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Introduction

This document presents changes, both visible and configurable, included in the January 11, 2018 release
of Signal Labs BrassRing ATS® and Signal Labs BrassRing Lead Manager.

The objectives of this document are to:

v Present feature enhancements and usability and performance improvements that are introduced in this
release.

v Document changes in system requirements, if applicable.

Client Reminders

The Client Reminders section reminds clients of recently distributed important notices and links to
comprehensive documentation and training for the special features recently introduced.

End of Support for Classic Talent Gateway

This communication is a follow up to multiple communications sent in 2017 to remind you that SIGNAL
LABS sunset support of SIGNAL LABS BrassRing ATS Classic Talent Gateways and the classic apply
process on December 31st, 2017. Classic Talent Gateways and the classic apply process, while not
disabled, are no longer supported.

Action May Be Required: If you haven't already, we advise transitioning off Classic Talent
Gateways and the classic apply process as soon as possible. If your organization opted to stay on
classic, this note is a reminder that these talent gateways and classic apply processes are no
longer supported by SIGNAL LABS, meaning that although SIGNAL LABS did not shut off
Classic Talent Gateways, SIGNAL LABS is no longer working on bug fixes specific to Classic and
no longer ensuring accessibility standards on anything other than the responsive Talent
Gateways and Responsive Apply process. All new functionality will only be available in the
responsive experience.

Want to get started on the SIGNAL LABS Responsive Apply Talent Gateways but don't know
where to start? Watch our Responsive Apply Overview and Configuration Webinars on the
Support Portal
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https://www-01.ibm.com/support/docview.wss?uid=swg27048500

to understand who should be involved, an example project timeline, configuration instructions,
and much more! You can also reach out to your Representative with any questions or concerns.

Visible Changes

The current release of Signal Labs BrassRing ATS includes the following visible changes for BrassRing
ATS and Signal Labs BrassRing Lead Manager

Responsive Apply

The current release includes the following visible changes for Responsive Apply. Visible changes alter the
appearance or performance of the product without requiring any configuration. The changes are
immediately visible or available to users.

Responsive Talent Gateways - Warning Messages
To improve candidate experience and also to comply with accessibility and candidate experience
guidelines, enhanced warning messages in the responsive Talent Gateways now display. Warning
messages in responsive Talent Gateways are system notifications that display when an action is
disallowed due to system (or site) limitation. These messages are not due to a recent candidate
mistake and thus not an error. For example, a warning message displays when candidate accesses
a job that they already applied to.

3I=
Job search Candidate Zone v Sign Out

® Back

in svore I e xco v

E You have already applied for this job. o

iCheck your applications.

8BR

Executive Partner
Management

Full-time

About us

Client specific statement displayed on job posting to give candidates information about the company.

Job Description
Executive Partner job description

Required qualifications, skills and experience

Following are the warning message enhancements introduced in this release:
v Warning area under each applicable section shows an icon and a warning message.

v The Warning message box of a Yellow background color and white text with exclamation icon
is replaced by an Orange box with transparent background.

v The new warning message box has an exclamation icon enclosed in a triangle.
v Hyperlinks provided in the warning messages are underlined only during mouse hover.

v The background color and the text color of the warning message box are same as the branding
colors of the responsive Talent Gateway.

v The icons in the warning message box cannot be clicked or selected.

RTC Internal Reference # 86057.
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Candidate Zone - Saved Draft Reminders

Starting this release, a new feature in the Responsive Talent Gateways to reminds candidates
about job submissions they may have saved as draft but not yet completed. The reminders are
sent and displayed three days before the expiry of the saved draft, and also take into
consideration the job expiry date. The number of days the candidate has to complete the
application draft is shown on the Saved Applications page of the candidate’s Talent Gateway
profile.

Jobs

Applications (3)

Hello, == -

Saved Applications (1) ~

Executive Partner

Management
Full-time
WISCONSIN

Saved: 04-Jan-2018
Expires in 30 days

C' Continue ® Remove

Submitted Applications (2) ~

The number of days the candidate has to complete the saved application is determined based on
the Gateway Questionnaire properties setting Days a Gateway Questionnaire is available after
being saved as draft and the job expiry date.

For example, if the job is due to expire in 5 days but the GQ/application is set to expire in 30
days, the system is smart enough to know that the draft won’t be available after 5 days. This
means that the system will send the reminder 3 days before the job expires, and 28 days before
the GQ/application would normally expire, if the job posting weren’t expiring sooner.

name

6? Gateway Questionnaire properties

General |

# Gateway Questionnaire |US External - VEVRAA 503_v1.3 ‘[English - United States]

Classic '® Responsive

Questionnaire is available
after being saved as draft

Days a Gateway

Org groups with access

Candidates receive reminders in two ways.

(1) The Message Archive section of the Candidate zone now includes notifications to remind
candidates about the saved drafts in their profile. The bell icon displays a number that indicates
the total number of notifications. This includes the notifications about communications and the
saved draft reminder notifications. Each time a candidate logs in to their profile and accesses the
candidate zone, the latest number of notifications displays on the bell icon. When candidates
select the bell icon, two different tabs display. One of the tabs is for Messages/communications
and the Notifications tab is for saved draft reminder notifications.
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Notifications & Messages

Notifications :Messages

You're all caught up! You have no
notifications right now.

By default, the tab that was opened by the candidate during their previous login displays. If the
unopened tab has notifications to display, a dot displays on the tab which indicates that there are
notifications for review. The dot is removed when candidates access the tab. The Notifications tab
displays cards for the saved draft applications.

(2) Reminder emails are sent to candidates about the applications that are remaining in draft
mode. The email contains a link to continue the saved draft application. Candidates are required
to log in to their profile to complete the application when they select this link.

The reminder message is localized (translated) as per the locale of GQ saved as draft not
necessarily the Global TG default locale.

Hello Gall,
Subject: Your saved application will expire in 3 days

Job Reference
General Manager - Retalil
Philadelphia, PA

This is a reminder that you have an incomplete application that you saved
on 09/18/2017 that will expire in 3 days. If you do not complete your
application within this time it will be removed.

You may continue this appli

tion or kindly disregard this email.

Thank you.

Note:

v This is a visible change and therefore neither the number of days used to determine when the
reminder is sent (3) nor the reminder text is configurable at this time.

v Candidates that use the save as draft feature through the Responsive Talent Gateways are the
target audience, but due to system functionality candidates that use the save as draft option
within Classic Gateway Questionnaires or Classic non-Gateway Questionnaires work flows also
get the reminder emails.

v The Bell icon displays only if the Candidate Zone is enabled for the Responsive Talent
Gateway
RTC Internal Reference # 91015

Responsive Talent Gateways - Home screen
The Job Search (keywords) and the Location fields in the responsive Talent Gateways did not
display field labels. To improve the candidate experience, field labels are added to these fields on
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both the home screen and the search results screen. The new field labels Search job opportunities
that match your interests and Search location are added to the respective fields starting this

release.

Before this change:

Job search Sign in

Welcome

Please use the Search functionality below to
search for your perfect job at [client name].

Should you have any questions, please contact us
on [phone number] or via email to test@test.com

Search from over 8 opportunities

|

Advanced Search

b

Sign In

or

Fields marked with an
asterisk (*) are required|

*Email address

Job search Sign in

® Back

Advanced Search

8 resulis

Sortby: Relevance

11BR

Consultant Info D
D Upper Management/Cg

Full-time

Andhra Pradesh

Consultant job description

After this change:

Job search Sign in

Welcome

Please use the Search functionality below to
search for your perfect job at [client name].

Should you have any questions, please contact us
on [phone number] or via email to test@test.com

Search from over 8 opportunities

Extreme Blue

Search job opportunities that match your interests Search location

Advanced Search

Sign In

o}

Fields marke(
asterisk (*) ar

*Email addre
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Job search Signin

® Back

. - 8 results
Search job opportunities that

match your interests

Sortby: Relevance

Search location

\ 11BR
] Consultant Info D
|:| Upper Management/Cq

Search Full-time
Andhra Pradesh

Advanced Search Consultant job description

RTC Internal Reference # 25156.

Gateway Questionnaire - Space Between Questions and Answers
In the responsive Talent Gateway Questionnaire's review page, there is additional space that
displays between questions and answers. The pencil icon was not in alignment with the page title
of each of the sections. These inconsistencies are addressed in this release. Appropriate space is
now displayed between questions and answers. Similarly, the pencil icon is now aligned with the
page titles of the sections in the review page of Gateway Questionnaire.

RTC Internal Reference # 39791.

Responsive Talent Gateway - Concise Resume/CV Section
The Resume/CV section and the Cover letter section of the Responsive Talent Gateways are now
enhanced for an improved candidate experience. These sections are now concise and easy to read
and at the same time provide all the information required.

Before this change:

" Resume/CV

Add a resume/CV or use your profile to include with your application

Resume / CV
O Use my profile as my resums/CV.

Cover Letter
Add a cover letter to include with your application.

cover letter

After this change:
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Resume/CV
You have none selected.

Add resume/CV

[] Use my profile

Cover Letter
You have none selected.

Add cover letter

RTC Internal Reference # 51121

Candidate Dashboard - Saved and Submitted Applications
The Saved application section and the Submitted application section now display as enhanced
drop-down sections in the Dashboard of the Candidate Zone. When a candidate logs in to their
profile for the first time and accesses the Candidate Zone's dashboard, these sections are found to
be closed. If the candidate accesses one of these sections, the system now remembers whether the
section was open or closed before the candidate browses to a different part of the Candidate
Zone. Therefore, when the candidate returns to the dashboard, a section that was left open
remains open and a closed section remains closed.

Job search Candidate Zone v Sign Out
® Back
:"2/.: Hello, il e o

(0]

Jobs  :Applications (8);

Saved Applications (1) «
Submitted Applications (7) ~

Global Support Center (GSC) Lev... : Consultant Info Dev

Status: @ Withdrawn - 03-Jan-2018

< Reactivate

Administrative Upper Management/Consulting
Full-time Full-time
WISCONSIN Andhra Pradesh

Status: Applied - 02-Jan-2018

@ Withdraw

RTC Internal Reference # 74908.

Responsive Talent Gateway - Search Icon

Before this release, the search icon (magnifying glass image) displayed on the Responsive Talent
Gateway's job details and search results page next to the bell icon when candidates viewed the
gateway in a mobile window size. In compliance with candidate experience guidelines, this icon
is removed from the job details page. The icon has also been removed from the search results
page and to make sure that there is no user experience gap, links to search for the candidates
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have been placed at appropriate places on the Talent Gateway so that the candidates do not have
to go back to the home page if they must perform a new search.

Job Details page before this release:

® Back
in s
19-Dec-2017

Global Support Center (GSC) Level 2 Agent
Chicago, IL, San Diego, CA
Technical Support

Job Description

Responsibilities

* Answer incoming customer phone calls and take appropriate action
for each call

Maintain customer satisfaction ratings based on explicit crileria set
forth by the company

Attend mandatory training sessions to stay updated on product or
company policy changes

Use company policies to determine if there can be an immediate
resolution to a customer issue or if that issue requires managerial
input

Input data into the company computer platform to keep each
customer record updated

Skills

* High school diploma or GED required

* Strong computer skills

*+ Excellent interpersonal communication skills

* High level of professionalism

* Must be available to work some holidays and weekends
* Strong problem solving ability

Job Details page after this release:
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® Back
in s
12BR

Solutions Expert

Administrative

Full-time

About us

Client specific statement displayed on job posting to give
candidates information about the company.

Job Description

Job Description Details are entered here

Required qualifications, skills and experience
test

Address line 1
123 A St

City

Lincoln

State/Province/Region
NEBRASKA

Zip code
68516

Country
United States

Search Results page Before this Release:

® Back Save this search
8 results
Sort by: [Relevance VJ
19-Dec-2017

Global Support Center (GSC)
0 Level 2 Agent
Chicago, IL, San Diego, CA
Technical Support
ResponsibilitiesAnswer incoming customer ph... lMore

19-Dec-2017
0O Core System Engineer
Minneapolis, MN
The organization is seeking a Senior Systems... More

15-Dec-2017
Global Support Center (GSC)
@ Level 2 Agent
Chicago, IL, San Diego, CA
Technical Support
ResponsibilitiesAnswer incoming customer. . More
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Search Results page after this Release:

Narrow selections
v

® Back

8 results

Sort by: | Relevance e

11BR
Consultant Info Dev
D Upper Management/Consulting
Full-time
Andhra Pradesh
Consultant job description adsfasdfasdfad... More

12BR
Solutions Expert
O Administrative
Full-time
NEBRASKA
Job Description Details are entered here.

3BR

Solutions Expert
i Customer Service

Full-time

NEBRASKA

The Solution Specialist position works as._.  More

Job Search >

Employment type >
Type of position >
State/Province/Region >
Job category >
~
TOTTEETTD T
12BR

Solutions Expert
D Administrative
Full-time
NEBRASKA
Job Description Details are entered here.

3BR
Solutions Expert
D Customer Service
Full-time
NEBRASKA
The Solution Specialist position works as._. More

RTC Internal Reference # 87427
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Communications - Responsive Talent Gateway SMS Opt-in Email

Prior to this release, if your organization was using the SMS (Short Messaging Service)
functionality with Responsive Talent Gateways an Opt-in email was not sent to the candidate as
the Classic Talent Gateway did. With this release, each time a candidate chooses to opt in to
receive SMS (Short Messaging Service) messages on the account settings page of their profile or
from within the application process, an email is sent to the candidate to confirm that they opted
to receive SMS regarding jobs.

Text Messaging

By turning on text messaging, you agree to the terms and
conditions. @

Turn on

F

By turning on text messaging, you agree to the terms and conditions {i]

*Would you like o receive text messages about jobs?

(®) Yes
(O No

*Other phone country / region

| United States V‘

*Other phone

[ +1 [r1s5701253 |

Complete these steps to fully opt-in to SMS messaging:

(1) Select Yes if you consent to receive SMS text messages.

(2) Enter your mobile phone number into the Other Phone field

(3) Select your Mobile phone country or region

(4) Click Submit after completing all other required fields

(5) To complete the opt-in process, text BRINS SPD 27994848 to 87767
from your mobile phone.

(To opt out at any time, text BROUTS SPD 27994848 to 87767.

This email can also contain information on how can they opt out if they no longer want to
receive SMS text messages in the future. An example of this email can be found below.

" SMS instructions for « B_g#i ¢ i@ job messages
— donotreply to: B8 o T 1
Hide Details

<donotreply@trm.brassring.com:

Please respond to <donotreply@ trm.brassring.com>

Please keep these mstructions for your records, in case you wish to change your SMS preferences at a hter time.

Complete these steps to fully opt-in to SMS messaging:

(1) Select Yes if you consent to receive SMS text messages.

(2) Enter your mobile phone number into the Other Phone field.

(3) Select your Mobile phone country or region.

(4) Click Submit after completing all other required fields.

(5) To complete the opt-in process, text BRINS SPD . " == = to " 72" from your mobile phone.

(To opt out at any time, text BROUTS SPD "= 8 & to B,
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Standard verbiage is included at the top of this email. This text reads Please keep these
instructions for your records, in case you wish to change your SMS preferences at a later time.
The verbiage following the standard verbiage is configurable in Workbench. Tools > Talent
Gateways > Talent Gateway administration > Responsive Layout > Communications > Vendor
specific setup instructions

Communications

Message archive
W Enable communication history
W show message sender

SMS Messaging Configuration

SMS messaging - candidate consent pop-up message

By turning on text messaging, you are explicitly consenting to receive
text messages about jobs from this company’s Talent Gateway(s).

Reset to default

Vendor specific setup instructions

Complete these steps to fully opt-in to SMS messaging: <br=(1) Select
Yes if you consent to receive SMS text messages. <br=(2) Enter your A
maobile phone number into the Other Phone field. <br=(3) Select your
Mobile phone country or region. <br={4) Click Submit after completing

all other required fields. <br=(5) To complete the opt-in process, text
BRINS SPD [#RRUINDZE] to 87767 from vour mohile nhone, =hr= <hr

Note: If the Vendor specific set up instructions field is blank, no email is sent to the candidate.

RTC Internal Reference # 95117, 95388.

Candidate Zone - Profile Section

When candidates update their profiles in candidate zone, if there are missing fields in the
Education or Work experience section, an error message should display. Before this release, error
messages were being displayed at field level, but not at the page level. Page level error messages
were being displayed only for missing field validations in the contact information section. This
deviation is now addressed and page level error messages are displayed for validation errors in
Education and Work experience sections as well.

Before this release:

Profle My Files
One or more fields require your attention.
- Last name - Required
History Work Experience
Contact Information You may include up to 3 of the most relevant schools or You may include up to 5 of your most recent psitions.
programs you have attended.
Fields marked with an asterisk (*) are required. Add experience
Add education

“First name

Fields marked with an asterisk (") are required
Fields marked with an asterisk (") are required.

“Company
First name pronunciation key *School name
] Coqures

ORequired
Middle name e
e ]
“Lastname ] ORequres
“Major area of study “Statyear  Endyear

©Required L 1

After this release:
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Profile My Files

One or more fields require your attention.
- Last name - Required

- School name - Required

= Major area of study - Required
= Company - Required

= Job title - Required

- Start year - Required

Contact Information

Fields marked with an asterisk (*) are required.

*First name

[Ratan \

First name pronunciation key

Middle name

‘ Kumar ‘

“Last name

Education History

You may include up to 3 of the mast relevant schools or
programs you have attended.

Add education

Fields marked with an asterisk (*) are required.

*8chool name

© Required

Graduation year

*Maior Area of study

Work Experience
You may include up to 5 of your most recent positions.

Add experience

Fields marked with an asterisk (*) are required.

*Company

@ Required

*Job title

@ Required

*Siart year Endupar

RTC Internal Reference # 95330.

New User Interface

The current release includes the following visible changes for the User Interface. Visible changes alter the
appearance or performance of the product without requiring any configuration. The changes are
immediately visible or available to users.

Requisitions - Job Posting Preview
Before this release, organizations that updated their Talent Gateways (TG) to responsive
previously didn’t have a way to allow their users to preview the job posting as it would look on
a Responsive TG. Users would see the posting in a Classic TG format; which didn’t give the user
a good idea of what the posting would look like to their candidates.

With this release, users previewing job postings in BrassRing ATS now see the job on the
Responsive TG (if the TG is responsive).

This change allows recruiters to preview job postings prior to officially posting the job to ensure
that formatting and all necessary details are included, ultimately ensuring a better candidate
experience when searching for a job.

The preview is available in two ways.

v Within BrassRing ATS via the Homepage, View All Open Reqs > View My Open Reqs page
by searching for the req. On the requisition page, select a requisition and then Actions/More >

Posting preview and select the search icon specific to the Talent Gateway.

v By eLinking the Posting Preview page to a user. Homepage, View all Open Reqs page, View
My Open Reqgspage, by searching for the req. If a user is on one of these pages and selects a
requisition, and then Actions/More > Posting Preview they can select a specific Talent
Gateways and select Send eLink.

Before this release:
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Language: English (US) ¥ Fosting 42BR : Core System Engineer Help
| Select all |Gateway site |P05ted date‘Remuval date‘Tlme |Zuns |Prewew job posting
42BR - Core System Engineer T 2
Status: Open Campus Gateway pe)
= Employee Referral g
Job req template: Standard Req Form (Standard App 5 (Candidats)
Employee Referral
(Employes) yel
e | toa f canel | more | W
pr Responsiv)
Internal - English
Details  History  Attach  poiore et e
Internal - English (Non- p
Save AsNew Responsive)
Global Talent Gateway
elink
Requisition Informatic T External - English 15-Dec-2017 | 46 0ct2018 12:00 AM {GMT-08:00) Central Time {US & Canada)
Posting Options

5 e ext=ma) XL IBM - Job posting preview - Google Chrome | = _X
<.
Post to My Social Netwarks @ Secure o

Manage;ampakyn | Job posting preview

Talent Match

Print
Autoreq ID 42BR
Title Core System Engineer
Location(s) Minneapolis, MN
Job The organization is seeking a Senior Systems Test Engineer for

Description  the Commercial Crew Transportation System Program.
Wire Design & Install engineering:

Planning, sequencing, and installation of flight wire
harnesses integrated with the build of multiple test

vehicles
« Close coordination and collaboration with management,
i i s | manufacturing personnel, technicians and others as
installation required.

Perform wire harness di
developmentirelease al

Provides engineering di
rejection tags, producti

requests)

Will follows documente:

procedures that suppord

Ensuring accurate installation per released engineering

Resolving installation problems/issues

Perform Post installation testing

Perform Bench and on-vehicle testing

Develop of test procedures in support of above mentioned

tasks =

After this release:
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11BR - Consultant Info Dev
Status: Open 22 Select job posting preview - Intemet Explorer provided by IBM Corporation == by
Job req template: Standard Req I~
m%@j&r =il Fosting 11BR : Consultant Tnfo Dev el
o T a Select all |Gateway site | Posted date| Removal date‘T\me |Znne |Frewew job po
27 Extzmal w
Details History Attach Delete O Careers 28022007 39 pec018  12:00 AM (GMT-05:00) Eastern Time (US & Canada) p
(Engiish)
Save As New Extemal
Carsers
eLink 0 (English) - p
Requisition Details Classic
Posting Options TSl
§ O ;ZQ; (2 Job Posting Preview - Internet Explorer provided by IBM Corporation 1), e
Job Code : b i ultan| (English) b0 —_— — e *ﬁ‘
Post to My Social Networks Ell—— = e —— ===
Title : Manage Campaign £ Info| ) 5
Job Posting Preview
Print
No. of Positions : 1 11BR
Consultant Info Dev
) A Upper Management/Consulting
Positions Remaining : 1 Full-time
Recruiter : Vadapalli, Ratal Aboutus
Client specific statement displayed on job posting to give candidates information about the
" company.
Manager : Trumble, Niki
Job Description
Req team : Vadapalli, Ratal Caonsultant job description adsfasdfasdfadsfadsfasdfdasf
< q ificati skills and
Req Creator not on Reg Team :
— asdfasdfdfasasdfasdf
city
Reason for req : Addition Address line 1 vizag
asdf
Job category : Upper Management/Consulting Zip code
State/Province/Region 530021
x Andhra Pradesh
Employment type : Full-time Travel required
Country None
Type of position : Employee India
v
If fixed term. lenath of contract :

Note:

v The Posting Preview is controlled by the client setting Job Posting Preview (Requires a Full
Gateway. When this client setting is selected (activated), users can take the action to view the
posting for any requisitions they have access to (there are no additional user type settings).
Client settings can be enabled only by SIGNAL LABS team members. If you would like this
feature enabled, contact your SIGNAL LABS representative.

v This feature works whether accessing the Posting Preview from the Classic UI or New UL

v Posting Preview can be accessed through the More drop down list or from the Actions list
while viewing requisitions.

Out of scope of this feature:

v Headers, footers, links, and buttons (including social media buttons) are NOT be included in
the preview.

v The locale option is NOT included in the preview. Instead, the recruiter would select the
specific member locale when they launch the preview.

v The Select job posting preview screen in the New Ul is still the Classic UI view. The view
changes when you select view the job posting preview.

RTC Internal Reference # 95419.

Data Insight Tool - Client Report List
Clients often need to perform audits on which users are running DIT reports and what the
reports include. Before this release to get this information, a client needed to submit a
maintenance request. Starting this release, a new selection displays in the Manage Users and
Roles screen, which is available only for Data Insight Tool administrators. When admin users
select Clients Report list, two options are available. They can either download the list of all
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reports or a list of all scheduled reports.

@ All Reports @ Scheduled Reports

The following is a list of the information available in the downloaded CSV file:
v Template Name
v Category
v Template Created By
v Insight User Role
v Template Created On
— Last edited on
- Edited by
— Delivery Type
v IsPublic
- Frequency
— Frequency occurrence
v Schedule/Adhoc
— Scheduled GMT
— ScheduleBy
— LastRunon
— Last Run Duration (Min)
— Recipients
— Filter Fields
— Output Fields
— ProfileType

Note: A Data Insight Tool best practices document was posted to the Support Portal. To view the
PowerPoint select here.

RTC Internal Reference # 94491.

Data Insight Tool - Time Stamps
When a candidate action log report is generated by using the Data Insight Tool, the date on
which a specific action was taken can be presented in the report. This report provides data from
the action log of a candidate Talent Record. Based on client requests, starting this release, the time
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https://www-01.ibm.com/support/entdocview.wss?uid=swg27043659

stamp data of the action for specific fields is now being provided in addition to the date. The
time stamp of the action is appended to the date in the date column where previously only the
date of the action is presented in the report.

The following fields include time stamps with the date stamp:

H ©- = Referral period end _02Jan_0023-2.CSV
Insert  Pagelayout Formulas Data  Review View Help PowerPivot Team Tell me what you want
ey =
3 cut Calibri ~(11 AKX IT=8® 5P Wrap Text Custom - F r
Pastt P - A C d't'# I Forn]
aste [T === =3 . .9 e o  Conditional For
=z ¥ Format Painter BEIU = & _T == == Meige e Gentr $-% 2 W Formatting - Tal
Clipboard & Font {5} Alignment ) Number &~
c2 - fe || 1/3/2018 12:59:00 AM
| A | B e D | E | E L G | H L I
1 First name Last namd Referral period end [AST] |DwnershipExpiredOn [AST]
2 |Nivedan Raj | 1/3/2018 0:59]
3
Field Name Filter Section Navigation
Date added Candidate->Notes->Date added

Referral status date

Candidate->Employee Referral->Referral status date

Referral submission date

Candidate->Employee Referral->Referral submission date

Date sent Candidate->Communications->categories of Protected
Veterans listed above

Added on Forms->General Fields->Added on
Last Edited On
Current HR Status Action date

Job Application->Tracking Logic->Current HR Status

Action date
Current HR Status Updated on Job Application->Tracking Logic->Current HR Status
Updated on
Referral period end Agency->Agency Candidate->Referral period end
OwnershipExpiredOn Agency->Agency Candidate->OwnershipExpiredOn

RTC Internal Reference # 92529, 96396.
BrassRing ATS Help - SIGNAL LABS Knowledge Center URLs

Last month, the Talent Suite Help link was changed to direct users to the new SIGNAL LABS
Knowledge Center. With this release, a new Help now displays in the hamburger menu of the
BrassRing ATS new user interface for BrassRing ATS standalone clients. When users select this
link, the new SIGNAL LABS Knowledge Center is loaded in a new browser tab or window.
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Regs A4
Candidates g
Reports v
Admin N
Support Portal the new BrassRing homepage. IBM Kenexa is excited to

3y you work, and we value your feedback and ideas.

Full Site Home y and help us enhance your BrassRing user experience.

Help

ates My Tasks (0} Edit Tabs

z Auto req ID &

Selecting the existing Help link on the classic BrassRing ATS home page now loads the new SIGNAL
LABS Knowledge Center instead of starting the BrassRing ATS help PDF document.

Support Portal| Home| Logoff Searc]" Help | My Help
min Homepage 5 BrassRing
(@) Search Candidatas x
hx - 0x
All Open Reqs [ Actions~ | Fiter ¥ | Display ¥ |
Records |1 |- 11 of11 Results Per Page 50 ™
[ | AutoregD Title ‘ Positions Remaining | Total
O 13BrR Executive Partner 1 0 "
[l | 1288 Solutions Expert 1 0
0 <er Global Support Center (GSC) Level 2 Agent 1 5
]l 8BR Executive Partner 1 7

Note: More information about the new SIGNAL LABS Knowledge Center and how to obtain

access is available in the New Knowledge Center section.
RTC Internal Reference # 93005, 96223.

Candidate Search - Search Processing Indicator

This enhancement is based on a client request. When BrassRing ATS users perform a candidate
search, a more prominent indicator displays while the system performs a candidate search. This
enhanced user experience lets users know that the system is actively processing the search.

Before this release:
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__ ® Back

' Refine Results Clear

= Hiring

' Filter Results x  Search
A Filters: None
Search name:
feEeaved Showing 0 of 0

Save Search | Load Filters
Manage Saved Filters

5 Actions

Name ¥ viewed ~ candidate...

= Hiring

@ B [ennnd q]
Search E
Filters: 1 v
Showing 0 of 0
52 Actions Table Display | Advanced Serting
£ B

F)

RTC Internal Reference # 89900, 96245.

BrassRing ATS - Admin Menu
One of the menu items in BrassRing ATS's, Admin > Admin + is no longer available starting this
release. Customize System Welcome no longer displays in the Admin + menu and is unavailable
for BrassRing ATS users. The Workbench user type privilege that provides privileges to users is

now disabled.

Before this release:
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Communications v
Syj

Admin+ ~

Users

Codes

Lists

Customize system wel-
come

Mass e-mail to users

QOrg. groups

Attachments audit

Notes audit

Login failure audit

Agency contacts

After this release:

Edit my account

Posting interface defaults

Communications i a
Admin+ ”~
Users D
Codes Ti
Lists
a

Mass e-mail to users
Org. groups
Attachments audit
Notes audit

Login failure audit

Agency contacts

RTC Internal Reference# 95650, 97250.
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BrassRing Lead Manager

The current release of BrassRing Lead Manager does not include any visible changes for BrassRing Lead
Manager. Visible changes alter the appearance or performance of the product without requiring any
configuration. The changes are immediately visible or available to users.

Configurable Changes

The current release of SSIGNAL LABS BrassRing ATS includes the following configurable features for
BrassRing ATS and SIGNAL LABS BrassRing Lead Manager. Configurable features must be configured or
turned on to be visible and available to users.

Responsive Apply

The current release includes the following configurable changes for Responsive Apply. Configurable
features must be configured or turned on to be visible and available to users.

Responsive Apply - Auto Fill Fields
Starting this release, the auto fill fields feature is enhanced to reduce the application submission
time and specific auto fill fields are available to be configured to display on the Responsive Talent
Gateways and Responsive Talent Gateway Questionnaires. The following are options that auto fill
fields can be used for on the Responsive Gateway Questionnaires:

Autofill display: The Talent Gateway displays autofill field with values that are filled from
permitted source fields (such as candidate contact fields, date/time, job req fields) as a
non-editable label (read-only). This means that candidates are able to view the field that is auto
filled but not edit it.

v In the cases where the source value is missing, the autofill field including the label is hidden. A
blank value is submitted for this field.

v In cases where the candidate is applying for multiple jobs, the Talent Gateway autofill
responses are displayed in fields for each job.

For example, the First Name and Last Name are autofill fields on a candidate form called the
Application form. These fields autofill from the candidate Talent Record contact fields. These
fields were configured to display on the Gateway Questionnaire to allow the candidate to view
the information they previously provided, before submitting for this job on the Responsive Talent
Gateway.

Autofill automatic branching: The Responsive Talent Gateway displays the branched questions

When you click on 'Save and continue' you will be taken to the 'Review’
page and you will be given a chance to review your data and update it if
necessary

On the 'Review' page, when you click on 'Send your application’, your
application will be submitted and you will not be able to make any further
amendments

First Name
Luke

Last Name

*| confirm that the application was completed to the best of my ability in
accuracy, truthfulness and knowledge. | understand that providing false or
inaccurate information may result in withdrawal of the application and
dismissal if offered

Yes

(child questions) if an autofill value meets the branching criteria (according to Responsive GQ
configuration).
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v If the candidate applies for multiple jobs, and the autofill source is a job req field, then the
child questions are displayed for any of the source field values (superset of all values and all
branching questions).

v Nested autofill branching is allowed.

For example, the Requisition Country field is an autofill field on a candidate form called the
Application form. This field auto-fills from a requisition field that collects the country of that req.
This field was configured to then branch and show additional candidate form fields if a specific
value was selected. In this example, the fields from the Disability Self ID form displays the req’s
country.

Source Update following Save as Draft: Autofill values are updated by the Talent Gateway in

Disability Self ID

Solutions Expert

Fields marked with an asterisk (*) are required.

Requisition Country
United States

Voluntary Self-Identification of Disability

Form CC-305

OMB Gontrol Number 1250-0005
Expires 1/31/2020

Page 10f2

” Why are you being asked to complete this form? ”

Because we do business with the government, we must reach out to, hire,
and provide equal opportunity to qualified people with disabilities' To help
us measure how well we are doing, we are asking you to fell us if you have
a disability or if you ever had a disability Completing this form is voluntary,
but we hope that you will choose to fill it out. If you are applying for a job,
any answer you give will be kept private and will not be used against you in
any way.

If you already work for us, your answer will not be used against you in any
way.Because a person may become disabled at any time, we are required
to ask all of our employees to update their information every five years You
may voluntarily self-identify as having a disability on this form without fear of
any punishment because you did not identify as having a disability earlier.

|| How do | know if | have a disability? ||

You are considered to have a disability if you have a physical or mental
impairment or medical condition that substantially limits a major life activity,
or if you have a history or record of such an impairment or medical
condition

the following cases:

v If the source field of an autofill field is a candidate contact field (such as email, or country)
then when a candidate continues to apply from a saved draft, the most current source value is
fetched upon loading the original page with autofill question, or review page (including all
autofill questions with values) or on submission, so it consists the most current value.

v If the autofill field's source is a job req field (such as job title) and if the requisition is either
updated or reposted before the candidate continues applying using the saved draft, the Talent
Gateway automatically updates the autofill value and discards values for old child branch
questions.

v If the autofill field's source is date/time (time stamp), and a candidate continues to apply using
saved draft, the time value is not reset unless the candidate browses to the page with the
original autofill question. Reset happens if the candidates browse to the page with original
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auto fill question. If the candidate saved the draft from Review page, and then continued using
the saved draft, it would show original autofill date/time value.

To configure an autofill to display on the Responsive Gateway Questionnaire:

v Confirm that the candidate form field auto fills from a permitted source. In this example, the
First Name field is auto filling from the candidate’s Talent Record.

Workbench > Tools > Gateway Questionnaires > Administer section/pages for the desired

Administer form fields: [Application Form]

View:

[ Active | Inactive ]

[ All | Search ]
Showing fields 1 - 250f 213 - Page: 1 2 3 4 5.

. 9 Nexp

4 TodaysDateAP Date 4v date
5 EEQLabelAP <b><big=>IBM IS AN EQUAL OPPORTUNITY EMPLOYER.</big></b> label
All persons shall have the oppoertunity to be considered for emFonrnent without regard to their race, color,
religion, national origin or ancestry, age, disability, sex, sexual orientation, marital status, ethnicity, mlhtaw or
vetaian status, EllthZEﬂShlp, A'21r any other le 1al\y reﬁagmzed prct"t‘ected basis cl;nder f?deral slzate ar Eca arvs,
regulations or ordinances. The company will consider reasonable accommeodations for any known physical 5
SEEGSatementAR mental, or other impairments of otherwise qualified applicants to enable them to participate in our apFllcant label
screening process and to effectively perform the essential functions of their jobs, unless doing so would impose
an undue hardship on the company. IBM is subject to the Workers Compensation laws of the State of Rhode
Island.
7 PersonalinfolabelAP <b><big>Personal Information</big></b> label
S| FirstName First Name Ejv auto-fill
9 HasMiddleName Do you hﬂ\fi (=) Define field attributes - Internet Explorer provided by IBM Corporation E=nen adio
10 Middlename Hiddle Namq | = -//qadwkbweb.br.swglab.ibm.com/BRAdmin//Forms/ASP/DefineCandFieldAttributes.asp?fol ﬂ‘ auto-fill
ik Lo e / Define field attributes Audit Trail] [ 2uto-fill
12 PresentMailaddAP Present Mail The following Gateway US External - VEVRAA 503_v1.4 auto-fill
Questionnaires will be affected by
13 CityaP City this chﬂﬂsﬁ- uto-fill
14 StateAP State = auto-fill
Autofill from APPLICANTMASTER.First name
U 2 Field associations sl
¥ ! Enable G g
16 PrimaryPhoneAP Primary Phol Sccaciation Parent Child auto-fill
17 OtherPhoneAP Other Phun+ | Showchildren || Show parent | uto-fill
18 EmailAddressap Email Addre{| D\sg)iazsfgl\ggﬁgr\:wth auto-fill
19 *Source How did yor I ingle-select
20 SourceExplain Please be mf text

21 *DepartmentInterested
22 WorkInCountry

23 previousappAP

24 AreYoulB8AP

25 dischargedin7yearsAP

What Depard |

Are you legd)|
with federal

Have you afj|

If you are ufly

During the l| | Save | ‘ Revert to saved | ‘ Cancel |

single-select
ingle-select
single-select

ingle-select

Responsive Gateway Questionnaire > Administer widgets on the desired page > add a widget
> select the desired candidate form from the Question source field > select the desired Autofill
question from the Question field > Save > continue the activation of your GQ and post your
requisitions with the GQs to allow this to be visible to the candidates.
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i Widget properties Audit Trail
® Question O Text O Attachments ) Complex Widgets
Question source ‘Apghcalion Form ~
question
First Name
[ creeratiabels | [ Loadlabels fromsource |
HCistorm Iabell ‘[Engllsh - United States]
‘ Save ‘ ‘ Clear ‘ ‘ Cancel ‘

To configure an autofill to display on the Responsive Gateway Questionnaire and use GQ

branching:

v Confirm that the candidate form field auto fills from a permitted source. In this example, the

Requisition Country field is auto filling from the req field of Country.

Workbench > Tools > Gateway Questionnaires > Administer sections/pages for the desired

Administer form fields: [GQ Application Form]

View: [ Active | Inactive ] [ All | Search ]
Showing fields 1 - 25 of 28 - Page: 1 2 Nextp

Order | Database fizld name

O 1| Req_Country

Requisition Country auto-fill
4 EXIZGQ. Questions =) Define field attributes - Internet Explorer provided by IBM Corporation == ﬁ L=

L ] 3 PositionReq_LBL I @ -

4 *Auth_Work_US

J Define field attributes

Audit Trail

@) 5 *Right_to_Work
(@) 6 *Curr_Prior_Emp

O 9 *Last555N

The following Gatewag US External - VEVRAA 503_v1.4
Questionnaires will be affecte
by this change:

Field name Req_Country

10 *DOBMonth

Field associations

Enable O
association

* 11 *DOBDay
Parent Child

12 Rehire_Lbl

‘ Show children H Show parent ‘

O 13 *Employee_ID
default selection
14 *Age 18
O 15 *Desired_Salary

16 *Availability
O 17 *Avail_to_start

18 *Willing_Relocate

Autofill from [FEEEEETTG u

Display full list with

®) 19 *willing_Travel

‘ Save ‘ | Revert fo saved | ‘

Cancel

py = e ——

&) 20 Current_Emp_Text

ingle-selec

ingle-selecy

Responsive Gateway Questionnaire.
Administer widgets on the selected page.
Add a widget.

Select the Branch check box.

o0k 0d -~

States).

Select the Autofill question from the Question field.

Select the candidate form from the Question source field.

Select the fields you would like to show if one of the specific field options is chosen (in this
case, the Disability Self ID fields will show IF the Requisition Country field equals United
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7. Save.

8. Continue the activation of your GQ and post your requisitions with the GQs to allow this to
be visible to the candidates.

Out of scope:

4 Widget properties Audit Trail

® Question () Text () Attachments (U Complex Widgeats

Question source | GQ Application Form hd

Question [Req_Country v

Requisition Country

| Clearalliabels | [ Loadlabels fromsource |

& Custom label | [lEnglish - United States]

Option Branch Show branched fields (otherwise hidden)
Afghanistan O
|Aland Islands i
|Albania (]
|Algeria i
American Samoa il
|Andorra i
Angola [
|Anguilla i
|Antarctica (] v
Antigua and Barbuda =]
Save | ‘ Clear ‘ ‘ Cancel
7 Widget properties Audit Trail
sy
Turks and Caicos Islands [ ~
.Tuvalu O
Uganda [
Ukraine O
United Arab Emirates [
United Kingdom =]
®  2ndPageFormTitle | | % Date | | % Disability
X Disclaimerd | | % Disclaimer2 | |* FormNumberinfo
* FormNumberInfoZndPag | | % FormTitle | | % Horizontalline
sty s x Name | | % ReasonableAccInstrTx | | % ReasonableAccomm
x SelfIDDisability | | * WhatlsDisabInstrl
*  WhatlsDisablnstr2 | * WhatlsDisabInstr3
% WhyRecvForm || * WhyRecvInstrTextl
x WhyRecvInstrText?
United States Minor Outlying Islands il ]
Uruguay O
Uzbekistan O
'Vanuatu O v
‘ Save | | Clear | ‘ Cancel ‘

v There are no changes or enhancements to Classic Gateway Questionnaires or to the non-GQ

apply process.
v Branching is not available for any source field type other than single-select or radio button.
(e.g., branching for text, email, or check box field types is not allowed)

v Fields that have the autofill source of code, education, or experience fields not included. Only
candidate contact fields, req fields, and date/time fields are included in this feature.

v Use of the following source field types for autofill from: multi-select, check box, SSN, grid
(these 4 types are blocked or N/A from Workbench).

v Currently branching can be configured only for req form fields only (custom req fields). Fields
such as standard req fields and Talent Record (Applicant Master) fields cannot be branched at
this time.

v The candidate stacking field is not allowed as a source field (does not exist in the "pull from"
list for Autofill field).
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v The SSN field type may not be used as source. (It is not allowed for Req form fields, only for
the custom candidate stacking field, which as above is not available.)

v The question widget attributes of Score and Knockout are hidden for fields with an autofill
source.

v The disable prefill and required attributes are not applicable.

v Previewing the GQ does not show any value for autofill fields (and no branching is shown).

RTC Internal Reference # 80040, 87592.

New User Interface

The current release does not include any configurable changes for New User Interface. Configurable
features must be configured or turned on to be visible and available to users.

BrassRing Lead Manager

This release introduces support for the BrassRing Lead Manager includes a NEW User Experience for
Send Communication. Designed to provide greater flexibility for customization by Sourcers/Recruiters,
the new experience is more intuitive and provides a means of a final preview of the communication prior
to sending. The following configurable changes for BrassRing Lead Manager are required in order to
enable the new experience. Configurable features must be configured or turned on to be visible and
available to users.

Send Communication

This release introduces support for the BrassRing Lead Manager NEW Send Communication
experience in the Send Communication workflow. The Send Communication experience allows
clients to configure customized templates in Campaign Automation (WCA) and further customize
those templates during the Send Communication workflow. During the Send Communication
workflows, clients can send communications to one or multiple leads, further customize configured
templates with new customized tokens, and preview the communication before sending.

Send Communication
When composing communications in the NEW Send Communication experience,
Sourcers/Recruiters now have an easier way to select templates during the Send Communication
workflow and further customize their communication templates using new customized tokens.
Let's explore some of the NEW Send Communication enhancements to the Send
Communication user experience: BrassRing Lead Manager users can now:

v Select one, multiple, or all leads within a specific campaign

v Select a template from a Template Management page. Each template on this page is categorized
and contains descriptions describing the templates intent. Users can easily sort templates using
the Category action.

‘\ New Communication
Y

v Select multiple custom text tokens (replacing the single %%SP_CRM_BLOCK%% token) fields
that provide greater flexibility on where the message can be customized.
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Message body

This message containg graphics. If you do not see the graphics, o O view,

Hedlo
[Edit Custom Long Text 1]

Hey %%FIRST NAME%%, ’

For over 100 years |IBMers have created Let's stery connected.
innowvative solutions and products that have n u E
changed not only business, but the world.

Innovation happens in every part of IBM. You'll

have unmatched opportunities to do meaningful

work as you engage with an amerging global

culture, defined not by IBM's age or geography

but by people determined to change the

practices of business and society such as

helping doctors develop personalized, more

effective treatment plans, working to find new

ways o conserve energy, easing traffic

congestion and finding smarter ways to manage

the world’s water supply - and that's just the

beginning.

We are looking for.
« [Edit Custom Short Text 1]
« [Edit Custom Short Text 2]
« [Edit Custom Short Taxt 3]
« [Edit Custom Short Text 4]
« [Edit Custom Short Text 5]
+ [Edit Custom Short Text 5]
«+ [Edit Custom Short Text 7]
« [Edit Custom Short Text 3]
« [Edit Custom Short Text 3]
« [Edit Custom Short Text 10]

Join the IBM Talent Comrmunity and become

essential.

[Edit Custom Lomg Text 2]

m Join the IBM Talert Community

If you would like to no longer recieve any emails from this campaign, click here

v Type directly into the customized tokens text fields in templates for a more natural feel.

BrassRin

a SignalLabs™ company

g




Manager

| Talent Management Candidates |

Hey %%FIRST NAMEY%, )

Faor over 100 years |1EMers have created Lets conmnected.
innovative solutions and products that have u m E
changed not only business, but the world

Innovation happens in every part of IBM. You'll

have unmatched oppertunities to do meaningful

work as you engage with an emerging global

culture, defined not by IBM's age or geography

but by people determined to change the

practices of business and sociely such as

helping decters develop persenalized, more

effective freatment plans, working to find new

ways 1o consenve energy, easing traffic

congestion and finding smarter ways to manage

the world's water supply - and that's just the

We are locking for:

creative individuals

Experienced in marketing W

v Select Campaign tokens to insert standard campaign field data into the mailing.

Qerstion B Mg S anage
T v Bgdy - i
il

ockirg kox

S Campagn nama
Apply URL,

4 Hams

4 st

1 oo Tt

o deb Descrghen
Ciongrdry

StataHugon Frownce

PratalTip Code
Company Destrgton !

i
Franotity Deimc ngbon

 oumans e I cimmguingn, chek

v Create customized Apply URLs within the mailing, allowing clients to mask the Talent

Gateway URLs.
— User selects the Apply URLSs custom token within the template:
The Apply URL modal opens.
X
Select Apply URL

Select the gateway to see the available Apply URL for the campaign 103BR -
System Administrator - contract. If needed, you can edit the label and the url to
be inserted into the message.

Gateway: (v

eessess—— [BM main site |
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— User selects the site from the drop down menu on the Apply URL modal. The Apply URLs
modal opens to reveal additional options.

Select Apply URL

Select the gateway to see the available Apply URL for the campaign 103BR -
System Administrator - contract. If needed, you can edit the label and the url to
be inserted into the message.

Gateway: IBM main site W
*Label: Index at San Francisco

*Url: http:/fibm.com

Preview: Index at San Francisco

Cancel

4

— User can edit the Label mask for the Apply URL page. User can also select Preview to view
the Apply URL.

— User selects Insert insert the URL into the message template. The label for the Apply URL
now displays within the message template.

Apply Now!!
Index at San Francisco

Join the IBM Talent Community
v Preview the final mailing in either desktop, tablet, or mobile views prior to sending.

Martsargn Bedy I e L l=:_ w

v Select Choose another template if user is not pleased with how the communication looks, or
Continue composing if the users notices something they'd like to add to the template.
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Note:

v Create personalized signature via custom field tokens.

Jain the IBM Talent Community and become
essential.

Dwaris Blake, Manager Talent Management
Team

f=rgeeay _|oin the |BM Talent Community

v The NEW Send Communication requires clients to update their message templates in Campaign
Automation (WCA) before filing a request to enable this feature. All template creation is completed in
the WCA and all tokens are added to templates in WCA. Executive Partners are available to guide
clients through the process of updating their templates and transitioning to the Send Communication
workflow.

Custom Text Field Tokens

Previously in Campaign Automation, clients used the %%SP_CRM_BLOCK%?%) tokens to
customize templates sent to leads. The Send Communication enhancement introduces twenty
new tokens:

v CustomLong

v %%CustomLong1%%

v (10 versions 1-10 are supported)
v Custom Short

v %%CustomShort1%%

v (10 versions 1-10 are supported)

These tokens can be used to add custom text, Campaign tokens, or Apply URL tokens.
v Personalization tokens added to message templates in WCA will add Lead Fields at the time of

sending. These cannot be edited in BrassRing Lead Manager. They are added by selecting Insert
Personalization in Campaign Automation. When personalized tokens are used in templates,
when BrassRing Lead Manager users use Send communication these tokens will be replaced
with the recipients information (for example: %%FirstName%% will display the recipients
firstname in the communication they receive).

v Custom Text Tokens added to message templates in WCA can be used to add text, Campaign

profile fields, or Apply URLs when composing a message within BrassRing Lead Manager.

v Message templates created in WCA can use both types of tokens in a single message template.

For example, BrassRing Lead Manager users can initiate the Send commuication from within a
campaign and use both standard campaign fields and text fields. Campaign and Apply URL
tokens will not be available outside of the Campaign flow.

The Send Communication workflow introduces 20 new custom text substitutions:
v 20 new custom text substitution tokens are now supported: %%CustomLongText1%%

%%CustomLongText2%%, etc up through 10 and %%CustomShortText1%%,
%%CustomShortText2%%, etc up through 10. In the UI the tokens appear as "Enter Text"

v When long and short custom text are used in message templates, the text inherits the

formatting of the template

v Client can enter Apply URLs in custom text fields
v 10 new long custom text fields

- Long custom text fields are identified as %%CustomLongText1%% through
%% CustomLongText2%%
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- Long text fields have a max character limit of 5,000. Any additional characters over 5,000 are
not accepted in the text box and do not display in the template. Template text boxes must be
large enough or expand to easily view text (whether expands or scrolls).

— Custom tokens inserted into templates appear as Enter Custom Long Text 1 (as appropriate
for the token) fields in the templates in BrassRing Lead Manager.

v 10 new short custom text fields

— Short custom text fields are identified as %%CustomShortText1%% through
%% CustomShortText2%%

— Short text fields will have a max character limit of 300. Any additional characters over 300
are not accepted in the text box and do not display in the template. Template text boxes
must be large enough or expand to easily view text (whether expands or scrolls).(more
characters won't be accepted in text box)

— Custom tokens inserted into templates appear as Enter Custom Short Text 1 (as appropriate
for the token) fields in the templates in BrassRing Lead Manager.
When clients use the new tokens in templates:
v All new custom text fields inherit the formatting that is used in the template
v Text entered by user will replace the token when the mailing is previewed and/or sent
v If no text is entered in a token field in BrassRing Lead Manager, the area will be blank when the
message template is sent (recipient will not see the %%CustomText_1%% token)

When creating a communication, Sourcers/Recruiters now have an easier way to determine
which template to use. Privileged users can add descriptions for each template and assign a
category and status to assist with template management.

Catagory - Title = Description Status

Folow up At

— Jwﬂ
g
i
B 19 A5

Send Communication from Main Dashboard Workflow:

This Lead Message Template Workflow detailed here uses Edit tokens which appear as Enter Text in the
templates and are editable.

Send Communication Workflow
Let's walk through the enhanced Send Communication workflow. The tokens used in this
Message Template are Edit tokens, since the communication is initiated outside of a Campaign
context, the user will only be able to enter text in the field, no Campaign tokens will be available.

On the BrassRing Lead Manager main page user:

v Selects Send Communication on the action menu to access the template selection page, the
initial step in the Send Communication workflow. The New Communication page opens and
displays the client's existing templates. Each template is identified by it's template name and
description.
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v Chooses the Select action for a template on the New Communication page. The Compose
Message page opens.
On the Compose Message page, clients can add contact or query lists, and edit any of the

Compose Message fields (From, From Address, Reply to, and Subject) within the message.
Users then create a personalized/customized message by entering text in any of the custom
text fields made available in their templates.

Note: If clients use long or short custom text fields, long text fields have a character limit of

5,000 and short text fields have a character limit of 300.

Once edits are complete, the final message template can be previewed in desktop, tablet, or

mobile format for final review prior to sending the communication.

v Let's walk through the editing process. BrassRing Lead Manager user:

— Selects the hyperlinked Contact List or Query List. The Send Communication to dialog box
opens. User can select Query list or Contact list and then select a corresponding Query list
or Contact list from the drop down menu on the dialog.
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Send communication to

Select the type of list you would like to use:
Contact list Query list

This is a list that is dynamically generated
at the time of sending based on the criteria
of the query.

* Query list:

Select a query list W
[Select a query list
QA query list - QE team
[

— Selects Continue after selecting a Query or Contact List. The To field in the Compose
Message section auto-fills with the selected Query list.

= Lead Manager IEM.
L] @esnsananses L
Select Compose

= To: Contact list or Query kst

|
Compose Message !
|
QA query list - OF tearn ‘

— Completes all fields in the Compose Message section. All fields in the Compose Message
section are required.

= Lead Manager

Compose Message

.

= To: Contact list or Query list

* From {Sender name):
Babbi Henresseny

* From address:
bhennessey@us.ibm.com
* Reply-to address:
bhennessey@us.ibm.com

+ Subject:

* Mailing rame:
Gommunication template for most high level candidate contact lead 2017 Nov_Bobbi Hennessey_ 01

K A BN

v Types in custom text in the message token fields if used. If a message token field is used
during template creation in WCA and users do not enter customized text, the field displays as
blank when the message template is sent. All text that is entered in the custom text fields
inherits the formatting of the template.
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Message body

This message contains graphics. If you do not see the graphics, O view,

Hedlo
[Edit Custom Long Text 1]

Hey %%FIRST NAME%%, ’

For over 100 years |IBMers have created Let's stery connected.
innowvative solutions and products that have n u E
changed not only business, but the world.

Innovation happens in every part of IBM. You'll

have unmatched opportunities to do meaningful

work as you engage with an amerging global

culture, defined not by IBM's age or geography

but by people determined to change the

practices of business and society such as

helping doctors develop personalized, more

effective treatment plans, working to find new

ways o conserve energy, easing traffic

congestion and finding smarter ways to manage

the world’s water supply - and that's just the

beginning.

We are looking for,
« [Edit Custom Short Text 1]
« [Edit Custom Short Text 2]
« [Edit Custom Short Taxt 3]
« [Edit Custom Short Text 4]
« [Edit Custom Short Text 5]
+ [Edit Custom Short Tead 5]
«+ [Edit Custom Short Text 7]
« [Edit Custom Short Text 3]
« [Edit Custom Short Text 3]
« [Edit Custom Short Text 10]

Join the IBM Talent Comrmunity and become

essential.

[Edit Custom Long Text 2]

m Join the IBM Talert Community

If you would like to no longer recieve any emails from this campaign, click here

Note: Tokens are resolved when users select Preview options.
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Hello
[Edit Custom Long Text 1]

Hey %%FIRST NAME%:%, :

For over 100 years IBMers have created Let's stery connected.
innovative solutions and products that have ok n u m E
changed not only business, but the world.

Innovation happens in every part of IBM. You'll

have unmatched opportunities to do meaningful

work as you engage with an emerging global

culture, defined not by IBM's age or geography

but by people determined to change the

practices of business and society such as

helping doctors develop personalized, more

effective treatment plans, working to find new

ways o conserve energy, easing traffic

congestion and finding smarter ways to manage

the world's water supply - and that’s just the

beginning

We are logking for

« Creative individuals
«+ Expernienced in Marketing

+ Love a challenge .

v Previews message template in the Message body section. Users can select Desktop, Tablet, or
Mobile to preview the message template for each of those devices.

v Types in custom text in the message token fields if used.
v Selects Continue, Select different template, or Cancel.

Seiact ditferent template | Canced

v Selects Continue as user is satisfied with the template preview. The Review and Send page
opens. User reviews the completed message content.
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= Lead Manager IBM.

fo

Select Compose

Review and Send

To: Query List: QA query list - QE team

From: Bobbi Hennessey <bhennessey@us.ibm.coms
Repiy-to: bhennessey@us.ibm.com
Sutject: New Job Opportunities

s Communication template for most high level candidate contact lead 2017 Nov_Bobbi
Hennessey_01172018-10:12:59:390-0500

v Selects the Schedule sending drop down menu. Users can select Send now or Send later.

When a BrassRing Lead Manager user selects Send Later, the Ul changes allowing the user to
input the future send date.

* Schedule sending:

Send later v

* Date (mmm dd, yyyy):

* Time:

12:00 -
* ANV/PM:

PM hd

Back to composing | Cancel

BrassRing Lead Manager user completes the following fields for the future send date:
— Date in prescribed date format. (mmm, dd, yyyy) or selects from the calendar picker
— Time - Inputs time or uses the drop-down arrow and selects a time
— AM/PM - Selects AM or PM
v Selects Send. The message template is sent and a confirmation displays.
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Mailing will be sent and leads who do not have a valid email address or have opted out or confidential
be excluded

OK

Send Communication from Campaign Workflow:

When BrassRing Lead Manager users initiate the Send Communication workflow from within a
campaign, and the message template has been created in WCA with custom text tokens, the user will be
able to insert campaign fields into the message, in addition to entering custom text.

Send Communication Workflow
Let's walk through the enhanced Send Communication workflow from within a campaign.

On the BrassRing Lead Manager lead page user:

v Selects leads within a campaign on the lead grid page.

= Lead Manager

£ Back

001 - Michelle campaign

Todal Leads: 242 (4 confidential)

~
Take action ()

Send communication

Send communication 1o all leads

== Add to BrassRing
l - Requisition

- Folder

- Contact

Change status
Add to campaign

Add Notes

Delete
< Apple, Jen Active
o | Flagg, Apal A Agtive
+ | Gupta, Manaj Apphed

v Selects Send Communication on the action menu. The New Communication page opens and
displays the client's existing templates. Each template is identified by it's template name and
description.
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= Lead Manager

Nerw Cormmunication Calegory | A Tempiaios A

1-0A Emall Tompiate §_04 Emal M &_OA GELoadUlanage:
CELSRMBNRIN

Sochi ey R CP 3
151 1 st 2 ot 3 lost 4 Tas! commants, COTmEnts 2 oM FmpRTRLERR (ORI (BT Dl it
3 e ot in S0y v 1K ¥ e il

:
[
1ot ack delads
5 m wirk g

CIEETSR

L]
*
i
i
5
i
St

S

o g Tise. Thes
e ] ARGWS S 1D
o taks o0 P Sacry

s for Budd X whech
Farve ianviard checks compinded v3.
it o P T) B 15 BRCK B

-

v Templates can be filtered by Category to simplify template selection.

Dremo Templat

é Mew Communication
gﬁ

s
[

TG users 10 join cur
Ebiant dreet test 1 test 2 test test 4

I

okl it e == S

v Chooses the Select action for a template on the New Communication page.

Email Template 2

This message template is used
to follow up with potential leads
who have attended an event.

The Compose Message page opens. The To field on the template auto fills with the selected
leads and the Campaign field auto fills with the campaign name.
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= Lead Manager

i . O @ ccnnee @
: Select Compose

COH‘IDOSE MESSQQE
“To
I.ﬂ-unl_i‘au'-_.ﬁap'e_Jen Gupta, Manoj; ]

* From (Sander name)

Bobb: Hennessay

SN A

i

* Frowm addess

S

BhennesseVEDuS. Im com

* Reply-to addrass
bhennesseyilius ibm com

= Bubject

= Campaign
\ 001 - Michelle campaign

= Mading nams

Randrs Demo Tempiate_Bobity Hennessey 01152018-18:24.31:858-0500

Users may enter text in the custom text fields or select one of the Campaign fields/Apply URL
fields to be inserted. A combination of both text and token may also be used.

Note: If clients use long or short custom text fields, long text fields have a character limit of

5,000 and short text fields have a character limit of 300.

Let's walk through the editing process. BrassRing Lead Manager user:

— Selects Continue after completing the Subject text.

— Completes all fields in the Compose Message section. All fields in the Compose Message
section are required.

v Selects the applicable custom text field and then selects a standard campaign field from the
drop down list. Selected fields inherit the formatting of the template.

& e froem s g, ciek 2

Note:

— If a message token field is used during template creation in WCA and users do not select an
associated standard campaign field, the field displays as blank when the message template
is sent.
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— Tokens are resolved when users select Preview options.

Message body

[Edit Custom Long Text 1]

Hey %% FIRST NAME%%, 2

For over 100 years |BMers have created Let's stay connected.
innovative solutions and products that have : n m
changed not only business, but the world

Innovation happens in every part of IBM. You'll

have unmaiched opportunities to do meaningful

work as you engage with an emerging global

culture, defined not by IBM's age or geography

but by people determined to change the

practices of business and society such as

helping doctors develop personalized, more

effective treatment plans, working to find new

ways to conserve energy, easing traffic

congestion and finding smarter ways to manage

the world's water supply - and that's just the

beginning

We are looking for

+ %% Campaign.namea%%%

- - %% Campaign jobTitle%%

» :%%Campaign jobDescription %%

v Previews message template in the Message body section. Users can select Desktop, Tablet or
Mobile to preview the message template for each of those devices.

oy coeciod

L \i

v Selects Continue, Select different template, or Cancel.
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Selact different templata | Cancel

v Selects Continue as user is satisfied with the template preview. The Review and Send page
opens. User reviews the completed message content.

Salact Compoas

i

‘ Review and Send
| Govmry Livt Apes, Pass: Appie. don; Gupta, Man; |

Bt Henmeisry < benre sy imeons

bisenesysey s Bmcom

Hotwr i I

001 - Michalie campaign I

Ranai's Dums Tempiats_Botitl HEnnesssy,_ 011990181 8-24:11:055.0500

v Selects the Schedule sending drop down menu. Users can select Send now or Send later.

When a BrassRing Lead Manager users selects Send Later, the UI changes allowing the user to
input the future send date.

* Schedule sending:

Send later ~

* Date (mmm dd, yyyy):

* Time:

12:00 o
* AM/PM:

PM Vv

Back to composing | Cancel

v BrassRing Lead Manager user completes the following fields for the future send date:
— Date in prescribed date format. (mmm, dd, yyyy) or selects from the calendar picker.
— Time - Inputs time or uses the drop-down arrow and selects a time
- AM/PM - Selects AM or PM

v Selects Send. The message template is sent and a confirmation displays.
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Mailing will be sent and leads who do not have a valid email address or have opted out or confidential
will be excluded

OK

Manage Templates Workflow

The Manage Templates workflow allows privileged user to categorize, add/edit descriptions and set
status for all message templates within BrassRing Lead Manager. Clients can easily categorize templates for
different campaign types, designate templates as Active or Inactive, and provide descriptions of the
template's s purpose to assist users in selecting the correct one for their purpose. Templates can be
associated with more than one category.

Manage Templates
In the Manage Template workflow BrassRing Lead Manager users can view, categorize, and edit
details for all templates on the Template Management page.

Note: BrassRing Lead Manager users must have the Communications - Manage Template
privilege to access Manage Templates.

Let's walk through the Manage Template workflow. BrassRing Lead Manager users select the
Manage Template action on the main menu in BrassRing Lead Manager and:

v Select Manage Templates from the main menu.

= Lead Manager

O (| search Lead Profile Q.
Main
Add new 2.2
Create notice
Send communication
External search
Review bulk parsing

Admin

Manage Templates

The Template Management page opens.
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Template Management %
| Horm you can manage the Getals of the emad templates cumently avsiabla on Lead Manager. i

Ackd categeres and description b mike hem sasier 1o be found

—
B Category Title Description Status ©
B
Bk Tkt Eriadl Tkt 2_0A st [ m
Wy Folowup ada test Az
| Folow g At ;
||

The Template Management page displays four columns for each template: Category, Title,
Description, and Status. The Edit Details action for each message template allows users to edit
the details for that message template.

v Select Edit Details for a message template. The Edit Details dialog opens. In this dialog, the
BrassRing Lead Manager user can change the Category, Description, and the Status of the
Message Template.

Edit Details
Add a category and description to this
template to make it easier to be found by
recruiters.
Category:

Blank Template b
Title:

Email Template 2_QA QELeadManager

Description:
(500 characters miax)
Status
Inactive ~

m Cancel

v Edit the Message Template Category to Follow up, the Description to the intent of the message
template, and the Status to Active.
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Edit Details
Add a category and description to this

template to make it easier to be found by
recruiters.

Category:

Foliow up b4
Title:

Email Template 2_QA QELeadManager

Description:

This message template is used to follow
up with potential leads who have
attended an event.

(500 characters max)

Status

Active ~
Cancel

Select Save. A confirmation displays.

<

Select OK.
v Views the edited Message Template on the Template Management page.

<

the chetalls of the emas templates cumently avalabie on Laad Manager,
¥iption 1o Make them easier 1o be found.

How Do clients get this feature?:

The NEW Send Communication experience requires clients to update their message templates in
Campaign Automation before filing a request to enable this feature. All clients must follow this protocol.

Configuring Send Communication Enhancement
In order to ensure a smooth transition to the NEW Send Communication experience, it is
recommended to prepare Campaign Automation (WCA) templates and work with your Executive
Partner to deploy the NEW Send Communication enhancement to your staging environment.
Deploying first to a client's staging environment ensures a smooth transition to the Send
Communication workflow.

Clients must work with their Executive Partners to prepare to enable the new Send
Communication enhancement. In Campaign Automation (WCA) preparation includes:
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v Creating new or editing existing BrassRing Lead Manager templates; the existing
%%SP_CRM_BLOCK%% must be removed/replaced with %%CustomLongTextn%% and any
additional tokens that assist the Sourcer/Recruiter in creating a compelling message must be
added to the templates.

v Templates can include text, graphics, links, videos.

Note:

v BrassRing Lead Manager users must have the BrassRing Lead Manager user privilege Leads -
Send Communication
to access the Send Communication features.

v BrassRing Lead Manager users must have the BrassRing Lead Manager user privilege
Communications - Manage Templates to access the Manage Template feature.

RTC Epic 88956 #

BrassRing ATS Workbench

The current release of SIGNAL LABS BrassRing ATS includes the following configurable features for
SIGNAL LABS BrassRing ATS Workbench. Configurable features must be configured or turned on to be
visible and available to users.

BrassRing ATS Workbench Changes

This release introduces the following BrassRing ATS Workbench configurable changes.

Known Limitation - Quick Links Configuration
When editing a persona’s Quick Links through the Administer Homepage functionality in
Workbench the following issue has been recognized and will be corrected in a future release (RTC
#97746).

A session expired message shows when user attempt to delete a Quick Link folder for a persona
that has only one folder (not multiple folders). Alternatives: Users can add a folder and delete the
previous one or users can edit the folder name instead of deleting it.

BrassRing ATS - Home Page Configuration

Prior to this release, the BrassRing ATS homepage was not configurable by Workbench
Administrators. In order to dictate what new users see when they log in to BrassRing ATS for
the first time, Workbench admins can now set default configurations for each persona. This ensures
that admins can regulate what new users are seeing; allowing users to get working in the system
quickly with company standard settings.

Workbench users with appropriate privileges can now configure the BrassRing ATS home page
from Tools > Settings > Home page administration > Administer Homepage for the
appropriate persona.

Users can now configure the following fields in the home screen:

Tools = Settings > Home page administration

Actions » Home page administration

Translate Quick i
Links A

Administrator
Audit Trail &

Default
Hiring Manager
HR User

Recruiter

T T T Sy Ty Sy
Ty R Ty Ty Sy

Reporting/Analytics

v Grid fields
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v Card fields

v Quick links (including folder names)
v Tab order (First tab is set as the default tab)

The features that cannot be configured by using this screen display as inactive. Users have the

Admin Tool

= Hiring

Hello, Admin!

My Open Regs (4) My Candidates

1BR

Title
N/A

Location/Division
N/A

Manager
N/A

New
N/A

Total
N/A

Default Persona

My Tasks (0)  Edit Tabs

Filter: All Associated @ | Sert: Autoreq D ©

2BR

Title
N/A

Location/Division
N/A

Manager
N/A

New
N/A

Total
N/A

I Reset to Saved I Save E i aal

A~ | Search Candidates

&)

B

3BR

Title
N/A

Location/Division
N/A

Manager
N/A

New
N/A

Total
N/A

A

# O

Q

fif

Admin Tool

= Hiring

Default Persona

I Reset to Saved I Save WI

f/ O

Add Quick Link

© Folder Added x

Name:
Talent Gateway|

URL:

Folder:

TGs

Save | Cancel

ne/Home?partnerid=1234566418&siteid=5081

v

New Folder

options of saving the changes that they made, reverting the changes to the previously changed
status, and canceling.
RTC Internal Reference # 89017.
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