular drop-down field that used to display up to 200 forms. BrassRing ATS users can now enter the
first three letters of the form name to narrow the search.
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Your message: -

Forms to complete:

R
Motify me when these forms have been submitted
Forms to view:
Autocomplete... )

Include HR status
Include associated Document sub form(s) (if available)
Include Req information

Include User signature

Cancel

RTC internal reference # 128093.

Forms History PDF - Hidden Field Display
It was observed that Form History PDF fields are being visible to a user with a user type that does
not have appropriate view privileges. This anomaly was observed to happen when a user with a user
type that has privileges to view the fields that are logged out of the system and immediately the user
without the privileges that are logged in. This behavior is addressed and information is visible only to
users with user types that have appropriate privileges.

RTC internal reference # 128215.

Communications - Send Button Inactivation
Previously, when a BrassRing ATS user sends a communication from the communications module,
the send button was still available. Users might select the button multiple times and the
communications were sent multiple times to the recipients. Starting this release, the Preview and
Send buttons are disabled after the user selects it once.
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*MESSAGE BODY

Link to job(s) on Gateway

Select a Gateway

HTML Plain tesxt
Format = | | Font ~ | Size T
b MEDA Q& HESSS

s E ar HdeEheaesHs A0S 3
[] Source &
<< Add
Hella, =
Upload attachments from local file (<4MB)
R | Choose Files | No file chosen
trtred e 1 e -
" M L ARIETRE, LU ITE S TR L

[BeLinks TalentRecord#]

Sincerely,

Recruitment
[Belinks TalentRecord]

Upload attachments from Talent Record

oy Seledion details

File Delete

Mo attached files

Press ALT 0 for help

Preview  Send

RTC internal reference # 128562.

Lead Manager - Quick Search
Starting this release, a Quick search option is availab

le on all Lead Manager pages except for Send

Candidate Communications pages. Lead Manager users can perform a search from any page without

having to go to the home page for running a search.

= Lead Manager

EER AN Cancel

Add Campaign Q

i . ;
2} | Search Lead Profile

Fields marked in asterisk (*) are required

Campaign Information

Recruiter

Type Recruiter
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RTC internal reference # 127460.

Lead Manager - Username Differentiator
In BrassRing ATS, a username differentiator is displayed next to the usernames based on a client
setting configuration. This feature helps identify and differentiate between different users with same
names. Starting this release, this feature is extended to Lead Manager. This feature works based on
the same client setting configuration that is applied to BrassRing ATS.

Client setting
;? Edit client settings
USA Jobs Application - HRStatus No
Integration

Yes

User Code Filteringo & No ' Yes

User name differentiator @ | (Employee ID) ¥ |
Mone

User Signature (Employee ID)

VersionBrassRing | (Phone #)

VersionTalentGateway By

VersionTGbasic 25 v

View 'Other profiles Link" on Mo ® ves
Talent Record

Work Opportunity Tax Credit & py,

Yes Configure
Integration

Username differentiator:

ampaigns All Active Campaigns My Leads nassigned Laads

Mame ° Leads = Status - Recruiter - Created By © Created On < Modified By <
ampal 0 Active Jan 07, 2020
L {23626) [2362G)
(5ETAD)
Training 2 {1 confidentia Active Dec 153, 2017
{12463) {G56BE6) (GS6AG)

RTC internal reference # 81140.

Lead Manager - Bulk Parsing Enhancement
When bulk parsing was resumes in Lead Manager, a new section that is called Required Lead Fields
is added. With this enhancement, the custom required fields are going to be displayed in the Bulk
parsing page.

These fields must be added in the Work Bench path: Workbench >Tools >Lead Manager >
Administer Lead Fields and must be marked mandatory for the required user type. They would then
show up in the Bulk Parsing screen under the Required Lead fields.

It is also important to note that if the original lead has data in any required custom lead field, any bulk
parsing workflow for required custom lead fields does not overwrite that data. If the original lead has

BrassRin
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no data, the field is updated from data entered on the Duplicate Review page or the Error Review page
only, not from the bulk parsing import page.

The data that is entered in this section is applied to all the leads that are parsed in the bulk parse. By
using this feature, lead manager users can avoid going through error logs.

= Lead Manager

- 1__ < Back
i Bulk Parsing
Upload up to 200 résumés for a group of Leads in one go (max size of 10MB p4
too.
Drag and drop a file or multiple files from your desktop,
or use the file browser to upload résumés. Formats
allowed: doc; docx; .pdf; txt; rif;
Select Files
Required Lead Fields v

RTC internal reference # 69957.

Lead Manager - Search Filter Enhancement
It was observed that when filters are applied to narrow down a search, and results are obtained, if
the users select the back button, the filters are not retained. Starting this release to improve user
experience, this behavior is fixed and filters applied during a search are retained.

RTC internal reference # 128344.

Lead Manager - Zap Info APl Integration
Zap Info is a third-party vendor that provides APl integration services for Lead Manager. Here is a
tutorial on how to add external leads to Lead Manager by using the Zap Info API integration.

BrassRing
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https://learn.zapinfo.io/en/article/lead-manager-api-demo

Configurable Changes

The current release of SIGNAL LABS Kenexa BrassRing ATS on Cloud includes the following
configurable features for BrassRing ATS and SIGNAL LABS Kenexa Lead Manager. Configurable features
must be configured or turned on to be visible and available to users.

Speed Browse - Forms

Note: This feature was deployed to NEE{I-EI Wil Inl-IslAOINNY, during the March release (R
20.03.09). This feature is going to be available in the Production environment during the current

release.

The Speed Browse feature in BrassRing ATS allows users to compare candidate Talent Records and
taking various actions when they go through different sections of the Talent Record. Starting this
release, the Candidate forms are available under the Speed Browse feature. Using this feature,
BrassRing ATS users that have appropriate privileges can work on the forms.

If the selected candidate does not have the required forms, the candidate is excluded from Speed
Browse.

When candidates with multiple forms are selected, the latest form is opened in Speed Browse.

Before this release:

Speed Browse Showing 2 v of 2 Candidates Actions ~
18BR: Consultant Info Dev
Contact Details RésuméfCcv Cover Lefter Experience/Education
LI e Wouilie,  Fo il
Language: English (US) Language: English (US)
a
[ [
[ [
[
I
Home Phone: Home Phone:

After this release:

Speed Browse Candidates

Compare candidates for e Win ™

Contact Details Résumé/Cv Cover letter Experience & Education Forms

Update HR Status v -':': ¢ v | More Vv Form:  Application Ferm Group by: Al form sections v '

Applied Applied

Form creation details e
Date added:

Added by:

RTC internal reference # 125398.

Forms - Configuration of Required Forms
Starting this release, based on configuration, clients can make it mandatory to fill selected forms

when users change a candidate's HR status.
BrassRing
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A new workbench setting is added in the HR status settings Actions tab. Make popup form required is
added with a check-box. Selecting the check-box after they select the form makes the completion of

the form mandatory for updating the HR status for a candidate.
Edit Position Filled

Type: Active, Final Placement: 25 Category: Company Not Interested HR status name: Position Filled

General
%\ Popup form: ¥ | | Make popup form required:

HR status name,
translations and placement

Include in "Respond to elink' list of HR statuses

Email:
Tracking Logic
(.
Y Previous & next statuses Final status settings

Fosan Convert candidate type v

Count down positions
Automatically close filled requisitions

I Pop up forms & other
stuff that happens when this HR.
status is updated

Intarumaine haildas

A message is displayed to the user that states that the completion of this form is mandatory for the
HR status update to happen.

RTC internal reference # 126470.

BrassRing ATS Workbench

The current release of SIGNAL LABS Kenexa BrassRing ATS on Cloud has the following new features for
SIGNAL LABS Kenexa BrassRing ATS Workbench. Configurable features must be configured or turned on
to be visible and available to users.

Talent Gateway - Responsive URL Handling Enhancements
Before this release, the Talent Gateway administration pages in Workbench displayed Classic Talent
Gateway URLs even for Responsive Talent Gateways. Starting this release, the display format of the
Responsive Talent Gateway URLs is updated. Following are the notable changes to the Talent Gateway
URLs:

e The URL format for Responsive Talent Gateways is hitps://[domain]/TGNewUIl/Search/Home/
Home?parinerid=[#]&siteid=[#]#home

The URL is displayed in the new format wherever a Talent Gateway URL is used, including Edit TG
Details, View TG Details and the launch icons for full and global Talent Gateways.

The new Talent Gateway URL is displayed in the new format in all Talent Gateway administration
screens as a label.

In the "Add Full TG screen", the Talent Gateway intro URL is auto-generated and is displayed in
disabled mode.

In the Edit/View screen, if the Talent Gateway is not saved as an SSO TG and has no vanity URL
saved, then the TG Intro URL is displayed as an active and non-editable link.

In the Edit/View screen, if the Talent Gateway is previously saved as an SSO TG, then keep TG intro
URL as label with disabled URL.

In Edit/View screen, if the Talent Gateway has vanity URL saved, then display the TG intro URL as
label with inactive URL.

If Talent Gateway has a Vanity URL, the same URL is used for launch TG function.

If the Talent Gateway has a saved Vanity URL, the field's value is displayed as a link in View TG
details page.

Vanity URLs in the Add/Edit Talent Gateway Details screens have no changes. They are displayed in
editable text boxes.

The current update does not impact the following types of the Talent Gateways:

BrassRing
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¢ Classic Talent Gateways (Basic and Full Talent Gateways) - No Longer Supported, convert to
responsive or deactivate these Talent Gateways.

* Global Talent Gateway (Group add/edit page)

m;? Talent Gateway details

Client ID: 123456641
Site ID: 5091

*Talent Gateway name: Gateway To Talentz
Localization settings: | Edit
*Gateway service level: | Platinum v

Resume upload v
¥/ Enable auto extraction
Enable auto proper case names
*Resume input type: Make extraction optional after first upload
Allew apply without resume/CV on mobile
&llow cover letter file upload
¥/ Enable cover letters for mobile

. https: TGnewlI/Search/Home/Home?
TR EAREE partnerid=1234566041&siteid=50%1%home

P T P . . . ;
Aot Es o appty SRttt Postmg PerteTs

Vanity URL:
*Designate candidates | Evternal v
as:
S50 Talent Gateway: Yes Mo
Select encryption =
key group:

RTC internal reference # 116230.
Gateway Questionnaire Activation - Too Many Widgets/Options - Warning Messages

When a Workbench user tries to activate a Gateway Questionnaire with over 500 widgets, a warning
message is displayed starting this release. A message stating: This Gateway Questionnaire contains
more than 500 widgets. Activation of such GQs might be delayed or may even fail. If in case you
encounter any issues, please consider reducing the number of widgets orreach out to your
SIGNAL LABS support personnel. is displayed to caution the user.

Similarly, when a Workbench user activates a Gateway Questionnaire with a widget that contains over
50,000 options, a warning message is displayed. A message stating This Gateway Questionnaire
has at least one widget with more than 50K options. Activation of such GQs might be delayed
or may evenfail. If in case you encounter any issues, please consider reducing the number of
options on the widgets or reach out to your SIGNAL LABS support personnel. is displayed to
caution the user.

The warning message is displayed along with Continue and Cancel buttons. If the user selects
Continue, they proceed to the Gateway Questionnaire activation. Selecting Cancel cancels the
activation process.

RTC internal reference # 126612.

Export Users Report - New Column
The BrassRing ATS engineering team receives many client requests for a report that provides User
IDs of all the BrassRing ATS users. Therefore, the User ID is added as a new column in the Export
user report in Workbench. Clients can export the users list from Workbench and this&port

rassRing
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Before this release:

A B C D E

|User name _IStatus ‘Last name ‘First name ‘Countwfﬂegion

1
2
2]
4
5 i)
6
iy
g
9

After this release:

A B C D E F
|User 1D User name Status Last name First name Country/Region

1
2
3
4.
-
ot
7
3
9

RTC internal reference # 128137.

BrassRing Onboard

Client Reminders

The current BrassRing Onboard release includes the following client reminders. Client reminders remind
clients of recently distributed important notices and links to comprehensive documentation and training
for the special features recently introduced.

This document presents changes for the April 2020 release of BrassRing Onboard:
* Staging - April 9, 2020

* US Production - April 18, 2020

US Staging Data Center Relocation

Clients should have already received a communication from SIGNAL LABS about the relocation of the US
Staging Data Center.

This effort has been postponed.

Visible Changes

The current BrassRing Onboard release includes the following visible changes.

Visible changes alter the appearance or performance of the product without requiring any configuration.
The changes are immediately visible or available to users.

I1-9: Changes
Clients should have already received a communication from SIGNAL LABS about the changes made to
Form I-9.
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https://www.ibm.com/support/knowledgecenter/SSQUQ4/Onboard_FAQs/1_I9FAQs.html

Highlight of Changes
Note: E-Verify has their own way of handling I1-9 changes. The following only describes use in BrassRing
Onboard. Countries renamed in Country of Insurance:

* Macedonia was renamed to Macedonia, North.

* Swaziland was renamed to Eswatini/Swaziland.
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3. Fersign Passpot uise:  ASD 1284567

3. Foreign Passpant Nurber 8282828 priaiins S REOTRE]

Counry af ssupace: SWAZILAND -

If I-9 Section 1 is already completed and [-9 Section 2 is in progress, a message about reopening Section
1 displays: This version of the Form |-9 has expired. A new version is currently in use; therefore, any edits
will require the completion of a new version. We will automatically assign the new version of the Form I-9 to
this new hire to complete for you.. The user cannot select Continue button to compete Section 2:

This version of the Form |8 has expired. A new version is currently in use;
therefore, any edits will require the completion of a new version. We will
automatically assign the new version of the Form |-9 to this new hire to
complete for you,

1-9 Section One Reset Mgl

Mra you sure you want to reset to1-9 Section Ona? Middle Name

formation m

] | marsiristorytwo

Other Last Names Used
1-9 Section One Reset  [eEleEl] last

Citizenship Status

Alien Authorized to Work

1-9 Section One Reset

Dialatad . 4,

1-9 Section 3 for already completed Section 1 and Section 2 with OldForm:NewForm are appended to the
old form:

Refer to the instructions for more information about acceptable receipts.

Form -9 071717 N Page 30f 3

Employment Eligibility Verification USCIS
Form 1-9

Department of Homeland Security
U.S. Citizenship and Immigration Services

» START HERE: ions carefully before be available, ither in paper
during campletion of this form. Employers are lisble for errors ihns “ompletion ofihis form

ANTI-DISCRIMINATION NOTICE: It is flogal o discrminate agains! work-authorized individuals, Employers CANNOT specify which documents) an
emplayae may prasan o establish employment authorzation ard idesty. The refusal 1o him or cortinue to amplay an indiidual becausa tha
documantaion presentad has & future e may wagal

|Section 1. Emp and complate and sign Seclion 1 of Form -9 no later
[P the A iy of ammptaymant, but ot bofive avcopling a job offor)
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V2 Export Value:

Macedonia, North

<activityName>I-9 Section 2</activityName>
<onboardMaidenName>dfgh</onboardMaidenName>
<onboardActivity>
<adminTitle>Mr</adminTitle>
<alienAuthorizedToWork>true</alienAuthorizedToWox
<businessOrgAddress>sriprepone</businessOrgAddres
<businessOrgName>General Electric</businessOrgNan
<citizenOfTheUs>false</citizenOfTheUs>
<countryOfIssuance>MACEDONIA_ NORTH</countryOfIssy
<documentNumlListA>8282828</documentNumlListA>
<documentNum2ListA>21122112112</documentNum2ListA3
<eligibilityDocumentation2ListA>I-94</eligibility
<eligibilityDocumentationListA entryAlphaKey="Foxy
<value>Foreign Passport</value>

Eswatini/Swaziland

<stateForm>false</stateForm>

<activityName>I-9 Section 2</activityName>

<onboardActivity>
<adminTitle>Ms</adminTitle>
<alienAuthorizedToWork>true</alienAuthorizedl
<businessOrgName>QA Test Franchise</business(
<citizenOfTheUS>false</citizenOfTheUS>
<countryOfIssuance>ESWATINI_SWAZILAND</count:
<documentNumListB>12345678</documentNumListB>
<documentNumListC>123456789</documentNumList(

BrassRing

O [e——

pull
ko My Repart that 5 | prvare. v Fkder | reports ~ and | created v mthe st any e

Applizant & Anostan
fobequisitianlleb] + Atiestation
Jobapg Attestation

Sunmary @ Detaks @ [1v] wea [s +

First Hame: _ Last Name _ Employer Review Document Humber.

L & Representatived
First Mame:

sk foeacsinstory g Wills

Wil

A | Ao Wi

e S e
i
Willzm: | OS0TSE T Ba = I ef= =10 March |
=
= o eyl
i 1 | |
R | WA | Wie WSS

IDACDRT | AAFSWATIN SWAZILANTH 6, March |
xm

A | SARA | Wil OIETECOIADAI S EB O AARSDICECTOCO S AT SWACILAN[6 Mk

2|

e ey o, Wil [O01SETEIEIBAFRDCAAIESIES AR TOS 9323 DT} MACEDONTA NORTH [[2, Meh |
po

i fo ity o Wilsm | 009ISETECIEFISFTUDFCDRIBEIEHA 1590571 | MACEDONIA NCRTH [[2 March
1 1 |

1-9 and W-4: Standard Mapping Fields
The following file contains the mapping fields. https://media.kenexa.com/Training/TSBrassRing

Onboard/doc/w4 19 mapping fields.xls

Taiwan Couniry/State Label Change
Due to SIGNAL LABS Legal guidance, the labels/descriptions of the D_COUNTRIES and D_STATES
(System Public Dictionary) were updated due to the political status of Taiwan.

Within BrassRing Onboard, anywhere the standard said Country, it now says
Country/Region. The Country/Region list includes all the following options:
* China

* Hong Kong

* Macau

* Taiwan
The Chinese translation for Country/Region is: [EZ /S [X.

Within BrassRing Onboard, anywhere the standard said State, it now says State/Region/Province. The
current option in State/Region/Province for Taiwan Province is acceptable. .
BrassRing
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https://media.kenexa.com/Training/TSOnboard/doc/w4_I9_mapping_fields.xls
https://media.kenexa.com/Training/TSOnboard/doc/w4_I9_mapping_fields.xls

Due diligence was taken to ensure these changes do not cause downstream impacts to integrations,
imports, exports, rules, and so on.

Note: There are no change in labels for I-9, E-Verify, W-4 and Stateform fields. The fields in these tasks
follow the respective guidelines of the forms, hence no change. No additional countries or states were
added in this area.

380 Enabled

false

47856

Home Phone Number (#44-###-##44)

123-456-1024

Append Requisition Number to Job Title
The requisition number is now appended to a job application title:

* When creating standalone tasks (I-9 Section 1, E-Verify, I-9 Section 3).
* In Change Filters in BrassRing Onboarding Tasks page.
* In a new hire's My Task page.

Create I-9 Section 3 standalone task - requisition number appended to job application title:

At any time v

Create |-9 Section 3 X

Rollins, Glenna

QA Engineer - 118046
v QA Engineer - 623563
Rollins, ¢ Software Engineer - 567311

Task Ov

Are you sure you want to create -9 Section 3 task?

Rollins, (
I-9 Section 3  [SENle:]
Rollins, (

Easton HM. William P not started QA Enair|
]

BrassRing Onboarding Tasks page - Change Filters - requisition number appended to job

BrassRing
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Onboarding Tasks
Job Application: Active Jobs | Task Status: All | Due date range: All Change Filters
All
Job Application
Inactive
QA Engineer - 118046
Task Stat
FLSER QA Engineer - 623563
Software Engineer - 567311
Bhow tasks due Atany time v
Apply Filters
Task Title Task Owner Due Date © Status Job Application

New hire - My Tasks page - requisition number appended to job application title:

My Tasks

You have 3 open task(s)

QA Engineer - 623563 (1) Software Engineer - 567311 (1) QA Engineer - 118046 (1)
Task Name Due Date Status

1-9 Section 1 Z Pending

Updates to State and Federal Forms
There are updates to maintained forms.

Canada Federal TD1 - (en) and (fr)

Configurable Changes

The current BrassRing Onboard release includes configurable changes. Configurable features must be
configured or enabled to be visible and available to users.

Third-Party Approval Enhancement
The Third-Party Approval enhancement allows people other than the BrassRing Onboard manager or new
hire to approve Form I-9 Section 2.

This enhancement began as a dark launch feature.

Overview
The Third-Party Approval enhancement allows people other than the BrassRing Onboard manager or new
hire to approve |-9 Section 2.

USE IN BRASSRING ONBOARD NEW HIRE

The new hire no longer needs to enter third-party approver details for I-9 Section 2. These fields were
removed from the interface.

USE IN BRASSRING ONBOARD MANAGER

BrassRing Onboarding managers are assigned an Assign |-9 Approver task where they can select the
approver type (internal/external) for the I-9, and also add external approvers. (Note: During the dark
launch, Assign I-9 Approver activity was inactive and read-only by default. Clients who need it can make it
active through a maintenance ticket using DB script.)

¢ Internal Approvers. This is a prepopulated list of internal third-party approvers. Note: Administrators
must use the user import feature in the Admin application to do a one-time sync to give all their
necessary Talent Suite users access to BrassRing Onboard and assign them to the THIRD-PARTY -
USERGROUP user group.

External Approvers. This is a prepopulated list of external third-party approvers. They are not
employees, but need to approve I-9 Section 2 (for example, external legal counsel). Note: All existing
third-party approvers who were previously created from I-9 Section 1 are shown as External Approvers.
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If clients want to move any of the approvers from External to Internal, they must create a maintenance
ticket that contains the list of users who will be assigned as internal approvers.

+ Add External Approvers. This allows users to add external approvers on the fly. Users cannot use this
option to add existing employees who do not have access to BrassRing Onboard.

[T

Select an Approver Type: Internal Approvers:

SIS = peErany

* Select an Approver Type

®) Internal Approvers

External Approvers

Add External Approver

* Internal Approver

~ Select One
thirdpartyuser, thirdpartyuser (thirdpartyuser@bluebox.com)
eeesyyrikanthtestnewuseww, rettesrikanthtestr ( lotus.com)
srithirdpartychkinternal, srithirdpartychkinternal (srithirdpartychkinternal...

Select an Approver Type: External Approvers: Note: When an BrassRing Onboarding manager selects an
External Approver, that person receives an email with a link to access and complete Form I-9. The
approver can copy the URL into their browser and complete the form. If approvers have not used
BrassRing Onboard, they receive a separate email with login credentials.

= £

* Select an Approver Type

Internal Approvers

®) External Approvers

Add External Approver

* External Approver

Select One v

Add External Approver:
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Onboard Manager

Third Party Approver Location

Complete for the New Hire

Reopen Assign I-9 Approver:

H 3 sty n progress or s hewhine

Ra-Opan Assign -9 Approver

Ploase provide aoctionsl icematio
Information wil 8150 D6 INCUEd N The e

Job Appiication: Active Jobs | Task Status: Al | Due dte rangs: All

Task Titls Task Owner DueDate ©  Status Job Application
-9 Section 2 (¥ Usar, BWSHIringManager Z pending Software Em;-m.-_ Qpenfmaint 5 Apprver: [y
Onboard New Hire Step Momahon, Alexandra P rotstaried  Software Enginesr
Gnboard End User, BWSHrngManager P notstarted  Software Engineer
Onboard Start Usar, BWSHringManager @ compleied  Softwars Engineer
Assign I-9 Approver & User, BWSHIringManager © compieted  Software Engineer
i Tasic

19 Sex Memehon, Alexandra mpleted  Softwars Engineer

< icmahon, Alexandr @ compk ware Engineer

PROCESS AND CONFIGURATION

1. Transfer the responsibility of assigning a third-party approver from the new hire to the employer. This
means new hires will no longer need to enter the third-party approver details in the 1-9. These fields
will be removed.

2. Split existing third-party approver into two new approver types: internal approvers (actual employees
and existing users) and external approvers (for example, external legal counsel).

* All existing third-party approvers that were previously created from I-9 Section 1 are shown as
External Approvers.

¢ If clients want to move any of the approvers from External to Internal, they must create a
maintenance ticket that contains the list of users who will be assigned as internal approvers.

3. On the Manage Activity Fields screen, there is a new activity called Assign I-9 Approver. It is a
standard activity like 1-9 Section 1 and BrassRing Onboarding US W4, so is already created and

BrassRing

a SignalLabs™ company




duplicated. It allows clients to configure who the third-party approver for the respective new hire
should be.

Manage Activity Fields

ings | Muliiple Kew Hire Portals

4. On the Manage Job Workflow screen, add a new workflow activity called Assign I-9 Approver into
the workflow. This activity allows clients to configure who the third-party approver for the respective
new hire should be.

a. During the dark launch, the Assign I-9 Approver activity is inactive and read-only by default.
Clients who need it can make it active through a maintenance ticket using DB script.
b. The default task owner for this activity is: Hiring Manager.

c. The Allow Third Party 1-9 Section 2 Approver check box must be deselected to avoid the new hire
entering third-party details again.

d. The Assign 1-9 Approver workflow must precede the I-9 Section 1 workflow. It should never be
after the 1-9 Section 1 workflow, but can be moved to an earlier place in the process.

« Valldation Failed: Invalid configuration: Please configure an acthvity with a Template Type of 1-8 Section 2 Approval befors an actheity with a Template Type af 1-8

New ThirdParty_Everify [

Assign |- Approver should be Lnguge Engtsnii B | T
L opere—————— L]
S et

e. The activity has three sections:

+ Assign Internal Approvers: This is a prepopulated list of users who are assigned to the third-
party user group. Responsible users can select a user and select Submit to assign Section 2
to that user for approval. Note: Administrators must use the user import feature in the Admin
application to do a one-time sync to give all their necessary Talent Suite users access to BrassRing
Onboard and assign them to the third party approvers user group.

+ Assign External Approvers: This is a prepopulated list of external people who are not employees
but need to approve I-9 Section 2 (for example, external legal counsel).

+ Add External Approvers: This allows users to add external approvers on the fly. Users cannot
use this option to add existing employees who do not have access to BrassRing Onboard.
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5. Allow approvers to be assigned for a new hire from BrassRing ATS. Clients must pass the user name
of the approver as part of the job application entity in the B-O integration. Within the XSL mapping:

<JobApplicationEntity>

<thirdPartyApproverName>

<xsl:value-of select="$BrassRing Onboard/*:Candidate/*:UserArea/
*:1d[@idOwner="'ThirdPartyApproverName']/*:Idvalue" />

</thirdPartyApproverName>

a. The user must already have access to BrassRing Onboard as a third-party user. Otherwise, this
user is not assigned, and an error message will display during the B-O integration.

b. Approvers can also be assigned via the V2 services.

c. The user is assigned as an internal approver and the details are autopopulated in the approval
activity. The responsible user type must review and complete the activity.
6. Add two new markers to the third-party approval communication template:
[ ]

$=due.date%>. Displays due date for I-9 section 2 approval activity to be completed.

<
* <%=new hire.startdate%>. Displaysthe start date of the new hire.
Prerequisite
For the third-party I-9, a prerequisite is that branching must be enabled.

To do so, access the System Configuration tab, then in the Show statement, select System Settings. The
System Configuration: Manage System Settings screen displays.

From its list pane, select BrassRing Onboard Settings. The BrassRing Onboard Settings screen displays.

Select the Enable Field Branching check box. It enables field branching, which allows only relevant fields
to be displayed to a new hire based on previous answers within the same task. Note: Used with Manage
Activity Fields.

. System Configuration: Manage System Settings

System Configuration | Users | Job Settings | Utilities | Career Centers | §
Show | System Settings v

Setn s Onboard Settings

E-mail Settings

Miscellansous Sefttings

Job Settings Enable Calendaring Settings ¥
tion Settings

Enable Admin Sign & Submit Functionality ¥

Onboard Settings Enable Talent Suite Configurations ¥

Enable task claiming notification e-mails
Enable Reminder and Escalation

Enable Manage New Hires |«

I Enable Field Branching ¥ I
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Assign [-9 Approver Task
The following provides an overview of the Assign -9 Approver task.

* For Assign I-9 Approver task:
— The Adhoc workflow step option is disabled for the Assign I-9 Approver task.

— The Allow Third Party Approver option is disabled if the Assign I-9 Approver is added into the
workflow.

— The reopen of Assign I-9 Approver task is not allowed if -9 Section 2 is completed with receipts.

* Onthe Assign I-9 Approver page, there is an Opt Out button for a third-party task. If a task is opted
out, the following message displays: If you opt-out of this task you will not be able to go back and fill out
this form; the task will be completed.

Assign |-9 Approver

Moeria, Daton
CAEngresr
o U BN

Ave you suire you want to opt out?
w & pendng

o iy Opt-Oue o e ks o

Assign 1-9 Approver Task - Status: Opted Out:

Task Title Task Owner DueDate ©  Status Job Applicatic
1-9 Section 1 Morris, Dalto

1-9 Section 2 User, BWSHiringManager P notstartsd  CAEnginee
TS Everify Custom Jser, BWSHIringManager P notstart

Onboard New Hire Step Morris, Dalton P notstaried  OQAEnginee
Onboard End User, BWSHiringManag P rotstarted  QAEngineer
Onboard Start User, BWSHiringManager © completed  QAEngineer
Assign 1-9 Approver User, BWSHiringManag Opled Out ) QA Engines

+ Change Completed By for a third-party task.

Reassign Approver When I-9 Section 2 Is Open

A user can reassign/update the I-9 Section 2 approver (either internal or external) while I-9 Section 2
is open (draft, in progress, or overdue). This is useful in scenarios where the initial approver is not able to
approve or is unavailable.

Two validations were added:

* When the approval activity is reopened, the link for active/in-progress 1-9 Section 2 activity in the My
Tasks page is disabled. Once the approval activity is completed, the link is again enabled.
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* When the user tries to complete I-9 Section 2, the system checks the status of the approval activity:

— If approval activity exists (in the workflow) and is complete, then I-9 Section 2 is marked as
complete.

— If the approval activity exists and is not complete, then the following error message displays: The
current activity cannot be completed as a preceding I-9 approval activity has been reopened. Please
contact the hiring manager and have them close the earlier activity.

Email Markers Extended to Custom Emails
Third-party email markers can be used for custom emails.

These changes are specific to correspondences configured in BrassRing Onboard.

This allows clients to create additional emails based on their business processes to either send additional
notifications to third-party approvers or include third-party information to other users.

You can configure the following tags in the body of custom e-mail templates and attach them to third-
party activity: Assign |I-9 Approver.

o <%jobApplication.thirdPartyApprover.Third Party Approver First Name%>

o <%jobApplication.thirdPartyApprover.Third Party Approver Last Name%>

* <%jobApplication.thirdPartyApprover.Third Party Approver E-mail Address%>

These values will be populated once Assign 1-9 Approver task is completed (third-party approver is
already assigned).

Change to External/Internal Lists
For third-party approval, SIGNAL LABSers were removed from the External list and were properly listed in
the Internal list.

User Type/Group

The THIRD_PARTY_ROLE user type is available for users who only complete third-party approvals. Any
user can have a second user group called THIRD-PARTY-USERGROUP added, and that user will be
added to the drop-down to select an internal approver.

There are some users who have no access to BrassRing Onboard Manager and are only occasionally an
approver. Those users can be loaded in the system with a:

* User Type of THIRD_PARTY_ROLE.
¢+ User Group of THIRD-PARTY-USERGROUP.

Those users should be set to ACTIVE_NO_ACCESS for their OB_MANAGER_ACCESS.
Functionally, those users will not see the BrassRing Onboard Manager application

because of their
ACTIVE_NO_ACCESS permission, and they will be available to be selected as a third-party approver
because of their THIRD-PARTY-USERGROUP permission.

If such a user is selected as an approver, the THIRD_PARTY_ROLE user type toggles the user's permission
from ACTIVE_NO_ACCESS to ACTIVE when the I-9 Section 2 level is open to be completed. Once the I-9
Section 2 activity is completed, the user is automatically logged out and their license access is toggled
from ACTIVE to ACTIVE_NO_ACCESS.

User Type/Group Mapping from B-O Integration
This topic provides example I-9 approver user type/group coding from BrassRing ATS to BrassRing
Onboard integration.
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<userType>
<UserTypeEntity>

template>

Y selact="usertype" />
"decode :userType">
th-param nams="wvalue" sslect="Svar userType" />

The following is the user type and user group code that is commented out (not used). It uses <!/-- to
begin the comment and --> to end the comment.

The following is the user type and user group code only processed conditionally. In this case, the user
type and user group are only used if the country is not US.

nex="Job_Countay']/*:IdValue 1='0S' ">

Fixed Defects

In the current SIGNAL LABS Kenexa BrassRing Onboard release, the following

RTC Jazz Number

Defect Description

232942

TS003290279 - Manage New Hires - Vertical scroll
bar not showing in Chrome (multiple clients -
TS003315492).

233696

ESCALATION - TSO003367083 - User is getting
error when trying to run BrassRing Onboard

233896

TS003388926 - Append Requisition Number to
Job title for Standalone task creation and Job
Application (drop-down) in Change Filters in
BrassRing Onboarding Tasks page. Note: The
requisition number is now appended to a job
application title: when creating standalone tasks
(1-9 Section 1, E-Verify, I-9 Section 3); in Change
Filters in BrassRing Onboarding Tasks page;ina
new hire's My Task page.

233991

TS003402413 - BrassRing Onboard status not
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RTC Jazz Number

Defect Description

234306

TS003427789 - Error B-22-000: Invalid value for
alien_number; alien_number is required.

234605

ESCALATED - TS003470593 - WOTC Error
Message (Needs RCA/Prevention Fix along with
script updates.)
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Notices

This information was developed for products and services offered in the U.S.A. and other countries.

Consult your local SIGNAL LABS representative for information on the products and services currently
available in your area. Any reference to an SIGNAL LABS product, program, or service is not intended to
state or imply that

only that SIGNAL LABS product, program, or service may be used. Any functionally equivalent product,
program, or service that does not infringe any SIGNAL LABS intellectual property right may be used
instead. However, it is the user's responsibility to evaluate and verify the operation of any non-SIGNAL
LABS product, program, or service.

SIGNAL LABS may have patents or pending patent applications covering subject matter described in this
document. The furnishing of this document does not grant you any license to these patents. You can send
license inquiries, in writing, to:

SIGNAL LABS Director of
Licensing SIGNAL LABS
Corporation

North Castle Drive
Armonk, NY 10504-1785
U.S.A.

For license inquiries regarding double-byte (DBCS) information, contact the SIGNAL LABS Intellectual
Property Department in your country or send inquiries, in writing, to:

Intellectual Property Licensing

Legal and Intellectual Property Law
SIGNAL LABS Japan Ltd.

1623-14, Shimotsuruma, Yamato-shi
Kanagawa 242-8502 Japan

The following paragraph does not apply to the United Kingdom or any other country where such
provisions are inconsistent with local law:

INTERNATIONAL BUSINESS MACHINES CORPORATION PROVIDES THIS PUBLICATION "AS IS"
WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED
TO, THE IMPLIED WARRANTIES OF NON-INFRINGEMENT, MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE.

Some states do not allow disclaimer of express or implied warranties in certain transactions, therefore,
this statement may not apply to you.

This information could include technical inaccuracies or typographical errors. Changes are periodically
made to the information herein; these changes will be incorporated in new editions of the publication.
SIGNAL LABS may make improvements and/or changes in the product(s) and/or the program(s)
described in this publication at any time without notice.

Any references in this information to non-SIGNAL LABS Web sites are provided for convenience only and
do not in any manner serve as an endorsement of those Web sites. The materials at those Web sites are
not part of the materials for this SIGNAL LABS product and use of those Web sites is at your own risk.

SIGNAL LABS may use or distribute any of the information you supply in any way it believes appropriate
without incurring any obligation to you.

SIGNAL LABS Corporation
5 Technology Park Drive
Westford Technology Park

BrassRing
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Westford, MA 01886

Such information may be available, subject to appropriate terms and conditions, including in some cases,
payment of a fee.

The licensed program described in this document and all licensed material available for it are provided by
SIGNAL LABS under terms of the SIGNAL LABS Customer Agreement, SIGNAL LABS International Program
License Agreement or any equivalent agreement between us.

Any performance data contained herein was determined in a controlled environment. Therefore, the
results obtained in other operating environments may vary significantly. Some measurements may have
been made on development-level systems and there is no guarantee that these measurements will be
the same on generally available systems. Furthermore, some measurements may have been estimated
through extrapolation. Actual results may vary. Users of this document should verify the applicable data
for their specific environment.

Information concerning non-SIGNAL LABS products was obtained from the suppliers of those products,
their published announcements or other publicly available sources. SIGNAL LABS has not tested those
products and cannot confirm the accuracy of performance, compatibility or any other claims related to
non-SIGNAL LABS products. Questions on the capabilities of non-SIGNAL LABS products should be
addressed to the suppliers of those products.

All statements regarding SIGNAL LABS's future direction or intent are subject to change or withdrawal
without notice, and represent goals and objectives only.

All SIGNAL LABS prices shown are SIGNAL LABS's suggested retail prices, are current and are subject to
change without notice. Dealer prices may vary.

This information is for planning purposes only. The information herein is subject to change before the
products described become available.

This information contains examples of data and reports used in daily business operations. To illustrate
them as completely as possible, the examples include the names of individuals, companies, brands, and
products. All of these names are fictitious and any similarity to the names and addresses used by an
actual business enterprise is entirely coincidental.

Trademarks

These terms are trademarks of International Business Machines Corporation in the United States, other
countries, or both:

* SIGNAL LABS
* AIX®

* Sametime®
* WebSphere®

Java™ and all Java-based trademarks and logos are trademarks or registered trademarks of Oracle and/or
its affiliates.

Microsoft and Windows are registered trademarks of Microsoft Corporation in the United States, other
countries, or both.

Linux is a trademark of Linus Torvalds in the United States, other countries, or both.Other company,
product, or service names may be trademarks or service marks of others.

Other product and service names might be trademarks of SIGNAL LABS or other companies. A current list
of SIGNAL LABS trademarks is available on the Web at "Copyright and trademark information" at

wnanar Qianal I ahe ram /laaal/ rAaritrada chiml
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