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Introduction

This document presents changes, both visible and configurable, included in the May 28, release of SIGNAL
LABS BrassRing ATSand SIGNAL LABS BrassRing Lead Manager.

The objectives of this document are to:

v Present feature enhancements and usability and performance improvements that are introduced in this
release.

v Document changes in system requirements, if applicable.

Client Reminders

The Client Reminders section reminds clients of recently distributed important notices and links to
comprehensive documentation and training for the special features recently introduced.

Candidate Portal

This build introduces the Responsive Candidate Portal to Staging.

Talent Gateway - Responsive Candidate Portal
After receiving client feedback and reviewing candidate experience, we are responding to your
request and working on several changes. The Responsive Candidate Portal is going to be
delivered in the Staging environment of BrassRing ATS in this build (18.05.28). Learn more
about the Responsive Candidate Portal.

Enhancements - You Asked We Listened

This build introduces a number of features that were developed in response to clients Request for
Enhancement (RFEs) and feedback received in Net Promoter Scores Net Promoter Scores . SIGNAL
LABSi s pleased to deliver these features in response to your responses and comments.

RFEs The following features were delivered in response to RFEs.

v BrassRing ATS - Reqs — Talent Gateway Apply URLs - enhancements that support an
easier workflow

v BrassRing ATS RAM - Addition of codes that allow recruiters to see candidates that are
submitted by referral

NPS  The following features were delivered in response to NPS comments.

v BrassRing ATS New UI — Enhanced Grid Scroll Bar behavior
v BrassRing ATS New UI — Diversity Visualization for requisitions
v BrassRing ATS Candidate Forms (History) - Time format updated
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BrassRing ATS Release Notes on the SIGNAL LABS Knowledge Center
Clients can find current, past, and historical SIGNAL LABS BrassRing ATS and SIGNAL LABS BrassRing
Lead Manager release notes on the Knowledge Center.
Knowledge Center

Clients can find the following Release Notes documentation on the Knowledge Center:

v Current BrassRing ATS and BrassRing Lead Manager Release Notes (April 2016 to Current)

v Historical BrassRing ATS Release Notes (August 2017 to April 2018 - PDF format)

v Historical BrassRing Lead Manager Release Notes (January 2017 to July 2017 - PDF format)

Talent Acquisition Newsletter

Please visit the Talent Acquisition Newsletter for May.

Talent Acquisition Newsletter
The Talent Acquisition newsletter consists of information about the latest BrassRing ATS
features, video interviews with the brains behind the product and also easy-to-bite chunks of

information that helps you to be more productive while using BrassRing ATS. Please visit the
latest Talent Management Newsletter.

http://links.mail3.spopessentials3.com/servlet/MailView?ms=MzQzOTI4M;jkS1
&r=NzQzMTY3MjM5MTY450&j=MTI4MjUONjAONWS2&mt=1&rt=0

UPDATED Rules Automation Manager (RAM) User Guide

Updated RAM User Guide
You can now view the Updated RAM User Guide on the Knowledge Center.

Select BrassRing ATS Rules Automation Manager User Guide (Link to Updated Document) to
view the RAM Guide in pdf format.

Select RAM User Guide to view the Updated RAM User Guide within the SIGNAL LABS KC.

Visible Changes

The current release of SIGNAL LABS BrassRing ATS includes the following visible changes for
BrassRing ATS and SIGNAL LABS BrassRing Lead Manager.

Responsive Apply

The current release includes the following visible changes for Responsive Apply. Visible changes alter the
appearance or performance of the product without requiring any configuration. The changes are
immediately visible or available to users.
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http://links.mail3.spopessentials3.com/servlet/MailView?ms=MzQzOTI4MjkS1&r=NzQzMTY3MjM5MTY4S0&j=MTI4MjU0NjA0NwS2&mt=1&rt=0
http://links.mail3.spopessentials3.com/servlet/MailView?ms=MzQzOTI4MjkS1&r=NzQzMTY3MjM5MTY4S0&j=MTI4MjU0NjA0NwS2&mt=1&rt=0
https://www.ibm.com/support/knowledgecenter/SSEUFV/kc_gen/mastermap-gen8.html
http://media.kenexa.com/Training/TSBR/docs/IBMKenexaBrassRingonCloud_RAMUserGuide.pdf
https://www.ibm.com/support/knowledgecenter/SSEUFV/RAM_User_Guide/top.html

Responsive Apply - Display Latest Resume
When candidates upload a new Resume in the Responsive Apply Talent Gateways, and BrassRing
ATS users search for the candidate in BrassRing ATS, the latest uploaded resume should be
displayed.
Even when a candidate applies for a req using an older resume, when the candidate uploads a
new resume, the new one must be displayed to the BrassRing ATS user. It was observed that the
old resume with which the candidate applied was being displayed even after the candidate
uploaded anew Resume. This behavior is adjusted during this release and only the latest resume
is being displayed to the BrassRing ATS users.

RTC Internal Reference # 105239

New User Interface

The current release includes the following visible changes for the User Interface. Visible changes alter the
appearance or performance of the product without requiring any configuration. The changes are
immediately visible or available to users.

Grids - Scroll Bar
When BrassRing ATS users move from one page to another on candidate or req related grids,
the scroll bar currently does not reset. If the users scroll down in the first page, and move to the
second page, they find the page is scrolled down to the end instead displaying the beginning of
the page. Based on client feedback, the scroll bar behavior is adjusted. Starting this release, when
users move to the next page or a previous page, they find that the page is retracted to display the
beginning.

Before this release: Page one scrolled to the bottom.

All Open Regs
Showing 1 to 50 of 1916
G| &=
Service Order ID Generated by the System ¥ Job Title ” positions Remaining “ Total 7 Offers Remainir
Microsoft Developer 1 0 1
SAP Functional 1 0 1
Developer
SAP Functional 1 6 1
Developer
Datawarehouse 1 1 1
Project Lead
test 1 0
-NET DEVELOPER v 1 2
Business Dev 1 0 1
Manager
€ 1 2385 .. B8 3% B 5 10 25 50 100
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Users go to page two and find it scrolled to the bottom:

All Open Regs
Showing 51 to 100 of 1916

At ©
Actions

Service Order ID Generated by the System

Job Title

Testing Developer

C++ Developer

C++ Developer

Oracle Developer

Testing Developer

Oracke Developer

Oracle Developer

C++ Developer

Positions Remaining

3

L

1

Offers Re

75

o

50 100

RTC Internal Reference # 103510, 103899.

Regqs - Talent Gateway Apply URLs
Starting this release, a new grid with a list of Talent Gateway URLs to which the req is posted is
available for BrassRing ATS users. This grid is available in the View Req page and the Posting

Confirmation page.

v View Req - The More drop-down menu in the View Req screen now contains a new option

View Job Apply URLs.

v This option is displayed only to those BrassRing ATS users with user type that has posting

administration privileges for the req.

v When users select this option, a new pop-up window is displayed with a grid.

v This grid contains the names of the Talent Gateways to which the specific req is posted, the job

apply URL for that Talent Gateway and an icon to copy the URL.

v The View Req screen before this release:
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18BR - Consultant Info Dev

Status: Open

Job req template: Technical

coe [ 0 | oo | |

Close
Details  History FOrms| pajate

Save As New
elink

Posting Options
Talent Match iode : TechSupport Technical Support
Print

Title : Consultant Info Dev

Job Description : Information Development using Oxygen, DITA and other
authoring tools.

Department :

Req ID :

Recruiter :

Manager :

v The View Req screen after this release:
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11BR - Consultant Info Dev

Status: Open

Job req template: Standard Req

| it | Hod | cancel | more v |
Close

Details History Attach pajate

Save As New
eLink
Requisition Details
Paosting Options
10b Code | Paosting Preview
View Job Apply URLs
Title : Post to My Social Networks

Manage Campaign

No. of Positions : Print

Positions Remaining : 1

Recruiter : e treee
Manager : T
Req team : ——

Job Description :

Required
Qualifications, Skills
and Experience :

Desired Qualifications,

Skills and Experience :

About us :

EEO Statement :
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11BR - Consultant Info Dev

Status: Open

Job req template:

L u
e
Job Apply URLs
Detgils  History
Gateway Site: Internal Careers (English)
Job Apply URL: e, geifeeet I swgist.  Copy:
Requisition Det ar ety SN RO BT kit |
Paliefnl g
sl - L AR Rabred
Job Code : g &
Title :
Gateway Site: External Careers (English) -
No Login
No. of Position])
Job Apply URL: B geWipeet, MR seiliss.  Copy:
Bamn, a0 B AU T e
Positions Remgl| el s
st L AR L il
5 - ity - R
Recruiter :
Manager : Gateway Site: External Careers (English)
Job Apply URL: MEgn | igeifipent S sl Copy:
Reqteam: Rorr oty THTY KU Tk
Salictnl mg.”
P o SRR L H
- ‘,;_ﬁ_u"n;:- Liml
Req Creator ==
TC thic & connaenaal — NIA

Req Team :

e

e

v Posting Confirmation screen - When BrassRing ATS users complete posting a req, the Posting
confirmation screen is displayed. A new button View Job Apply URLs is added to this page.

v When users select this button, the new Job Apply URLs pop-up window is displayed.
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Posting options saved successfully

Posting options saved successfully

Post to My Social Netwarks

Job Apply URLs

Gateway Site:

Job Apply URL:

Gateway Site:

Job Apply URL:

External Careers
(English)

Mfgm it SN o

il Ban

W Tk bt e

s T
urwt - e Ry
N

Internal Careers
(English)

MR e e B8
g B ey DU
Wt Lom gulsieial an

v
jem el - 1) b L
L R W

y i

e Y

Copy: @

"

Copy: A

a

v In either of the pages, if the req is posted to a Global Talent Gateway, the names of all the

member Gateways along with the language names are displayed.

RTC Internal Reference # 103509.

BrassRing ATS Home Page - System Message

The BrassRing ATS system standard message is updated. The message previously displayed was:
Are you getting the most out of BrassRing ATS? This message is now updated to Tips and tricks

for recruitment excellence.

The updated message is displayed in all the languages in which BrassRing ATS is

available. Before this release:
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Hello, # sl

o [BrassRing Highlights x

Are you getting the most out of BrassRing?
Check out our new BrassRing Client website

My Open Regs (1) My Candidates My Tasks (0) Edit Tabs

Filter: | Sort: AutoregqID &

18BR

Title
Consultant Info Dev

Location/Division
N/A

Manager
Vadapalli, Ratan

After this release:

Hello, Tatia !

o2 [BrassRing Highlights %

Tips and tricks for recruitment excellence.
Check out our new BrassRing Client website

My Open Regs (1) My Tasks (0) My Candidates Edit Tabs

A w ~ W s P ~ e - = W oa
Auto req ID ., Title .. Location/Division ., Posting Options ., New
1 18R Consultant Info X o
- Dev

RTC Internal Reference # 104658, 105247.

Form History - Time Format

The Date column in the Form history page displays date and time at which each change to the
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form was made. It was observed that the time in this column was displayed in 12-hour format
without the AM/PM suffix that gave scope for confusion. The format is updated to display time
in 24-hour format in this release.

Before this release:

Form History of Phone Screen Form - 11BR: Consultant Info Dev

Date Saved By Form Version

21-May-2018 08:07:07 &

< dE 1-1o0f1items

After this release:

Form History of Phone Screen Form - 11BR: Consultant Info Dev

Date Saved By Form Version

21-May-2018 20:07:07 &

G oA 1-1of1items

RTC Internal Reference # 105106.

BrassRing Lead Manager

The current release of BrassRing Lead Manager does not include any visible changes for BrassRing
Lead Manager. Visible changes alter the appearance or performance of the product without requiring
any configuration. The changes are immediately visible or available to users.

Configurable Changes

The current release of SSIGNAL LABS BrassRing ATS includes the following configurable features for
BrassRing ATS and SIGNAL LABS BrassRing Lead Manager. Configurable features must be configured or
turned on to be visible and available to users.

Responsive Apply

The current release includes the following configurable changes for Responsive Apply. Configurable
features must be configured or turned on to be visible and available to users.

Responsive Apply - Login with Google Account
Starting this release, clients can allow candidates to use candidates' Google accounts to login to
the Responsive Apply Talent Gateways. Logging in to Responsive Talent Gateways using Google
accounts can be enabled by configuring appropriate client settings and Talent Gateway settings.
When the settings are configured, candidates see a Google icon in the Responsive Apply Talent
Gateway login page along with the existing social media options.

Responsive Talent Gateway login page before this release:
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Job search

Welcome
Please use the Search functionality below to search for your perfect job

Should you have any questions, please contact us

Search from over 8 opportunities

Search job opportunities that match your interests
|

Search location

Advanced Search

Most recent jobs posted

Sign in

Sign In

= 9 -

Fields marked with an
asterisk (*) are required.

*Email address

]

*Password

]

Forgot Username or
Password?

17BR

Project Consultant

Customer Service Don't have an account
Full-time yet?

NERBASKA

Responsive Talent Gateway login page after this release:

_

Job search

Welcome

Please use the Search functionality below to search for your perfect job

Should you have any questions, please contact us

Search from over 8 opportunities
Search job opportunities that match your interests

Sign In

in] f |w]i]

e |

Search location

Advanced Search

Most recent jobs posted

Or
Fields marked with an
asterisk (*) are required.

*Email address

]

*Password

]

Forgot Username or
Password?

Project Consultant

Customer Service Don't have an account
Full-time yet?

NEBRASKA

RTC Internal Reference #91462
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How do clients get this feature?

Workbench Administrators with appropriate privileges can configure the client settings and Talent
Gateway settings to enable this feature. Please refer the Workbench configuration section for
detailed information on the changes in clients settings and configuration.

Responsive Talent Gateways - Configuration
Starting Release 18.04.02 whenever a new Talent Gateway is created by clients, by default, it was
created as a Responsive Talent Gateway. In this process, some of the Responsive Talent Gateway
configuration options were selected by default. The options that are selected for Filter / facet
fields were Department, Location/Division. While Workbench administrator saves a new Talent
Gateway, warning message is displayed stating, Fields selected for facets should also be selected
on the Job Details page: Department, Location/Division. To avoid this error, default values are

added to the Job Details fields - Section 2. The default values for this field are: Department and
Location/Division

|;-, Responsive Layout details. Audit Trail

Search results page / Job listing

13 results ‘E

Your selections: 1

e e ]
Advanced Search Select jobs|

Narrow selections Cocpalita

Manager Human Resources

Location Acton, MA

[t Acton, MA (13) = NIA

[] Andover MA (1) 1729BR

[] Amonk N¥ (2) 3 GE is an equal opporiunity employer. affering a great work environment, challengin
[ AsiaBatam,

Indonesia (1)

[ Aver, MA (2)

[] Boston MA (1) 12/9/2014

[7] Concord NH (1) Administrative Assistant

1 0 Filter / facet fields
Filter results label text
Narrow selections

Reset to default

Filter / facet fields (up to 4) Customize fields labels

BEST DESIGN Hint: choose fields with LESS than 20 options (at the MOST...50 options) Looking through options any
more than that to filter down results will be a negative user experience

[Standard] Department x | | [Standard] Location/Division %

4 4 Search results text H

| Save | ‘ Revert To Saved | ‘ Cancel
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| Responsive Layout details Buds

b

17

OPTIONAL. This field will appear ABOVE the Job title field in the job listing in a smaller, non-bolded font. There will be no
label for this field. Recommendations: Date updated, Division, Job Category, Location

Date updated
JOB TITLE

REQUIRED. This will be the prominent field in the job listing. It will appear in a larger, non-bolded font and can be a
different color. There will be no label for this field. Best Practice: Field used for Job Title

[Standard] Job Title

Position 3

OFTIONAL. Fields will be BELOW the Job Title field in the job listing. It will appear in 8 smaller, non-bolded font. There
will be no label(s) for the field(s). Each field will appear on its own line. MAXIMUM of 3 fields. Recommendations (2 fields
or less): Lecation, Division, Department, Job Category

SUMMARY / DESCRIPTION
REQUIRED. This is the summary field in the job listing. It will appear in 2 smaller, non-belded font. The first 3 lines will be

displayed (number of characters will depend on screen size) followed by 3 [...] . There will be no label for this field. Best
Practice: Text area field from requisition that quickly 'sells’ the position and encourages the candidate to go to the Job
Details.

[standard] Job description

Job Details fields - Section 2

Display rules:

Text area field labels will be displayed as section headers with the values beneath taking the available width of the
screen. All other field types will be displayed with |abels ABOVE the values in & regulsr font and values BELOW in 8
belder font. They will display in 2 eslumns in larger sereen formats and in 1 column in smaller or potrait sereen formats.

NOTE: Fields selected in Talent Gateway detads have been defaulted, but can be changed.

Custom field label for

Tt
labels
t X Department Department select
t X Location/Division Location/Division  select
| + J Select field...

Communications

RTC Internal Reference #102466.

Responsive Talent Gateways - Responsive Gateway Questionnaire

This change is a part of our continuous endeavor to provide the best candidate experience.
Responsive Apply feature of the Responsive Talent Gateways work best when the requisition is
posted using a Responsive Gateway Questionnaire. In order to ensure that the Gateway
Questionnaires created hence forth are only responsive and not classic, the option of creating new
Classic Gateway Questionnaire is disabled. Starting this release, when a new Gateway
Questionnaire is created, the option of Classic is not available in Workbench. .

Before this release:

m Gateway Questionnaire

|[Eng+ish - United States]

name

® Classic

 Standard |

) Responsive

Days a Gateway
Questionnaire is available
after being saved as draft

Org groups with access

To be available on the
following Talent Gateway

(s):

All Talent Gateways
() Selected Talent Gateways below:

After this release:
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+ Gateway Questionnaire properties

General

= Gateway Questionnaire | |[Eng|ish - United States]
name

| Classic ® Responsive |
Days a Gateway v
Questionnaire is available
after being saved as draft
Org groups with access

To be available on the § )| Talent Gat
following Talent Gateway LN adleN ys
(s): U Selected Talent Gateways below:

| Save | | Clear | | Cancel |

Note: Existing Classic Gateway Questionnaires can be duplicated using the Save Gateway
Questionnaire as new option.

RTC Internal Reference # 77694

Search Agent Emails - Grid Constitution
During Release 18.04.30, the search agent emails sent from Responsive Apply Talent Gateways
had a change. When the Talent Gateway setting Display grid in Talent Gateway search agent
emails is configured, the columns in the grid of the search agent emails were those from the
Responsive Search results configuration. This change was only in the Search agent emails sent
from Responsive Apply Talent Gateways. However, based on the feedback received from multiple
clients, this change has been reverted during the current release. Starting this release, the search
agent emails sent from Responsive Apply Talent Gateways display all the fields that were
configured in the classic Search Results TG configuration. Moving forward, the search agent
emails display information for the grid format will be based on the classic Search Results
configuration and not on the Responsive Configuration.

RTC Internal Reference # 103551, 106442

Candidate Portal integration into Candidate Zone
Candidate Portal - Candidate Zone

Note: Note that this change is made available only in the Staging environment during this
release. Our engineering team is working on existing known issues.

To continue improving the candidate experience on the Responsive Talent Gateways, the
Candidate Portal pages are integrated into the overall candidate workflow and are enhanced to
be mobile responsive. Starting this release, all features of the Candidate Portal are now available
from the Candidate Zone Dashboard. The Candidate Portal/Zone setting has been enabled for all
clients, for all Talent Gateways. The previously separate Candidate Portal is no longer available.
Candidate Zone menu before this release:
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Job search Careers Home Find your Fit at IBM i Sign Out
1 Dashboard
Profile
' Hello, : el
Account Settings
Assessments
= Candidate Portal
Saved Applications (1) ~ —
Submitted Applications (6) issn liiiion
Chicago, IL, San Diego, CA Chicago, IL, San Diego, CA
Marketing Technical Support
Status: Applied - 03-Jan-2018 Status: Applied - 19-Dec-2017

After this release:

Job search

® Back

Profile
‘@8 Hello, L _!
. Account Sefttings

Jobs

Saved Applications +
Submitted Applications (1) ~

Executive Partner
Management

Applications (1)

Full-time

WISCONSIN

Status: Under Review - 09-Nov-2017

-]

Withdraw

Candidate Zone % Sign Out

Dashbeard

Assessments

Message Archive

From the Candidate Zone landing page, select Candidate Zone > Dashboard > Applications >
Submitted Applications. When a candidate selects a job card from this list by selecting the job
title, the displayed page contains three new tabs.

v

v

Status Selecting status displays the status of the application and other details that include the
date on which the application was submitted. Information on this tab was available on the
Candidate Zone before this release but is now displayed on a Status tab.

Documents Selecting Documents displays documents and documents with the subsidiary
forms, files, or document packets posted by a recruiter or a hiring manager for a specific
candidate in a specific requisition folder. Documents are often used for Offer Letters and
document subsidiary forms are used to collect additional information or an offer response from
the candidate. Each card displays the following information: file name, Date added, Expiration
date, and View action that allows candidates to view the file. If a document subsidiary form is
attached, an icon action is available to start and complete the form.

Forms The Forms tab displays candidate forms posted by a recruiter or a hiring manager for a
specific candidate in a specific requisition folder. Forms posted to the Candidate Zone are often
meant to collect additional information that was not collected in the initial submission process.

BrassRing
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Collecting form data via the Candidate Zone instead of via eLink is more secure as candidates
are required to log in to their Talent Gateway profile. The form card includes form title, Added
on date and link to view or complete form.

Note: Expiration dates on the Documents and Forms tab only display if the Candidate Portal -
Append expiration date to the links of posted documents and document packets setting is
enabled.

® B

© You have received an offer for this job! x
Review offer

-]
=0
-
»~0

.

v Files, documents, or document packets that are posted from BrassRing ATS are shown in view-
only mode.

v The Expiration date is displayed or hidden based on the client setting Candidate Portal -
Append expiration date to the links of posted documents and document packets. (Client
settings must be enabled by an SIGNAL LABS team member. Should you want this feature
enabled, please reach out to your SIGNAL LABS representative.).

v Selecting the link to view or the title of the document/file link downloads or opens the file.
v Document packets posted from BrassRing ATS are displayed in view-only mode.
v Document subsidiary forms posted from BrassRing ATS always initially display in edit mode.

Candidates that are sent an email to access their documents or forms on the Candidate Zone
select the hyperlink in the email and are directed to log in to the Talent Gateway. Once logged in,
the new candidate portal eLink lands the candidate directly to the Application Details page for
the job which it belongs to. It is a recommended best practice to include instructions in the
candidate’s email that directs them to select either the documents or forms tab; depending on
your process. Example instructional text for the email: “Please select the link below to log into
your profile. Once logged in, select the Documents tab to view your offer letter. To provide a
response to the offer, select the edit icon.” Candidates also can select a direct link to their offer
letter from the alert message at the top of the screen. In addition to the email that the candidates
receive, candidates also see a notification on the bell icon when they log in to their profile.
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Job search Candidate Zone v Sign Out

® Back

© You have received an offer for this job!

Review offer

Project Consultant

-9
~o
(2]
~0
L ]

J have received a job offer! You should find details about your offer in your documents section and / or messages. Please review your offer and let us know if you

When a candidate is added to BrassRing ATS via one of the following options:
v Agency Manager,

v a non-login Talent Gateway

v through a Candidate Import integration or

v manually by a recruiter via the Add Candidate/Contact gateways

no Talent Gateway profile is created and therefore the candidate does not have a login to access
the Candidate Zone and documents or forms they might need to view. For candidates that do not
have a Talent Gateway login, one can be automatically created for them by configuring the
following existing client settings:

v Candidate Portal - Password for Non TG applicants Password options include: Home phone,
Work phone, Other phone, or Zip/Postal code.

v Candidate Portal - user name for Non TG applicants Username options include: First name,
Last name, or E-mail address.

When the candidate logs in with the designated user name and password, they must create a
new password. This new password is used moving forward to access their Talent Gateway
Profile. Candidates can continue to use the Candidate Zone link included in the email; however,
their new password needs to be entered upon future visits.

It is highly recommended to have a communication template that is designated for candidates
that do not have a Talent Gateway profile. Having this template allows recruiters to select this
communication template when posting to the Candidate Zone. The template can include
instructions on what information the candidate needs to log into the Talent Gateway. Merge
tokens can also be added to present the correct information to the candidate if wanted.
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Mecoage Dody"
Dear [#Cortact-rfo Fratfamear]

Wie are Dleasec to make yOu BY offer of epioyTert for The
[ FEacusmonIte TRer] poslon

Peaae Ok e I DEIcw 15 100 15 rar DRI TV B0 MEEDONS 1D VO
offer of g gl gt

[#endcmerone CangCmesre rx’

Login Information
Usermame [ sComac-info Emais]
Password. [stortac-rfo los]

Note: For organizations that often send documents/forms to candidates without profiles via the
Candidate Zone, the candidate cannot access this information unless the HR Status they are
currently in has the appropriate status setting enabled. The setting required to be enabled is
Display job/referral status information and can be enabled in Workbench > Tools > HR statuses
> Edit the appropriate status > Talent Gateway & Agency Manager settings. It is highly
recommended to review your HR statuses to determine which statuses your candidates might be
at when posting to the Candidate Zone.

L e ot it o]
Type: Active, i Pl 116 € y: Offer  HR status name: Offer Extended
General Agency Manager
B 1x status name, transiations Agency Manager mask: | Offir ~

and placement

Talent Gateway

Tracking Logic
‘.( Reapply settings Status allows for reapplies
Previous & next statuses Desighated Respaly statis
Referral/status check screen
Actions Talent Gateway mask: [Offer -
¥ #op up forms & other stuff that
happens when this HR status = o 1 > i
k upﬂa!‘td 3 .. Display joby/referral status information
{Only applies ta reqs whare the candidsts was manusally filed. If the candidate apphied to the req through the Talent Gatevay, the HR status will shvays
® icti TS and IS
uf‘: type ‘;e:tr;‘"z:%r B;GC; Located on the Talent Gatewsy status check screen for candidates o withdraw or reactivate for requisitions.
i vl b b i en g [ IBlock job submission withdrawal when withdrawing candidate is at this HR status
[ Block job when any in req folder is at this HR status
Talent Gateway &
" Manager
settings
Masks, Withdraw & i
settings o e
| Reset to saved

Note: Candidates with no Talent Gateway profile now have the option to Add files (if allowed
via the Talent Gateway attachment setting). This was previously released for candidates that do
have Talent Gateway profiles with the October 2017 release. The ability to upload attachments
allows candidates to provide supporting attachments to BrassRing ATS users via the Candidate
Zone. These attachments are sent into BrassRing ATS, attached to the Talent Record, and
associated to the requisition.
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Si

Sign Out

Candidate Portal to Candidate Zone - New UI Changes

Note: Note that these changes are made available in the Staging & Production environments

during release 18.03.05.

To ensure naming convention consistency, starting this release, within the BrassRing ATS New
UL all references to Candidate portal are updated to Candidate Zone. For example, the Post to
Candidate portal action item in the Talent record is updated to Post to Candidate Zone.

LR L]

3BR: Customer Service Representative

Address 1
Location:

Home phe
Email: sbr

Profile

TG score: 1

Candida
Codes:

How received: Talent Gateway

Candidate Type:
HR Status:
HR status ¢
HR status

Actions &)

Send eLink

Send Candidate
Communication

Email Agency Contact

Post to Candidate portal
ETTH

Add Form
Update HR Status

(av

Contact Details Cover letter Experience Education

Resume: 13-Dec-2017 07:59:23

&

LA

Move/Copy to Reg
Move/Copy to Folder
Remove From Folder
Print Talent Record
Print Resume/CV
Prepare For Bulk Print
Upload Attachment
Candidate Export
Talent Match
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O osdinpenill B g Actions &

11BA: Consultant Info Dev

Send eLink

Address 1: Candidate type: External Send candidate ad-
Location: V HR Status: Applied hoc emal
Home phon HR status date: 26-Feb-2018 Communications: Send/View :::ds;:"“"“'" Ak
Emaal: HR status updated by: Vadapalh, Ratan Attachments: Add/View Serd Condidie

. Commumcation

Email Agency Contact
Profile Create Document

Zone
Contact Details m Cower letter Experience Education Add Notes

Activity

Post to Candidate

Add Form
Update HR Status
Move/Copy to Req
Move/Copy to Folder
. Remove From Folder
Add to Lead Manager
Prirt Resume/CV
Prepare For Bulk Print

Send Interview
Request

Schedule Interview

Linlnad &ttarhment

The following are the additional changes across the New UL

v The action item menu Post to Candidate portal is updated to Post to Candidate Zone in all
screens.

v Window titles, text, button text and dialogs with Post to Candidate Portal are updated to
display zone instead of portal.

v The merge Token is changed from [#Candidateportal:Candidateportal#] to
[#Candidatezone:Candidatezoneurl#]

v Rendering of the merge token (for preview and send functions) replaces the old Candidate
Portal Hyperlink with Candidate Zone - Application Documents & Forms, which is in turn
displayed to candidates in the emails they receive.

v The action item Post to candidate portal is removed from candidate search results actions
menu.
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Post to Candidate Zone

Post items

Posting history ~ Help

Find and select items to post

Attachments (from the Talent Record)

Type in a search string

Candidate forms

Type in a search string

Display all

Clear

Display all

Clear

Documents (generated through "Create document”)
Display all

Type in a search string Clear

Remove posting on

T

Post a document packet

Select a document packet template

Type in a search string

Display all

Clear

Create a document packet

Candidate Portal to Candidate Zone - Workbench Setting Changes
Workbench Changes for Candidate Portal Replacement

Note: Note that these changes are made available in the Staging & Production environments
during release 18.03.05.

To ensure the best candidate experience possible, the below Workbench settings have been
updated with this release. The client setting Candidate Portal is configured to Yes for all clients
and is hidden from the client settings screen.

W EOIT Cllent settings

Candidate Bulk Print: Include All
Attachments (not only Re
specific
Candidate communication
preference

Candidate enforce continuity of

® No O Yes

SMS

« Email format - HTML

] Email format - text

1ty oF @ No O Yes
L_ Candidate portal @ No ® Yes
Candidate Portal - Append ), @
expiration date to the !inE: of = A
posted documents and document
packets
candidate Portal - Password for [yone v|
Non TG applicants ) ' -
Candidate Portal - Username for [pjonz v
Non TG applicants @
Candidate profile providers @ ] ResumePal

The Talent Gateway special configuration setting, Enable Candidate portal is enabled and hidden
for all Talent Gateways for all clients starting this release. The setting Require password re-entry
for document subsidiary form via Candidate Portal is cleared and hidden for all responsive
Talent Gateways for all clients. This feature is not respected or supported on Responsive Talent
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Gateways.

£ Talent Gateway details Audit T|
nable Social Referral: Yes ® No
Saocial Referral
Configuration Options:

Special configurations: [7) 1y off candidate reference e-mail
[] Remove general job submission link from candidate landing page
[] No Talent Record creation in Enterprise when creating a full profile
[C] Candidate remains logged on
[ Disable send to a friend
[} Restrict search agent results from allowing recipient to “refine search”
[¥] Enable field associations
No account creation/no log-in
] show email vendors on create an account page

[] Enable job proximity search
F i e |5 N L M W

[} Enable Candidate portal

O Rlequire password re-entry for document subsidiary form via Candidate
Porta

[T Display 'High school diploma/GED" in Education Degree list (English -
US locale only; also, does not impact Responsive GQ)

[_] Hide all education input fields (note: does not impact Gateway
Questionnaires)

[] Hide Grad Year education input field (note: does not impact Gateway
Questionnaires)

[] Hide GPA education input field (note: does not impact Gateway
Questionnaires)

The Candidate portal tab in the Talent Gateway Text customization screen is removed.

7 Customization for™ . External
4 i Restricted Saved Additional T e Event Candidate Communications Privacy
RnEmks access drafts information [ e Manager portal History policy

Candidate portal

Display progress bar: [
16 app"ca.'“s intro text: Walcome to Candidate portal
| Clear <

 — g —
| Resetto default

Non TG applicants intro text: |

Show me

welco.me page title: Candidate portal
| Resetio cefaut | ;

| Show me

Save . Reset to Saved | Cancel

In addition, the following client settings are updated:

v Allow Communications template selection on Candidate Portal posting confirmation pages is
updated to read Candidate Portal - Allow Communications template selection on posting
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confirmation pages, and enabled and hidden for all clients. This ensures that BrassRing ATS
users have an easy to follow workflow when posting to the Candidate Zone.

(2} Post to Candidate Portal Confirmation - Internet Explorer provided by IBM Corporation b [ (2]

B https://trm.brassring.com/Com

Please review the "Unsuccessful Candidate Portal Postings' and 'TG Candidate Profile Errors’ sections and, if
desired, take appropriate action before selecting a Communications template and clicking "Go'. Clicking 'Go’ closes
the Confirmation page.

TG Candidate Profile Errors
No TG candidate profile errors

Unsuccessful Candidate Portal Postings
Mo posting errors

Successful Candidate Portal Postings
Lacy, Eddy Form 'Agency Response’

Update HR status for successful candidate(s)

Motify candidate(s)?

Select a communications remplate:OHEr Nobfication {Candsdate Portal - TG Profile) Yl [Go |

v Allow HR status update link on Candidate Portal posting confirmation pages is updated to
Candidate Portal - Allow HR status update link on posting confirmation pages and enabled
for all clients. This ensures that BrassRing ATS users have an easy to follow workflow when
posting to the Candidate Zone.
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(22 Post to Candidate Portal Confirmation - Internet Explorer provided by IBM Corporation I — (=
BB hitps//trm brassring.com/CommunicationPlatformWeb/CandPortalPost/Confirmation?processid=73014479-B250-73014479-8Z B |

i
i - _ |

Please review the 'Unsuccessful Candidate Portal Postings' and 'TG Candidate Profile Errors' sections and, if
desired, take appropriate action before selecting a Communications template and clicking 'Go'. Clicking 'Go' closes
the Confirmation page

TG Candidate Profile Errors
Mo TG candidate profile errors

Unsuccessful Candidate Portal Postings

Mo posting errors

Successful Candidate Portal Postings
Lacy, Eddy Form 'Agency Responsa'

Update HR status for successful candidate(s)

Notify candidate(s)?
Select a communications template [Offer Notification {(Candidate Portal - TG Profile) || Go | ‘

: Close i |

v Auto unpost candidate forms from Candidate Portal upon Save are updated to Candidate
Portal - Auto-remove candidate form on completion

Candidate Portal - Auto-remove ., @) vasg
candidate form on completion O =

v Post forms in edit mode to Candidate Portal is updated to Candidate Portal - Post forms in
edit mode.

Candidate Portal - Pof.:t forms in I No (® Yes
edit mode )

RTC Internal Reference # 63960, 87601, 87602, 99901.

New User Interface

The current release includes the following configurable changes for New User Interface. Configurable
features must be configured or turned on to be visible and available to users.

Regqs - Diversity Visualization
Starting this release, BrassRing ATS users with appropriate privileges can view more visualizations
specific to requisitions. The new visualizations display diversity distribution information of the
requisition. These visualizations do not have any actions and they provide overall distribution
about gender and race diversity in two different charts. For the users to be able to view the
visualizations, they require the new user type privilege BrassRing ATS Home page - View
Candidate Diversity Distribution checked. This new user type privilege is added in the
Workbench in the following path:

Tools > Users > User types > Edit type permissions > Reports 2.
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J Edit System Admin step 2: Set Reports 2 privileges
[Step 1: Set name and functions Step 2: Set privileges

"Reports 2" privileges

BrassRing Home page - View Candidate Diversity Distribution

Candidates/Reqgs - Agency scorecard
Display Hiring Analytics

System - OFCCP search activity
Talent Comparison Summary
Unsecured DEW

FROOX

Done | ‘ Revert to Saved

A new drop-down option Candidate Diversity Distribution is added in the visualization section within the
candidate results grid. When a user selects this option, the gender and race diversity visualization pie charts are

displayed.

View: Candidate Conversion Rate &)

i Candidate Conversion Rate
| Candidate Diversity Distribution

6 Applied

1 Under Review

=

Interview

0 Offer

0 Hired

Req opened 250 day(s) ago
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Candidates in: 8BR d

Executive Partner

View: Candidate Diversity Distribution & (2] a = |
Gender @ Total candidates in Req: 7 Race @ Total candidates in Req: 7
. Female(1) . i
. Male(4) .
& @ oierr) @
@

Help text is displayed upon mouse hover of the Help icon next to the Gender and Race headers. This text explains
that the visualization is based on the data that is provided by the candidates in response to various questions asked
by the client during the application process.

View: Candidate Diversity Distribution &

Gender @ Total candidates in Req: 7 Race @) Total ¢f
. Female(1)
The diversity distribution is based on . The diversity distribution is based on
candidates’ responses to the Gender Male(4) candidates’ responses to the Race
questions your organization asks. The . Other(2) questions your organization asks. The

candidates listed in "Other" includes
those who have not responded and Jor

candidates listed in "Other” includes
those who have not responded and for

candidates who have provided
inconsistent responses. Actions are not
available on this report. The visualizations
are informational only.

candidates who have provided
inconsistent responses. Actions are not
available on this report. The visualizations
are informational only.

4970

Note that the Others option includes the number of candidates that never provided a response, or
have provided inconsistent responses.

Based on client feedback, the diversity visualization graphs are displayed only if the req folder
contains 6 or more candidates. If the visualization screen is accessed before the minimum
threshold of five candidates is not reached, a message is displayed.
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Candidates in: 11BR d

Consultant Info Dev

View: Candidate Diversity Distribution & G| o B
Gender @ Total candidates in Req: 1 Race @ Total candidates in Req: 1
This report will display once there This report will display once there
are 6 or more candidates in the req. are 6 or more candidates in the req.

How do Clients Get this Feature?

Gender fields are configured in the existing standard reports config:

Tools > Settings > Reports > Diversity Hire > Diversity breakdown > Gender

Workbench administrators can configure any candidate form field (both per req and
single/multiple per candidate forms) that is Single-select or radio ONLY (query select, autofill or
multi-select are not available.).

Race fields are configured in the existing Standard reports config:

Tools > Settings > Reports > Diversity Hire > Diversity breakdown > Race

Workbench administrators can configure any candidate form field (both per req and no req
context forms) of types select, radio, single-select, multi-select, check box ONLY. Query select or
autofill types are not available.

Note: This feature was available for configuration in the Staging environment starting the release
18.04.02. It can be configured in the production environment starting this release.
RTC Internal Reference #96574, 104012.

BrassRing Lead Manager

The current release of BrassRing Lead Manager does not include configurable changes for BrassRing
Lead Manager. Configurable features must be configured or turned on to be visible and available to
users.

BrassRing ATS Workbench

The current release of SSIGNAL LABS BrassRing ATS includes the following configurable feature for
SIGNAL LABS BrassRing ATS Workbench. Configurable features must be configured or turned on to be
visible and available to users.

BrassRing ATS Workbench Changes

Client Settings - Talent Gateway Log in with Google Configuration
Starting this release, clients can enable Google authentication on the Responsive Apply Talent
Gateways login page. When this setting is enabled, candidates can log in using their Google
account along with the other social media options. To configure Google authentication, the
following changes are made in the client settings section of Workbench:

v The client setting Enable Social Media Integration now has an extra option Google.
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J Edit dient settings

Enable pre-filtered document @) g () ves
templates @ i

Enable Requisition Creator to Opt-Out @ o O ves
from Req Team = =

Enable Scheduled Process Queue o No ® Yes

Enable Social Media Integration (i ] [] Facebook

[] LinkedIn
[[] LinkedIn Referrals v

Enable social media integration with No  Yes
Talent Record
Enable Social Media Integration-
maximum allowed company accounts
(1-251 6

v Setting after this release:

/ _Edit dlient settings

Enable pre-filtered document templates @ G

Enable Requisition Creator to Opt-Out from Req Team @ Mo ® Yes

Enable Scheduled Process Queue @  no @ ves

Enable Social Media Integration @ [ Facebook

[] Google
| LinkedIn v

[ linkadr

Enable social media integration with Talent Record@ @ no O ves

Enable Social Media grati i 1 d I:l
company accounts(1-25) @

v The labels of the following settings that previously referred to Google Drive configuration are
updated. They are now used for Google authentication on Responsive Talent Gateways as well.

— Google Drive Access for Mobile is updated to Google - enable access for Google Drive &
Google account (limited to Responsive Talent Gateways).

Google Drive API Key is updated to Google API Key.
Google Drive Client ID is updated to Google Client ID.
— Google Drive Secret Key is updated to Google Secret Key.

Note: When Workbench administrators select Google in the Enable Social Media Integration
setting and save the client settings, the values in these four settings are validated. Google -
enable access for Google Drive & Google account (limited to Responsive Talent Gateways)
must be configured to Yes and the rest of the three settings must not be blank.

v When these settings are enabled and configured, the Talent Gateway details section of the
client's Responsive Talent Gateways now displays a new option Google in the Social Media
Integration section.

J Talent Gateway details

Create forms (Gateway ‘ v 2
Questi i via b

BrassRing email:
Default Assessment Batch | Assessment Batch 1 v
(for Job Posting Options
page):
Social Media Integration: [N

Social Media Instructions: On this page you can authorize <b>

[clientname]</b> to access to your 2]
sl public profile on the social

networking sites listed. Access to a

v When all the settings are configured, the responsive Talent Gateways login page displays the
Google option along with other social media login options.

RTC Internal Reference # 100485.

BrassRing

a SignalLabs™ company




Rules Automation Manager - New Report
Rules Automation Manager can now produce a new type of report that is called the RAM ROI
report. This report provides information about the number of triggers and rules that are
processed in a specific time and the amount of time thus saved overall. This report can be run for
a maximum period of one year. Users can either select calendar years or a specific date to a
specific date up to one year or year to date of current year.
Following are the columns that are available in the report:
v Total Triggers
v Triggers processed
v Rules
v Rules processed
v Time saved (seconds)
v Time saved (Days)
v Time saved (weeks/Business Working Days)
v Full-Time Employee Time Saved

RTC Internal Reference # 101907.

Rules Automation Manager - Codes
A new category that is called Codes is added in the Conditions section of Rules Automation
Manager. The names field provides a list of all the codes types that are configured for that
specific client including the custom code types. Based on the code type that is selected in the
Name field, a list all codes that are configured for that code type are displayed in the Field. This
field is a multi-select field. RAM administrators have two options under the field Operator. Exist
and Not exists. The selection of Exists means that the candidate has one or more of selected
codes in the condition that is attached to their Talent Record. The selection of "Not exists" means
that the candidate has none of selected codes attached to their Talent Record.

J/ RAM Add/Edit Rule

HR Status: Hired, 0-filed * Rule Name: |rk_rulel

Conditions | Actions |

Condition

Category ‘ Codes v
Name ‘Selected(l) ‘ |! List >> ]
Field Selected (1 | List>>

\ m | I

Operation
Not Exists

_  ———Exists
Save Condition [ C: |

Existing Conditions

RTC Internal Reference # 101706.
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