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Infinite Branding Updates

Effective October 1, 2021, Infinite Computer Solutions ("Infinite"), acquired the IBM Talent Management
Solutions business. The new Infinite Talent Acquisition Suite includes Infinite BrassRing, Infinite Lead
Manager, Infinite Onboard, and the Infinite BrassRing Platform.

Based on this change, users may find updated branding, logo, and title changes across the products on
various pages including documentation and training modules. These changes include updates or
changes to the product privacy policies, and copyright information.

Please reach out to your Infinite representative with any questions regarding these changes.
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BrassRing November Release

BrassRing new features for the release 21.11.15 are listed here.

Client Reminders

The Client Reminders section reminds clients of recently distributed important notices and links to com-
prehensive documentation and training for the special features recently introduced.

Enhancements - You Asked We Listened

We are proud to inform that this build introduces features that were developed in response to clients'
Requests for Enhancement (RFEs). Infinite is pleased to deliver these features in response to your re-
sponses and comments.

Requests for Enhancement (RFEs)
The following features were delivered in response to RFEs.

+ Ability to add custom text to the Account Creation Page

Dark Launch Features

Dark Launch features are those features that are released to the Staging environment only and are
NOT released to the Production environment for a considerable amount of time. This process gives an
opportunity and enough time to test these features thoroughly before they are available in the produc-
tion environment. Clients are requested to configure and test these features and provide their feedback
and inputs to your respective Infinite representatives.

Reqs - Req Edit Audit Trail

E NOTE
This feature is deployed to the Staging environment - Only with the current release.
This feature will NOT be released to Production on 22 November 2021. The production
date is yet to be determined. See the upcoming release notes for status updates on
this feature.

Starting this release, BrassRing users can review the modifications made to a req in the req's audit trail.
The audit trail is going to be available for the edits made to regs after this release.

The audit trail is available in the History tab of the req. A new link View field change details is dis-
played next to the Req modification history. Users select this link to open a new module that displays a
table of comparison between existing information of the req and the old information.
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Figure 1. Req History Tab

35BR - Hill Walker

Status: Open

Job req template: Standard Req

car | o | e | e

Details History Attachments Forms MNotes

Req history

Reg modified 09-Nov-2021 1(23626) View field change details
Req modified 09-Nov-2021 1(23626)

Req opened 03-Mar-2020 1(23626)

Req approved 03-Mar-2020 1(23626)

Reg modified 03-Mar-2020 1(23626)

Req added 03-Mar-2020 1 (23626)
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Figure 2. Req Edit Comparison Table

Language : | pngjish -

Auto Req : 35BR

Showing the version

Question Label

Req Edit Comparison

(23626) 09-Nov-2021 04:09:57

Dates are in (GMT-05:00) Eastern Time (U5 & Canada)

Old Value

New Value

Requisition Details

Job Code Executive Partner

Title Hill Walker

No. of Positions 5

Recruiter (23626)
Manager i _ 1 (23424)
Req team L — (23626)
Req Creator not on Req

Team

Reason for req Addition

A new user type privilege View Field Audit History is added in the Workbench User Types > Reqs2.
The req history audit is available to the user types that have this new user type privilege enabled.
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5’ Edit System Admin step 2: Set Reqgs 2 privileges
Step 1: Set name and functions Step 2: Set privilegas

"Reqgs 2" privileges

Select All

T 5et Priviteges

All regs - edit autofiler notifications setting on regs
All regs - mass update
All regs - notes (Notes tab) - add/view
All regs - notes (Notes tab) - delete
All regs - notes (Notes tab) - edit
All regs - re-open
All regs - view Evergreen req archived folder
Save req as new
Social Networks - Authorize Company accounts
Social Networks - Post to Company accounts
Social Networks - Post to my accounts
Social Networks - Post to my pages
Social Networks - Send Social referral email
Social Networks - Source information
J View all reqgs Open menu - hide

I View Field Audit History I

View posting history

| Done || Revert to Saved || Cancal
RTC Internal reference # 302016.

Visible Changes

Talent Gateways - Show Related Jobs

Starting this release, the job details on the job details page display an additional button.

Show Related Jobs is displayed in the Job details. When candidates select this button, a search is
performed to find jobs with matching skills such as the original job on which they have selected this but-
ton. Jobs have sills under two different criteria. Preferred skills and Required skills are added for each
job. When a search is performed, the skills of the original job are matched with both required skills and
preferred skills.

If the search finds one or more jobs with similar skills, those jobs are displayed. If no other jobs are
available with skill requirements matching that of the original job, then a message is displayed saying
no other jobs are found.

For this feature to search and display jobs, the following prerequisites must be met:

1. The client setting Enable Skills field on Requisitions must be set to Yes.

2. Clients must update the following new default custom req fields to be searchable.
[STD_Rqd_Skills] "Required Skills"
[STD_Rcmd_Skills] "Recommended Skills")

3. The req fields must be added to the required req template, and be populated with skills of the req
before the req is posted to a Talent Gateway.

This new button is available on the Job details page only.

RTC Internal reference # 301974.
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Talent Gateway Details - Setting Update

When Workbench users use the Save As New option on Talent Gateways, the setting Enable Talent
Suite Authentication is configured to Yes and the setting is greyed-out. This prohibits clients from
making changes to the setting.

Based on client request, this setting is enabled and made configurable by the Workbench users so that
they can update the setting as per clients' requirements.

J Talent Gateway details

SS0 Talent Gateway
Login URL:

Login URL Type

Enable SSO Talent
Gateway Login for:

SSO Talent Gateway
Log-Out URL:

Enable Talent Suite ®
Authentication: -~ Yes @ No

Available fields: Selected fields(right)

RTC Internal reference # 303633.

Talent Gateways - Req Fields with HTML Labels

It was reported that when a req field is configured with HTML label, the label is not rendered correctly.
In addition, it was also reported that the label does not redirect correctly if it is present in a facet.

To resolve this issue, the hyperlink configuration is updated to display an information icon if hyperlink
redirection is configured to the field label. Starting this release, if a field label present in the facet is con-
figured with a hyperlink redirection, the label itself will allow the field to expand and collapse, and the
information icon works as the redirection link.

[ | =(1)

Hyperlink text is rendered as html |

Salary Grade A ©

Filter Salary Grade options 14
This is

12 (1)

A & 7 oan

RTC Internal reference # 303802.
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BrassRing Menu - Menu Option Removal
The menu option BrassRing Support Community is removed from the BrassRing Home page's ham-
burger menu.

RTC Internal reference # 304597.
Configurable Changes
Talent Gateways - Add Custom Text to Login Page

Based on requests from multiple clients, a provision to add customized Talent Gateway account crea-
tion instructions is added to the login page of the Talent Gateways.

A new Workbench setting is added in the Talent Gateways Responsive Layout section. Clients can pro-
vide customized text in the text area provided. The new setting Create Account text is added in the
General section of the Responsive Layout section.

The text entered in this setting is displayed in the Create Account section of the Talent Gateway.

RTC Internal reference # 303041.

10



BrassRing, Lead Manager and Onboard Pre-Release Notes - November 2021

Onboard November 2021 Release

Onboard new features for the November release are listed here.

Visible Changes

Personal Information Screen - Update Field Type

It was observed that for some clients, there are drop-down fields for which the data dictionary spans up
to 4000 values. This means, when a user selects the drop-down, the system tries to populate all of
these values into the drop-down. This creates a resource crunch and as a result, users experience
page freeze or session time-outs.

To improve customer experience, starting this release, in the Personal Information screens, the diction-
ary field type is updated from drop-down to Suggestion box if the field has more than 100 values. This
ensures that there would not be a session timeout. Users enter the first three alphabets and based on
that entry, values are suggested. Users select an appropriate value from the suggestions.

mTmmmIT
y - -
o
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= FARFY

~ Bouvet Island
Opbout
French Southern Territories
Guadeloupe
Hourly

CustDate100BIPANNversary

-

Suggestion box is displayed
with matched values if
dictionary contains with 200
values

RTC Internal reference # 245778.
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Lead Manager November 2021 Release

There are no new features delivered during this release for Lead Manager.
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