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Overview 
All dashboards in SFDC are created by first building a report and then adding the report to SFDC 

Dashboards. They are inserted as dashboard tile, “dashlet”, to the SFDC dashboards. 

 

The dashboard screenshot below shows 7 dashlets, that are composed of 7 different SFDC reports. Each 

tile has a different visualization suce as metric component, table, bar graph, stacked column, funnel, donut 

chart, etc.) that best represents the KPIs or key data points to drive action.  

 

The next few pages show the details on how to create the report and dashboards but clearly defined steps 

in SFDC report builder and dashboard setup. The report set up focuses on showing the report types, filters 

and columns to create the report and chart.  The dashlet set up illustrates how to add the newly created 

report to the SFDC dashboard. 
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Assumptions  
 Customer has installed the 6sense SFDC APP and has synched 6sense scores to the 

SFDC Account, Lead and Contact objects  

 The 6sense Account, Contact and Lead scoring field names in this document have a 

different naming convention than the fields in your SFDC instance.  Please adjust and 

using the matching field names from your SFDC instance  

 The SFDC report configurations assume “All Accounts”, “All Leads”, “All Contacts” 

as the default to allow the admin to build and see all records.  Please set up 

customized views by BDR, BDR Manager by selecting “My Own Accounts, Leads, 

Contacts” for the individual, or “My Team Accounts, Leads, or Contacts” depending 

on the report type  

 As a best practice, when naming the reports or dashboards, add a prefix such as 

“Sales Manager” when the report is filtered for “My team’s accounts, leads, 

contacts”, “My Sales” for “My leads, accounts, contacts” or “Sales All” for 

“All accounts, leads or contacts”.  

 Use the correct reports are selected based on BDR, BDR Manager or BDR ALL 

reports when creating the Dashboards,  

 This configuration guide assumes Sales ALL view but allows for a Sales filter at the 

dashboard level.  
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Report: In Market Accounts 
 

1) In salesforce lightening view click on the reports tab, click on new report. 

  
 

2) Select the account object from the list. 

 

3) Add 6s Account Buying Stage to the Group Rows 
 

Columns: 

• 6s Account Buying Stage  
• Account Name 
• 6s Account Intent Score 
• 6s Account Profile Fit 
• 6s Company Industry 
• 6s Company LinkedIn Url 
• 6s Company Revenue Range 

 

Filters: 

• All accounts 

• Created Date(current and previous month) 

• 6s Account Buying Stage (equals ‘Awareness’, ‘Consideration’, ‘Decision’, 

‘Purchase’) 
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Full report view 
 

 
 

 

4) Add the chart in order to see the analytics. Save report as ‘In Market Accounts’ and run 

the report. 
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5) Update the annotations for X and Y axis 

 

 
 

6) Once the report is ready, we will create a new dashboard. 
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Dashlet: In Market Accounts 
• This dashlet depicts the number of accounts in the market across all the buying stages. 

 

1) Search for dashboard in the SFDC App tile icon 

 

 
 

2) Create a new dashboard and name it 

 
 

 

 
 

3) After creating a dashboard click on add component in order to add the report as a 

tile(dashlet) in the dashboard. Adjust the color accordingly. 
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Report: In Market Account Contact 
 

1) In salesforce lightening view click on the reports tab, click on new report. 

 

  
 

2) Select the Contacts & Account object from the list. 

 

3) Add 6s Account Buying Stage to the Group Rows 
 

Columns: 

• Account Name 
• Billing Country 
• Industry 
• Website 
• # of validated Contacts 

 

Filters: 

• All accounts 

• Created Date(current and previous month) 

• 6s Account Buying Stage (not equal to ‘Target’) 

• Do Not Call (equals False) 
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Full report view 
 

 
 

 

4) Save the report as ‘In Market Account Contact’. Add the chart in order to see the 

analytics and update the annotations for X and Y axis. Save and run the report. 
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Dashlet: In Market Account Contact 
• This dashlet depicts the number of contacts associated with accounts in the market across all 

the buying stages filtered by account owner 

 

1) Once the report is ready, we will add a new tile from this new report in the existing sales 

dashboard. 

1) Go to the previously created sales dashboard 

 

 
 

 

 

2) Click on edit option. Add another component to the existing sales dashboard. Select 

the ‘In-Market Accounts with Contacts’ report 
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3) Add this new report to the dashboard 
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Report: In Market Account No Opportunities 
 

1) In salesforce lightening view click on the reports tab, click on new report. 

  
 

2) Select the Account with Opportunities object from the list. 

 

3) Add 6s Account Buying Stage to the Group Rows 
 

Columns: 

• Account Name 
• 6s Account Intent Score 
• 6s Account Profile Fit  
• Industry 

 

Filters: 

• All accounts 

• Current FQ  

• 6s Account Buying Stage (not equal to ‘Target’) 

• Opportunityid (equals “”) 
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Full report view 
 

 
 

4) Save the report as ‘In Market Account No Opportunities’. Add the chart in order to see 

the analytics and update the annotations for X and Y axis. Save and run the report. 
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Dashlet: In Market Account No Opportunities 
• This dashlet depicts the number of accounts in the market across all the buying stages filtered 

by account owner, that did not open the opportunities yet 

 

1)  Once the report is ready, we will add a new tile from this new report in the existing 

sales dashboard. 

1) Go to the previously created sales dashboard 

 

 
 

2) Click on edit option. Add another component to the existing sales dashboard. 

Select the ‘In-Market Accounts No Opportunity’ report 
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3) Add this new report to the dashboard 
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Report: Activities by stage for this and previous quarter 
 

1) In salesforce lightening view click on the reports tab, click on new report. 

  
 

2) Select the Activities with Accounts object from the list. 

 

3) Add 6s Account Buying Stage and Type field to the Group Rows 
 

4) Columns: 

• Account Name 
• Subject 
• 6s Account Profile Fit  
• 6s Account Intent Score 

 

5) Filters: 

• Show Me(all activities) 

• Current and Previous FQ  

• 6s Account Buying Stage (not equal to ‘Target’) 

• Show (Open Activities) 

• Show(Tasks and Events) 
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Full report view 
 

 
 

6) Save report as ‘Activities by stage for this and previous quarter’. Add the chart in order to 

see the analytics and update the annotations for X and Y axis. Save and run the report. 
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Dashlet: Activities by stage for this and previous quarter 
• This dashlet depicts the activities by stage for the accounts across buying stages 

 

 

1) Once the report is ready, we will add a new tile from this new report in the existing sales 

dashboard. 

1) Go to the previously created sales dashboard 

 

 
 

 

 

2) Click on edit option. Add another component to the existing sales dashboard. Select 

the ‘Activities by stage for this and previous quarter’ report 
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3) Add this new report to the dashboard 
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Report: In market accounts no activities this quarter 
1) In salesforce lightening view click on the reports tab, click on new report. 

  
 

2) Select the Accounts object from the list. 

 

3) Add 6s Account Buying Stage field to the Group Rows 
 

Columns: 

• Account Name 
• Sub-type 
• CRM 
• MAP 
• BDR 
• CSM 
• 6s Account Intent Score 
• 6s Account Profile Fit 
• Last Activity 

 

Filters: 

• Show Me(all activities) 

• Created date (ALL TIME) 

• 6s Account Buying Stage (Contains ‘Decision’, ‘Purchase’) 

• Last Activity (Less than this quarter) 
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Full report view 
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4) Save the report as ‘In market accounts no activities this quarter’. Add the chart in order to 

see the analytics and update the annotations for X and Y axis. Save and run the report. 
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Dashlet: In market accounts no activities this quarter 
• This dashlet depicts the accounts which are in market but have no activities associated with 

them 

 

 

1) Once the report is ready, we will add a new tile from this new report in the existing sales 

dashboard. 

1) Go to the previously created sales dashboard 

 

 
 

 

 

2) Click on edit option. Add another component to the existing sales dashboard. Select 

the ‘In market accounts no activities this quarter’ report 
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3) Add this new report to the dashboard 
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Report: Activities by BOFU by rep for this and previous quarter 
1) In salesforce lightening view click on the reports tab, click on new report. 

  
 

2) Select the Activities with Accounts object from the list. 

 

3) Add 6s Account Buying Stage and Assigned field to the Group Rows 
 

Columns: 

• Account Name 
• Subject 
• 6s Account Profile Fit  
• 6s Account Intent Score 

 

Filters: 

• Show Me(all activities) 

• Date (Current and Previous FQ ) 

• 6s Account Buying Stage ( equals to ‘Decision’, ‘Purchase’) 

• Show (Open Activities) 

• Show(Tasks and Events) 
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Full report view 
 

 
 

4) Save report as ‘Activities by BOFU by rep for this and previous quarter’. Add the chart in 

order to see the analytics and update the annotations for X and Y axis. Save and run the 

report. 
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Dashlet: Activities by BOFU by rep for this and previous quarter 
• This dashlet depicts the activities across accounts in decision and purchase buying stage by reps. 

 

1) Once the report is ready, we will add a new tile from this new report in the existing sales 

dashboard. 

1) Go to the previously created sales dashboard 

 

 
 

 

2) Click on edit option. Add another component to the existing sales dashboard. Select 

the ‘Activities by BOFU by rep for this and previous quarter’ report 
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3) Add this new report to the dashboard 
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Report: Accounts with no activities for current month 
1) In salesforce lightening view click on the reports tab, click on new report. 

  
 

2) Select the Accounts object from the list. 

 

3) Add 6s Account Buying Stage and Account Owner field to the Group Rows 
 

Columns: 

• Account Name 
• Last Activity 

 

Filters: 

• Show Me (all accounts) 

• Created Date (All Time ) 

• 6s Account Buying Stage (equals to ‘Decision’, ’Purchase’) 

• Account Owner (does not contain CRM Admin) 

• Last Activity (greater than or equal Last 31 days) 

• # of open S1+ opportunities (equals 0) 
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Full report view 
 

 
 

4) Save report as ‘Accounts with no activities for current month’. Add the chart in order to 

see the analytics and update the annotations for X and Y axis. Save and run the report. 
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Dashlet: Accounts with no activities for current month 
• This dashlet depicts the accounts which did not have any activities associated with them 

 

1) Once the report is ready, we will add a new tile from this new report in the existing sales 

dashboard. 

1) Go to the previously created sales dashboard 

 

 
 

 

2) Click on edit option. Add another component to the existing sales dashboard. Select 

the ‘Accounts with no activities for current month’ report 
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3) Add this new report to the dashboard 
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Dashboard Filtering  
  
Each of the tiles can be filtered by the overall dashboard filters.  This example shows the filtering by 
“Account Owner” person.    

  
  

STEPS:  
1. Edit the dashboard and select the “+ Filter” at the top of the dashboard page  

  

  
2. Search for the field that represents the Account Owner/Rep/Exec to filter down accounts. In this 
example, the field is named “Account Owner”  
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3. SELECT “Account Owner” and add the names of all reps  
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4. Save the dashboard filter  
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