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Initial Setup

You can open the app directly after installation or by tapping the app icon on your device. Then follow the Mobile
Voice setup wizard.

Mobile Voice Setup Wizard

Complete the setup with your device in portrait orientation.

1. Open Mobile Voice by tapping the app icon on the home screen. ==

Mobile Voice

2. Before you start going through the setup wizard a message asks if you
want to allow Mobile Voice to access the microphone on your “Mobile Voice” Would Like
device. You need to allow this in order to record dictation. Tap Allow. to Access the Microphone

We need access to your mic for
processing dictations.

Don't Allow

3. On Step 1of the setup wizard, read the instructions, then tap the Open Settings link.

Mobile Voice

h

Step 1 of 2: Set up

1. Tap Open Settings
2. Tap KeybDGamas

3. Enable 'Keyboard'
and 'Allow Full Access'

4. This takes you directly to the settings for Mobile Voice in your device Settings. Under ALLOW MOBILE
VOICE TO ACCESS, tap Keyboards.

4 Mobile Vaice .
{ Apps Mobile Voice
Settings ALLOW MOBILE VOICE TO ACCESS
Q. Search ) Microphone ()
e sii
@ Search

Keyboards
| ey |
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5. Slide the toggle to enable Keyboard.

« Mobile Voice - _— -- o .-
< Mobile Voice Keyboards

Settlngs Keyboard

Q Search U]

=1 Allow Full Access

When using one of these keyboards, the keyboard can access
all the data you type. About Third-Party Keyboards & Privacy...

6. Once you enable that setting, the Allow Full Access setting appears. Slide the toggle to Allow Full

Access
- Mobile Voice - - _— o - - @
< Mobile Voice Keyboards
Settlngs Keyboard
Q Search &
Allow Full Access
all the data you type. About ThirdfPérty Keyboards & Privacy... - v
Allow Full Access for
) . . . ‘ "Keyboard — Mobile
7. Adialogue pops up on screen asking for confirmation to allow full access for 4 Voice” Keyhoards?
Mobile Voice. This includes a warning that full access allows nVog to transmit e Full access allaws the developer of
) ) ) o ) ) ; ) ! ] is keyboard lto trarysmlt _anyth\ng
anything you type, including sensitive information. Mobile Voice is HIPAA- you fvpe;f;cr'l"advgg things
compliant, so that is OK. Tap Allow. previously typed with

this keyboard.
This could include sensitive

8. Navigate back to Mobile Voice. Tap the € Mobile Voice link at the top-left of the E information such as your

credit card
screen. number or street address.
4 Mobile Voice .
: . Don't Allow
< Mobile Voice Keyboards I
Settings

Q Search U

Keyboard ()
Allow Full Access D

When using ane of these keyboards, the keyboard can access
all the data you type. About Third-Party Keyboards & Privacy...

9. Back in the setup wizard, tap the Next button. Mobile Voice

S’

Step 1 of 2: Set up

1. Tap Open Settings
2. Tap Keyboards

3. Enable 'Keyboard'
and 'Allow Full Access'

=
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10. This advances the screen to Step 2: Switch to our Keyboard. /f your device is not already displaying the
Mobile Voice keyboard, press and hold the Globe icon at the bottom-left of the screen.

1. On the menu that appears, select Keyboard - Mobile Voice.

|
Keyboard Settings... A 5 6 7 8 9 ) .

English (US)

12. Your device should now be using the Mobile Voice keyboard. Tap the GOT IT button on the screen that
displays.

Great!

Mabile Vaice is now ready
to use in any app.

nvoq Mobile Voice
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13. You are taken to the sign in screen but must first respond to a popup message asking if you will allow
Mobile Voice to track your activity.

e Tap Allow if you want to be able to send crash reports to nVog so we can fix issues in the
keyboard that may occur.
e Tap Ask App Not to Track if you do not want to send crash reports to nVoaq.

2. Select your sign-in

Allow "nVoq Mobile Voice”
| 8% Continue with Microsoft S0 to track your activity ‘

across other companies'

) ) apps and websites?

o Continue with Okta S50 The app records and sends crash
b reports o nVog so we can fix the
~ issues to allow for a smoother user B

& Sign in with nVog usernal experience.

-

.

Having trouble deciding o Ask App Not to Track “agministrator for assistance.

Allow

Sign In

Select Your System

On the signin screen, leave the default system selected [Healthcare System (USA)].

Mobile Voice

Let's start transforming
your clinical documentation!

1. Select your system

Healthcare System (USA)

2. Select your sign-in

7 Continue with Microsoft $50

() Continue with Okta SSO

Y Sign in with nVog username

Having trouble deciding on a sign-in method? Contact your company administrator for assistance.

If you are using an iPhone 11 the sign in screen may look a little different, but the options are the same.

Copyright 2000-2025, nVoq Incorporated. All Rights Reserved. | 20.0.0 V1 06/13/2025 Page 4 of 14



1.

.-Oice For i0S
Sign In with Microsoft SSO

Tap the Continue with Microsoft SSO button to sign in with this method.

S

Mobile Voice

Let's start transforming
your clinical documentation!

1. Select your system

Healthcare System (USA) v

2. Select your sign-in

27 Continue with Microsoft S50

() Continue with Okta 550

& Sign in with nVag username

“MobileVoice” Wants to
2. A notification appears that says, "MobileVoice” wants to use .mimmhz:?m_com. to
"microsoftonline.com” to Sign In. Tap the Continue button to continue with Sign In

This allows the app and website to
share information about you.

Cancel

If this is your first time signing in with Microsoft SSO on this device, enter your Microsoft username, then
tap the Next button. Your username will be remembered the next time you sign in with this method.

this sign in method.

Cancel login.microsoftonline.com 2 ¢

B Microsoft
Signin

( amelia.bedelia@org anizatl

| Mo gccount? Creale one!

Can't access your account?

Back
fi

| ]

Then you will be taken to your organization’s Microsoft sign in page where you will sign in like you usually
do with your Microsoft account

f Cancel login.microsoftonline.com 2 ¢ |
j B® Microsoft
J Taking you to your organization's

| sign-in page
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5. After you sign in, the Microsoft screen will ask, Are you trying to sign in to nVoq.Mobile Voice? Tap
the Continue button.

o

{ cancel login.microsoftonline.com

nvoq Incorporated

amelia.bedelia@organization.org

Are you trying to sign in to
i nVoq.Mobile Voice?

Only continue if you downloaded the app from a store or
website that you trust.

6. Once signed in the Mobile Voice dictation screen will be displayed. Swipe up from Home Indicator (the
dark line at the bottom of the screen) to go back to the home screen where you can select an
application into which you would like to dictate.

Mobile Voice Sign Qut

K-
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Use Dictation

1.

Go to the application where you want to add your note.

2. Place your cursor in the text area where you want to add your note.
3. Tap the microphone / dictation button.
- - -
< ) Done < 0 oene
|\ |
o
 OooooonooBon ] ooononooon o
 OooooooDon § Ooonoonoon o
 BEgpDnoDEE fafefvfefof]:]" -
&= e Es (&2 s -
4. The dictation screen opens in an active recording state, which is indicated by the microphone icon at the
bottom of the screen being red and no keyboard being present.
< MyEMR -
@Mubilewice
Speak now...
U
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5. Say your dictation.

amyER -
Mobile Viice

This is an initial visit for a 95-year-old gentleman with a hospice
diagnosis of CHF. He is referred to us by doctor Anderson, who reveals
along history of cardiomyopathy and a recent decrease in his ejection
fraction

IS

6. Tap the red microphone icon to stop recording. Tapping anywhere on the screen will also stop your
dictation.

< -
Mobile Voice

This is an initial visit for a 95-year-old gentleman with a hospice
diagnosis of CHF. He is referred to us by doctor Anderson, who reveals
along history of cardiomyopathy and a recent decrease in his ejection
fraction to approximately 20-26%.

[[CJ
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The microphone icon is black and the keyboard is present when Mobile Voice is no longer recording.

e -
(5 Mobie Voice Sign Ot
This is an initial visit for a 95-year-old gentleman with a hospice
diagnosis of CHF. He is referred to us by doctor Anderson, who reveals

a long history of cardiomyopathy and a recent decrease in his ejection
fraction to approximately 20-25%

7. Optionally you can add to your dictation by dictating (or typing) on this screen. To dictate, tap the
microphone icon again. (When this icon is red, Mobile Voice is recording.)

- My EMR .
Mobile Voice

This is an initial visit for a 95-year-old gentleman with a hospice
diagnosis of CHF. He is referred to us by doctor Anderson, who reveals
along history of cardiomyopathy and a recent decrease in his ejection
fraction to approximately 20-25%.

The patient was seen in the office approximately 3 days ago with a
clinical diagnosis of bronchitis. The FES, as well as the daughter report
that he has had significant clinical and functional decline over the last
2-3 weeks, He is no longer ambulatory. His appetite is significantly
decreased and he had significant unmeasured weight loss. He is
notably more weak. He is unable ta perform any of the activities of daily
living and he is increasingly lowercase somnoclent with poor sleep at
night.

All caps on physical examination all caps off: Exam reveals a cachectic
somnolent gentleman, who appears to be comfortable. His blood
pressure is 90/60, heart rate is 80 and irregular

Ha
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You can place your cursor anywhere you want to add text and dictate (or type).

My EMR .

-
(=) Mobile Voice

This is an initial visit for a 95-year-old gentleman with a hospice
diagnosis of CHF. He is referred to us by doctor Anderson, who reveals
along history of cardiomyopathy and a recent decrease in his ejection
fraction to approximately 20-25%.

Sign Out

The patient was seen in the office approximately 3 days ago with a
clinical diagnosis of bronchitis. The FES, as well as the daughter report
that he has had significant clinical and functional decline over the last
2-3 weeks. He is no longer ambulatory. His appetite is significantly
decreased and he had significant unmeasured weight loss. He is
notably more weak. He is unable to perform any of the activities of daily
and he is increasingly lowercase somnolent with poor sleep at

AL EXAMINATION: Exam reveals a cachectic somnolent
an, who appears to be comfortable. His blood pressure is
art rate is 80 and irregular. Respiratory rate is 14.

< My EMR =
e Mobile Voice

This is an initial visit for a 95-year-old gentleman with a hospice
diagnosis of CHF. He is referred to us by doctor Anderson, who reveals
a long history of cardiomyopathy and a recent decrease in his ejection
fraction to approximately 20-25%.

The patient was seen in the office approximately 3 days ago with a
clinical diagnosis of bronchitis. The FES, as well as the daughter report
that he has had significant clinical and functional decline over the last
2-3 weeks. He is no longer ambulatory. His appetite is significantly
decreased and he had significant unmeasured weight loss. He is
notably more weak. He is unable to perform any of the activities of daily
living and he is increasingly lowercase somnolent with poor sleep at
night.

All caps medications: His medications include Avelox 400 mg, he is on
day 4 of a seven-day dose. He is on Coreg 3.125 mg a day

gentleman, who appears to be comfortable. His blood pressure is
90/60, heart rate is 80 and irregular. Respiratory rate is 14.

U
You can also select text and dictate (or type) over it.
<wyone T T a R
(o= Mobile Voice sign Out 3 Mobie Voice

This is an initial visit for a 95-year-old gentleman with a hospice
diagnosis of CHF. He is referred to us by doctor Anderson, who reveals
along history of cardiomyopathy and a recent decrease in his ejection
fraction to approximately 20-265%.

The patient was seen in the office approximately 3 days ago with a
clinical diagnosis of bronchitis. The FES, as well as the daughter report
that he has had significant clinical and functional decline over the last
2-3 weeks. He is no longer ambulatory. His appetite is significantly
decreased and he had significant unmeasured weight loss. He is
notably more weak. He is unable to perform any of the activities of daily
living and he is increasingly lowercase somnolent with poor sleep at
night.

MEDICATIONS: His medications include Avelox 400 mg, he is on day 4
of a seven-day dose. He is on Coreg 3.125 mg a day, Lynn so Brill 5 mg

fraction to approximately 20-25%.

2-3 weeks. He is no longer ambulatory. His appetite is signi
decreased and he had significant unmeasured weight loss.
notably more weak. He is unable to perform any of the activ
living and he is increasingly lowercase somnolent with poor
night.

This is an initial visit for a 95-year-old gentleman with a hospice
diagnosis of CHF. He is referred to us by doctor Anderson, who reveals
along history of cardiomyopathy and a recent decrease in his ejection

The patient was seen in the office approximately 3 days ago with a
clinical diagnosis of bronchitis. The FES, as well as the daughter report
that he has had significant clinical and functional decline over the last

ficantly
Heis

ities of daily
sleep at

MEDICATIONS: His medications include Avelox 400 mg, he is on day 4
of a seven-day dose. He is on Coreg 3.125 mg a day, Lynn so Brill 5mg

a day, Coumadin 2.5 mg a day, digoxin 0.125 mg every othe
80 mg twice daily, Inspra twice daily, and he is on a transdet
patch 12 hours on and 12 hours off. He takgs Tylenol Extra Strel
every 4-6 hours for bilateral shoulder pain, typically 1-2 doses
PHYSICAL EXAMINATION: Exam reveals a cachectic somnolel

aday, Coumadin 2.5 mg a day, digoxin 0.125 mg every other day, Lasix
80 mg twice daily, Inspra twice daily, and he is on a transdermal nitro
patch 12 hours on and 12 hours off. He takg astie
every 4-6 hours for bilateral shoulder pain,
PHYSICAL EXAMINATION: Exam reveals a cache 0
gentleman, who appears to be comfortable. His blood pressure is
90/60, heart rate is 80 and irregular. Respiratory rate is 14.

ole

Vo Mobile

Haw

e Note: If you use the return key after a sentence that has no ending punctuation, the first word of the next
sentence will not be capitalized automatically.
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8. Thesend icon turns blue when the transcript is ready. Tap the blue send icon to send the transcript to
your device clipboard.

« My EMR ® -
Mobile Voice Sign Out
11113 13 @1 HIUGH VISILIVE @ Su” ySal ~Uiu YSHILUGHIGH Wit @ HUSPIVE
diagnosis of CHF. He is referred to us by doctor Anderson, who reveals
along history of cardiomyopathy and a recent decrease in his ejection
fraction tc approximately 20-25%.

The patient was seen in the office approximately 3 days ago with a
clinical diagnosis of bronchitis, The FES, as well as the daughter report
that he has had significant clinical and functional decline over the last
2-3 weeks. He is no longer ambulatory. His appetite is significantly
decreased and he had significant unmeasured weight loss. He is
notably mare weak. He is unable to perform any of the activities of daily
living and he is increasingly lowercase somnolent with poor sleep at
night.

MEDICATIONS: His medications include Avelox 400 mg, he is on day 4
of a seven-day dose. He is on Coreg 3.125 mg a day, Lynn so Brill 5 mg
aday, Coumadin 2.5 mg a day, digoxin 0.125 mg every other day, Lasix
80 mg twice daily, Inspra twice daily, and he fygn a transdermal nitro
patch 12 hours on and 12 hours off. He takes Ty! | Extra Strength
every 4-6 hours for bilateral shoulder pain, typicall doses per dayl

PHYSICAL EXAMINATION: Exam reveals a cachectic somni
gentleman, who appears to be comfortable. His blood pressure

. . rioatoste ore . .

9. After your tap the send icon, the transcript disappears from the dictation screen and is added to your
clipboard. You must go back to your application so that transcript will paste there. If you immediately
start a new dictation, the previous transcript will

-y R . -
(=) Mobile Vaice Sign out be lost.
You can go back to your application by tapping
the « link at the top-left of the screen.
(Alternatively you can swipe up from the black line
at the bottom of the screen to view your open apps
and then tap on your original application from
there.)
&

. q w e I tl y u i o] P

- a s d f ® h i k |

. z | x c v bl n om ' ?

11 1 3 1 11
o -
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10. Your transcript appears in your application where you last placed your cursor.

X . . . X < () Done
Once your transcript has been pasted into your application you can still B et oot G
. . referred 1o us by doctor Anderson, who reveals a long histary of cardiomyopathy and a recent
use dictation to make changes: dacrease in his sjection raction (0 aporosimately 20-25%
et iU ki
a. Select the text you want to change. Sty dacssed and b padplars “’"“*“T:;:’.‘E,l“;ii:"““‘:
b. Tap the dlctatlon button lowercase somnolent with poor sleep at night.
. . . . MEDICATIONS: His medications include Avelox 400 mg, he is on day 4 of a seven-day dose.
¢. On the dictation screen, say your new dictation. N 0 i ot o saioos
. . . nitro patch 12 hours on and 12 hours off. He takes Tylenol Extra Stre th every 4-6 hours for
d. End your dictation, and then tap the Send icon. bisteraseuidor o, picay 3.4 s or . e
e. The selected text will be replaced by your new dictation. Canfoibia. 5o vy BI04 B0 el Py 14|

You can also copy text from your application and edit it on the Mobile
Voice dictations screen:

a. Select the text you want to edit, then select "Copy" from the menu
that appears.

b. Tap the dictation button.

Stop the dictation automatically in progress.

d. Tap onto the dictation screen and select "Paste” from the menu
that appears.

e. The text appears on the dictation screen where you can make
changes using dictation or typing.

f.  When you send the updated text back to your application it will include your changes and replace the text
that you originally selected.

o

Tips for Better Dictation Accuracy

. Keep background noise to a minimum, if possible. When you’re dictating, audio quality can make the
difference between a good experience and a bad one. Many factors can influence audio quality, including
ambient noise in the environment in which you're dictating.

. Speak at a normal, conversational rate. For best accuracy, be consistent in the pace and rhythm of your
speech. It may be helpful to take a few seconds to think about what you want to say before you begin
engage the microphone.

. If an acronym does not return correctly in a transcript, you can dictate the word "letter" before each
letter to make individual letters return in dictations (for example, “Letter A LetterD LetterL”). If there
are acronyms that you want to dictate frequently that do not return properly in your dictation transcript,
they can be added to your dictation vocabulary by your nVog account administrator.

. Use generic words (doctor, patient, etc.) instead of proper names whenever possible. Uncommon
names are unlikely to be in the topic dictionary, and therefore unlikely to return successfully in the
transcript. If there is a proper name that you want to dictate frequently and it does not return properly in
your dictation transcript, it can be added to your dictation vocabulary. This can be done in nVog
Administrator by your nVog account administrator.

While nVog makes every effort to protect PHI, we recommend that users of any speech recognition
technology follow the HIPAA minimum necessary rule, which states, “Protected health information (PHI)
should not be used or disclosed when it is not necessary to satisfy a particular purpose or carry out a
function”.

Not dictating PHI will not only meet these federal requirements under HIPAA, but will also reduce concerns
regarding poor accuracy that result from unique name spellings. In most cases if you are dictating into an EHR
you have already identified the patient and do not need to dictate PHI.
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Use the Keyboard
Next Word Predictive Typing Suggestions

The keyboard adapts to your typing by learning from previously entered text and displaying likely next-word
suggestions in the bar above the keyboard.

1. Type a word on the keyboard, and then look to the bar above the keyboard to see suggestions for what
word may come next.

et e The most recently used words that you
typed after the previous word appear first in the
suggestion bar, from newest to oldest.

reports E . wed can s 9 e  Thelistis not scrollable.
aflwlelr tlyfu [ ofl p . On iPad, up to 5 suggestions display.

- alslalilalnli " I- . On iPhone, up to 3 suggestions display.

5 5
. - reateble vorce - .

2. Tap on a word in the suggestion bar.

Patient

z X c v b n m

2 B RoS——

3. The word appears in your text.

pa“en . Next word suggestions are saved in a file as
an account property every hour. A new file is
downloaded once every 24 hours. These words are
9 not saved automatically when you uninstall or

_ upgrade the keyboard, but if you upgrade (or

. aqgvye ' tqvyu ' i . uninstall and reinstall), the last file that was saved

- a s fdf f gllh j k I - is retrieved on sign in.

- i g - . Before words are added to the file they are
— - S S WA S checked against nVoq's suggestions database and
- - o Makile Voice - . Apple's words database. This is to ensure that
words are valid so typos do not return as next
word suggestions.

seen | hospitalized
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Keyboard Functionality

You may see icons at the top of the keyboard (Undo, Redo, and Copy). These are part of iOS, not Mobile Voice. If
you would like to remove them, go to Settings > General > Keyboard > Deactivate "Shortcuts”.

currently g

,
—

When on the numbers and symbols keyboard you can tap the #+= key to use additional symbols. Tap the 123
key to return back to the regular numbers/symbols.

To turn on caps lock tap the caps lock key (or double-tap the shift key) so that the caps lock key turns white.
To turn caps lock off, tap the caps lock key (or the shift key).

!
. . msaNete eice . .

Double-tap the SPACE BAR to insert a period and a space (. ) after the last character.

lamnmmsmuchihvmm@
losat

fos |

b
-3
w
o
n
(=]
I
-
=
-

a

1 ?
ity Z X c v B N M ; : -
® m| e o |
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