voq Voice for iOS @&

Initial Setup

You can open the app directly after installation or by tapping the app icon on your device. Then follow the setup
wizard.

Setup Wizard

You can open the app directly after installation or by tapping the app icon on your device. Then follow the Voice
setup wizard.

Complete this setup with your device in portrait orientation.

If your device is in landscape orientation you will not be able to see all of the instructions or links on the screen.
1. Open nVoqg Voice by tapping the app icon on the home screen.

2. Before starting the setup wizard, you'll see a message asking to allow nVog Voice access
to your microphone. Tap Allow. This permission is required to record dictation. nVoq Voice

“nVoq Voice” would like to : .
access the Microphone. nvoq V I
We need access Lo your mic for o 0 Ce

proceassing dictations

Don't Allow Step 1 of 2: Set up

3. On Step 1of the setup wizard, read the instructions, then tap Open Settings. -

4. This takes you directly to the settings for nVog Voice in your device Settings. 2 T heybodts
Under Allow nVoqg Voice to Access, tap Keyboards. The instructions from Step 1

. . . . 3. Enable 'Keyboard"
of the setup wizard are displayed on this page as a reminder for you.

and "allow Full Access'
4 nVoq Voice

Allow nVoq Voice to Access
.4 Microphone (_ ,\‘
B sn

. Wy Search

o) Keyboards

\ nVog Voice Settings
Ta activate the nvog Yoice Keybaare
I
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<

y y_'e“ﬂd'low Full Aé ess setting appears. Slide the toggle to Allow Full

< Keyboards

Keyboards

Keyboard @)

Al s D ! Allow Full Access for “Keyboard

— nVfoqg Voice" Keyboards?
Full access allows the devaloper of
this keyboard to transmit anything
you type, including things you have

6. A confirmation dialog appears asking to allow full access for nVog Voice. The previously typed with this keyboard.
. . This could include sensitive
message warns that full access permits the app to transmit what you type, InFoercalian Skt &8 yauib Ehaditaand
including sensitive information. Voice for iOS is HIPAA-compliant, so this is number or street address.

safe. Tap Allow to continue.
' Don't Allow

7. Navigate back to nVog Voice. Tap the € nVog Voice link at the top-left of the screen.
(Alternatively you can go back to the home screen by swiping up from the black line at the bottom of
the screen, and then tapping the app icon.)
«AnVogyoice © - g

4 Keyboards

Q. Search
Kevboard

«
«

Allowe Full Access

8. Back in the setup wizard, tap the Next button.

Voice

Step 1 of 2: Set up

1. Tap Open Settings
2. Tap Keyboards

3. Enable 'Keyboard"
and "Allow Full Access'
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Sn’t already showing the
he screen, then

Keyboard Settings...

English (US})

Emoji

10. You should now see the nVoq Voice keyboard, it says “nVog Voice” on the spacebar. When the message

appears, tap GOT IT to continue.

Great!

nvog Yoice is now ready
to use in any app.

1. You are taken to the sign in screen but must first respond to a popup message asking if you will allow
nVoqg Voice to track your activity.

« Tap Allow if you want to be able to send crash reports to nVog so we can fix issues in the
keyboard that may occur.

« Tap Ask App Not to Track if you do not want to send crash reports to nVoaq.

Allow “nVoq Voice" to track your
activity across other companies’
apps and websites?

This allows nVoq to provide you with a
better support experience.

Ask App Not to Track

Allow

12. Next you need to sign in.
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Voice

Let's start transforming
your clinical documentation!

1. Select your system

' Healthcare System (USA)

« If you are using an iPhone 11 the sign in screen may look a little different, but the options are
the same.

« If you need to log in to the Test or QA system, tap the nVoq logo on this screen three times
to see those options on the menu.

Step 2 - Select your sign-in

2. Select your sign in method: Microsoft, Okta, or an nVog username.

1. Select your system

| Healthcare System (USA) ~

2. Select sign-in-method

B sign in with Microsoft

‘ £% Sign in with Okta

‘ = Sign in with username

You will not be able sign in if your device is jailbroken.

If you attempt to sign in to a jailbroken device an error message stating, "This device appears to be jailbroken, which may compromise
data security. For your protection, this application cannot be used on modified devices. Please use another device or contact your
administrator for more information.” will display and you will not be allowed to sign in. For proper security, nVog recommends that
customer organizations use a Mobile Device Management (MDM) tool that detects and prevents jailbreaking and rooting of their mobile
devices.
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2. Select sign-in-method

BE® signin with Microsoft

e Sign in with username

2. Enter your Company ID and then tap the Sign In button. Your company ID will be saved the next

time you log in.
Voice

Sign in with Okta SSO

¢ Back

Company ID

| —

Sign In

3. A notification appears that says, “nVoq Voice” wants to use "okta.com” to Sign In. Tap
the Continue button to continue with this sign in method.

“nVoq Voice™ Wants to Use
“akta.com” to Sign In

This allows the app and website to

share information about you.

4. A small browser window opens with the Okta sign in screen. Enter your Okta
username and optionally check the box for "Keep me signed in,” then tap the Next button.

r

X —— — 91

Connecting to

Sign in with your account to aceass nvoq Vaice (Moblle)

okta

Sign In

Username

—

amEsn ' Keep me sigred in
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Password

—— —— - -

Connecting to o]

Sign in with your account to access nVog Voice (Makbile)

Wetify with your password

D i—

okta

6. After you successfully sign in you are taken directly to the nVoq Voice dictation screen. Swipe
up from the bottom of the screen and select an application into which you would like to dictate.

@

Voice

¢
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3. Tap the dictation button.
- - e
< ﬁ Daone
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— -
@ @w;wce

Speak now...

10 characters

5. Say your dictation.

an audio meter in

6. Tap the audio meter to stop recording. (Note: Tapping anywhere on the screen will also stop your

dictation.)
[ -
® @ wvoe B I
Trﬁ:%saniribajvisﬂ a i "‘CHF.HeiEr_Wefvadtn

for i gentieman with pi qr
us by Dr. Jennings, who reveals a long history of cardiomyopathy and a recent decrease in his
ejection fraction to approximately 20-25

238 characters
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(the dictation button)

-— - - - e
® Vcioe A B |

This is an initial visit for a 95-year-old gentleman with a hospice diagnosis of CHF, He is referred ta
us by Dr. Jennings, wha reveals a lang history of cardiomyopathy and a recent decrease in his
ejection fraction to approximately 20-25%. ‘

240 characters e

A |

w9 woe by ul e e
wsl @ s AT e om0k
U EAENERRRIRNEINERN

8. Optionally, you can add to your dictation by dictating (or typing) on this screen. To dictate, tap the
dictation button (microphone icon) and say your dictation.

*  You can place your cursor anywhere you want to add text and dictate (or type).

—
——— e ——— Er—y
@ & voice e | @® & voice a D

i5is an india visi for 3 : i Heis referred to
s by O, Jormangs, wha roveals s long etory af carcscrmyopehy on a recent decrease in s s ry G, Jrings, wna ey = istory E
efection fraetion to appreidmate’y 20-25%. efactian fractionto approwmately 20-25%%.

n bionerts. bronens.
\ T i The FES, 35 well 3¢ the daug secine
23 weaks. i over: z

e
slzen at night. a  le i " =3ep at night.

— —
Al caps medicalons: His med caticns mchude Avelx 400 g, e 1500 dey 4 01 & seveneday dose.
He 15 on Cored $125 116 @ tay, COUMEn 2.5 1 o Gay, g 0125

aas
bigad grassis is SO/, Nasrt rate s A0 and iMmegular

cariborlabi ey

1582 raractes
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(e —— . o= B ) - o
@ & vokee. & B i BT
Tt st vt fo 701 560 1l i ot  95-ear-0 e i o6l sk of GHF. e s el 2 10 e
s by G Jonnings, g history De. Jemnings, s by D, Jennings, wno revesls a ong history of cardismyseathy ard a resent decrease it his
ection fcion o s camalely 20-25%, o 1§ e lely 20-25%, e e lon s sopecnntely 20-25%
e ’ The patient wes i i il e of srncis.
The FES, The Fes;,. ' The FES,
v haae 2.3 woke Ho cver ieia bula e el
Y sigicant s - i it
e 1 i saap ot nght
MEDICATIONS His madications inchude Avelos 400 ma, h is o day MEDICATIONS: ot 2, e iBon hiis Heis on
S ;L Gigonin 8125
iy, 15 e . 41 e & a1 a2 caty, V2 hours it He il s el a0 5 00 Wt i Pt 2 5
ke takes 3 ek Tylencl Extra SHngm eeary &-6 Nours for bilatersl snouksaer parity pcally 3-d dosas par day|
BrvsiAL I Bvsical who sepesrs o e
fariai 080 contort fortls, et o 50 o mguk]
LI |

— BOononoRs

Note: If you use the return key after a sentence that has no ending punctuation, the first word of
the next sentence will not be capitalized automatically.

9. Thesendiconis purple when the transcript is ready. Tap the send icon to send the transcript to your
device clipboard.

— - - .
® @V A B _
This is an initial visit for a 95-year-old gentleman with a hospice diagnosis of CHF. He is ref

us by Dr. Jennings, who reveals a long history of cardiomyopathy and a recent decrea:
ejection fraction to approximately 20-25%.

The patient was seen in the office approximately 3 days ago with a clinical dias of bronchitis.
The FES, as well as the daughter report that he has had significant clinical aj i i
over the last 2-3 weeks. He is no longer ambulatory. His appetite Is significdtly decreased and he
had significant unmeasured weight loss. He is notably mare weak. He is unable to perform any of

After your tap the send icon, the transcript disappears from the dictation screen and is added to your
clipboard. A brief message appears directing you to return to the app where you want the text to
appear. You must go back to your application so that transcript will paste there. If you immediately
start a new dictation, the previous transcript will be lost.

10. Return to your original application by tapping the 4 link at the top-left of the screen. Alternatively you
can swipe up from the bottom of the screen to view —— -
your open apps and then tap on your original ® W@ voce i
application from there. |

If your text doesn’t appear right away, tap the text
area in your application where you want it to go.

If it still doesn’t paste, long-press into the text area and
select Paste.

Your transcript is saved to your device clipboard for 10 minutes after
tapping the send button. This serves as a temporary backup, allowing
you to recover the last dictation if needed. The clipboard clears
automatically after ten minutes, after you send a new dictation, or if
you copy other text.

0 characters a

cecf
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Voice dictation screen

ess.
t "Paste" from the menu that appears.
5.  The text appears on the dlctatlon screen where you can make changes using dictation or typing. Note: When
pasting text onto the dictation screen, nVoq Voice only checks the spelling of the sentence in which the cursor is
placed. If the cursor s between two sentences, spelling is checked the sentence following the cursor.

6.  When you send the updated text back to your application it will include your changes and replace the text that you
originally selected.
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ved  \/oice for iOS @&

T|ps for Better Dictation Accuracy

Keep background noise to a minimum, if possible. When you're

dictating, audio quality can make the difference between a good

experience and a bad one. Many factors can influence audio quality,

including ambient noise in the environment in which you're dictating. . @
» Speak at a normal, conversational rate. For best accuracy, be consistent in

the pace and rhythm of your speech. It may be helpful to take a few seconds to think about what you

want to say before you begin engage the microphone.

« If an acronym does not return correctly in a transcript, you can dictate the word "letter” before each
letter to make individual letters return in dictations (for example, “Letter A Letter D Letter L”). If
there are acronyms that you want to dictate frequently that do not return properly in your dictation
transcript, they can be added to your dictation vocabulary by your nVog account administrator.

* Use generic words (doctor, patient, etc.) instead of proper names whenever possible. Uncommon
names are unlikely to be in the topic dictionary, and therefore unlikely to return successfully in the
transcript. If there is a proper name that you want to dictate frequently and it does not return properly in
your dictation transcript, it can be added to your dictation vocabulary. This can be done in nVoqg
Administrator by your nVog account administrator.

While nVoq makes every effort to protect PHI, we recommend that users of any speech recognition
technology follow the HIPAA minimum necessary rule, which states, “Protected health information (PHI)
should not be used or disclosed when it is not necessary to satisfy a particular purpose or carry out a
function”.

Not dictating PHI will not only meet these federal requirements under HIPAA, but will also reduce concerns
regarding poor accuracy that result from unigue name spellings. In most cases if you are dictating into an EHR
you have already identified the patient and do not need to dictate PHI.
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keyboard will still display (as long as
p steps). This allows you to access

- | Func

You may see i-cons ‘at the top of the key‘oad (Undo, Redo, and Copy).

When you are in a third-party application (like your EMR), these gy —
are part of iOS. They appear above the next word suggestions bar. S R ——
You can hide those to make more room on the screen by going e e e e

to Settings > General > Keyboard > Deactivate "Shortcuts”. bl

When you are on the nVoq Voice dictation screen on a tablet,
these icons are part of nVog Voice and appear on the same line as
the next word suggestions. On this screen, the icons cannot be
hidden. (These do not appear on phones.)

—— - - -

@ Owe LR

Patient

nVoq Veice
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/

nVoq Voice

numbers a

y to return back to the

/

nVog Voice

nVoq Voice

« To turn on caps lock tap the caps lock key (or double-tap the shift key) so that the caps lock key turns
white. To turn caps lock off, tap the caps lock key (or the shift key).
i

@
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splaying likely next-word

eyboard to see suggestions for what

Patient

said struggled | appeared says

b e ki - N s 8 - i
[
. . e . .

*  The most recently used words that you typed after the previous word appear first in the
suggestion bar from newest to oldest.

« Thelistis scrollable, up to 8 words display in the suggestion bar. Swipe your finger left to see
the list.

2. Tap on a word in the suggestion bar.

Paﬂent|

. . . 5 . -
e e . .

3. The word appears in your text, and the next word suggestions appear in the suggestion bar.

that she he g

. . S . .

*  Hyphenated words (over-the-counter) and contractions (Parkinson’s) are recognized as single
words.
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| em on the nVog Voice

The patient was in a drug trial for Ocusi

2. Tap on the word in the suggestion bar.

The patient was in a drug trial for Ocusicfix

Y S TS PR B e i

3. A "Saved" confirmation appears. (You can tap Remove? to remove the word from the dictionary.)

The patient was in a drug trial for Ocusicfix

Y T W S

Saved: Ocusicfix Remove?

. . nVoq Voice

e recognized and appear as
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nvea  \/ojce for iOS @&

Another way to add words to the dictionary is to double-tap on it in the transcript on the dictation screen:

1. Go to the dictation screen and type an unknown word. It appears with a red underline.
® (=3 Voice A -

Patient is on a new medication callef Cardestra-Dymetra 3nd is doing well|

2. Double-tap on the word to bring up a menu above it. (You may need to manually select hyphenated
words to capture the whole term.)

d Save Cut Copy  AutoFill LookUp  Translate  Search Web Share... ] I(

Patient is on a ney medication called Cardestra-Dy nd Is doing well.

3. Tap Save on the menu above the term.

% ut Copy  AutoFill Look Up Translate Search Web Share... 4

Pat| on a new medicatian called ardestra—Dymatr%and is doing well.

4. A pop-up appears where you can optionally make changes to the word. Note that words added to the

dictionary are case-sensitive and will appear in the suggestion bar as they were added.
e ——

Save word in dictionary
Edit and save the word.

Cardestra-Dymelrd

Cancel Save

5. Tap the Save button on the pop-up to save the word to the dictionary, or tap Cancel to discard it.

Save word in dictionary
Edit and save the word.

Cardestra-Dymetra

Cancel @

About the dictionary:

«  Multi-word terms cannot be added unless they are connected, such as with a hyphen. For example,
"Lumetra XL" cannot be added, but "Lumetra-XL" could be added.

* Thereis currently no way to view words added to the dictionary or to remove them.

*  Words added to the dictionary are case-sensitive and will appear in the suggestion bar with the same
casing in which they were added.

* Words added to this dictionary are only available when typing with the nVog Voice for iOS keyboard.
They are not available on other keyboards, when using nVoqg Voice dictation, or in other nVog Voice
applications.

Copyright 2000-2025, nVoa Incorporated. All Rights Reserved. | 20.4.0 V1 Page 17 of 17



