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Initial Setup

You can open the app directly after installation or by tapping the app icon on your device. Then follow the wizard.

Setup Wizard

The wizard is locked in portrait mode. Installation screens will not switch to landscape mode even if

you rotate your device. R
1. Opening nVoq Voice for the first time takes you directly to the setup wizard.
2. On the Step 1screen of the wizard, tap ENABLE VOICE. nVoq Voice
3. Onthe Keyboard List screen, tap the toggle next to nVoq Voice.

TAP directly ON THE TOGGLE and not around it. The setup wizard will not advance beyond this screen
until you do so.

{ Keyboard list and default

Default keyboard

Samsung Keyboard
Al

Samsung Keyboard

Google Voice Typing =
Auto at ’
TalkBack braille keyboard »
nVoq Voice ~
NVoq Voice (

4. A message appears at the bottom of the screen letting you know that nVoq Voice may be able to collect the
text you type. Tap OK. nVoq Voice is a HIPAA (Health Insurance Portability and Accountability Act of 1996)
compliant application, so you don't need to worry about typing or dictating sensitive information using it.

Attention

nVoq Voice may be able to collect all the text you
type, including personal data such as passwords
and credit card numbers.
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5. A second message appears at the bottom of this screen letting you know that if you restart your device you
will need to unlock it before you can use nVoq Voice. Tap OK.

After your phone restarts, you need to unlock your
phone before you can use this app.

Cancel

6. On the Step 2 screen of the wizard tap SELECT INPUT METHOD.

7. A message appears at the bottom of the screen on which you can choose your input method. Tap the radio
button next to nVoq Voice.

8. On the Installation Successful screen, a message appears at the bottom of the screen asking if you want
nVoq Voice to be able to access your contacts so it can automatically suggest contact information when you
begin typing a name. If you want to allow this, tap Allow. If you do NOT want to allow the keyboard to
access your device contacts, tap Don't Allow.

This feature as valuable as your contacts list! If you add the names of patients, colleagues, doctors, or
specialists in your area to your contacts list, then those names can appear in the suggestion bar above
the keyboard when you are typing.

9. Another message appears at the bottom of this screen asking if you want to allow nVoq Voice to send you
notifications. Tap Allow.
It is important that you allow this to enable features such as the Words per Minute message, or to
receive error messages from nVoq Voice.

10. On the Installation Successful screen, tap the LOGIN button. If you have followed the directions above, this
takes you directly to the screen where you can select your system and sign in method.

Sign In

We recommend setting the timeout to the maximum setting while using Voice to keep your screen from going black
during longer dictations, if you can. (Your device may be locked by your organization, and you may not be able to
change this setting due to security concerns.)

1. Onthe Sign In screen, select the system to which you'd

like to sign in, or accept the default. 1. Select your system:
2. Tap the button for how you'd like to signin. (See next Healthcare System (USA) v
page.)

2. Select sign-in methed:

=- Continue with Microsoft
o Continue with Okta

(g Sign in with username

Having trouble deci

company administrator for g

View Terms of Use [4
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1. Select your system:

Healthcare System (USA)

2. Select sign-in method:

H Continue with Microsoft

o Continue with Okta

@ Sign in with username

Having trouble deciding on a sign-in method? Contact your
company administrator for assistance.

View Terms of Use

2. On the Microsoft Sign In screen enter your Microsoft username, then tap the Next button.

B Microsoft
Sign in

Email, phone, or Skype —

No account? Create one!

Can't access your account?

@, Sign-in options

3. If you have signed in to Voice for Android with a Microsoft account before, the account you used previously
may appear at the bottom of the screen. Click the Continue button to sign in with that account.

4
(]

"..O(%

Continue with account

login.microsoftonline.com

I S ‘
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Enter password
.........|

| Your account will be remembered on this device.

Forgot my password

Juick Start Guide

5. Ifthisis your first time logging in during the initial setup, tap the Finish button on the What's Next screen.
Your Microsoft SSO account credentials are automatically saved by the Chrome browser in which the

Microsoft Sign In screen opened and do not need to be re-entered to log in again.

Installation Successful!
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Complete the Training

1. Tap the menu key on the keyboard to bring up the menu.
2. Tap Training Videos.

3. Onthe Training Videos screen, tap Voice Training.

@ Training Videos X

KEY TRAINING

----- 0€0 is about 2 minutes, and the
training exercises take about 8 minutes.

Best Practices for Accuracy (5 min,)

noise, stay on topic, and speak clearly to get the
best results.

]
| e Options X | Speak at a conversational pace, remove background
| |

DICTATION TIPS

i’faining Videos

Dictation Coaching Tips

Use the Keyboard for Dictation (2.5 min.)

|
|
|
‘ Make Corrections to Transcribed Text (1 min.)
] More Best Practices (2 min.)

|

USING FEATURES

|
| Voice Help
[
|

" .
Frequently Asked Questions (FAQs) Use Shortcuts (1.5 min)

Manage Shortcuts (2 min.)
Intelligent Formatting (IF) (1 min.)

E3|
93 D F G H J K L &« Schedule a Feedback Session!
clvlieln]|m]|. e | i
g Settings Note Assist (3 min.)

IF SOAP Note (PREMIUM FEATURE) (2.5 min.)

— ’ —— |- [ igmminition
Physical Keyboard Configuration

|
1
Send Feedback ‘
|
|
\

While using a physical keyboard you should still see the nVoqg Voice keyboard on screen so that you
can access the dictation button. If the nVog Voice keyboard does not display on screen when you have
a physical keyboard connected to your device:

1. Go to your device Settings
2. Open General Management

3. Open Physical Keyboard

4. Make sure Show On-screen Keyboard is enabled.

Voice dictation can be stopped by tapping any key on a connected physical keyboard.

Battery and device care
! . '0gq.Mabile Voice Dev settings
nglish

Q Apps < Physical keyboard
) Keyboard list and default

- Keyboard g

(=] General management Physical keyboard @eymam )
e P . . | o = s e e

Settings z

a A ity Mouse and trackpad Keyboard shortcuts
R pudio - thek

. Saftware undate Spelling correction
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vant text to be transcribed.
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1234567890-

, .
- . e i - !

2. Tap the microphone/dictation button.

om0
1] 2°] 3*] 4*] 5] 6] 7% 87| of o’-

Juick Start Guide

e If this is your first time dictating after installing and setting up Voice for Android, you will be
asked to allow nVoq Voice to record audio. Tap While using the app. Tap the microphone/dictation

button again after you allow this to start recording a dictation.

$

Allow nVoq Voice to record audio?

While using the app

Only this time

Don't allow
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3. Recording start after two beeps. The microphone/dictation button changes color to indicate that it is
recording. Speak your dictation.

Care Conference with family at the \

1

1'] 2% 3*] 4] s 67| 7%] 8’
Be sure to speak into the microphone of your device and do not put your fingers over it while you dictate.

4. Tap the microphone/dictation button again to pause or end your dictation. (The button is green when not
recording.) Once recording is stopped, it may take a few seconds to finalize the text. Text will
be underlined until it is finalized. To help transcripts return properly, wait for the text to
finalize before making changes to text or tapping the microphone button to start recording your next
dictation. (Text is finalized when the dark underline disappears.)

Care Conference with family at the bedside and
decision to change posture of care from aggressive
full code status to terminal wean with comfort care
measures in a patient with code last night with CPR
and advanced cardiac life support. ...

)
S=-n
g8 | 9 0“ Del

! Q 2 $ % . &

1 2-1 3 4 5 6 7

5. Tap the lightly underlined words/phrases in your transcript (if any) to select the alternative text that you
would rather have in the text other than what was transcribed. See Alternate Text

Care Conference with family af the bedside hnd

and advanced cardiac life sup
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Alternate Text

Quick Start Guide

This feature presents alternative words or phrases for sections of a dictated transcript that the dictation engine
did not clearly understand or for which there may be alternative spellings or formatting.

These words or phrases remain underlined in light gray in the dictated transcript after the text has finalized. When
you tap that underlined text a drop-down menu presents up to five (5) alternate words or phrases that you might
have said instead of what was included in the original transcript, or alternate spelling or formatting for words and
phrases that were returned in the transcript. The more uncertain the dictation engine is of what was said, the more
alternative text will be presented in the list. Note: At this time the dictation engine does not learn from words that you
select. This feature simply allows you to choose the correct word or phrase for your transcript.
After your dictation transcript has finalized...
Tap on an underlined word or phrase to see a drop-down list of alternate text suggestions, as well as the

1.

option to delete the dictated word or phrase.
incontinent, nonverbal, bedridden. She weighed 160
pounds 3 months ago and it is now approximately 115

pounds. In the first mber she began vomiting
blood, was taken fo Parkwest Hospital where she
stayed 3 days and Tl 1o have a bleeding ulcer.

She needed a blood transfusien-at that time. She
moans and groans when turned in bed. The patient's
hospice diagnosis and comorbid conditions show that
there will be a 6 month life expectancy or less if the
disease continues its current course and trajectory.

incontinent, nonverbal, bedridden. She weighed 160

pounds 3 months ago and it is now approximately 115
pounds. In the firs
blood, was taken to Parkwest Hospital where she
stayed 3 days and
She needed a bloac
moans and groan
hospice diagnosis
there will be a 6 month life expectancy or less if the
disease continues its current course and trajectory.

r she began vomiting

tp have a bleeding ulcer.
> at that time. She

2 in bed. The patient's
d conditions show that

Park West

Delete

Tap one of the alternatives in the list to rep/ace the underlined word or phrase in the transcript,

pounds. In the first of November she began vomiting
blood, was taken to Parkwest hospital where she
stayed 3 days an@ toe: "hto have a bleeding ulcer.
She needed a blo A won\at that time. She
moans and groan; DPelete B bed. The patient's
hospice diagnosis and comg conditions show that
there will be a 6 month life expectancy or less if the

pounds. In the first of November she began vomiting
blood, was taken to Parkwest hospital where she
1 to have a bleeding ulcer.

stayed 3 days and _. .o

She needed a blo ===.ion at that time. She

moans and groarﬁ_ Delete d.in bed. The patient's

hospice diagnosis and comar onditions show that
i ifee ancy or less if the

gburse and trajectory.

b. OR tap somewhere outside of the drop-down

disease continues its curren

transcript.

incontinent, nonverbal, bedridden. She weighed 160
pounds 3 months ago and it is now approximately 115
egan vomiting

pounds. In the first of November sh
blood, was taken to Parkwest hospits
stayed 3 days and |, .., 110 have
She needed a bloc

moans and groan; Delete
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ion at that'time. She
1ed in bed. The patient's

pounds. In the first of.Ne
blood, was taken té
stayed 3 days and wasSToU

ember she began vomiting
Hospital where she
d to have a bleeding ulcer.

She needed a blood transfusion at that time. She
moans and groans when turned in bed. The patient's
hospice diagnosis and comorbid conditions show that
there will be a 6 month life expectancy or less if the

a. OR tap Delete to remove the underlined word or phrase from the transcript,

20.7.0

pounds. In the first of November she began vomiting
blood, was taken #@ gnhere she stayed 3 days
and was found to haVeabieeding ulcer. She needed a
blood transfusion at that time. She moans and groans
when turned in bed. The patient's hospice diagnosis
and comorbid conditions show that there will be a 6
month life expectancy or less if the disease continues
its current course and trajectory.

list to keep the original word or phrase in the

incontinent, nonverbal, bedridden. She weighed 160
pounds 3 months ago and it is now approximately 115
pounds. In the first of-Nevember she began vomiting
blood, was taken t@ fospital where she
stayed 3 days and wasfound to have a bleeding ulcer.
She needed a blood transfusion at that time. She
moans and groans when turned in bed. The patient's
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Making Changes to Transcribed Text

1.  WAIT UNTIL TEXT IS FINALIZED before making any changes if you need to change text that is returned
after you dictate. The text is finalized when the dark underline disappears from your dictated transcript.

She is receiving home Le
cancer, atrial fibrill24on,
stroke.Current medicé
amiodarone 200 m
metoprolol 20 mg b1
5-10 mg every 3 hours a¢

> care for metastatic lung
‘tension, and a recent
¢lude: Number next

3y humber next

Imber next morphine elixir
ecded for pain ../

If you place your cursor into the transcript while the full text is still underlined, the cursor may be moved to the
end of the transcript after it is finalized. It's best to wait until the transcript is finalized before placing your
cursor into it.

2. Select Alternates for lightly underlined words or phrases once the text is finalized. See Alternate Text

Ing

She is receiving home hospice care f
cancer, atrial fibrillation, hypertensio
stroke.

a recent

her

Current medications include:

1. Amiodarone 200 mg once a day
2. Metoprolol 20 mg b.i.d.

3. Morphine elixir 5-10 mg every 3 hours as-needed for
pain

Delete

3. Make additional changes to the transcript:

e Type to add or replace words.

e Highlight text you want to replace and dictate over it.

e Toremove a letter, place your cursor after the letter that you want to remove and tap
the backspace key to remove each letter, OR place your cursor before the letter and tab
the delete key to remove each letter.

e A /ong press on the backspace or delete key will rapidly remove text.

M A [ O
@ + 3 - o : : ) Delete
1 2% 3| 4] 5| 67| 7| s o Y o/ ——
Backspace

a|WlEJR|IT]Y|ul I | o] P E—
Als|DIFlG|H]J|K|]L =SS

5

al z | x|lclviB|INIM] ., | . [EE

ci w1 @ o =

e Swipe-left from the backspace key to delete an entire word.
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Tips for Better Dictation Accuracy

e Be sure not to cover the microphone on your device with your fingers or your hand. See Android
Microphone | ocation.

e Keep background noise to a minimum, if possible. When you’re dictating, audio quality can make the
difference between a good experience and a bad one. Many factors can influence audio quality, including
ambient noise in the environment in which you're dictating.

e Speak at a normal rate. For best accuracy, be consistent in the pace and rhythm of your speech. It may be
helpful to take a few seconds to think about what you want to say before you begin engage the
microphone.

e Stop the dictation between long pauses. If you're trying to think of what to say next, stop your dictation
and then start a new one when you're ready.

e |If an acronym does not return correctly in a transcript, you can dictate the word "letter” before each
letter to make individual letters return in dictations (for example, “Letter A Letter D Letter L”). If there
are acronyms that you want to dictate frequently that do not return properly in your dictation transcript,
they can be added to your dictation vocabulary.

e Use generic words (doctor, patient, etc.) instead of proper names whenever possible. Uncommon names
are unlikely to be in the topic dictionary, and therefore unlikely to return successfully in the transcript. If
there is a proper name that you want to dictate frequently and it does not return properly in your dictation
transcript, it can be added to your dictation vocabulary. This can be done in nVog Administrator by your
nVoqg account administrator.

While nVoq makes every effort to protect PHI, we recommend that users of any speech recognition technology
follow the HIPAA minimum necessary rule, which states, “Protected health information (PHI) should not be
used or disclosed when it is not necessary to satisfy a particular purpose or carry out a function”.

Not dictating PHI will not only meet these federal requirements under HIPAA, but will also reduce concerns
regarding poor accuracy that result from unique name spellings. In most cases if you are dictating into an EHR you
have already identified the patient and do not need to dictate PHI.
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Use the Keyboard (Typing)

The keyboard has two different size layouts:
e "Small,"” which is the default on tablet devices. This keyboard is similar in size and functionality to the native
keyboard on the Tab Active 3 tablet.
e "Medium” is the default (and the only option) on smaller devices, like phones.

Differences in functionality on the two sizes are noted below.
Tablet users can switch to the small or medium layout in the Voice settings.
The "Change Keyboard Size" video is available on Voice Training Videos screen.

Keyboard Functionality

e Switch between the QWERTY keyboard and the numbers/symbols keyboard, tap the "'#1" or "ABC" key in
the lower left corner.

AENEERAEA R EARREREY | EREAEENAEE R EARREREY

q w e r t y u ) p + x = = / _ < > [ ] &
a s d f g h j k I < ! @ # $ % & & ( ) ol

¢z X c v b n m " A - ' " ?

cri | w1 | @ « > oulasc|@ =1 =

e To capitalize a letter, tap the shift key so that it displays a solid black arrow.

crl w1 @ « -

e Toturn on caps lock, press and hold the shift key for a second so that it displays an underlined solid black
arrow. To turn caps lock off, tap the key (to display a transparent arrow). Caps lock will also be turned off
when you switch to the numbers/symbols keyboard.

cel w1 @ o =
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r-right corner of the number
ymbol appears until a pop-up

ON SMALL LAYOUTS: Accent marks available for letters do not display on the keys but are available when
you press and hold on the letter key. After a brief moment, the pop-up key switches to the accent
marks. Swipe your finger to the option you want to use.

ON MEDIUM LAYOQUTS: Special characters display in the upper-right corner of keys on the /etter keys of the
QWERTY keyboard. Press and hold on the key on which the symbol appears until a pop-up key
appears. Swipe your finger on the character to add it to your text.

e On both layouts, press and hold on number keys to type superscript numbers or fractions. Swipe your
finger to the option you want to use.
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e On both layouts, double-tap the SPACE BAR to insert a period (.) into your text after a letter or number
character.

She eats less than %2 cup per d@

o Use asingle-tap if you want to just add a space after a letter or number.
o If the previous character is anything other than a letter or a number (i.e. a space, a punctuation
character, a symbol), the space bar will only return a space, even if it is double-tapped.
e On both layouts, press and hold the Control (Ctrl) key on the keyboard and the Y, A, Z, X, C, and V keys
will be highlighted.

cul |11 @ o

e Tap one of the highlighted keys while holding the Ctrl key to perform one of the following functions:
o Ctrl + Y: Redo action

Ctrl + A: Select all items in a window

Ctrl + Z: Undo previous action

Ctrl + X: Cut selected or highlighted item (e.g. text, image, etc.)

Ctrl + C: Copy selected or highlighted item (e.g. text, image, etc.)

Ctrl + V: Paste selected or highlighted item (e.g. text, image, etc.)

O O O O O
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Next Word Predictive Typing Suggestions

The keyboard learns from what you have previously typed and presents suggestions for what word might come next
in the bar above the keyboard.

Potential alternatives for dys

 ENR dys | dysphagia | dye dystrophy dysenteii

&

1] 2°] s 6] 7] 8] o] o’ |8
q w e y u i o p

a s d 9 h j k | <!
o - X c b L | m N
crl w1 @ « >

1. Start typing a word on the keyboard, and then look to the bar above the keyboard to see suggestions.
e The word you actually typed, if any, will display to the left in black text, and the first suggested
replacement will appear to the right of it in gray text.
e The most recently used words that you typed after the previous word appear first in the suggestion
bar from newest to oldest, followed by common word suggestions.
e Up to twelve (12) next word suggestions display in the suggestion bar. Scroll through the list by
swiping your finger across it from right to left.

2. Tap on a word in the suggestion bar to add to your typed text.

About Next Word Suggestions:

e An unknown word will not appear as a next word suggestion unless it is added to the Voice dictionary (Words
Editor). Once a word has been added to the Words Editor, it can appear as a next word suggestion. See Add
to Dictionary.

e The Words Editor dictionary is case sensitive. If the word is added to the dictionary capitalized or in all capital
letters, it will ALWAYS return that way in the suggestion bar.

e Hyphenated phrases are not saved and do not appear in the suggestion bar.

e Next word suggestions are saved in a file as an account property every hour and when you sign out of the
keyboard. These words are not saved automatically when you uninstall or upgrade the keyboard, but if you
upgrade (or uninstall and reinstall), the last file that was saved is retrieved on sign in.

e Words from user account property files are collected from all Voice for Android users on a particular system
(i.e. Healthcare or Canada) and saved into a shared file to improve word suggestions for all Voice users on
that system. These collected words are checked for spelling and Protected Health Information (PHI).
Misspelled words and PHI are filtered out and excluded from the shared file. The shared file is refreshed each
week. While you are typing, next word suggestions are first pulled from your own word file, and then if your
file doesn't have enough words the keyboard will attempt to pull words from the shared file.
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Spell Check

The keyboard includes spell check for typed text, including many common healthcare-related terms.
Spell Check is not supported if an external (physical) keyboard is used to type while using Voice.
Spell Check is not supported if Android device Spelling Correction is enabled.

The Spell Check feature in Voice does not underline misspelled words in text applications (such as PointCare or the
Notes app) if "Spelling Correction” is enabled in the Android device settings. The work-around is to disable the
Android Spelling Correction. To do this, go to Settings — General Management - Set Spelling Correction to Off.
Once you tap the spacebar or the Enter key after typing a misspelled word, the word may be underlined in red.

e Tap on a word underlined in red to see a drop-down menu that includes suggestions for replacement
words, the ability to delete the word, and the ability add the word to the Voice dictionary (see Add to

Dictionary)
The patient reports that his goals of care are to The patient reports that his goals of care are to
stay at home. He has never be ptialized stay at home. He has never been hosptiali:
with the exception of some surgery on his back with the exception of some sESSSSRRT
in Houston, Texas decades ago that he has no in Houston, Texas decades a
interest in going to a hospital. interest in going to a hospita A

hospitalizes

ADD TO DICTIONARY

DELETE ‘g

e Words that don’t have any suggested replacements will only include the ability to delete the word or add the
word to the dictionary from the drop-down menu.

Some known limitations of the current version of spell check include:

e Words that include special characters such as hyphens or apostrophes will not be marked as misspelled and
underlined in red (e.g. follow-up).

e When typing into an application other than PointCare (Yammer, Samsung Notes, Memo), spell check
correction suggestions at the beginning of a sentence always display in lowercase even if you also tap the
SHIFT key or are typing in all caps.

e Spell check will not return correction suggestions for typed terms that are a valid medical acronym
(including HTE, ADN, ANDF, SEH, TAHT, THS, AHD, TME).

e Spell Check does not work if you are using an external (physical) keyboard.

e Spell Check does not work in text applications if you have Spelling Correction in the device settings
enabled. The work-around is to disable the Android Spelling Correction. To do this, go to Settings — General
Management - Set Spelling Correction to Off.
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Add to Dictionary

You can add unknown words to the nVoq Voice keyboard dictionary (Words Editor) so that they can be
recognized and appear as next word suggestions or spelling corrections when you type them.
There are a few ways that you can add unknown words to the Words Editor dictionary:

1.  One way to add a word to the Words Editor is to type the word and then tap on it in the suggestion

The patient has switched to the King Soopers

a. Type an unknown word; it displays as the first word in the suggestion bar.
b. Tap on the word you typed in the suggestion bar.

The patient has switched to the King Soopers

Sonpers — Touch again to save |
! # $ % L & * ( )
1 2 4 5 6 7 8 9 0 Del
q w r t y u [ 0 p
a f g h j k I <«
I - n  m | "
Ctr \ « o
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d. A "Saved" confirmation appears (along with the option to remove the word if you don't want to add
it).

The patient has switched to the King Soopers -J

. (. Saved: Soopers Remove? .
! @ & % ( )
11213141516 (7018]9o]o -

q w e r t y u i 0 p

2. Another way to add a word to the Words Editor is to tap on a red-underlined word in your text and
select ADD TO DICTIONARY.
a. Tap ared-underlined word.
The patient's insurance now works with the
Pharmacy

Delete
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b. On the menu that appears below the word tap ADD TO DICTIONARY.

The patient's insurance now works with the Scﬂnucks
Pharmacy

Schnucks

Schmucks

Add t~-dictiona

c. Onthe Add to dictionary message, optionally make changes to the word and then tap OK.

The patient's insurance now works with the Schnucksl
Pharmacy

Add to dictionary

Schnucks

Cancel

About the Words Editor:

e The Words Editor dictionary is case sensitive. If the word is added to the dictionary capitalized or in all capital
letters, it will ALWAYS return that way in spell check. If you want the word to return always capitalized (like a
name), enter it this way here. If you want the word to optionally return in lowercase letters in the middle of a
sentence, enter it in all lowercase letters here. (It will still be capitalized at the beginning of a sentence.)

e The Words Editor dictionary is case sensitive. If the word is added to the dictionary capitalized or in all capital
letters, it will ALWAYS return that way in the suggestion bar.

e Toremove a word from your dictionary, see Words Editor under Settings.
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