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SFDC Sales Dashboard configuration
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Overview
All dashboards in SFDC are created by first building a report and then adding the report to SFDC
Dashboards. They are inserted as dashboard tile, “dashlet”, to the SFDC dashboards.

The dashboard screenshot below shows 7 dashlets, that are composed of 7 different SFDC reports. Each
tile has a different visualization suce as metric component, table, bar graph, stacked column, funnel, donut
chart, etc.) that best represents the KPIs or key data points to drive action.

The next few pages show the details on how to create the report and dashboards but clearly defined steps
in SFDC report builder and dashboard setup. The report set up focuses on showing the report types, filters
and columns to create the report and chart. The dashlet set up illustrates how to add the newly created
report to the SFDC dashboard.

Y eshboard +follow @ Refresh | Edit | v
Sagar Copy of CLC Templates - Sales Dashboard oo S
As of Jur 020 8:0 M-V Sagar Shal

View Report (In Market Azcounts No Opportunies)

2| In Market No Activity
Accounts - This Quarter

View Report (Activities By Stage This and Prev Quarte) View Report In Market Accounts No Activity This Quar)

Activities By BOFU BY REP % | Accounts No Activity This Month
Curent and Prev Quarter
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Assumptions

X/
0‘0

®
0‘0

X3

%

Customer has installed the 6sense SFDC APP and has synched 6sense scores to the
SFDC Account, Lead and Contact objects

The 6sense Account, Contact and Lead scoring field names in this document have a
different naming convention than the fields in your SFDC instance. Please adjust and
using the matching field names from your SFDC instance

The SFDC report configurations assume “All Accounts”, “All Leads”, “All Contacts”
as the default to allow the admin to build and see all records. Please set up
customized views by BDR, BDR Manager by selecting “My Own Accounts, Leads,
Contacts” for the individual, or “My Team Accounts, Leads, or Contacts” depending
on the report type

As a best practice, when naming the reports or dashboards, add a prefix such as
“Sales Manager” when the report is filtered for “My team’s accounts, leads,
contacts”, “My Sales” for “My leads, accounts, contacts” or “Sales All” for

“All accounts, leads or contacts”.

Use the correct reports are selected based on BDR, BDR Manager or BDR ALL
reports when creating the Dashboards,

This configuration guide assumes Sales ALL view but allows for a Sales filter at the
dashboard level.
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Report: In Market Accounts

1) In salesforce lightening view click on the reports tab, click on new report.

. Al w Search Salesforce X1 @ 72 6 a (™

i psSA Home Contacts » Accounts ~  Regions ~  Practices » Groups ~ Projects ~ Timecards ~  ExpenseReports ~ Billing Event Generation  Skills Matri ore v o

Reports
Recent Q Search recent reports. New Report (Salesforce Classic) ~ New Folder o

Sitems

2) Select the account object from the list.

3) Add 6s Account Buying Stage to the Group Rows

Columns:

6s Account Buying Stage
Account Name

6s Account Intent Score

6s Account Profile Fit

6s Company Industry

6s Company LinkedIn Url
6s Company Revenue Range

Filters:
e Allaccounts
e Created Date(current and previous month)

e 6s Account Buying Stage (equals ‘Awareness’, ‘Consideration’, ‘Decision’,
‘Purchase’)
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Fields v

REPORT w

In Market Accounts Accounts
= Outline ¥ Filters €
Groups o

EE GROUP ROWS
Add group...

6s Account Buying Stage

MM GrROUP COLUMNS

Add group...

Columns
Add column..
Account Name
# 6s Account Intent Score
6s Account Profile Fit
6s Company Industry

6s Company LinkedIn URL

X X X X X X

6s Company Revenue Range

REPORT ¥

In Market Accounts #  Accounts

Outline Y Filters €

Fields v

Add filter...

Show Me
All accounts

Created Date
Current and Previous Month
(May 1, 2020 - Jun 30, 2020)

6s Account Buying Stage
equals Awareness,
Consideration, Decision,
Purchase

Filters v

450 Mission St., Suite 201, San Francisco, CA 94105
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Full report view

REPORT v
Got Feedback? Save ¥ Close Run
Sagar Accounts In Market Report #  Accounts -
> = outline Y Fiters € @ Previewing a limited number of records. Run the report to see everything. Update Preview Automatically (¥
@
he] ’ ] "
< 65 Account Buying Stage * || | Account Name w| 6sAccount Intent Score |v| 65 Account Profile Fit || 65 Company Industry v| 65 Company LinkedIn URL || 65 Company Revenue Range
L Groups &
B GrOuP ROWS Awareness (1) Dotbigital 49 Strong Business Services - $25M - $50M
Subtotal 49
Add group
Consideration (4) Dell Tech 59 Strong Software and Technology - 5B+
65 Account Buying Stage x
Walter Surface Technologies 56 Strong Electrical /Electronic Manufacturing - $25M - $50M
M GROUP COLUMNS Sprout 66 Moderate Business Services $25M - $50M
Add group. Unknown 69 Moderate Healthcare and Medical S50M - $100M
Subtotal 250
Decision (12) Snappy 80 Weak Consumer Goods and Services - $5M - $10M
Columns - Clear Value BY 83 Moderate Business Services $1-51M
Add column, The Click Exchange 78 Weak
Account Name x LUCID Citra Komunika 71 Weak
# 65 Account Intent Score x mailop 75 Weak Business Services . 5B+
65 Account Profile Fit % Thompson Hine 75 Moderate Business Services - $100M - $250M
65 Company Industry x RapidDeploy 75 Strong Software and Technology $10M - $25M
65 Company Linkedin URL x Prospect-Experience 71 Weak
65 Company Revenue Range X Shift Technalogy 71 Moderate Software and Technology . $1M - $5M
Art of Problem Solving 75 Weak Retail and Distribution . $1-$1M
Prudent American Technologies Inc 71 Moderate Electrical /Electronic Manufacturing $1M-55M
Gubagoo 84 Strong Saftware and Technology S1M-S5M
Subtotal 909
Purchase (3) Siemens Healthineers 86 Strong Electrical [Electronic Manufacturing - 5B+

4) Add the chart in order to see the analytics. Save report as ‘In Market Accounts’ and run
the report.

Report: Accounts Q v e Gt | v
i
Sagar Accounts In Market Report
Total Records Total 6s Account Intent Score
844 47,872
Sum of 65 Account Intent Score: 48K Display As
Bar Column
b .
14 O
Donut Scatter Plot
Chart Title
Value
65 Account Buying Stage * ¥ | Account Name ¥ 6s Account Intent Score || | 65 Account Profile Fit | ¥| = 6s Company Industry v 65 Company LinkedIn URL | ¥ =65 Company Ri
Sum of 65 Account Intent Score v
Awareness (301) DotDigital 49 Strong Business Services - $25M - S50M
Color By
HAVI 48 Strong Business Services - $58+ I
65 Account Buying Stage v
Yellow Pages Inc 46 Strong Business Services - $500M - $18
Show Values
Buildertrend 47 Strong Software and Technology
Show Percentages
CPI Security 46 Strong Business Services - $50M - $100M
@ Combine Small Groups into "Others’
Row Counts Detail Rows Subtotals Grand Total @D
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5) Update the annotations for X and Y axis

- <
aad "4 tle
Line Donut Scatter Plot

Chart Attributes

Chart Title

In Market Accounts
Value
Record Count v
Color By
65 Account Buying Stage - .
YR( @ Show Values
M ® Show Percentages

Combine Small Groups inte “Others”

Legend Pasition

Right -
oM

Remove Chart

6) Once the report is ready, we will create a new dashboard.
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Dashlet: In Market Accounts

1)

2)

3)

This dashlet depicts the number of accounts in the market across all the buying stages.

Search for dashboard in the SFDC App tile icon

E PSA Home Contacts -~ Account]
N _—_ Ll S~ — e
dash| [><] ]
Apps

No results

Dashboards

Recent Q, Search recent dashboards.. New Dashboard

4items

Items
I Dashboards s
View All =
Create a new dashboard and name it
[ T W T =
3t1 PSA Home Contacts v Accounts v Regions ~  Practices ~  Groups v Projects v Timecards v ExpenseReports v Billing Event Generation  Skills Matrix W More ¥ o

New Folder | g~

New Dashboard
OO H G v kons v Ros v M v s v o v Tk v Gt v lghetGeesn Sl Dotk v e v

B ! e 18781

0

*Name

Sagar sales dashboard

Description

Folder

Private Dashboards Select Folder

Cancel

After creating a dashboard click on add component in order to add the report as a
tile(dashlet) in the dashboard. Adjust the color accordingly.
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Add Component

Report Ll

Sagar Accounts In Market Report Sagar Accounts In Market Report

6s Account Buying Stage
Use chart settings from report @ Sum of 6s Account Intent Score: 48k
Awareness

Display As Consideration
Decision
Purchase

Value

Sum of 63 Account Intent Score \ ox

Display Units View Report (Sagar Accounts In Market Report)

Shortened Number
Color By
6s Account Buying Stage

@ Show Values
Show Percentages
@ Combine Small Groups into "Othars”

Decimal Pi
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Report: In Market Account Contact

1) In salesforce lightening view click on the reports tab, click on new report.

. Al v Search Salesforce ;2 hoa (@

it PSA Home Contacts v  Accounts »  Regions »  Practices v Groups “  Projects ~  Timecards “  ExpenseReports ~ Billing Event Generation  Skills Matri More ¥ o

Reports
Recent Q, Search recent reports. New Report New Report (Salesforce Classic) ~ New Folder e

5items

2) Select the Contacts & Account object from the list.

3) Add 6s Account Buying Stage to the Group Rows

Columns:

Account Name

Billing Country
Industry

Website

# of validated Contacts

Filters:

All accounts

Created Date(current and previous month)

6s Account Buying Stage (not equal to ‘Target’)
Do Not Call (equals False)
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REPORT ¥ REPORT ¥
InMarket Accounts with Contacts R
InMarket Accounts with Contacts
> = Outline Y Filters €
n
o
5 > = i i
ol croups o o i= Outline Y Filters €
i}
B GROUP ROWS < )
Add group [ Filters v
6s Account Buying Stage x Add filter...
MM GROUP COLUMNS
Show Me
Add group. All accounts
Created Date
Current and Previous Month
Columns X (May 1, 2020 - Jun 30, 2020)
Add column
6s Account Buying Stage
Account Name x
not equal to Target
Billing Country x
Industry x Do Not Call
Website % equals False
# # of Validated Contacts x
REPORT w
InMarket Accounts with Contacts #  Contacts & Accounts Got Feedback? n v Close Run

= Outline

Y Filters €

Fields v

Filters v
Add filter,

Show Me
All accounts
Created Date
Current and Previous Month
(May 1, 2020 - Jun 30, 2020)

65 Account Buying Stage
not equal to Target

Do Not Call
equals False

Consideration (2)

Subtotal

Decision (6)

Subtotal

Row Counts

65 Account Buying Stage 1 [~

© Previewing a limited number of records. Run the report to see everything.

Contacts Available for Outreach

Record Count

n 20

=

Account Name || Billing Country [¥|  Industry ]

Button us Software and Technology

Very Good Security  United States Computer Software

Achievers Canada Software and Technology
bell Canada Telecommunications Services
bell Canada Telecommunications Services
bell Canada Telecommunications Services
bell Canada Telecommunications Services
i Canada Software and Technology

Detail Rows subtotals Grand Total

Website =
https:/fwww.usebutton.com/

http:/verygoodsecurity.com

htp://achievers.com
http:/{bel.ca
http:/ibell.ca
http:/{bell.ca
http://bell.ca

hitp://csica

# of Validated Contacts |~

Update Preview Automatically

Consideration @
Decision @
Purchase

Currency: USD |

4) Save the report as ‘In Market Account Contact’. Add the chart in order to see the
analytics and update the annotations for X and Y axis. Save and run the report.
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Bar Column

o — Vo
V sia: (9 te

Line Donut Funnel Scatter Plot

Chart Attributes

Chart Title

Contacts Available for Outreach
Value

Record Count v

Sliced By
6s Account Buying Stage v I

¥ Show Values
¥ Show Percentages
Combine Small Groups into "Others"

¥ Show Total

Legend Position

Right v
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Dashlet: In Market Account Contact

e This dashlet depicts the number of contacts associated with accounts in the market across all

the buying stages filtered by account owner

1) Once the report is ready, we will add a new tile from this new report in the existing sales
dashboard.

1) Go to the previously created sales dashboard

T earch Salesforce

PSA Home Contacts v  Accounts v  Regions v  Practices

Dashboards More ¥

Groups v  Projects v  Timecards v Expense Reports »  Billing Event Generation  Skills Matrix

Dashboard i Feliow
Sagar sales dashboard
As of Jun 11, 2020 12:15 PM-Viewing as Sagar Shah

")

Sagar Accounts In Market Report 2B s T

65 Account Buying Stage
Sum of 65 Account Intent Score: 48k
Awareness @
Consideration
Decision @

Purchase

View Report (Sagar Accounts In Market Report)

2) Click on edit option. Add another component to the existing sales dashboard. Select
the ‘In-Market Accounts with Contacts’ report

Select Report

Reports Search Reports and Folders. Reports and Folders ¥
Recent

Sagar In Market Account with Contacts
Created by Me Sagar Shah - Jun 11, 2020 12:25 PM - Private Reports

PYhvete Repores InMarket Accounts with Contacts

i Peter Shum - May 20, 2020 3:52 AM - CLC - Adoption
Public Reports

All Reports Sagar Accounts In Market Report
Sagar Shah - Jun 11,2020 9:54 AM - Private Reports

Folders
In Market Accounts

Peter Shum - May 20, 2020 3:41 AM - CLC - Adoption
Created by Me v ?

Shared with Me Missing TimeCards Consultants
Peter Shum - Jun 8, 2020 4:05 PM - 1.E) Customer Success Reports
Al Folders

Consultants' Project Staffing Details
Peter Shum - Jun 5, 2020 8:32 AM - 1.) Customer Success Reports

PSA Timecard Hours By Person By Week
Peter Shum - Jun 4, 2020 1:24 PM - PSA Smart Start Reports

HUBSPOT CUSTOMERS

Cancel
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3) Add this new report to the dashboard

Add Component

Report Preview

Sagar In Market Accountwith Contacts ©

Sagar In Market Account with Contacts.

Use chart settings from report
Awareness @

Consideration ®
Decision @
Purchase ®

Sum of  of Validated Contacts

Sum of # of Validated Contacts
vy View Report (Sagar n Market Account with Contacts)
65 Account Buying Stage
Display Units

Shortened Number

Hsense
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View Report (Sagar Acoounts In Market Reporl)

View Report (Sagar In Market Acoount with Contacs]

sii PSA Home Contacts v Accounts v Regions v Pactices v Groups v Projects v Timecards v ExpenseReports v Biling Event Generation  SiillsMatrix  Dashboards v More ¥ []
Sagar sales dashboard / b % Swe v Done
Sagar Accounts In Market Report # % | Sagar In Market Account with Contacts s
’
Sum of 65 Account Intent Score: 48K o Sum of # of Validated Contacts
Awareness [ Awareness @
Consideration 1 Consideration @
Decision ) Decision @
puchase [ Purchase

450 Mission St., Suite 201, San Francisco, CA 94105
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Report: In Market Account No Opportunities

1) In salesforce lightening view click on the reports tab, click on new report.

Hsense

KNOW EVERYTHING. DO ANYTHING:"

. alw Search Salesforce

._5 PSA Home Contacts »  Accounts ~  Regions Practices »+ Groups v Projects ~ Timecards ~  ExpenseReports ~  Billing Event Generation  Skills Matri lore ¥ o

Sitems

Reports
Recent Q Search recent reports. New Report (Salesforce Classic) ~ New Folder o

2) Select the Account with Opportunities object from the list.

3) Add 6s Account Buying Stage to the Group Rows

Columns:
e Account Name
e 6s Account Intent Score
e 65 Account Profile Fit
e Industry

Filters:
e Allaccounts
e Current FQ
e 65 Account Buying Stage (not equal to ‘Target’)
e Opportunityid (equals )
REPORT w
In Market Accounts No Opportunit REPORT ¥
In Market Accounts No Opportunit
; = Outline Y Filters €
.L%i: P - ; = Outline Y Filters @
B GROUP ROWS LS
]
Add group... [ Filters v
6s Account Buying Stage x Add filter...
M GROUP COLUMNS
Show Me
Add group All accounts

Created Date
Current FQ (May 1, 2020 - Jul
Columns Rl 31, 2020)

Add column...

6s Account Buying Stage

Account Name x
not equal to Target
# 6s Account Intent Score x
6s Account Profile Fit x Opportunity ID
e
« equals

Industry

450 Mission St., Suite 201, San Francisco, CA 94105
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REPORT wv
In Market Accounts No Opportunities #

= Outline

Y Filters €@

Fields +

Filters v
Add filter.

Show Me
All accounts

Created Date
Current FQ (May 1, 2020 - Jul
31,2020)

65 Account Buying Stage
not equal to Target

Opportunity 1D
equals "

65 Account Buying Stage 1 v

@

Subtotal

Awareness (2)

Subtotal

Consideration (5)

Row Counts

Accounts with Opportunities

@ Previewing a limited number of records. Run the report to see everything,

Awareness-Consideration No Opportunities

Record Count

=

20

s
asw)

Got Feedback?

Account Name ¥ 65 Account Intent Score |¥| 65 Account Profile Fit |¥| | Industry
Unknown

Unknown

Yellow Pages Inc 46 Strong Software and Technology
Buildertrend 47 Strong Computer Software
Waiter Surface Technologies 56 Strong Business Services
Sprout 66 Moderate Business Services
Unknown 69 Moderate Healthcare and Medical

Detail Rows )  Subtotals Grand Total

- e

Update Praview Automatically

ol

ying Stage
- @
Awareness @
Consideration
Decision @
Purchase

Currency: USD ¥

4) Save the report as ‘In Market Account No Opportunities’. Add the chart in order to see
the analytics and update the annotations for X and Y axis. Save and run the report.

Column

Chart Attributes

Chart Title

Value

Sliced By
6s Account Buying Stage

¥ Show Values
¥ Show Percentages
Combine Small Groups into "Others"

¥ Show Total

Legend Position

— o
— T
/\ ‘Te
Line Funnel Scatter Plot

Awareness-Consideration No Opportunities

Record Count v

Right v
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Dashlet: In Market Account No Opportunities

e This dashlet depicts the number of accounts in the market across all the buying stages filtered
by account owner, that did not open the opportunities yet

1) Once the report is ready, we will add a new tile from this new report in the existing
sales dashboard.

1) Go to the previously created sales dashboard

earch Salesforce

: PSA

Home Contacts v  Accounts v Regions v Practices v Groups “ Projects v  Timecards Expense Reports \  Billing Event Generation  Skills Matrix ~ Dashboards More ¥

Dashboard i Feliow o
Sagar sales dashboard
As of Jun 11, 2020 12:15 PM-Viewing as Sagar Shah

Sagar Accounts In Market Report 2B s T

65 nt Buying Stage
Sum of 65 Account Intent Score: 48k
ss @
- gt
h 7 Decision @
\ _— | Purchase
e

View Report (Sagar Accounts In Market Report)

2) Click on edit option. Add another component to the existing sales dashboard.
Select the ‘In-Market Accounts No Opportunity’ report

Select Report

Ri
eports Search Reports and Folders., Reports and Folders ¥
Recent
Sagar In Market Accounts No Opportunity

Created by Me Sagar Shah - Jun 14, 2020 2:56 PM - Private Reports.

Private Reports In Market Accounts No Opportunities

. Peter Shum - May 20, 2020 4:15 AM - CLC - Adoption
Public Reports
All Reports Accounts No Activity This Month
Peter Shum - May 20, 2020 8:53 AM - CLC - Adoption
Folders
Activities By BOFU BY REP
Peter Shum - May 20, 2020 4:18 AM - CLC - Adoption
Created by Me
Shared with Me In Market Accounts No Activity This Quar
Peter Shum - May 20, 2020 4:04 AM - CLC - Adoption
All Folders
Activities By Stage This and Prev Quarte
Peter Shum - May 20, 2020 3:51 AM - CLC - Adoption

InMarket Accounts with Contacts.
Peter Shum - May 20, 2020 3:52 AM - CLC - Adoption

In Market Accounts

Cancel
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3) Add this new report to the dashboard

Esi PSA Home  Contacts v  Accounts »  Regions v Practices ~  Groups ~  Projects ~  Timecards ExpenseReports ~  Billing Event Generation  Skills Matrix ~ Dashboards ~  More v [\
Sagar sales dashboard rd + Filter H ol Save ¥ Done
- 8
Sagar Accounts In Market Report 4 % Sagar In Market Account with Contacts < % 1 sagar In Market Accounts No Opportunity 7
65 Account Buying Stage 65 Account Buying Stage | | 65 Account Buying Stage
Sum of s Account Intent Score: 48k Surn of # of Validated Contacts H Record Count
Awareness B Awareness @ | -9
Consideration B Consideration @ i Awareness @
Decision @ Decision @ Consideration @
Purchase @ Purchase @ | Decision @ |
] Purchase @ 1]
View Report (Sagar Accounts In Market Report) View Report (Sagar In Market Account with Contacts) View Report (Sagar In Market Accounts No Opportunity) H
& - 4
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Report: Activities by stage for this and previous quarter

1) In salesforce lightening view click on the reports tab, click on new report.

-
. Al w Search Salesforce *[- 2 i A
i PSA Home Contacts » Accounts ~ Regions v Practices v Groups ~ Projects ~ Timecards ~  ExpenseReports ~ Billing Event Generation  Skills Matri ore o

Reports
Recent Q Search recent reports. New Report (Salesforce Classic) ~ New Folder o

Sitems

2) Select the Activities with Accounts object from the list.
3) Add 6s Account Buying Stage and Type field to the Group Rows

4) Columns:
e Account Name
e Subject
e 65 Account Profile Fit
e 65 Account Intent Score

5) Filters:
e Show Me(all activities)

e Current and Previous FQ
e 6s Account Buying Stage (not equal to ‘Target’)
e Show (Open Activities)
e Show(Tasks and Events)
= Outline Y Filters € = Outline Y Filters o @ Previewing a limited number of records. Run the re]
Groups W
B GrOUP ROWS Filters v
Add group... Add filter...
6
6s Account Buying Stage bed £
= - Show Me 2
B All activities v
B
M GROUP COLUMNS Date 8 |
Add group... Current and Previous FQ (Feb 1, Edit Filter X
2020 - Jul 31, 2020)
Show Show
Columns - Open Activities Open Activities v
Add column... Show
Subject x Tasks and Events v/ Open Activities
Account Name x 6 Account Buying Stage Completed Activities
65 A t Profile Fit t I'to Target
# Aecount Frotie * notequalto farge 6s Open & Completed Activities
# 6s Account Intent Score b4

450 Mission St., Suite 201, San Francisco, CA 94105
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Full report view
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Activities By Stage This and Prev Quarte #  Activities with Accounts
> = Outline ¥ Fitters €@ @ Previewing a limited number of records. Run the report to see everything,
[\
15
9]
I-  Groups &
B Group ROWS
Add . €
group. E
8
65 Account Buying Stage x B
g
e < A —
1 GROUP COLUMNS o 3 w o o
Add group... < 5]
Type @ Online Meeting (Il Call
Columns v
add column 6s Account Buying Stage Type + Subject
Awareness (2) Online Meeting (2) | Call
Subject x
call
Account Name: x
Subtotal
65 Account Profile Fit x
Subtotal
# 65 Account Intent Score x
Consideration (6) Call (1) call
Subtotal
Email (1) Reach Back in Early April 2020 to engage
Subtotal
Online Meeting (1) | Discovery Call
Row Counts Detail Rows ) Subtotals Grand Total (D)

|  Account Name

Prevalent Inc.

Kasasa

Skilljar

WhiteHat Security

Kira Systems

Got Feedback? n v  Close “

Update Preview Automatically

3
[ - |
3 El -1 o -]
d a
Account Buying Stage > Type
Email [ Onsite B Linkedin

6s Account Profile Fit || 6s Account Intent Score |+

Strong. 24
Strong 2
46
46
Strang. &7
67
Strong. 61
61
Weak 64

7 Conditional Formatting | Currency: USD ¥

6) Save report as ‘Activities by stage for this and previous quarter’. Add the chart in order to
see the analytics and update the annotations for X and Y axis. Save and run the report.

Chart Attributes

Chart Title

X-Axis
6s Account Buying Stage v
Type v . b 4
Y-Axis
Record Count A4

# Show Reference Line

Reference Line Value
0 |
+ Measure

) Show Values

Legend Position

Bottom A 4

Remove Chart
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Hsense

KNOW EVERYTHING. DO ANYTHING:"

Dashlet: Activities by stage for this and previous quarter
e This dashlet depicts the activities by stage for the accounts across buying stages

1) Once the report is ready, we will add a new tile from this new report in the existing sales
dashboard.
1) Go to the previously created sales dashboard

v Search Salestorce

° PSA Home Contacts v  Accounts v  Regions v  Practices »» Groups v Projects v Timecards v  ExpenseReports v  Billing Event Generation  SkillsMatrix ~ Dashboards v  More ¥

Dashboard
Sagar sales dashboard
As of Jun 11, 2020 12:15 PM-Viewing as Sagar Shah

+ Follow @

Sagar Accounts In Market Report X N ‘e o ® S Sl AL ” o

Sum of 6s Account Intent Score: 48
[ ]
[

Consid
Decision @
Purchase

View Report (Sagar Accounts In Market Report)

2) Click on edit option. Add another component to the existing sales dashboard. Select
the ‘Activities by stage for this and previous quarter’ report

Select Report

Reports Search Reports and Folders. Reports and Folders ¥

Recent

SagarActivitiesByStageThisPrevQuarter
Created by Me Sagar Shah - Jun 14, 2020 3:13 PM - Private Reports

Privata Raports Activities By Stage This and Prev Quarte

‘ Peter Shum - May 20, 2020 3:51 AM - CLC - Adoption
Public Reparts
Al Reports Sagar [n Market Accounts No Oppartunity
Sagar Shah - Jun 14, 2020 2:56 PM - Private Reports
Folders .
In Market Accounts No Opportunities

Peter Shum - May 20, 2020 4:15 AM - CLC - Adoption
Created by Me

Shared with Me Accounts No Activity This Month

Peter Shum - May 20, 2020 8:53 AM - CLC - Adoption
All Folders

Activities By BOFU BY REP

Peter Shurn - May 20, 2020 4:18 AM - CLC - Adoption

In Market Accounts No Activity This Quar
Peter Shumn - May 20, 2020 4:04 AM - CLC - Adoption

InMarket Accounts with Contacts
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3) Add this new report to the dashboard

Hsense

KNOW EVERYTHING. DO ANYTHING:"

Report

SagarActivitiesByStageThisPrevQuarte €

Add Component

Preview

SagarActivitiesByStageThisPrevQuarter

. = 1.6 Type
Use chart settings from report 5 "
g = - -
Dis, = 3 ;
play As z 2 800 e Meeting 0
_— o< - s 2 = Call =m
- E — P PR
s . = Email @
. o . LinkedIn @8
N v ] Onsite ®8
X-Axis -
65 Account Buying Stage - 65 Account Buying Stage >
Type
Type - b4
View Report (SagarActivitiesByStageThisPrevQuarter)
Y-Axis
Sum of 65 Account Intent Score -
+ Measure
Display Units
Shortened Number -

Cancel

Dashboards

65 Account B

View Repart (SagarActiitasByStage ThisPrevuarter)

ying Stage.

Type

31 PSA Home Contacts v Accounts v Reglons -  Prctices v Groups v Projects o  Timecards v ExponseReports o Billng Event Generation  Skills Matrix More v °
‘Sagar sales dashboard s + Fiter | © @ | Save | v Done
Sagar Accounts In Market Report InMarket Accounts with Contacts # % Sagar In Market Accounts No Gpportunity s
* Buying St ccount Buying Stage e
Sumof s Account Intent Score: 48« Record Cout Record Count
Aworeness @ pre— .
Consideration W Consideration @ Awareness @
Decision W Oecision @ Consideration @
Purchase Purchase ® Decision ®
Gther @ Purchase @
e
View Repart (Sagar Accounts In Market Report) View Regort (Inbarket Accounts with Contacts) View Report (Sagar In Markat Accounts N Opportunity)
SagarActivitiesByStageThisPrevQuarter 7 X
P o .
D Oniine Mesting 8
38 c: [
3
T 2 Email W
£ =
g 14h 116 182 176 Linkedin @
a 24 56 67 69 62 84 83
o m— L oy —_— P
& 3o s s & 3 ] 5
3 8 & &
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KNOW EVERYTHING. DO ANYTHING:"

Report: In market accounts no activities this quarter
1) In salesforce lightening view click on the reports tab, click on new report.

. Al v Search Salesforce * [~ 24 @

it PSA Home Contacts v  Accounts »  Regions ~  Practices v Groups “  Projects ~  Timecards “  ExpenseReports v Billing Event Generation  Skills Matrid ore o

Reports
Recent Q, Search recent reports. New Report New Report (Salesforce Classic) ~ New Folder e

5items

2) Select the Accounts object from the list.

3) Add 6s Account Buying Stage field to the Group Rows

Columns:

Account Name
Sub-type

CRM

MAP

BDR

CSM

6s Account Intent Score
6s Account Profile Fit
Last Activity

Filters:

Show Me(all activities)

Created date (ALL TIME)

6s Account Buying Stage (Contains ‘Decision’, ‘Purchase’)
Last Activity (Less than this quarter)
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KNOW EVERYTHING. DO ANYTHING:"

; Outline Y Filters € > = 0utline Y Filters e (@ Previewing a limited number of records. Run the repor|
=] 0n
[T .
ic Groups o o 6s Account Buying Stage t |v | Account Name
B GROUP ROWS IC  Filters hd
. Decision (13) SHIFT Communications
Add group... Q.
group Add fiter... Q
6s Account Buying Stage = Synthio
Show Me
M GROUP COLUMNS .
Allaccounts Filter by Last Activity X
Add group... Q
Created Date
All Time Qperator
Columns - ) less than v
65 Account Buying Stage
Add column... Q contains purchase, decision
Type Relative Date Use calendar date
Account Name *x
e— « Last Activity X Value W THIS QUARTER
less than THIS QUARTER
CRM x
MAP = Enter a relative date, like YES-
TERDAY, LAST WEEK, or NEXT
x .
BOR 30 DAYS. For a list of supported
csm » values, see the Salesforce help.
# 6s Account Intent Score x
6s Account Profile Fit >
Locked @ Cancel U]
Last Activity x
utline ¥ Fiters € @ Previewing a limited number of records. Run the report to see everything Update Preview Automatically
Groups " @
B GROUP ROWS
- Record Count
Add group... - 0 1 2 3 “ 5 6 7 8 9 10 11 12
65 Account Buying Stage x
"
= Decision
M GROUP COLUMNS o
Add group... Q §
&
3
Columns -
Add column... Q
= = 6s Account Buying Stage 1 ¥ | Account Name ¥ Sub-type ¥ CRM ¥ MAP ¥/ BDR ¥ CsMm ¥ 65 Account Intent Score 4 ¥ 6s Account Profile Fit ¥
count Name X
S Decision (12) Instapage Prospect - Marketo Julia Monet Rodriguez - 84 Strong
ub-ty
CRM ” SHIFT Communications Prospect Salesforce  Marketo Karsten Wethington - 84 Strong
o M Synthio Prospect - Pardot Karsten Wethington - 81 Strong
a0k M Scalyr Prospect - - Karsten Wethington - 81 Strong
= " TripActions Prospect - - Stella Woo - 80 Strong
O T T M Prontoforms. Prospect - - Karsten Wethington - 78 Strong
P ——— M NEC Display Solutiens Prospect - - Arianny Arias - 73 Strong
Lastactivity M DialogTech Prospect - - Karsten Wethington - 72 Strong
Silicon Valley Bank Prospect Salesforce  Marketo Jack Hazelton . 71 Strong
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4)

Hsense

KNOW EVERYTHING. DO ANYTHING:"

Save the report as ‘In market accounts no activities this quarter’. Add the chart in order to
see the analytics and update the annotations for X and Y axis. Save and run the report.

Display As
—
= |
Bar Column
b Y =
7 s’
Line Donut Funnel

Chart Attributes

Chart Title

Y-Axis

6s Account Buying Stage
X-Axis

Record Count

Show Reference Line

Show Values

Remove Chart

.
e

Scatter Plot

ML
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KNOW EVERYTHING. DO ANYTHING:"

Dashlet: In market accounts no activities this quarter

e This dashlet depicts the accounts which are in market but have no activities associated with
them

1) Once the report is ready, we will add a new tile from this new report in the existing sales
dashboard.

1) Go to the previously created sales dashboard

Garch Salestorce *] &3

° PSA

Home Contacts v Accounts v Regions v Practices v Groups v Projects \+ Timecards v  ExpenseReports  Billing Event Generation  SkillsMatrix ~ Dashboards v  More ¥

Dehhoard + Follow @
Sagar sales dashboard
As of Jun 11, 2020 12:15 PM-Viewing as Sagar Shah

| Sagar Accounts In Market Report # . i

Sum of 65 Account Intent Score: 48k
Awareness @

Consideration
Decision @
\ /

Purchase W

View Report (Sagar Accounts In Market Report)

2) Click on edit option. Add another component to the existing sales dashboard. Select
the ‘In market accounts no activities this quarter’ report

Select Report

Reports Search Reports and Folders... Reports and Folders v

Recent

Sagar In Market Accounts No Activity
Created by Me Sagar Shah - Jun 14, 2020 3:24 PM - Private Reports

Private Reports In Market Accounts No Activity This Quar

Peter Shum - May 20, 2020 4:04 AM - CLC - Adoption
Public Reports

All Reports SagarActivitiesByStageThisPrevQuarter
Sagar Shah - Jun 14, 2020 3:13 PM - Private Reports
Folders

Activities By Stage This and Prev Quarte
Peter Shum - May 20, 2020 3:51 AM - CLC - Adoption
Created by Me
Shared with Me Sagar In Market Accounts No Opportunity
Sagar Shah - Jun 14, 2020 2:56 PM - Private Reports
All Folders
In Market Accounts No Opportunities
Peter Shum - May 20, 2020 4:15 AM - CLC - Adoption

Accounts No Activity This Month
Peter Shum - May 20, 2020 8:53 AM - CLC - Adoption

Activities Bv BOFU BY REP

450 Mission St., Suite 201, San Francisco, CA 94105
WWwWw.6sense.com



3) Add this new report to the dashboard

Hsense

KNOW EVERYTHING. DO ANYTHING:"

K 3 'K Search Salestorce *-) 252 @
PSA Home Contacts  Accounts v Regions v Practices v Groups “ Projects \» Timecards v  ExpenseReports » Billing Event Generation  SkillsMatrix  Dashboards v  More v o
P—— ; Frme (5] [#) [ |~ owr
Sagar Accounts In Market Report 7% s SRl
5 Account Buying Stage 't Buying Stage
N 2 = Record Count Record Count
65 Account Buying Stage ‘e °
Sum of 65 Account Intent Score: 48k
Avareness @ Avareness ® Awareness @
Consideration @ Consideration @ Consideration @
Decision @ Decision ® Decision ®
Purchase Purchase @ Purchase @
View Report (Sagar Accounts In Market Regort) View Report(InMarket Accounts with Contacts) View Report (Sagar In Market Accounts No Opportunlty)
SagarAcivitiesByStageThisPrevQuarter [#) % sagar In Market Accounts No Activity % %
Record Count
“ 0 30 6 % 120 150 180
€
H
S g
3P £ Decision
&
° 3 u 3 ° o 3 ° ° °
< v o e
65 Account Buying Stage > Type
Type @ - 1 Online Meeting @ Cal [ Email @ Linkedin [ Onsite
View Ropor (SagarAciiiosByStageThisPrevQuartor) View Report (SagarIn Market Accounts No Activity)
|
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KNOW EVERYTHING. DO ANYTHING:"

Report: Activities by BOFU by rep for this and previous quarter
1) In salesforce lightening view click on the reports tab, click on new report.

Al w

Reports
Recent

5items

Search Salesforce

*x-1 @ 2?54

“S PSA Home Contacts v  Accounts »  Regions ~  Practices » Groups “ Projects ~ Timecards ~  ExpenseReports ~  Billing Event Generation  Skills Matrix| More ¥ [\

New Report New Report (Salesforce Classic) New Folder -

2) Select the Activities with Accounts object from the list.

3) Add 6s Account Buying Stage and Assigned field to the Group Rows

Columns:

Filters:

Account Name

Subject

6s Account Profile Fit
6s Account Intent Score

Show Me(all activities)
Date (Current and Previous FQ )

6s Account Buying Stage ( equals to ‘Decision’, ‘Purchase’)

Show (Open Activities)

Show(Tasks and Events)
2 =outline Y Filters €@ >
§ Groups o ﬁ
L
B GROUP ROWS L

Add group...
6s Account Buying Stage x
Assigned x

MM GROUP COLUMNS

Add group...

Columns A

Add column...

Subject X
Account Name x
6s Account Profile Fit x
# 6s Account Intent Score X

= Qutline Y Filters @
Filters v
Add filter...
Show Me

All activities

Date

Current and Previous FQ (Feb 1,

2020 - Jul 31, 2020)

Show
Open Activities

Show
Tasks and Events

6s Account Buying Stage
equals Decision, Purchase
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KNOW EVERYTHING. DO ANYTHING:"

Full report view

> = outline ¥ Filters @ @ Previewing a limited number of records. Run the report to see everything, Update Preview Automatically
8
&  Groups & 3
IE GROUP ROWS
Record Count Assigned
Add group... . . . . . e .
05 1 15 2 25 3 35 4 45 Courtney Thompson @
Pl 8 e s e oereeine @
Assigned x Kyle Gutzler Kyle Gutzler
Kyle Hodgkins | Kyle Hodgkins
" Michael Conn
M GROUP COLUMNS ! Michael Conn
. Susan Peterson Schatsehneider N
. Susan Peterson Schatschneider
P : Topos oiormce
I Tapas Majumdar
Purchase Emest Owusu pas Majumdar @
aura brocy I Emest Owsu
Michael Conn Maura Brady [ ]
DAk Msincan~ I —
Columns -
“add calumn 65 Account Buying Stage 1 [¥|  Assigned 1 | | subject | | AccountMame |¥| 6sAccount Profile Fit || 65 Account Intent Score |
n (13) Courtney Thompson (2) First Onsite Meeting InsightSquared Strong 84
Subject x
Discovery Call ContentSquare. Strong 80
Account Name x
Subtotal 164
6s Account Profile Fit x
Derek Levine (S5) First Onsite Meeting General Motors Strong. 7
# 6s Account Intent Score x
Call with AE to learn more Upland Software, Inc.  Strong 85
Call Upland Software, Inc.  Strong 85
Discovery Call CenturyLink Strong. 83
Call w/ Connor Epicor Software Strong 76
Subtotal 321
Row Counts Detail Rows Subtotals Grand Total 7 Conditional Formatting Currency: USD W

4) Save report as ‘Activities by BOFU by rep for this and previous quarter’. Add the chart in
order to see the analytics and update the annotations for X and Y axis. Save and run the
report.

ToTaTT TSCReT BaT
Column

o > _— t °..

Line Donut Funnel Scatter Plot

Chart Attributes

Chart Title
Y-Axis

6s Account Buying Stage -

Assigned - . *
X-Axis

Record Count -

& Show Reference Line

Reference Line Value

° .

Show Values

Legend Position

Right -
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KNOW EVERYTHING. DO ANYTHING:"

Dashlet: Activities by BOFU by rep for this and previous quarter

e This dashlet depicts the activities across accounts in decision and purchase buying stage by reps.

1) Once the report is ready, we will add a new tile from this new report in the existing sales
dashboard.

1) Go to the previously created sales dashboard

T earch Salesforce

PSA  Home Contacts v Accounts v Regions v Practices ~ Groups \ Projects \» Timecards v  ExpenseReports \ Billing Event Generation  SkillsMatrix  Dashboards v  More

Dashboard ol o
Sagar sales dashboard
As of Jun 11, 2020 12:15 PM-Viewing as Sagar Shah

Sagar Accounts In Market Report L < (e Lo e (autlidmNe Tt —)Ine 8]

Sum of 6s Account Intent Score: 48k

Decision @
Purchase

View Report (Sagar Accounts In Market Report)

2) Click on edit option. Add another component to the existing sales dashboard. Select
the “Activities by BOFU by rep for this and previous quarter’ report

Select Report

Reports Search Reports and Folders Reports and Folders ¥
Recent

Sagar Activities By BOFU BY REP
Created by Me Sagar Shah - Jun 14, 2020 3:34 PM - Private Reports

Private Reports Activities By BOFU BY REP

) Peter Shum - May 20, 2020 4:18 AM - CLC - Adoption
Public Reports

All Reports Sagar In Market Accounts No Activity
Sagar Shah - Jun 14, 2020 3:24 PM - Private Reports

Folders
In Market Accounts No Activity This Quar

Peter Shum - May 20, 2020 4:04 AM - CLC - Adoption
Created by Me

Shared with Me SagarActivitiesByStageThisPrevQuarter

Sagar Shah - Jun 14, 2020 3:13 PM - Private Reports
Al Folders

Activities By Stage This and Prev Quarte

Peter Shum - May 20, 2020 3:51 AM - CLC - Adoption

Sagar In Market Accounts No Opportunity
Sagar Shah - Jun 14, 2020 2:56 PM - Private Reports

In Market Accounts No Opportunities
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3) Add this new report to the dashboard

Add Component

Preview

Sagar Actvites By BOFU BY REP

Use char settings from report

65 Account Buying Stage
Assigned

Sum of 62 Account Intent Score

Olsplay Units

hs:

Hsense

KNOW EVERYTHING. DO ANYTHING:"

Sagar Activities By BOFU BY REP

Sum of 62 Account
Intent Score

Courtney Thomgaon

-
@
-
@
-
o
™

* 2?84

T @ . W Online Mecting @ Call 8 Email [ Linksdln 1 Onsite

View Report {Sagarctiviles Sy StageThis PanQuarter)

Sagar Activities By BOFU BY REP ‘£ x
Sum of 65 Account Intent Aosigred

Seore Countney Thompson B

o Derek Lavine B

Emest Owusu B
Juline Lamusga
Kyte Hodgiins B
Leigh Konaley @
Michaei Conn
Rachel Dobie
Shawn Alie B
Susan Peterson Schatschne...

™

View Report (Sagar Activies By BOFU BY REP)

I3 PSA  Home Contacts v Accounts v Regions v Piactices ~  Groups ~  Projects ~  Tenecaids v ExpenseReports - Billng Evert Generation  SkilsMatrix  Doshboards v More ¥ °
Sagar sales dashboard s + Fitter “ L] Save ¥ Done
ocor Cunt
é
i . bachion
s L R 3o s 8
5 s E E -

View Report
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KNOW EVERYTHING. DO ANYTHING:"

Report: Accounts with no activities for current month
1) In salesforce lightening view click on the reports tab, click on new report.

P
. Al w Search Salesforce *|- ? 4 A ()
“S PSA Home Contacts v  Accounts »  Regions ~  Practices » Groups ~ Projects ~  Timecards »  ExpenseReports ~  Billing Event Generation  Skills Matrij More v [\

Reports
Recent Q_ Search recent reports New Report (Salesforce Classic) ~ New Folder g «

5items

2) Select the Accounts object from the list.

3) Add 6s Account Buying Stage and Account Owner field to the Group Rows

Columns:

e Account Name
e Last Activity

Filters:
e Show Me (all accounts)
e Created Date (All Time)
e 65 Account Buying Stage (equals to ‘Decision’, *Purchase’)
e Account Owner (does not contain CRM Admin)
e Last Activity (greater than or equal Last 31 days)
e # of open S1+ opportunities (equals 0)
> = Outline Y Filters @ > = Outline Y Filters ©
8 8
[} =)
LE Groups W [ Filters -
B GROUP ROWS Add filter...
Add group... Show Me
6s Account Buying Stage x All accounts
Account Owner x Created Date
All Time
M GROUP COLUMNS # of Open S1+ Opportunities
equals O
Add group...
Sub-type
not equal to Customer
Last Activity
Columns v greater or equal LAST 31
DAYS
Add column...
6s Account Buying Stage
Account Name x equals purchase, decision
Last Activity x Account Owner
does not contain crm admin
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KNOW EVERYTHING. DO ANYTHING:"

Full report view

REPORT v
. . Got Feedback? v Close R
Accounts No Activity This Month #  Accounts n
> = Outline ¥ Filters @ © Previewing a limited number of records. Run the report to see everything, Update Preview Automatically
=
]
iL Groups L] 3

[E GROUP ROWS
Record Count Account Qwner
Add
greup o 1 2 3 4 5 6 7 8 9 10 1 12 13 14 15 16 Katie Nocerino

65 Account Buying Stage x 3 Srihari Kumar
& Decision Katie Nocerino
Account Owner x
M GROUP COLUMNS -
Purchase  Katie Nocerino
Add group £

= Srihari Kumar -

Columns -
P 65 Account Buying Stage * || | Account Owner 1 [¥| AccountName [~/ Last Activity [~
Decision (16) Katie Nocerino (16) | Advisor Group 6/9/2020

Account Name x
- Taskls 6/10/2020

Last Activity X
Quest Software, Inc 6/5/2020
Elastic 6/11/2020
Esii 6/9/2020
Armis 6/11/2020
Teradata 6/11/2020
Ingram Micro 6/9/2020
Epson America 6/3/2020

Row Counts Detail Rows Subtotals Grand Total Currency: USD ¥

4) Save report as ‘Accounts with no activities for current month’. Add the chart in order to
see the analytics and update the annotations for X and Y axis. Save and run the report.

©x
Ila o
1 il
Column Stacked Bar Stacked
Column
—_— o
s — - -
7= a1 4 ~ Je
Line Donut Funnel Scatter Plot
Chart Attributes
Chart Title
Y-Axis
6s Account Buying Stage v
Account Owner v . x
X-Axis
Record Count v
( Show Reference Line
Show Values
Legend Position
Right v
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KNOW EVERYTHING. DO ANYTHING:"

Dashlet: Accounts with no activities for current month
e This dashlet depicts the accounts which did not have any activities associated with them

1) Once the report is ready, we will add a new tile from this new report in the existing sales
dashboard.
1) Go to the previously created sales dashboard

U arch Salestorce LI+

PSA Home Contacts v  Accounts v Regions v Practices v Groups v Projects v Timecards v  ExpenseReports ~  Billing Event Generation  SkillsMatrix ~ Dashboards »  More

Dashboard = -
Sagar sales dashboard ollow

As of Jun 11, 2020 12:15 PM-Viewing as Sagar Shah

Sagar Accounts In Market Report 3 AN P\ =t A Sl D — Ablo St

Sum of 65 Account Intent Score: 48k
Awareness @

Consideration
Decision @
Purchase

View Report (Sagar Accounts In Market Report)

2) Click on edit option. Add another component to the existing sales dashboard. Select
the ‘Accounts with no activities for current month’ report

Select Report

Reports L Search Reports and Folders. Reports and Folders ¥

Recent

Sagar Accounts No Activity This Month
Created by Me Sagar Shah - Jun 14, 2020 3:40 PM - Private Reports

Private Reports Accounts No Activity This Month

X Peter Shum - May 20, 2020 8:53 AM - CLC - Adoption
Public Reports

All Reports Sagar Activities By BOFU BY REP
Sagar Shah - Jun 14, 2020 3:34 PM - Private Reports
Folders
Activities By BOFU BY REP
Created by Me Peter Shum - May 20, 2020 £:18 AM - CLC - Adoption

Shared with Me Sagar In Market Accounts No Activity
Sagar Shah - Jun 14, 2020 3:24 PM - Private Reports

All Folders.
In Market Accounts No Activity This Quar
Peter Shum - May 20, 2020 4:04 AM - CLC - Adoption

SagarActivitiesByStageThisPrevQuarter
Sagar Shah - Jun 14, 2020 3:13 PM - Private Reports

Activities Bv Stage This and Prev Quarte

Cancel
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KNOW EVERYTHING. DO ANYTHING:"

3) Add this new report to the dashboard

Report

Sagar Accounts No Activity This Month ©

Use chart settings from
Display As
=1
123 47
Yhois
65 Account Buying Stage

Account Owner

Xhis

Record Count

Display Units
Shortened Number
@ Show Values

Show Chatter Photos

Add Component

Preview

‘Sagar Accounts No Activity This Month

gt Record Count
Alex Musgrove

Connor Kevorkian

Dasha Vasilyeva
Derek Levine
Garrett Scanaci 8
Jarmie Howells
John Dionne
s Jorge Lopez

View Ropert (Sagar Accounts No Activity This Morth)

Home Contacts v Accounts v Regions v Practices v Groups v Projects » Timecards v  ExpenseReports \ Billing Event Generation  SkillsMatrix Dashboards v  More ¥
P—— P T | [0)[2][#] [ [ 7] o
I - — — —
F 3 4 ¢ & 4 FR ‘
o 3 < ° © o o
H 8 ] F] 3 o
@ - 1 Oniine Meeting 8 Colt [ Email @ Unkedin 1 Onsite
View Report (SagarAcvilesByStageThisProvOuarie) View Report
Sagar Activities By BOFU BY REP # % SagarAccounts No Activity This Month LR
Sum of s Account Intent Score Assigne dwne
0 100 300 Courtney Thompson @ J AexMusgrove @
Decison  Courtney Thompson ENER P Decson Mexvusgrove ComorKevoian @
Derek Levine inor Kevorkian
EmestOwsy Emest Owusu @ C Moakiey Conor Moakley @
Juline Lamusga Juline Lamusga Courtney Thompson  [NIAS] Courtney Thompson B
Kyle Hodgkins. Kyle Hodgkins @ Dasha Vasivews [N Dasha Vasiyea @
Leigh Kindiey Levine ]
Legh Kindi Derek Levin
Michael Conn. i v @ Garrett Scarvach K Lavne
Rachel Doble Michael Conn Jarnie Howells Garrett Scanaci 81
shawn Allaire Rachel Doble John Dionne Jamie Howells.
Susan Peterson Scha. Shawn Allare @ Jorge Lopez John Dionne
g purchase Aex Bohorquer Juline Lamusga =
Scberge Susan Peterson Schatschneider e Jorge Lopez &
& e Goliner Aex Bohorquez B Katie Nocerino 15 Jutine Lamusga B
A Courtney Thompson Alex Paine ey Geyer [SI Karsten Wethington
Ermest Owusu Al Kyte Gutzier S
s Lormasgs o Kyle Hodgkins £ Katie Nocerino @
] Kory Geyer @ e 13 Kory Geyer B
Kory Geyer [INNS91 Leigh Kindley
o hoyd Markpen @ Mason Colombo 19 Ky Guter @
e oot T Maur Bady Vet ojr M = Kyte odgsins
Maura Brady 281 AT
VichselCon S L dsicgid Over o S Kty
Rachel Doble 19 Sara Akhavi Rob Maiorano [ s Mason Colombo.
A __ s % = o e — T
View Report (Sagar Aciites By BOFU BY REP) View Regort (Sagar Accouns No Actly Ths Mooth)
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Hsense

KNOW EVERYTHING. DO ANYTHING:"

Dashboard Filtering

Each of the tiles can be filtered by the overall dashboard filters. This example shows the filtering by
“Account Owner” person.

Dashboard
CLC Templates - Sales Dashboard

As of Jun 15, 2020 9:51 AM-Viewing as Peter Shum

Account Owner

equals Dasha Vasilyeva v

All

v equals Dasha Vasilyeva
equals Tim McGoldrick
equals Conor Moakley
equals Mike Mann

equals Katie Nocerino

STEPS:
1. Edit the dashboard and select the “+ Filter” at the top of the dashboard page

CLC Templates - Sales Dashboard s + Filter

Account Owner

2. Search for the field that represents the Account Owner/Rep/Exec to filter down accounts. In this
example, the field is named “Account Owner”
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Add Filter

*Field

Account Owner

Account: Custom Info (Accounts)

Account Ownership

Account General (Accounts)
Account Owner
Account Owner: Custom Info (Accounts)
AE or IS Start Date
Alyce Oauth Expires In
Employee Start Date

Last Day of QTR

3. SELECT “Account Owner” and add the names of all reps
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Display Name

Account Owner

Filter Values (25)
1 | Dasha Vasilyeva

2  Tim McGoldrick
3 Conor Moakley

4  Mike Mann

5 | Katie Nocerino

6 Mason Colombo

X X[ X X | X X X

7 Zak Garner

Add Filter Value

4. Save the dashboard filter
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